What records can a PAYE customer expect to receive when he/she makes a request for his/her own tax records under the Freedom of Information Act?

A PAYE customer will be provided with copies of all records available (whether kept in paper, computer or microfiche format).

So what records are available?

With the development of Revenue’s computer system the need to retain traditional style paper files is unnecessary for the majority of PAYE customers.  Tax Returns filed by taxpayers are retained but most receipts, certificates etc supplied by a PAYE customer to the Tax Office are examined and then returned to the customer once the computer record has been updated.

In general, therefore, a PAYE customer can expect to receive the following records, where they exist:

· Copies of Tax Return Forms submitted.
· Basic computer details of the customer’s name, address etc

· Computer details of current employment including employer’s registered number and the date the employment commenced.

· Computer details of previous employments including dates of commencement and cessation of each employment.

· Computer details regarding PAYE credits allowed for the current year and the preceding three years, if applicable.

· Generally, information regarding pay and tax deducted is retained on computer record for three years and then transferred to microfiche.  Microfiche records are available for years 1977/78 onwards.  

· Generally, copies of any PAYE reviews carried out for years 1994/95 onwards can be obtained either from computer record or microfiche. 

· In addition a PAYE customer will be provided with any other records that exist subject to the application of any exemptions necessary under the Freedom of Information Act.

Revenue reviews its PAYE records periodically.  Any personal information, whether held on computer or in paper files, which is no longer required is securely disposed of, in accordance with good management practice and the law. 

