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Now Proposed

Http Code – 400 Http Code 400
<?xml version="1.0" encoding="UTF-8"?><env:Fault 

xmlns:env="http://www.w3.org/2003/05/soap-envelope">

<env:Code>

<env:Value>env:Sender</env:Value>

</env:Code>

<env:Reason>

<env:Text xml:lang="en">Validation error</env:Text>

</env:Reason>

<env:Detail>

<spring-ws:ValidationError xmlns:spring-

ws="http://springframework.org/spring-ws">cvc-complex-type.2.4.a: 

Invalid content was found starting with element 'pay:Header'. One of 

'{"http://www.ros.ie/schemas/paye-

employers/v1/payroll/":SubmissionID}' is expected.</spring-

ws:ValidationError>

</env:Detail>

</env:Fault>

<?xml version="1.0" encoding="UTF-8"?><env:Fault 
xmlns:env="http://www.w3.org/2003/05/soap-envelope">
<env:Code>

<env:Value>env:Sender</env:Value>
</env:Code>
<env:Reason>

<env:Text xml:lang="en">Schema Error</env:Text>
</env:Reason>
<env:Detail>

<ApplicationFaultDetails>
<ValidationErrors>

<Error>
<description>cvc-complex-type.2.4.a: Invalid content was found 

starting with element 'pay:Header'. One of 
'{"http://www.ros.ie/schemas/paye-employers/v1/payroll/":SubmissionID}' 
is expected.</description>

<code>N/A</code>
<path>N/A</path>

</Error>
</ValidationErrors>

</ApplicationFaultDetails>
</env:Detail>

</env:Fault>



Now Proposed

Http Code 400 Http Code 400
{
"employerRegistrationNumber" : "N/A",
"agentTain" : "N/A",
"taxYear" : "N/A",
"acknowledgementStatus" : "N/A",
"submissionID" : "N/A",
"validationErrors" : [ {

"description" : "The value null for property 
payslips[0].employeeID.employeePpsn is not valid because may not be 
null.",

"code" : "N/A",
"path" : "N/A"

} ]

}

{
"validationErrors" : [ {
"description" : "The value null for property 

payslips[0].employeeID.employeePpsn is not valid because may not be null.",
"code" : "N/A",
"path" : "N/A"

} ]
}



Now Proposed

Http Code – 200 Http Code 400
<?xml version="1.0" encoding="UTF-8"?><ns2:PayrollSubmissionResponse 

xmlns:ns2="http://www.ros.ie/schemas/paye-employers/v1/payroll/">

<ns2:AcknowledgementStatus>REJECTED</ns2:AcknowledgementStatus>

<ns2:ValidationError>

<ns2:Code>2001</ns2:Code>

<ns2:Path>SubmissionID</ns2:Path>

<ns2:Description>Duplicate submission across Submission ID, Batch 

Index (if applicable) and Employer Registration Number.</ns2:Description>

</ns2:ValidationError>

</ns2:PayrollSubmissionResponse>

<?xml version="1.0" encoding="UTF-8"?><env:Fault 
xmlns:env="http://www.w3.org/2003/05/soap-envelope">
<env:Code>

<env:Value>env:Sender</env:Value>
</env:Code>
<env:Reason>

<env:Text xml:lang="en">Validation Error</env:Text>
</env:Reason>
<env:Detail>

<ApplicationFaultDetails>
<ValidationErrors>

<Error>
<description>Duplicate submission across Submission ID, Batch Index (if 

applicable) and Employer Registration Number.</description>
<code>2001</code>
<path>SubmissionID</path>

</Error>
</ValidationErrors>

</ApplicationFaultDetails>
</env:Detail>

</env:Fault>



Now Proposed

Http Code 4xx Http Code 4xx
{
"employerRegistrationNumber" : "8000384SH",
"agentTain" : "N/A",
"taxYear" : "2018",
"acknowledgementStatus" : "REJECTED",
"submissionID" : "sub38",
"validationErrors" : [ {

"description" : "Duplicate submission across Submission ID, Batch Index 
(if applicable) and Employer Registration Number.",

"code" : "2001",
"path" : "SubmissionID"

} ]

}

{
"validationErrors" : [ {
"description" : "Duplicate submission across Submission ID, Batch Index (if 

applicable) and Employer Registration Number.",
"code" : "2001",
"path" : "SubmissionID"

} ]
}



Now Proposed

Http Code 500 Http Code 500
<?xml version="1.0" encoding="UTF-8"?><env:Fault 

xmlns:env="http://www.w3.org/2003/05/soap-envelope">

<env:Code>

<env:Value>env:Receiver</env:Value>

</env:Code>

<env:Reason>

<env:Text xml:lang="en">There was an internal error while calling the 

service</env:Text>

</env:Reason>

<env:Detail>

<code>-1</code>

<path>N/A</path>

</env:Detail>

</env:Fault>

<?xml version="1.0" encoding="UTF-8"?><env:Fault 
xmlns:env="http://www.w3.org/2003/05/soap-envelope">
<env:Code>

<env:Value>env:Receiver</env:Value>
</env:Code>
<env:Reason>

<env:Text xml:lang="en">Server Fault</env:Text>
</env:Reason>
<env:Detail>

<ApplicationFaultDetails>
<ValidationErrors>

<Error>
<description>There was an internal error while calling the 

service</description>
<code>N/A</code>
<path>N/A</path>

</Error>
</ValidationErrors>

</ApplicationFaultDetails>
</env:Detail>

</env:Fault>



Now Proposed

Http Code 500 Http Code 500

{
"employerRegistrationNumber" : "N/A",
"agentTain" : "N/A",
"taxYear" : "N/A",
"acknowledgementStatus" : "N/A",
"submissionID" : "N/A",
"validationErrors" : [ {

"description" : "There was an internal error while calling the service",
"code" : "N/A",
"path" : N/A"

} ]

}

{
"validationErrors" : [ {
"description" : "There was an internal error while calling the service",
"code" : "null",
"path" : "N/A"

} ]
}





Issue 
Reference

Protocol Service Category Summary Resolution Scheduled Fix Comment

1848 SOAP Payroll Permissions
Known Issue - Acknowledgement received for 
PayrollSubmissionRequest for subcert with read 
permissions in SOAP.

RC0.11
TO BE 

RESOLVED

2087
REST & 
SOAP

RPN
For a Lookup RPN, USC Rate Bands are 
incorrectly returned instead of USC Rate Cut Off 
Points.

RC0.11
TO BE 

RESOLVED

1991
SOAP & 

REST
RPN

Business 
Validation

"RangeParameters selected are outside the 
range of RPN available. (Code: 3001)"

This rule has not been implemented.

RC0.11
TO BE 

RESOLVED

1855
SOAP & 

REST
RPN & 
Payroll

Permissions

If a Create New RPN or Payroll Submission 
request is made using a Test Subcert with no 
write permissions, a 500 error is returned.
Unexpected HTTP code returned

RC0.11
TO BE 

RESOLVED



Issue 
Reference

Protocol Service Category Summary Resolution Scheduled Fix Comment

2535
REST & 
SOAP

Payroll
Business 

Validation

Address field in a payslip is not validated as 
expected. (Validation code: 2012) Either the 
County (for Irish addresses) or CountryCode (for 
non-Irish addresses) is mandatory for Address. 
Currently validation error is thrown when either 
of the field is left optional and that is not the 
expected behaviour.

RC0.11
TO BE 

RESOLVED

2536 REST
RPN & 
Payroll

N/A
Error Code of '-1' returned for Invalid Signature

-1 is not a documented error code
RC0.11

TO BE 
RESOLVED

2115
REST & 
SOAP

RPN

Issue relating to LookupRPN responses where 
the are no RPNs to be returned. What is the 
expected outcome, An empty list or a no 
element? 

TBC
TO BE 

RESOLVED
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