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eCustoms Helpdesk Notification 

 
Number: Ref: 21/2026 

Subject: Implementation of Automatic Number Plate Recognition (ANPR) in 

Rosslare Europort for RoRo traffic arriving from Great Britain (GB) 

Who should read: All those involved with the movement of RoRo traffic through 
Rosslare Europort 

Related Notification: None 

Issued by: eCustoms Helpdesk 

Queries to: eCustoms@revenue.ie 

Issue Date: 15 October 2026 

1. Introduction 

From the 29th of October, Revenue will begin the phased implementation of an ANPR system in 

Rosslare Europort.  The system will monitor RoRo traffic disembarking inbound GB Ferries to 

streamline traffic management for consignments that require customs clearance.   

 

Phase 1 – Accompanied consignments arriving on GB Ferries. 

In phase 1, the ANPR system will automatically scan the vehicle registration number, retrieve the 

associated Pre-Boarding Notification (PBN), and the designated PBN channel.  Where the channel is 

‘Call to Customs’ or ‘Live Animal BCP’ this information together with the vehicle registration number 

will be displayed on the Ampron screens at the Customs Booths (as shown in the illustration in 

Appendix 1). The driver should proceed to the appropriate area for control.  

 

If a vehicle fails to comply with a ‘Call to Customs’ or ‘Live Animal BCP’ channel the relevant message 

will appear on the Ampron screen at the Port Exit booths.  

 

Phase 2 – Unaccompanied consignments arriving on GB Ferries 

Phase 2 will be implemented in the coming months and will include ANPR for unaccompanied 

trailers arriving from GB requiring Customs Clearance.  

 

A further eCustoms Notification providing detailed guidance will be issued in advance of Phase 2 

going live. In the meantime, traders are advised to continue to check their channel details and 

ensure full compliance with the customs clearance procedures before removing any trailers from the 

port that are under customs control. 
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Confirmation of Channel Information and EXIT PORT channel  

To verify your channel information and secure an EXIT PORT confirmation, you should access the  

Customs Channel Look-up tool on Revenue’s Customs RoRo Service.  Alternatively, if a mobile phone 

number was provided, you will receive a text message with your channel information. 

 

Please note: Departing the Customs control area without customs clearance is a serious offence. 
 

2. Further Information 

 

Email eCustoms@revenue.ie with any queries in relation to this notification 

 

Appendix 1 

 

Building 2 

   
 

Building 21 
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