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Overview

▪ Web Services:

– Submit request & receive transaction ID

– (later) 

• Collect response(s) from Customs Mailbox

• (then) Acknowledge response(s) to remove from 

Customs Mailbox
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Requirements

▪ For new customers, need:

– ROS Cert

– Registration for Customs & Excise (incl. 

EORI)

– Consider whether using agent as declarant
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SOAP / XML

▪ Updated Standards (compared with 

current Customs SOAP Services):

– SOAP 1.2

– WS Security 1.1.1

– WSDL 2.0

▪ All Services (including current and AIS) will 

be available like this
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REST / XML

▪ In addition to updating SOAP message 

standards, specifically for AIS Services –

RESTful (XML) endpoints
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