
 

eCustoms Helpdesk Notification 

Number: Ref: 55/2021 

Subject: C&E TAN reports available on Revenue’s Online Service (ROS)  
 

Who should read: All those involved in the submission of import or export declarations 

 

Related Notification: Ref:  11/2021 

Issued by: eCustoms Helpdesk 

Queries to: Mail to: ecustomsaccounts@revenue.ie 
 

Issue Date: 9 November 2021 

 

1. Introduction:  

You can access various reports in Revenue’s Online Service (ROS) when you have 
registered on the following systems: 

 
Revenue Online Services (ROS) 
and 

Customs and Excise (C & E). 
 
The following reports are available to (C&E) Traders on ROS: 

• C&E Trader Account Number (TAN) balance enquiry 
• Look up payment 
• C&E weekly transaction list 

• C&E monthly statement. 
 

2.  Guide to C&E Reports Available in ROS can be viewed at the following link:   

ce-tan-reports-available-on-ros.pdf 

 

3. Further information: 

Email: ecustomsaccounts@revenue.ie  

mailto:ecustomsaccounts@revenue.ie
http://www.ros.ie/PublisherServlet/info/setupnewcust
https://www.revenue.ie/en/customs-traders-and-agents/documents/electronic/ereg-eori-guide.pdf
https://www.revenue.ie/en/tax-professionals/tdm/customs/aep/ce-tan-reports-available-on-ros.pdf
mailto:ecustomsaccounts@revenue.ie

