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The information in this document is provided as a guide only and 
is not professional advice, including legal advice. It should not be 
assumed that the guidance is comprehensive or that it provides a 
definitive answer in every case.
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1 Enquiries about approval of pension schemes

All enquiries relating to approval of pension schemes should be directed to:

Office of the Revenue Commissioners
Large Cases – High Wealth Individuals Division
Pensions Branch
Ballaugh House
73-79 Lower Mount Street
Dublin 2
DO2 PX37

email: Please use the secure “MyEnquiries” service available in 
myAccount or Revenue Online Service (ROS).

2 Enquiries about the provision of State pensions, PRSI 
contributions and pension benefits

All enquiries relating to the provision of State pensions, PRSI contributions and 
pension benefits under the Social Welfare Acts should be directed to:

Department of Social Protection
College Road
Sligo
F91 T384

www.gov.ie/en/category/social-welfare

3 Enquiries about the operation of the Pensions Act 1990

All enquiries relating to the operation of the Pensions Act 1990 and the 
administration of occupational pension schemes should be directed to:

The Pensions Authority
Enquiry Service
Verschoyle House
28-30 Lower Mount Street
Dublin 2
D02 KX27

Email: info@pensionsauthority.ie

www.pensionsauthority.ie/en
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4 Consumer complaints on Pension Matters

Consumer complaints on pension matters should be directed to: 

Financial Services and Pensions Ombudsman
Lincoln House
Lincoln Place
Dublin 2
D02 VH29
01 567 7000

email: info@fspo.ie

www.fspo.ie

Revenue is not responsible for the content of external websites.

mailto:info@fspo.ie
http://www.fspo.ie

