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« Over 21,000 EORI Registrations in 2021.
» 1,200 registrations in October

 Incoming queries reducing but some hot topics
— Postponed VAT accounting
— Returned Goods Relief
— Preferential Origin
— Moving goods through NI
— Online shopping
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Key topics in Q4 2021

* Online Shopping
— Raising awareness at individual level of potential charges
— Press release issued

« UK changes being introduced in 1.1.22
— Border Operating Model was updated on 18.11.21
— New haulier leaflets published
— Expect the list of Ports with GVMS to be updated shortly
— Upcoming UK webinar for Irish exports to GB

» Thoughts for 2022 outreach?
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Additional incomes mporting vehicles, duty-free allowancé Value-Added Tax (VAT)

Benefits from employers, social weifare payments, reliefs and online shopplng Rates, registration, paying and reclaiming VAT,

second Jobs, employment related shares, overtime. Duty-free allowances, reliefs, taxes and duties on property and construction.
importing or registering vehicles, buying from

Online services Tax professionals Customs traders and agents

The re-design will incorporate both the individual and business orientated information
under one Customs heading.




Proposed Customs section

Rack to homepage

Customs

Infarmation about customs charges,
pracedures and rules when importing and
exporting goods. This includes the UK ina
post Brexit scenario.

Popular topics

Exchangs rates

Classification

Import, export and postsl procedures
eCustoms notification:

Importing and Exporting

Transit and temporary storage

Processing goods, end-use and
warehousing

Authorised Economic Operators
(AEO)

Customs electronic systems

Customs rules and reporting -
aviation and marine

Customs audit, appeals and
administrative penalties

The new template will specifically
call out the ‘Individuals’ content.

Customs for individuals

The reliefs information will be
held within here, including links
for individuals.

Relief from Customs Duty and
Value Added Tax

Temporary Admission of goods

Simplified Customs Procedures

The ‘Origin’ content will now be
shown earlier to ensure easier
access

Comprehensive guarantee and
guarantee waivers

Origin, quotas and trade
agreements

Prohibitions and restrictions

Brexit Tf ‘ . ‘
Brexit content will be merged into

the relevant Customs areas




New section called Customs for individuals — Proposed structure

Home = Custimns

Customs for
individuals

Informatian abaut customs charges
when buying goods online, relief from
charges, travelling with cash and duty
free allowanoes on goods from outside
Ireland.

Buying goods online for personal use
Rellef from Customs Duty and VAT on gifts and conslgnments of low value

Rellef from Costoms Duty and VAT on transferring residence to the EU
Rellef from Castoms Duty and VAT on tramsfer of basiness to the EU
Customs information for travelling and duty free allowances
Travelling with, or sending cash

Personal rellef from Customs Duty and VAT

Importing a vehicie




Reverue 53 Customs Website re-design
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Feedback?

Suggestions?




