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Businesses registering and making a claim for the Temporary Business Energy Support Scheme (TBESS) 
are required to provide information regarding their electricity account and/ or gas connection. This 
document sets out guidance on where this information can be found on a typical energy bill.  
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1 Understanding your bill - sample invoices and statements 

Revenue requested energy suppliers to provide a cross-selection of invoices (in relation to 
‘bill pay’ customers) and statements (in relation to ‘Pay As You Go’ customers) to assist 
businesses with making a claim under the Temporary Business Energy Support Scheme 
(TBESS).  

For the purposes of this document, invoices and statements will be referred to under the 
collective term of ‘bills’.  These bills which, relate to the metered supply of electricity and 
natural gas, are published in this document.    

Revenue has identified and highlighted the key data from these energy bills that is required 
for the purposes of registering for, and making a claim under, the TBESS. Businesses can 
make a claim on Revenue’s Online Service (ROS) from 5 December 2022. This document 
has been updated to include guidance regarding bill information that is relevant to making 
a claim on ROS.   

If you have questions in relation to reading your bill, and you do not see bills from your 
supplier or the guidance here does not address your query, please check your supplier’s 
website. They usually have a section entitled “Understanding your bill”. Alternatively, 
you can contact your supplier for advice. 

2 Registration 

When registering for the TBESS, eligible businesses are required to provide various details 
about their business and trade(s). They are also required to input certain data regarding 
their energy supply and whether they have an electricity account and/ or gas account.  
Screenshots of ROS are available in Revenue’s TBESS guidelines. 

2.1 MPRN and GPRN 

The information from your bill that is required at the registration stage includes information 
regarding your account type i.e. electricity account or gas account information.  

• In the case of an electricity account, this is the Meter Point Reference Number
(MPRN) which is unique to your electricity account and is 11 digits long.  It
identifies your connection to the electricity network.

• In the case of a gas connection, this is the Gas Point Reference Number
(GPRN) which is unique to your gas account and is 7 digits long.  It
identifies your connection to the gas network.

https://www.revenue.ie/en/starting-a-business/documents/tbess-guidelines.pdf
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Every electricity bill will include the MPRN and every gas bill will include the GPRN. They are 
often found at the top of the bill.  Of note, they are different to the ‘account number’ you 
have with your supplier. 

 

2.2 Supply Address 

Eligible businesses are also required to input data regarding their supply address. This is the 
address of the premises to which the metered electricity or natural gas is being supplied. 
This may be different to the billing address, which is the address the bill is sent to.  

 
Your bill will usually include a title ‘Supply Address’ under which the supply address can be 
found.  Sometimes a ‘supply address’ title is not shown and this might be where the billing 
address is the same as the address the energy is supplied to, for example, where the energy 
is supplied to a domestic dwelling that a business also operates from.   
 

2.3 Distribution Use of System (DUoS) Group – DG (electricity) or AC Band (gas) 

You will also be asked whether you held that electricity account or gas account (i.e. your 
business premises was connected to the MPRN or GPRN) since September 2021.   

 
This question will indicate whether you have bills for the reference period relevant to the 
claim period to which your bills relate (and against which those bills can be compared). You 
might not have been issued with bills for the reference period.  This might be the case 
where you: 

 
(a) set up the business after the reference period so you do not have any MPRN or 

GPRN for the reference period,  
or 

(b) moved premises and therefore are connected to a different MPRN/GPRN to the 
one you held during the reference period, 

or 
(c) expanded your trade or profession and acquired a new premises with its own 

separate MPRN or GPRN. 
 

If you have indicated ‘No’ you will be asked to select the appropriate: 
 

(i) DUoS Group in the case of an electricity account  
There is a drop-down menu which lists DG1, DG2, DG3, DG4, DG5, DG6, 
DG7, DG8, DG9 and DG10.   
 
Your DG number identifies your Distribution Use of System (DUoS) profile. 
Some DGs may have a letter at the end, for example, DG5A or DG5B. In that 
case you would select DG5.  You can find the DG relevant to your electricity 
account on your bill, 
 

or 
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(ii) AC band in the case of a gas account   

These are categories based on annual consumption band and are based on 
estimated annual gas usage.  There are 5 categories of ‘AC’ band (A, B, C, Y, 
Z).  Most gas bills have an AC but there are some that do not.   

  
  

Note: If your bill does not list your DG or AC band and ROS has asked you for it, please 
contact your supplier for advice. 

 
 
 

2.4 Group billing 

Some businesses that operate from multiple locations may avail of group billing whereby a 

consolidated bill is issued to the person who pays the bills. Usually, the cover page lists the 

total costs accruing in respect of each MPRN or GPRN.  In addition, an individual bill is 

usually issued alongside the consolidated bill. All relevant data for the registration process 

should be available in the individual bills. 

 

3. Making a claim 

As outlined in the TBESS guidelines at section 6.3 ‘Making a claim’, when making a claim for 

a Temporary Business Energy Payment (TBEP) you will need to input key data from your bills 

in relation to the reference period (Step 1) and the claim period (Step 2).  The data required 

includes the: 

• invoice number; 

• billing period (entitled ‘Start (dd/mm/yyyy)’ and ‘End dd/mm/yyyy’); 

• units used; and 

• cost (excl. VAT). 

Each item is outlined in more detail below. 

 

3.1 Invoice number 

An invoice number should be on every bill and will generally be referred to as an ‘Invoice 

Number/No.’ or ‘Bill No.’  This should not be confused with your ‘account number’. 

Statement numbers in respect of Pay As You Go customers should be used as the invoice 

number. Some statements may not necessarily have a statement number. If this is the case, 

customers should input 00000 into ROS. 

https://www.revenue.ie/en/starting-a-business/documents/tbess-guidelines.pdf
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3.2 Billing period 

When making a claim on ROS, businesses will be required to input the start date of the 

billing period under ‘Start (dd/mm/yyyy)’ and the end date of the billing period under ‘End 

(dd/mm/yyyy)’ from their energy bill.  This is the billing period that your bill covers and can 

be found on every bill, usually on the first page.   

ROS will automatically apportion the units used and costs, excluding VAT, of each energy bill 

for the relevant claim period or reference period.  Businesses do not have to carry out any 

apportionment - you are simply required to input the information, exactly as it can be found 

on your bill, into ROS.   

 

3.3 Units used 

 3.3.1 Overview 
 

The ‘units used’ are the number of units of energy consumed, for the billing period covered 

by the bill, and are indicated by kilowatt-hours (kWh). A kWh is the unit of measurement 

used by gas and electricity suppliers to determine energy consumption.  

These units of consumption are used by Revenue in determining the ‘energy costs 

threshold’ i.e. determining whether the energy price has increased by at least 50% in a claim 

period when compared to the reference period a year before. They are also used when 

determining the eligible costs where a ‘deemed reference price’ is used (i.e. calculating the 

increase from last year in the bill costs).  

 

3.3.2 Other charges 
 

An electricity bill may contain the Public Service Obligation (PSO) levy and a charge for 
electricity tax. It may also break down various charges including standing charges, 
Transmission Use of System charges, capacity charges and trading charges amongst others.  
 
A gas bill will contain a carbon tax charge. It may also include various fixed cost charges, site 
charge, supply charges, capacity charges and standing charges amongst others.   
 
The units associated with these charges are not to be included in the ‘units used’ figure for 
ROS.  They are often denoted by other acronyms such as ‘KVA’, ‘kVArh’, ‘MWh’, ‘KW’ and 
‘days’.  Figures associated with these acronyms should not be taken into account in 
determining the units used.  
 
Occasionally, however, units that represent charges other than energy consumed are 
denoted by kWh and businesses should be careful what figures they are taking into account 
for the ‘units used’ panel on ROS.  Some suppliers have provided Revenue with sample bills 
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and excerpts are included in this document that can be used as a reference when 
determining the ‘unit used’ figure. 

 

If you do not know what figure to take and the sample bills in this guide do not address 
your particular query please contact your supplier. 
 

 

 3.3.3 Multiple rates 
 

Most bills are straight-forward and it is clear how many kWhs/ units of energy were 

consumed during the billing period.   

Other bills can be more complicated. This might be the case where the customer is charged 

a variety of rates which might include, for example, day rates, night rates or weekend rates. 

In those cases, customers will be required to add up the total number of units pertaining to 

each rate for the billing period. Examples where multiple rates are used are included in this 

document.    

 

3.3.4 Minus units used figure 
 

Some units of consumption have a minus sign in front of them which may be a form of 

discount or refund by the energy supplier.  The minus sign might give rise to a credit in the 

bill.  It is the net units of consumption that should be input into ROS. Therefore, the minus 

figure should be deducted from the units of consumption to find the figure for ‘Units used’. 

An example of where there is a minus figure for units of consumption is included in this 

document at Energia, Bill 4 on page 51. 

 

3.4 Costs excluding VAT 

This is the total costs excluding VAT arising to the billing period of the bill in question.  This 

excludes any arrears or prepayments. The costs excluding VAT figure is usually indicated 

clearly in the bill. 
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SAMPLE BILLS 

Registration Stage – electricity - samples provided per supplier in alphabetical order 

 

Electricity Bills Key 

1. Meter Point Reference Number (MPRN) 

2 Distribution Use of System – DG 

3 Supply Address 

 

Note: bill extracts have been highlighted to show what key bill data is required for 

registration stage.  They are below.  

All suppliers that provided sample bills to Revenue are represented here. The samples 

include variations in the display of the information e.g. where there is one address instead 

of two addresses or where there is no AC band.  Group billing examples are included. 

Samples of Pay As You Go statements are also included below.  

If you have any difficulty in identifying the data required at registration stage and your bill 

is not represented in the sample below, please contact your supplier. 
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Bord Gais electricity bills excerpts for registration 
 

Bill 1 - Supply address different to billing address 
 

 
 

Bill 2 - Billing address and supply address are the same 
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Electric Ireland electricity bills for registration stage 
 

Bill 1 - Supply address and billing address are the same 
 

 
 

Bill 2 - Supply address and billing address are different 
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Energia electricity bill excerpt for registration stage 
 
 

 
 
 

Flogas electricity bill excerpt for registration stage 
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SSE Airtricity electricity bill excerpt for registration stage 
 
 

 
 
 
 

 

 

 

  



16 
 

Registration Stage - Group Billing (electricity) 

SSE Airtricity electricity group billing with cover page and individual invoice excerpts 

 
Cover page excerpt 

 

 
Individual invoice excerpt 
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Registration Stage - gas 

 

Gas Bills Key 

1. Gas Point Reference Number (GPRN) 

2 AC Band 

3 Supply Address 

 
 

Bord Gais gas bill excerpt for registration stage 
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Energia gas bill excerpt for registration stage 
 
 

 
 
 
 

Flogas gas bill excerpt for registration stage 
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SSE Airtricity gas bill excerpt for registration stage 
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Registration Stage – No AC band (gas) 

Bord Gais gas bill excerpt for registration stage - no AC band 
 

 
 
Energia gas bill excerpt for registration stage - no AC band 
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Registration Stage – Group billing (gas) 

 
Bord Gais gas group billing excerpts 
 

Cover page 
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Individual Invoice 
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Registration Stage – Pay As You Go Statements (gas and electricity) 

 
Flogas gas statement excerpt 

 

 
 

SSE Airtricity electricity statement excerpt 
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SAMPLE BILLS 

Claim Stage – samples provided per supplier in alphabetical order 

 

Claim Stage Key 

1. Invoice number 

2. Billing period 

3. Units Used 

4. Total costs excluding VAT 

 

 

Note: the following bills have been highlighted to show the key data required at Claim 

Stage.  The sample bills are included supplier by supplier in alphabetical order. 

Billing displays vary from supplier to supplier.  Where all the relevant information can be 

shown in one excerpt this has been done.   

Often bills are more than one page in which case the relevant information may be found 

on two separate pages. Where there is more than one excerpt per bill they will be 

labelled ‘Part I’, ‘Part II’ etc.  
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Bord Gáis Bills 

Note from Bord Gais: Bord Gais has additional generic bill guides in their FAQs that may be 
of assistance - Bord Gáis Energy: Gas & Electricity Supplier Ireland (bordgaisenergy.ie). See 
in particular “B: Your bill summary and electricity usage” section under the “My business 
electricity bill explained” link. 
 

Electricity bill extracts 
 

 

Note: where all the relevant information required at Claim Stage cannot be shown on 

one excerpt, the excerpts will be labelled ‘Part I’, ‘Part II’.  Often the invoice number (1), 
the billing period (2) and the units used (3) can be found on the Part I excerpt.  The total 
costs excluding VAT (4) and occasionally the units used (3) are usually displayed on the 
Part II excerpt.  

 

Bill 1 – electricity (single rate) 
 
Part I – invoice number (1), billing period (2) and units used (3) 
 

 
 

https://urldefense.com/v3/__https:/eur01.safelinks.protection.outlook.com/?url=https*3A*2F*2Fwww.bordgaisenergy.ie*2Fbusiness*2Fhelp*2Funderstanding-my-business-bill&data=05*7C01*7Cjhannon*40bordgais.ie*7C0f3a3790723f457afac808dad2cc9ca4*7Ca603898f7de245bab67dd35fb519b2cf*7C0*7C0*7C638054073488216304*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C3000*7C*7C*7C&sdata=KLtfK2K8AWjgWGooHIMaKNMLdDW6d5*2BtxLP*2Fo9vqebg*3D&reserved=0__;JSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUl!!Lbhp7Nn6!SyrpngDKLLaFHA6BZnUugd8kd1pFLEApG4EzeeVXjW6VgGN0eXWGNO-Dg94thf4RUycsxeZk9aU6c-SC4g79$
https://www.bordgaisenergy.ie/business/help/my-business-electricity-bill-explained#bill-summary-and-electricity-usage
https://www.bordgaisenergy.ie/business/help/my-business-electricity-bill-explained#bill-summary-and-electricity-usage
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Part II – units used (3) and total costs excluding VAT (4) 
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Bill 2 - electricity (day and night rates – multi-rate) 

 
Part I – invoice number (1), billing period (2) and units used (3)  
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Note: this example shows how in a number of Bord Gáis bills the ‘units used’ figure can be 
found/verified in two places. Part I and Part II display the units used figures – 17,800 and 
6,700 kWh. Part I is on this page and Part II is on the following page. 
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Part II – units used (3) and total costs excluding VAT (4) 
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Bill 3 - electricity (‘Energy 24hrs units block’ rate). ‘Units Used’ figure in two places 
 

Note: this example also shows how in a number of Bord Gáis bills the ‘units used’ figure 
can be found/verified in two places.  
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Bill 4 - electricity (day and night rates). Prepayments and total costs excluding VAT (4) 
 

Note: this sample illustrates how prepayments have no bearing on (4) - total costs 
excluding VAT. Bill excerpts split into Part I and Part II 

 
Part I - invoice number (1), billing period (2) and units used (3) 

 
 
Part II – total costs excluding VAT (4) 
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Bill 5 - electricity (units used shows as ‘Energy Costs’) 
 
Part I – invoice number (1), billing period (2) and units used (3) 
 

 
 
Part II – total costs excluding VAT (4) 
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Bill 6 - electricity (day night and peak rates). Business to add total costs and units used. 
 

Note: This sample bill shows that on occasion, total costs excluding VAT (4) need to be 
added up by business.  Often the unit used figures (3) have to be added up also. 
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Bill 7 - electricity (summer day and night energy rates). More complex bill sample DG7 
 
 

Note: the billing information of this sample is more complex than previous samples.  In 
determining the ‘units used’ you will note that many of the line items in the bill are 
denoted by acronyms other than kWh. Where this is the case it is easier to see that these 
should be ignored.  
 
However, there are a number of items denoted by kWh and only the top two are relevant.  
The other kWh figures that should be ignored are in respect of ‘charges’.  It is also worth 
noting that often the energy used figures, in this case, of 188,905 and 23,564 are used in 
calculating charges in this case the DUOS charges.  They are also added together to give 
212,469 which is the figure used to calculated the SEMO charges and electricity tax.  

 
Part I – invoice number (1), billing period (2) and units used (3) 
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Part II – total costs excluding VAT (4) 
 
 

 
 
 
 
 
 
 
 

  



35 
 

Bord Gáis bills 

Gas bill extracts 
 

Bill 1 - gas 
 
Part I invoice number (1), billing period (2) and units used (3) 
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Part II - total costs excluding VAT (4) 
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Bill 2 - gas 
 
Part I – invoice number (1), billing period (2) and units used (3) 
 

 
 
 
Part II – total costs excluding VAT (4) 
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Bill 3 - gas (multi-rate) 
 

Note: this example shows how units used are often found/verified in two places in your 
bill. The second excerpt, Part II, of this bill shows how the units of consumption are 
broken down in the ‘Your bill breakdown’ section. The figures 6,972 and 43,253 add up to 
the overall figure of 50,225. 
 

 
Part I – invoice number (1), billing period (2) and units used (3) 
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Part II – units used (3) and total costs excluding VAT (4) 
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Bill 4 - gas (single-rate). Unit prices displayed in two places 
 

Note: This sample bill shows how the unit prices can often be found in a number of places 
on certain bills i.e. in this case in the ‘Your bill breakdown’ and the ‘meter reads and 
consumption’ sections. 
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Bill 5 - gas (two billing periods in one bill) 
 
 

Note: this sample bill has an overall billing period broken down into two separate billing 
periods.   
 
The full information from 1-4 is provided should the customer choose to make a claim for 
the overall billing period which is highlighted in red.  
 
Alternatively, the business could choose to make two separate claims in respect of the 
two subset billing periods. Claim 1 is highlighted in purple and Claim 2 is highlighted in 
green. (The invoice number applies across the board.)   

 
Part I – claim 1 and part of claim 2  
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Part II – claim 2 information and overall total costs excluding VAT (4) 
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Electric Ireland bills 

 

Note: the relevant information required at Claim Stage cannot be shown on one excerpt. 

Electric Ireland bills have been split into two parts, labelled ‘Part I’ and ‘Part II’.  The 
invoice number (1), the billing period (2) and the total costs excluding VAT (4) can be 
found on the Part I excerpt.  The units used (3) are displayed on the Part II excerpt.  
 

 

Bill 1 
Part I invoice number (1), billing period (2) and total costs excluding VAT (4) 
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Part II – units used (3) 
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Bill 2 
Part I invoice number (1), billing period (2) and total costs excluding VAT (4). Supplier 
credit/discount to be excluded from total costs excluding VAT (4). 
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Part II – unit used (3) 
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Energia bills 

Note: the relevant information required at Claim Stage is shown on one excerpt. 

However, for certain bills there is a second page that businesses can use to verify the 
‘units used’ (3) information. Where this is the case, the bill is shown in two excerpts, ‘Part 
I’ and Part II’.  

 

Energia - electricity bills  

 

Bill 1 – electricity - single rate 
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Bill 2 - electricity - multi-rate 
 

Note: often you will see the total units of energy used repeated elsewhere on the bill, 

sometimes in the calculation of applicable charges.  When you add together the units 

used highlighted, it gives you 214,539.  This is also the figure used in a calculating the 

EEOS and EEOS amounts in the bill below. 

It is referenced under ‘Details of charges’ as ‘100% of your energy (214,539 kW) is 
renewably sourced. 
 
The last page of this bill also breaks down the daily consumption and give the total for the 
billing period of 214,539 kWh.  This is shown as ‘Part II’.  
 

 
Part I – invoice number (1), billing period (2), units used (3) and total costs excluding VAT (4) 
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Part II – verification of ‘units used’ figure 
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Energia – gas bills 

 

Bill 3 - gas - single rate 
 

Note: prepayments are not to be taken into account in calculating the total costs 
excluding VAT (4). 
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Bill 4 - gas - multi-rate. Minus sign for units used figure. 
 

Note: in this bill, one of the figures for energy units has a minus sign in front of it which 
gives rise to a credit in the bill.  It is the net units of consumption that should be input into 
ROS. Therefore, the minus figure should be deducted from the units of consumption to 
find the figure for ‘Unit Used’.  In this example, 603, 296 is deducted from 2,879,993 to 
give 2,276,695.  This figure can be found several times in the bill. In this case, 2,276,695 is 
also used to calculate most of the charges on the bill. 
 
The last page of the bill breaks down daily usage and gives a total for the billing period of 
2,276,695 – shown as Part II. 

 

Part I – invoice number (1), billing period (2), units used (3) and total costs excluding VAT (4) 
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Part II – verification of ‘units used’ figure 
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Flogas Bills 

Note: the Flogas Claim stage section of the guide has been split into two parts.  Part I 
illustrates where the invoice number, billing period and total costs excluding VAT can be 
found.   
 
Part II displays excerpts of the units used.  
 

 

Part I Flogas - electricity and gas bill excerpts with invoice number, billing period and 
total costs excl. VAT 

Bill 1 - electricity 
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Bill 2 - gas 
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Bill 3 – electricity. Prepayments no impact on total costs excluding VAT (4) figure 
 

Note: the following excerpts illustrate how prepayments have no bearing on the figure 
taken for total costs excluding VAT (4). 
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Bill 4 – gas. Prepayment no impact on total costs excluding VAT (4) figure. 
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Part II Flogas – electricity - ‘units used’ excerpts 

 

Note: the following bill excerpts illustrate how the units used figure for ROS can be 
determined for inputting into ROS.  The electricity examples are listed first followed by 
the gas examples.   On Flogas bills there is a table above the Bill Information with a 
Column entitled ‘Consumption’. Often it corresponds with the bill information but 
occasionally it does not. Businesses should take care to input the correct figure in kWh. 
 
Units associated with standing charges, fixed charges, trading charges, the PSO levy and 
electricity tax should be ignored when identifying the units of energy used.  
 
 

 
 

Bill 1 – Night Storage Heating and Unit Rate 24Hr 
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Bill 2 – Night Unit Rate and Unit Rate Day 
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Bill 3 – Unit Rate 24hrs, Unit Rate Day, Night Unit Rate. Unit price changes in billing period. 
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Bill 4 – Unit Rate 24Hr. Unit rate price changes during billing period. 
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Bill 5 – Unit Rate Off Peak Day, Unit Rate Peak, Unit Rate Off Peak Night. Exclude arrears from 
(4). 
 

 

Note: exclude amounts in arrears from total costs excluding VAT (4) 
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Bill 6 – Unit Rate 24hr. Exclude arrears from total costs excluding VAT (4). 
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Bill 7 – Daytime Energy Charge, Nightime Energy Charge. Consumption table shows KWT only. 
 

Note: the consumption table is in KWT and so does not correspond with the energy used 
figures.  Units denoted by MWh, kVA, kVArh should be ignored. Energy used is denoted 
by kWh.  
 
In the below example the figures highlighted, when added together give 9,267.29 which is 
used further down the bill in calculating a charge.  This often happens in energy bills 
where energy charges are calculated based on the number of energy units used. The 
figure that would be input into ROS is 9,267.29 which is the figures highlighted in red 
added together (6,347.610 + 2,919.680). 
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Bill 8 – Unit Rate Day and Night Unit Rate. Consumption table shows kVArh and kWh figures. 
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Bill 9 – Day Unit Rate Summer, Day Unit Rate Winter, Night Unit Rate. Consumption table 
shows kVArh, kW and kWh. 
 

Note: only the kWh figures in the consumption table are relevant.  kW and kVArh should 
be ignored. Energy used is denoted by kWh.  
 
These figures correspond with the kWh figures in the ‘Bill Information’. 
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Flogas – gas ‘units used’ excerpts 

Bill 1 – Gas Used kWh 
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Bill 2 – Gas Used kWh – multi-rate. 
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Flogas Statement 

 

Note: the Statement is shown in two excerpts as information is across two pages. The first 
part, ‘Part I’ shows the billing period. There is no statement number in this example. 
Where a statement number is not provided, the business should input ‘00000’ where the 
‘invoice number’ is requested on ROS at the claim stage. 
 
The second part, ‘Part II’, shows the units used and the total costs excluding VAT. 
 

 
Part I – billing period 
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Part II – units used and total costs excluding VAT (4) 
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SSE Airtricity – electricity bills 

 
 

Note: where possible the SSE Airtricity extracts have been shown on one excerpt.  
Sometimes the bills are shown in more than one excerpt, particularly where relevant 
information is contained on a second page.  In those cases the excerpts will be shown in 
parts e.g. ‘Part I’, ‘Part II’.  
 
In the case of SSE Airtricity, Part I often displays the invoice number (1), the units used (3) 
and the total costs excluding VAT (4). Part II often shows billing period (2) and verifies the 
units used (3). 
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Bill 1 - electricity (SmartSaver Std 24hr). Unit price change 
 

Note: the unit rate price changed and so there are two ‘units used’ figures to add 
together to get the total for the billing period. 
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Bill 2 - electricity (SmartSaver Std 24 Day and SmartSaver Std Night). Unit price change 
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Bill 3 - electricity (multi-rate ‘Summer Week-Day Day’, ‘Summer Week-End Day’ and ‘Summer 
Night’) 
 

Note: there are three different rate charges – ‘Summer Week-Day Day’, ‘Summer Week-
End Day’ and ‘Summer Night’. The units used should be added together to get a total for 
the billing period. Units associated with standing charges, capacity charges and the PSO 
levy should be ignored. 

 
Part I – invoice number (1), units used (3), total costs excluding VAT (4) 

 
 
Part II – billing period (2) and total costs excluding VAT (4) 
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Bill 4 - electricity (Day LVMD and Night LVMD multi-rate) 
 

Note: on the second page of this sample SSE Airtricity there is a table of electricity usage 
called “Electricity Usage Details” that shows both the billing period and the units used.  
This table and the “Details of electricity charges”, that sets out the costs arising to the 
billing period, can be cross-checked with each other to ensure that businesses have the 
correct ‘units used’ figure.  
 
The units associated with charges and the PSO levy should be ignored. Equally, figures 
associated with ‘Wattage’, ‘MD Normal’ and ‘MD Peak’ should be ignored. The units 
associated with these are not found in both the ‘Electricity Usage Details’ and the ‘Details 
of Electricity Charges’.  

 

Part I – invoice number (1), units used (3) and total costs excluding VAT (4) 
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Part II - billing period (2) and excerpt from second page showing units used (3) table ‘Electricity 
Usage Details’: 
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Bill 5 - electricity (Summer Day and Night LV QH multi-rate) 
 

Note: As at Bill 4, the figure for ‘units used’ can be cross-checked with the table entitled 
‘Electricity Usage Details’.  The relevant units of energy used have been highlighted in the 
table.  You will note that the figures in respect of ‘QH kW Max Demand’, ‘QH Wattless’ 
and ‘QH kVA’ have not been taken into account. They are not relevant. Only kWh figures 
are relevant and although kWh is not expressly mentioned in this bill the figures not to be 
taken into account are clear.  
 
The ‘Details of Electricity Charges’ indicate that there is a ‘Summer Day’ and ‘Night rate’ 
and this can be verified in the table of usage. Units in relation to standing charges, 
capacity charges and the PSO levy are not relevant. It might not be clear to businesses 
what the ‘Low Power Factor LV QH’ is but of note, the units associated with it are not in 
the ‘Electricity Usage Details’ table therefore it is not relevant. 

 
Part I – invoice number (1), units used (3) and total costs excluding VAT (4) 
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Part II – billing period (2) and ‘Electricity Usage Details’ table verifying units used (3) 
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Bill 6 - electricity (commercial day and commercial night - multi-rate)  
 
 

Note: the units used figures are indicated in the bill in the ‘Electricity Usage Details’ table 
and the ‘Details of Electricity Charges.  As with the previous examples, it is clear that the 
units in respect of ‘QH kW Max Demand’, ‘QH Wattless’, ‘QH kVA’, standing charges and 
the PSO Levy are not taken into account. Again, none of those line items are found in both 
places on the bill.  
 

 
Part I – invoice number (1), units used (3) and total costs excluding VAT (4) 
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Part II – billing period (2) and ‘Electricity Usage Details’ table verifying units used (3) 
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Bill 7 - group billing  

 
Note: group bill comes with a cover page. Please refer to individual invoices for data per 
MPRN or GPRN. 

 
 
Cover page group billing 
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Individual Invoice group billing 

 
Part I – invoice number (1), units used (3) and total costs excluding VAT (4) 
 

 
 
 

Note: the billing period on the individual invoice in this group billing instance is found on 
the second page of the bill in the table ‘Electricity Usage Details’. It shows the meter reads 
from the beginning to the end of the current billing period.  It is the date associated with 
the ‘previous reading’ (meter reading that marks the end of the previous period) and the 
date associated with the ‘present reading’ indicate the beginning and end, respectively, of 
the current billing period. 
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Part II – billing period contained in Electricity Usage Details table (2) and units used (3) 
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SSE Airtricity – gas bills 

Bill - gas (SmartSaver Gas) 
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SSE Airtricity Dual electricity and gas statement 

 

Note: The cover page for the dual electricity and gas statement may contain a statement 
number. This should not be provided on ROS. Instead, the invoice number per the 
individual invoices should be used. 

 

Cover page 
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SSE Airtricity Dual fuel electricity invoice 
 
Part I – invoice number (1), billing period (2), units used (3) and total costs excluding VAT (4) 
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Part II – Electricity Usage Details table verifying ‘units used’ figure. 
 

Note: the units used figure can be verified in the ‘Electricity Usage Details’ table below. 
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SSE Airtricity Pay As You Go Statement 

Note: For the purposes of making a claim, the Pay As You Go statement number should 
be used to complete the “invoice number” field on ROS. 
 
The statement covers the period from mid-July to mid-October.  The business should 
input the data from the statement in order to make a claim for the TBESS. 
 
The charges on the statement include VAT at 9% so the business will be required to 
calculate the costs excluding VAT.  In calculating the total costs excluding VAT (4), the 
figure should be multiplied by 100/109. 
 
If the business wishes to make one claim, the statement number, statement period, 
total units and total costs for the entire statement (excluding VAT) should be input into 
the Revenue Online Service (ROS). ROS will apportion the units and the total costs that 
have been input to ROS exclusive of VAT, to the September and October claim periods.  
Alternatively, the business could make two claims, one for each claim period 
September and October using the total costs attributed to those months. The business 
would have to apportion the units to September and October itself by dividing the total 
units by the days in the statement period and multiplying that by the number of days in 
September for the September claim period and the number of days in October covered 
by the statement for the October claim period. 
 
The statement is shows in three parts, Part I statement number (1),  and Part II billing 
period(2)  and units used (3) and Part III total costs – VAT has to be taken out. 
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Part I – statement number 
 

 
 
Part II – billing period (2) and units used (3) 
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Part III – amounts to be taken into account for (4).  VAT exclusive amount required.  
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