Revenue’s Equality, Diversity and Inclusion Statement

Revenue is committed to promoting equality, diversity, inclusion and human rights across all
aspects of our organisation. We strive to provide a safe, respectful and inclusive
environment, where all staff and customers, who engage with our services are treated with
dignity and respect.

As a public body, we will uphold our obligations under equality and human rights legislation,
including the Employment Equality Acts 1998-2015, the Equal Status Acts 2000—2018 and
the Irish Human Rights and Equality Commission Act 2014.

Revenue supports a range of policies and practices that align with our culture and Employee
Engagement Charter. As reflected in Revenue’s Statement of Strategy 2025-2028, we value
our diverse workforce by fostering an environment where different perspectives thrive and
all staff feel valued and empowered to contribute.

In 2025, we launched our Public Sector Duty Action Plan 2025 - 2028, developed through
consultation with our staff. The plan sets out our strategic goals and actions to advance
equality and human rights.

We recognise that inclusive workplaces strengthen public trust, support employee wellbeing
and contribute to a resilient and well-functioning organisation.

This Statement is supported by a range of policies and guidelines for staff and customers, as
well as assistance provided by Disability Liaison Officers (DLO), Civil Service Employee

Assistance Service (CSEAS) and Access Officers.

Supports for customers can be found on Revenue.ie.


https://www.irishstatutebook.ie/eli/1998/act/21/enacted/en/html
https://www.irishstatutebook.ie/eli/2000/act/8/enacted/en/index.html
https://www.irishstatutebook.ie/eli/2014/act/25/enacted/en/html
https://www.revenue.ie/en/corporate/documents/governance/sos-2025-2028.pdf
https://www.revenue.ie/en/corporate/information-about-revenue/customer-service/public-sector-duty-revenue-action-plan/index.aspx
https://www.revenue.ie/en/contact-us/head-office-functions/access-officer.aspx

