Note:
The time limit for making a claim for the Temporary Business Energy Support
Scheme (TBESS) expired on 30 September 2023.

Understanding
Your Bill

Sample Bills (invoices and statements)

Businesses registering and making a claim for the Temporary Business Energy Support Scheme (TBESS)
are required to provide information regarding their electricity account and/ or gas connection. This
document sets out guidance on where this information can be found on a typical energy bill.
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1 Understanding your bill - sample invoices and statements

Revenue requested energy suppliers to provide a cross-selection of invoices (in relation to
‘bill pay’ customers) and statements (in relation to ‘Pay As You Go’ customers) to assist
businesses with making a claim under the Temporary Business Energy Support Scheme
(TBESS).

For the purposes of this document, invoices and statements will be referred to under the
collective term of ‘bills’. These bills which, relate to the metered supply of electricity and
natural gas, are published in this document.

Revenue has identified and highlighted the key data from these energy bills that is required
for the purposes of registering for, and making a claim under, the TBESS. Businesses can
make a claim on Revenue’s Online Service (ROS) from 5 December 2022. This document
has been updated to include guidance regarding bill information that is relevant to making
a claim on ROS.

If you have questions in relation to reading your bill, and you do not see bills from your
supplier or the guidance here does not address your query, please check your supplier’s
website. They usually have a section entitled “Understanding your bill”. Alternatively,
you can contact your supplier for advice.

2 Registration

When registering for the TBESS, eligible businesses are required to provide various details
about their business and trade(s). They are also required to input certain data regarding
their energy supply and whether they have an electricity account and/ or gas account.
Screenshots of ROS are available in Revenue’s TBESS guidelines.

2.1 MPRN and GPRN

The information from your bill that is required at the registration stage includes information
regarding your account type i.e. electricity account or gas account information.

e Inthe case of an electricity account, this is the Meter Point Reference Number
(MPRN) which is unique to your electricity account and is 11 digits long. It
identifies your connection to the electricity network.

e Inthe case of a gas connection, this is the Gas Point Reference Number
(GPRN) which is unique to your gas account and is 7 digits long. It
identifies your connection to the gas network.


https://www.revenue.ie/en/starting-a-business/documents/tbess-guidelines.pdf

Every electricity bill will include the MPRN and every gas bill will include the GPRN. They are
often found at the top of the bill. Of note, they are different to the ‘account number’ you
have with your supplier.

2.2 Supply Address

Eligible businesses are also required to input data regarding their supply address. This is the
address of the premises to which the metered electricity or natural gas is being supplied.
This may be different to the billing address, which is the address the bill is sent to.

Your bill will usually include a title ‘Supply Address’ under which the supply address can be
found. Sometimes a ‘supply address’ title is not shown and this might be where the billing
address is the same as the address the energy is supplied to, for example, where the energy
is supplied to a domestic dwelling that a business also operates from.

2.3 Distribution Use of System (DUoS) Group — DG (electricity) or AC Band (gas)

You will also be asked whether you held that electricity account or gas account (i.e. your
business premises was connected to the MPRN or GPRN) since September 2021.

This question will indicate whether you have bills for the reference period relevant to the
claim period to which your bills relate (and against which those bills can be compared). You
might not have been issued with bills for the reference period. This might be the case
where you:

(a) set up the business after the reference period so you do not have any MPRN or
GPRN for the reference period,
or
(b) moved premises and therefore are connected to a different MPRN/GPRN to the
one you held during the reference period,
or
(c) expanded your trade or profession and acquired a new premises with its own
separate MPRN or GPRN.

If you have indicated ‘No’ you will be asked to select the appropriate:
(i) DUoS Group in the case of an electricity account

There is a drop-down menu which lists DG1, DG2, DG3, DG4, DG5, DG6,
DG7, DG8, DG9 and DG10.

Your DG number identifies your Distribution Use of System (DUoS) profile.
Some DGs may have a letter at the end, for example, DG5A or DG5B. In that
case you would select DG5. You can find the DG relevant to your electricity
account on your bill,

or



(i) AC band in the case of a gas account
These are categories based on annual consumption band and are based on
estimated annual gas usage. There are 5 categories of ‘AC’ band (A, B, C, Y,
Z). Most gas bills have an AC but there are some that do not.

Note: If your bill does not list your DG or AC band and ROS has asked you for it, please
contact your supplier for advice.

2.4 Group billing

Some businesses that operate from multiple locations may avail of group billing whereby a
consolidated bill is issued to the person who pays the bills. Usually, the cover page lists the
total costs accruing in respect of each MPRN or GPRN. In addition, an individual bill is
usually issued alongside the consolidated bill. All relevant data for the registration process
should be available in the individual bills.

3. Makingaclaim

As outlined in the TBESS guidelines at section 6.3 ‘Making a claim’, when making a claim for
a Temporary Business Energy Payment (TBEP) you will need to input key data from your bills
in relation to the reference period (Step 1) and the claim period (Step 2). The data required
includes the:

e invoice number;

e billing period (entitled ‘Start (dd/mm/yyyy)’ and ‘End dd/mm/yyyy’);
e units used; and

e cost (excl. VAT).

Each item is outlined in more detail below.

3.1 Invoice number

An invoice number should be on every bill and will generally be referred to as an ‘Invoice
Number/No.” or ‘Bill No.” This should not be confused with your ‘account number’.

Statement numbers in respect of Pay As You Go customers should be used as the invoice
number. Some statements may not necessarily have a statement number. If this is the case,
customers should input 00000 into ROS.


https://www.revenue.ie/en/starting-a-business/documents/tbess-guidelines.pdf

3.2  Billing period

When making a claim on ROS, businesses will be required to input the start date of the
billing period under ‘Start (dd/mm/yyyy)’ and the end date of the billing period under ‘End
(dd/mm/yyyy)’ from their energy bill. This is the billing period that your bill covers and can
be found on every bill, usually on the first page.

ROS will automatically apportion the units used and costs, excluding VAT, of each energy bill
for the relevant claim period or reference period. Businesses do not have to carry out any
apportionment - you are simply required to input the information, exactly as it can be found
on your bill, into ROS.

3.3 Units used

3.3.1 Overview

The ‘units used’ are the number of units of energy consumed, for the billing period covered
by the bill, and are indicated by kilowatt-hours (kWh). A kWh is the unit of measurement
used by gas and electricity suppliers to determine energy consumption.

These units of consumption are used by Revenue in determining the ‘energy costs
threshold’ i.e. determining whether the energy price has increased by at least 50% in a claim
period when compared to the reference period a year before. They are also used when
determining the eligible costs where a ‘deemed reference price’ is used (i.e. calculating the
increase from last year in the bill costs).

3.3.2 Other charges

An electricity bill may contain the Public Service Obligation (PSO) levy and a charge for
electricity tax. It may also break down various charges including standing charges,
Transmission Use of System charges, capacity charges and trading charges amongst others.

A gas bill will contain a carbon tax charge. It may also include various fixed cost charges, site
charge, supply charges, capacity charges and standing charges amongst others.

The units associated with these charges are not to be included in the ‘units used’ figure for
ROS. They are often denoted by other acronyms such as ‘KVA’, ‘kVArh’, ‘MWh’, ‘KW’ and
‘days’. Figures associated with these acronyms should not be taken into account in
determining the units used.

Occasionally, however, units that represent charges other than energy consumed are
denoted by kWh and businesses should be careful what figures they are taking into account
for the ‘units used’ panel on ROS. Some suppliers have provided Revenue with sample bills



and excerpts are included in this document that can be used as a reference when
determining the ‘unit used’ figure.

If you do not know what figure to take and the sample bills in this guide do not address
your particular query please contact your supplier.

3.3.3 Multiple rates

Most bills are straight-forward and it is clear how many kWhs/ units of energy were
consumed during the billing period.

Other bills can be more complicated. This might be the case where the customer is charged
a variety of rates which might include, for example, day rates, night rates or weekend rates.
In those cases, customers will be required to add up the total number of units pertaining to
each rate for the billing period. Examples where multiple rates are used are included in this
document.

3.3.4 Minus units used figure

Some units of consumption have a minus sign in front of them which may be a form of
discount or refund by the energy supplier. The minus sign might give rise to a credit in the
bill. Itis the net units of consumption that should be input into ROS. Therefore, the minus
figure should be deducted from the units of consumption to find the figure for ‘Units used’.
An example of where there is a minus figure for units of consumption is included in this
document at Energia, Bill 4 on page 51.

3.4  Costs excluding VAT

This is the total costs excluding VAT arising to the billing period of the bill in question. This
excludes any arrears or prepayments. The costs excluding VAT figure is usually indicated
clearly in the bill.

10



SAMPLE BILLS

Registration Stage — electricity - samples provided per supplier in alphabetical order

Electricity Bills Key

1. Meter Point Reference Number (MPRN)
2 Distribution Use of System — DG
3 Supply Address

Note: bill extracts have been highlighted to show what key bill data is required for
registration stage. They are below.

All suppliers that provided sample bills to Revenue are represented here. The samples
include variations in the display of the information e.g. where there is one address instead
of two addresses or where there is no AC band. Group billing examples are included.
Samples of Pay As You Go statements are also included below.

If you have any difficulty in identifying the data required at registration stage and your bill
is not represented in the sample below, please contact your supplier.

11



Bord Gais electricity bills excerpts for registration

Bill 1 - Supply address different to billing address

" Eurd Gais
ner:
e - oy Account numberq
Your plan: Pool Plus Pass Througl

1. MPRN

2. DUoS Group - DG = MCE Profile

23] MCCID

17 October 2022
Hello, this is your electricity bill

Electricity usage Total due

01 Sep 2022 10 30 Sep 2022 3, Supply address E.I -I ,658.72
Due on

pm s . 01 November 2022

Last 12 months You do no

— R

Bill 2 - Billing address and supply address are the same

Enrd Gais
R Account number-
3. Supply address. 1. MPR!:TM SEHS SEmNle
Domestic dwelling. Billing i
address same as supply 0
address. MIC: 16 KVA

2. DUoS Group - DG -

27 October 2022

Hello, this is your electricity bill

Electricity usage Total due

30 Aug 2022 to 26 Oct 2022 €3g3 86

Previous 12 months Due on
6,143 kWh

10 November 2022

Last 12 months

You don hing as this will be

12



Electric Ireland electricity bills for registration stage

Bill 1 - Supply address and billing address are the same

electric

Ireland

Your account number

3. Supply address To ask about this bill

For emergencies or
electricity interruptions

Your electricity bill at a glance
> Full details of your account are on the back of this bill

Billing period

30 Aug 22 to 24 Qct 22

Reading type

Yaur meter was read

@E 1. MPRN

2.DUoS Group - DG

'
¥
EE1bIfn

call 1800 372 372

Open Mon - Fri, Sam - 5.30pm

ESB Networks
call 1800 372 999

DOpen 24 hours, 7 days a wesk

Date of issue 4 Mow 22
Invoice numbar
We're Brighter

Together

Be part of the change at

Bill 2 - Supply address and billing address are different

electric
Ireland

Your account number

To ask about this bill
A e L | Eor or
o electricity mberruptions
A -
- -
1. MPRN

- R 3. Supply address E

2.DUoS Group - DG

- m— -
e R E—— - E—

— W

Your electricity bill at a glance
= Full details of your account are on the back of this il

Mote: supply address shown

_Bf"? n% ?‘ETQ_‘{ ______________________ below billing address where
1 Jul 22 to 31 Aug 22 62 days they are different

Reading type

Yourmeter wasread

EE i

call 1800 372 787

i ik = o, iy - 5. 00,

ESE Networks
call 1800 372 999

Oipers 34 Fears, 7 Syt @ sk
P sse have i WPHK nu—ber resdy

MPRH - - I
oo T3 Finctin
DGE MCCoE ]

sue 5 Sep 22

Invoice numbor |

We're Brighter
Together

Be part of the change at
ver

tricireland lafbrighfertogether

13




Energia electricity bill excerpt for registration stage

Emergency Faults:
Account Enquiries: 0818 36 37 44 Account Number

L
e n ér l a CUSTOMER SERVICE ACCOUNT INFORMATION [SUICH
1800 372 999

Account Manager's Name:

A ling Period
Account Manager's T: coounting Peri

Account Manager's E: 1. MPRN BMPRN Number |
2. DUoS Group - DG DUoS/TUoS Cat Code DG Meter Conf Code  MCC10 | Profle 09

Maximum Import Capacity 950 KVA

Environmental impact information is on the back of the bill

3 Supplv address ACCOUNT SUMMARY Date

Account balance after previous bill €45 229 59

Payment 1 €45 228 50 CR
PREMEES 5 U-ES fatl Current Bill €59,106.01

“EW BALANCE DUE BY €59,106.01

DETAILS OF CHARGES TARIFF: Industrial (LEU)
Billing Period:
100% of your energy (214,539 kWh) is renewably sourced

Enoraw

Flogas electricity bill excerpt for registration stage

[rL0 JGAS]

2. DUoS5 Group - DG

=

3. Supply address

1. MPRN M

DG MCC Profila

DGEB

Commercial Customer Contact:

041 214 9500

MON - FRI 9:00am - 5:30pm

EMERGENCY CONTACT:

For emergencies, power outages or
to report dangerous situations
plea=e contact ESB NETWORKS:

1800 37 29 99

g Period 01/08/22 - 31/08/22
ummary Amount
ast bill 4,690.39

Supply Address

14



SSE Airtricity electricity bill excerpt for registration stage

1. MPRN

# Your MPRMN Mumber is

MCC Profile

~

p
Invoice Number: _

Sse : Account Number: -
Airtricity

L Date oflssue: 26/08/2022

2. DUoS Group - DG |
0818812144

busine=ssenargy(@sseaiftncity.com

Supply Address:

%' Emergency Electricity
= 1800 372999 124 hours1

3. Supply address

15



Registration Stage - Group Billing (electricity)

SSE Airtricity electricity group billing with cover page and individual invoice excerpts

Cover page excerpt

(statementiumver: W | V]
sse : Account Number: I DG MCC
Airtricity

Profile

L Date of Issue: 01/09/2022

General Enquiries
0818812144

businessenerngy@sseairtticity com

Cover page for group hilling.

Emergency Electricity
1800 372999 124 hours]

Individual invoice excerpt

¥ Your MPRN Mumber s

1. MPRN

(" invoice Number: i —— )

] Sse ) Account Number: [
Airtricity

)G MCC Profile
l\_Dahe ofllssue: 01/09/2022

2. DUoS Group - DG

0818812144

businessenengy@ssealrtricity com

3. Supply address

= Emergency Electricity
g 1800372999 24 hourst

16



Registration Stage - gas

Gas Bills Key
1. Gas Point Reference Number (GPRN)
2 ACBand
3 Supply Address

Bord Gais gas bill excerpt for registration stage

Bord Gais
Energy

Account number
Your plan: Fuel Variation Tariff
Invoice number

31 August 2022
Hello, this is your natural gas bill

Gas usage Total due
28 Jul 2022 to 26 Aug 2022
€8,607.11
Site address: Due on
3. Supply address 14 September 2022

RSl L ot 1.356.234 kWh You do not need to do anything as this will be
T e taken by Direct Debit

Last 11 months

1,134112 kWh

Meter Current Previous Volume Calorific Conversion Correction Consumption
number reading reading value factor factor

Your bill breakdown

Description Quantity Rate Amount

cern: I | 1. GPRN

17



Energia gas bill excerpt for registration stage

L
e n ér la CUSTOMER SERVICE ACCOUNT INFORMATION |CUliCR
1800 20 50 50

Emergency Faults:
Account Enguiries: 0818 36 37 44 Account Number
Gas Metworks Ireland: 1850 200 694 Accounting Period
1. GPRN IGPRN Number
2. AC band Annual Quantity 38,249 BConsumption c |
Conversion Factor 11.4589

Environmental impact information is on the back of the bill

3. Supply address ACCOUNT SUMMARY Date

Account balance after previous bill €66.26 CR

Current Bill €172 51
PREMISES SUPPLIED

*IEW BALANCE DUE BY €106.25

DETAILS OF GAS CHARGES TARIFF: Small Business User

Billing Period:

Flogas gas bill excerpt for registration stage

2. AC Bﬂnd Murter Mo
L
omer name P

and address 041 214 9500

EMERGENCY CONTACT:
T'of BIETERTiea, owes ot
barmgpernils Sl

1800 20 50 50

3. Supply address

Billing Period 17/05/22 - 3/05/22 Supply Address
Bill Summary Amount
o last bill 28411
Paymeanl Recened Thank You -284 11

fccount Infermation




SSE Airtricity gas bill excerpt for registration stage

sse
Airtricity

3. Supply address

& ™
Invoice Number: IR

Account Number: [N

Supply Address:

G Date oflssue: 01/11/2022

i Gener=! =nquiries
UB18404070
o fam 1 o Mondiy o Feviay
6 Emergency Gas
2. AC band =48 1800 20 50 50 24 nours)

Emergency Electricity
1800 372 999 (24 nours)

5
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Registration Stage — No AC band (gas)

Bord Gais gas bill excerpt for registration stage - no AC band

0 Bord Gais
ner:
¢ a9y

Account number
Your plan: Billing RTF DM Default (for Default SAs)
Invoice numb
Invoice date: 18 Oct 2022
1.GPRN LcPrn (N
SPRN
Offer number

2. No AC band - contact supplier if
18 October 2022 AC band details required

Hello, this is your natural gas bill

Gas usage
6:00 am 01 Sep 2022 to 6:00 am 01 Oct 2022 Total due
€149,709.70
Due on

Your usage compared to last year 3. Supply address 19 December 2022
T s
Last 12 months Please remit overdue balances immediately

6,696,800 kWh

Energia gas bill excerpt for registration stage - no AC band

@
e n érg l a CUSTOMEH SERVICE ACCOUNT INFORMATION |Gl

Emergency Faults: 1800 20 50 50
Account Enquiries: 0818 36 37 44 Account Number 1. GPRN
Gas Networks Ireland: 1850 200 694 -
Acoolinting Period
Account Manager's Name: Sl ok
Account Manager's T: SPRN | GPRN |
ﬁ?:c:runt Manageﬁs_ E Connected at Distribution Level
2. No AC band on bill. If required, please Transmission Capacily (KWh) 103515
contact Energia. Distribution Capacity (kWh) 98,653
ACCOUNT SUMMARY Date
3. Supply address
Account balance after previous bill €263,378.65
Current Bil €295 668.07
PREMISES SUPPLIED
NEW BALANCE DUE BY €559,046.72

TARIFF: Regulated Tariff Formula

Billing Period:

- GAS CHARGES -
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Registration Stage — Group billing (gas)

Bord Gais gas group billing excerpts

Cover page

06 September 2022
Hello, this is your natural gas bill

Bord Gais
Energy

Gas usage
10 Jul 2022 to 05 Sep 2022

Your usage compared to last year

Previous 12 months

EEE———

Account number:

Invoice number:

€4,938.06

Due on

20 September 2022

You do not need to do

Last 12 months taken
433,061 kWh

Your bill breakdown
Date GPRN GPRN address ot W uEe dwose  Drese

ID amount balance
05 Sep 2022 - €14530  €1308  €158.38 €158.38
05 Sep 2022 - €15536  €1398  €169.34 €169.34
05 Sep 2022 - €141.08  €12.70  €153.78 €153.78
05 Sep 2022 - €139.59  €1256  €152.15 €152.15
05 Sep 2022 €138.23  €1244  €150.67 €150.67
05 Sep 2022 €13252  €11.93  €144.45 £144.45

21



Individual Invoice

06 September 2022
Hello, this is your natural gas bill

n Eord Gais
nergy

Gas usage

3. Supply address

Account number
Your plan: Small Business User Rate

AC Band: A

2. AC Band

Invoice Amount

€144.45
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Registration Stage — Pay As You Go Statements (gas and electricity)

Flogas gas statement excerpt

1. GPRN

Customer name RO i
and address 041 214 9500

MON - FRI 9:00am - 5:30pm

EMERGENCY CONTACT:

For emergencies, power outages or
to report dangerous situations
please contact GAS NETWORKS

1800 20 50 50

3. Supply address

Statement Period 01/04/22 - 30/06/22 Supply Address

Statement Summary Amount

Gas Meter Transactions = This Period

SSE Airtricity electricity statement excerpt

1. MPRN § Your MPRN Number is
( statement Number: [ | )
sse _ AccountNumber: [N MCC  Profile
Alrtnth _ Date of Issue: 01/11/2022 _J DG2 | MCCO1

2. DUoS Group - DG Geneml Enquil’ies

0818404070

cusiomerservice@sseairiricity.com
Open 8am to 8pm Monday to Friday

3. Supply address

Billing Address: Supply Address:

~ Emergency Electricity

1800 372 999 124 hours]

23




SAMPLE BILLS

Claim Stage — samples provided per supplier in alphabetical order

Claim Stage Key

1. Invoice number

2. Billing period

3. Units Used

4, Total costs excluding VAT

Note: the following bills have been highlighted to show the key data required at Claim
Stage. The sample bills are included supplier by supplier in alphabetical order.

Billing displays vary from supplier to supplier. Where all the relevant information can be
shown in one excerpt this has been done.

Often bills are more than one page in which case the relevant information may be found
on two separate pages. Where there is more than one excerpt per bill they will be
labelled ‘Part I, ‘Part I’ etc.
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Bord Gais Bills

Note from Bord Gais: Bord Gais has additional generic bill guides in their FAQs that may be
of assistance - Bord Gais Energy: Gas & Electricity Supplier Ireland (bordgaisenergy.ie). See
in particular “B: Your bill summary and electricity usage” section under the “My business
electricity bill explained” link.

Electricity bill extracts

Note: where all the relevant information required at Claim Stage cannot be shown on
one excerpt, the excerpts will be labelled ‘Part I’, ‘Part II’. Often the invoice number (1),
the billing period (2) and the units used (3) can be found on the Part | excerpt. The total
costs excluding VAT (4) and occasionally the units used (3) are usually displayed on the
Part Il excerpt.

Bill 1 — electricity (single rate)

Part | — invoice number (1), billing period (2) and units used (3)

Bord Gais
Energy

Account number
Your plan: Fully Fixed Portfolo

Invoice numbses

SUpply voltage:

1. Invoice number

MIC: 16 KVA

MCE Profile |
i MG fiE]

27 October 2022 2. Billing period
Hello, this 1s your electricity bill

Total due

€393.86

Previous 12 months Due on
BRI AL 10 November 2022

Electricity usage
30 Aug 2022 10 26 OCT 2022

Last 12 months
6,842 kWh

You do not need to do anything as this will be
taken by Direct Debit

3. Units used

Meter Number Register Lastbill  Curremt bill Units Multipliers § Consumption
B s B0/ 14604  B59.00 1.00 855.00

E - Estimated Reading A = Actual Reading C = Customer Reading

Your bill breakdown
30 Aug 2022 to 26 Oct 2022
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https://urldefense.com/v3/__https:/eur01.safelinks.protection.outlook.com/?url=https*3A*2F*2Fwww.bordgaisenergy.ie*2Fbusiness*2Fhelp*2Funderstanding-my-business-bill&data=05*7C01*7Cjhannon*40bordgais.ie*7C0f3a3790723f457afac808dad2cc9ca4*7Ca603898f7de245bab67dd35fb519b2cf*7C0*7C0*7C638054073488216304*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C3000*7C*7C*7C&sdata=KLtfK2K8AWjgWGooHIMaKNMLdDW6d5*2BtxLP*2Fo9vqebg*3D&reserved=0__;JSUlJSUlJSUlJSUlJSUlJSUlJSUlJSUl!!Lbhp7Nn6!SyrpngDKLLaFHA6BZnUugd8kd1pFLEApG4EzeeVXjW6VgGN0eXWGNO-Dg94thf4RUycsxeZk9aU6c-SC4g79$
https://www.bordgaisenergy.ie/business/help/my-business-electricity-bill-explained#bill-summary-and-electricity-usage
https://www.bordgaisenergy.ie/business/help/my-business-electricity-bill-explained#bill-summary-and-electricity-usage

Part Il — units used (3) and total costs excluding VAT (4)

Meter Number FRegister Lastbill  Current bill Units  Multipliers §l Consumption

H s 610 A 14684  B59.00 1.00 850,00
E - Estimated Reading A - Actual Reading C - Customer Reading

3. Units used also displayed in "Your
bill breakdown'

Your bill breakdown
30 Aug 2022 to 26 Oct 2022

Electricity
Usage Rate Amount
anding Charge AN 55.000 c/day £31.00
24 hour Units B59 kWh 37.350 c/kWh E320.84
ol Le Wonths 4.300 €/Month £8.60

E361.34

Total excluding VAT

Taotekinchating VAT 4. Total costs exel, VAT SELLh

Previous bill £903.73
Payment received -E903.73
Total £393.86

Important information

& P50 Levy will be decreasing to €0.00 from 1 October 2022. For further details please visit
bordgaisenergy.ie/business/our-tariffs
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Bill 2 - electricity (day and night rates — multi-rate)

Note: this example shows how in a number of Bord Gais bills the ‘units used’ figure can be
found/verified in two places. Part | and Part Il display the units used figures — 17,800 and
6,700 kWh. Part | is on this page and Part Il is on the following page.

Part | — invoice number (1), billing period (2) and units used (3)

Bord Gais
Energy

Account nu
Your plan: Mully Fixed Cxtra

1. Invoice number Invoice numier

MIC: 60 KVA

—— eSS e e
[ c] ML Profile
(a0 MCCOE o8 |

04 November 2022 2. Billing period
Hello, this is your electricity bill

Total due

Electricity usage

01 Sep 2022 to 31 Oct 2022
€7,585.11
Previous 12 months Due on
180,226 kWh
N % 18 November 2022
Last 12 months
139,500 kWh
You do not n ing as this will be
Direct Debit
3. Units used - add together
Meter Number Register Last bill  Cuwrrent bill Units Multipliers | Consumption
p 02 - Day 1922 A 2278 A 356.00 50.00 17.800.00
03 - Might BT A 831 A 134.00 50.00 6,70:0.00
05 - Wattless 610 A 729 A 110.00 50.0:0 5,500.00
08 - Cumulative MD Mormal 5.020 A 50907 A 0.873 S0.00 4390
09 - Cumulative MD Peak 2.452 A 2813 A 0.361 50.00 1£8.05
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Part Il — units used (3) and total costs excluding VAT (4)

Usage Rate Amount

Day Energy Units Surmimes 17,800 kWh 28850 c/kwWh £5,135.30
Hight Energy Units 6,700 kWh 14.500 c/kWh E971.50
Standing Charge 3. Units used to be &1 days 6.300 &/day £384.30
Sumnmer MO unitrate o eldeed ‘thE‘tth. 44 kW 0.000 ¢/ kW E0.00
Maximum Demand Summer 61 Days 0.000 c/day £0.00
Maximum Demand Winter O Days 1.000 &€/ Day E0.00
Service Capacity Charge 60 kWA days 5757 &/kVA E345.42
Hon Chargeable Wattless 5.500 k'vaRh 0000 ok ieh £0.00
Chargeable Wattless 0 kKvARK 000963 c/kVArh E£0.00

Your bill breakdown is continued on the next page

Bord Gais Energy Limited Emergency ESBN Tel 1800 372 595

One Waminglon Place, Dublin 2 Swp raverse for

WAT Mumber: [E 3734061 GH Fuel mix & CO2 emis=ions

112231980BER033875851 10931030

Your bill breakdown continued

Uzage Rate Arnount
PS0 Levy 1 Month 1.630 £7k\VA €97.80
P50 Levy 1 Month 0U000 crkvh €0.00
Excess MIC 0 kWA 17.225 €0.00
Section 58 Electricity Tax Z4.500 MWh 1,000 &/ Wil £24 50

I Total exchuding WAT EB958 B2 I

i 4. Total costs ‘excl. VAT i e
Total including VAT €7.585.11
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Bill 3 - electricity (‘Energy 24hrs units block’ rate). ‘Units Used’ figure in two places

Note: this example also shows how in a number of Bord Gais bills the ‘units used’ figure
can be found/verified in two places.

i, T A eoiinl i

‘Four plarc Fiesd Eneegy MighCsorage

2T
1. Invoice number

WIC 15 KA
[ @ e e |
ook ey ] i

20 Septamber 2022 2. Billing period
Hella, this is your electricity bill

Electricity uzage
20 Jul 2022 vo 19 Sep 20E2

Proweaan 12 montha

B o i

Lsa® 12 mraoeriba
e R
Metar Murtiber  Rabgiabin Last bil  Cumam Bl Uiz  Muleghos] Consumgtien
- 01 - 24HR 53041 & G384 214700
[ - MSH 5A 5 000
Espmatid Reading & - Acaual Reading C o Cusnorwe’ Resding

Your bill breakdown
20 Jul 3072 1o 19 Sep 2022

3. Units used also displayed in "Your bill breakdown’.

Electniciy

Usage Fale Aiteadiin
Ersgy 24Hr Uaiis Black 1 2,147 K¥Wh 20300 oA 54174
Enesgy 24hr Lisits Block 3 0 kAh 20590 eFkWR £
Elanding Chargs B2 Days 58350 /day 36 &1
s - Enarigy 4HT Lhsits 2,147 K B4E1 3 el 19205
i - Eraerigy Wil 50w g Hiating Linirs 0 kAT B.ITA6E cikHE 00
Kight Eceage Heating Lsits 0 KAk 314D kWi £0L00
Brartion 5& Elemicity Tax Z147 WiAh 00N A §2.15
PEC Livy 3 Mot 13,630 iMon E27 3
Total easchad ing VAT 0000
WAT % EE1.00
Tostad imachud ieg VAT 4. Total costs excl. VAT 38700
Porérwi o BT 61,514 30
Pargrriml nisseved 0,04 30
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Bill 4 - electricity (day and night rates). Prepayments and total costs excluding VAT (4)

Note: this sample illustrates how prepayments have no bearing on (4) - total costs
excluding VAT. Bill excerpts split into Part | and Part Il

Part | - invoice number (1), billing period (2) and units used (3)

Bord Gils
Energy

Acoount nuemb
Your planc PES NOH LD

1. Invoice Number [ imoice numbertis
MIG:TD*‘:H’A

[+ T Profis

(=] MODoS ar
s 2. Billing period
Hello, this is your electricity bill
Electricity usage Tat c
07 Jul 2027 10 31 Aug 2023

€5,669.58
Frevions 12 menths it an
[ HsE o7 Bomtianiber 2022
T 2T September 2022
121,250 k'Wh

3. Units used to be added together

Lasiball Curent bill Ueitz  Mulipliesrs § Consumption

Mieter Numsber  Regisier

0z - Dy 6842 TOTZA 23000 5000 11,500.00
03 - Mgkt 2704 WATA 13300 5000 6,650.00
05 - Waitless 1388 A 1503 A 11500 5000 E,750.00
08 - Curriaiee MO Mol 33.685 34.587 A sz 5100 45.60
8 - Curredative MO Peak 31.333 & 322454 ooz 5000 45.60

E - Estmated Reading A - Artsal Reading = Cusinmer Reading

Your bill breakdown
01 Jul 2022 10 31 Awg 2032

3. Units used also displayed in "Your bill breakdown'.

Blectricy
Usage Rate Amount

Day Units 11,500 kh 3281533 c/kWh 377821
Might Umit Rase 6,650 kih 1827882 c/kwh €1,215 54
- Standing Charge B2 days £ 150 /day £319.30
Summaer MD unit rate a5 kw 000 c/kW £0.00
Miaximurm Demand Sumimer 52 Days 0000 cfday E0.00

Part Il — total costs excluding VAT (4)

Y¥our bill breakdown continued

Important information

Usage Rate Amount

PE0 Levy 2 Months 1.630 €7kVA €228.20
Excess MIC 0 kA 17225 EfkvA E0.00
Section 58 Electrscity Tax 18.1 50 MWk 1000 £5MWER £18.15

I Total excluding VAT £5,965 05
VAT 9% €536.85
Total including VAT 4. Total costs excl. VAT £6,501.90
Prewvious ball €13, 167.68
FPayment received =E14,000.00
Total €5,669.58
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Bill 5 - electricity (units used shows as ‘Energy Costs’)

Part | — invoice number (1), billing period (2) and units used (3)

17 October 2022

Hellg, this is your electricity bill

Eord Gais
e
a gy

1. Invoice number

2. Billing period

Electricity usage
01 Sep 2022 to 30 Sep 2022

LIS1 12 months

Your bill breakdown
01 Sep 2022 to 30 Sep 2022

s
Fltlml.u 12 months

358,192 kWh

336,363 kWh

Account
Your plan: Pool Plus Pass Through

oo T Frafile

€11, 658 72

Du

o1 Naveml:rp_r 2022

a% this will be

3. Units used

Electricity
Usage Rate Amount
Energy Cost 24 268 000 kivh 2B B0ATI c/iwh €6,951.30
Standing Charge 00 Dharys T4 7204032 £/day £2.241 61
DUDS Drarytirme Enengy Charge 15163000 kivh 0,104 ofiwvh €16.TT
DUKDS Meght time Enengy Change 9105000 kivh DUO0T cfivh €064
DUS Chargeabls Watlless 13,707 kVARK 0.797 e/kVaRh €109.24
DS Chargeables kWA OEWA T 441 666T E/kVA €0.00
DS Service capacity charge 100 KA 48 300 e/kVA £48.20
Part Il — total costs excluding VAT (4)
Your bill breakdown continued
Usage Rate Amount
Section 58 Electricity Tax 24,268 MWh 1.000 €/MWh €24.27
Administration Charge (DLF adjusted) 24 741 MWh 10,000 €/MWh €247.41
I Total excluding VAT, €10,696.07
VAT 9% 962 65
Total 4. Total costs excl. VAT €11658.72
Previous bill €14,626.83
Payment received -€£14,626.83
Total €11,658.72
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Bill 6 - electricity (day night and peak rates). Business to add total costs and units used.

Note: This sample bill shows that on occasion, total costs excluding VAT (4) need to be
added up by business. Often the unit used figures (3) have to be added up also.

T F Energy
e

1. Invoice number

Lo

MIC: 15 VA

] HIC Frchin
14} (g o

(4 Cuober 2022 2. Billing period
Hello, this iz your Smart Electricity Bill

5.32

Electricity usage
29 Jul 2022 to 2B Sep H12

€9

Electricity 27 KWh / €749

s

Your usage compared 1o last year

30 Jul 2021 10 26 rord]
E3 kWh

28 Jdul 3I0FY 1o 26 Sep DOEF

18 October 2022

22 EWh

Your bill breakdown 3. Units used
29 Jul 2022 to 2B Sep H022

... 3. Units used also listed

Electricity o4 ¥ il

hErEr . SEFEHTEEESLTEEREE. [

usage [ Rase Amount Current Usage =
Day 13 kwm || 36.888 ckw £4.80 Dy e
Hight skwm J20.307 oxw 6226 Mg | ki
Peak 1 Jaz723 cowrl ez i ! L
: - Ba pm - 11

Sublotal €7.49 i —
Standing Charge 62 days B4.9EEoday | €52.68 cak - 5pm - Bpm
Secticn S8 Electricity C.OZZ MWH  1.00 £ €0.02 F el s R TR L S ety
Tan = E.hn‘mnd.t.‘:ﬂhg: apgeear m s bl
P50 Levy 2menths 1363 Eimantf €27 26 S o TP o e
iy i erer 3. Total costs excl., VAT. Add
Rkl ms32 - these amounts together.
Previous bill £30.85 it .
Paymeent received -£90.85

» Tryreplaong any old ncandescent Bght bulbs
Toial £65.32 with energy efficeent compact fluorescem bulbs
) LED:s can hielp savwe youw as much as B0 on
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Bill 7 - electricity (summer day and night energy rates). More complex bill sample DG7

Note: the billing information of this sample is more complex than previous samples. In
determining the ‘units used’ you will note that many of the line items in the bill are
denoted by acronyms other than kWh. Where this is the case it is easier to see that these

should be ignored.

However, there are a number of items denoted by kWh and only the top two are relevant.
The other kWh figures that should be ignored are in respect of ‘charges’. It is also worth
noting that often the energy used figures, in this case, of 188,905 and 23,564 are used in
calculating charges in this case the DUOS charges. They are also added together to give
212,469 which is the figure used to calculated the SEMO charges and electricity tax.

Part | — invoice number (1), billing period (2) and units used (3)

¥ CIeigy
Account number

Your plan: Energy Plus Pass Through

r 1. Invoice number :
MEC: 1350 VA

i H WCC Prafile

o, L
R T— 2. Billing period
Hellg, this is your electricity bill
Electricity usage Total due
01 Sep 2022 to 30 Sep 2022 €1Ug 963 Sg
. g
Prewicus 12 manths : Due an
HE 01 November 2022
Last 12 months

2511,322 kWh
o anything as this will be
¢ Direct Debit

Your bill breakdown
01 Sep 2022 to 30 Sep 1022

3. Units used to be added together

Electricity

A Rate Amount
Summes Day Energy TBR.506 k'Wh 47.746 c/KWh €77.726.85
Summes Might Energy 40151 c/iwh B461.18
DLIOS Standing Eharl;e 0 days 4 AST2RTT E/day €1331.72
D05 - Daylime Enengy Charge TBESOE k'Wh 0471 e/ich €RBD.T4
DUIOS Maght time Energy Charge 23,664 k'Wh 0074 c/ih £17.44
DUDS - Service capacily charge 1,350 KA 97800 co/kVA E1.330.30
DLI0S - Excess kYA surcharge OEVA 4 95R3I3T E/KVA €0.00
TUDE - Metwark Capacily Charge [DLF adjusted) 1083 MW LITETI163 EMW €1.204.42
TUDSE - Metwark Transfer Charge (DLF adjusted) 230.402 Miih 24337 E/Mhh E536.26
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Part Il — total costs excluding VAT (4)

Summer Night Enengy 23,554 kwh
DUDS Standing Charge 30 days
DUDS - Daytime Energy Charge 18E,9306 kitvh
DUOS Might time Energy Charge 21,564 kth
DUKIS - Service capacity chamge 1,360 KWA
DUDS - Excess kWA surdharge OEWA
TUOE - Metwork Capacity Charge (DLF adjusted) 1083 MW
TUDE - Metwaork Transfer Charge [DLF adjusted) 20407 Mitvh
TUOSE - System Service Charge [DLF adjust.) 220.407 Mith
TUCSE - Demand Management {DLF adjust.) 166,083 bwWh
SEMO Supplier Capacity Charge 07,045 k'wh
SEMO Market Operator Variable Chamge 212 469 456 k'wh
SEMO Imperiections Charge 212469 456 kivh
Capacity Dillerence Socialisation Fund 0T 046 k'Wh
Section B8 Electricity Tax 212469 Mth's

Your bill breakdown is continued on the next page

AD01ET e/Wh 945118

4 AGTIRTT €/day €133.72
0471 c/EWh €BE9.74
0,074 c/&Wh £17.44
A7.BOD c/kVA €1,330.30

4 9583337 £/kVA €0.00
TITLINED MW €]1.204.42
24331 £/000h €536.26
9.5479 £/WNWh €2,103.27
0000 e/ WiWh €0.00

1. 45144 c/Wh €20932 B
D.OBGET c/Wh €120.41
095208 c/iWh €202 68
000114 c/iWh €2.20
1000 E7WWh €212.47

Oine

Baad G Enesgy Limited
VAT Murmber: |E 3238061GH

n Flace, Dublin 2 See reverse for

Emezgency ESEN Tet 1800 372 999

Fusel mix & COZ emess oS

Your bill breakdown continued

Usage Rate Amount
PS0 1 Menth 1.630 EXkVA £2.206.50
Taotal sxchding VAT,
VAT. a% £9,079.59

4. Total costs excl. VAT

Tatal €109,963.89
Previcus ball £04.833.01
Payment received -ER4 B1.01

QIO

227112764031 THOODOMONTEI1039
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Bord Gais bills

Gas bill extracts

Bill 1 - gas

Part | invoice number (1), billing period (2) and units used (3)

Bord Gais

Ener
X ay

Account number

18 October 2022

= ... 2.Billing period
Hello, this is your natural gas bill

Gas usage

G:00 am 01 Sep 2022 to 6:00 am 01 Oct 2022 Total due

= €149,709.70

Duve on

Your usage compared to last year 19 December 2022

Previous 12 manthe

B e

Last 12 months Flease remit overdue balances immediately

6,696,E00 k'Wh

Invoice for the supply of natural gas during: Sep 22 Distribution peak day volume: 26914 MWh

Connection type: Distribution Connected g Transmission peak day wolume: 21706 MWh
3. Units used

Delivered guantity (kWh) 409225 Cubic metre equivalent 38,562

Your plan: Billing RTF DM Detault (for Default SAzs)
1. Invoice number :
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Part Il - total costs excluding VAT (4)

Total including VAT
Important information

Description Quantity Rate Amount

Distribution Commaodity 409,225 0.1788 rfk'lul'u;h E731.69

Transportation Capacity Charges

Transmisseion Capacity Charge 30 days £€1,369.41

Distribution Capacity Charge 30 days £2.730.82

Carbon Tax

Carbon Tax 409225 0.00741 £7kWh €3032.36

Fimal Invoice Quantity

ITDIE' excluding VAT E80. 44811

WRE 4. Total costs excl. VAT ™ i
E€87.688.44
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Bill 2 - gas

Part | — invoice number (1), billing period (2) and units used (3)

¥7 Ener
5 ay

1. Invoice number

VAT Exemption number:

18 October 2022 5 b s
gl o . -1 ] 2erio
Hello, this is your natural gas bill .

Gas usage
6:00 am 07 Sep 2022 to 6:00 am 01 Oct 2022

P

Your uzage compared to last year

€188,008.19

D on

01 November 2022

Prewlous 12 months

I e bkl Lo
Last 12 manths
I oredaszian

Offer numi

Invoice for the supply of natural gas during: Sep 22

Connection type: Distribution Connected
3. Units used.

Delivered quantity (kWh) 3,563,451

Distribution peak day volume: 139.442 MWh
Transmission peak day wolume: 139 442 MWh

Cubic metre equivalent 335,800

Part Il — total costs excluding VAT (4)

Important information

Description Quantity Rate Amount

Irish Capacity Charges 1 £20,189.36

Carbon Tax

Carbon Tax 3563451 0.00741 €/kWh €26405.17

Final Invoice Quantity

Total excluding VAT €188,008.19 I

VAT 9% €0.00
4. Total costs excl. VAT.

Total Charges Including VAT €188,008.19
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Bill 3 - gas (multi-rate)

Note: this example shows how units used are often found/verified in two places in your
bill. The second excerpt, Part Il, of this bill shows how the units of consumption are

broken down in the ‘Your bill breakdown’ section. The figures 6,972 and 43,253 add up to
the overall figure of 50,225.

Part | — invoice number (1), billing period (2) and units used (3)

Bord Gais

Ener
A ay

AC Band: Z
Capacity: 7,197 kWh

31 August 2022

Hello, this is your natural gas bill

2. Billing period

Gas usage Total due
28 Jul 2022 to 26 Aug 2022 €B 50? .I .I
’ .
Site address: Due on
14 September 2022
Your usage compared to last year

Previous 12 months

You do not need to do anything as this will be
Tolpasdt v taken by Direct Debit

La=t 11 months
1,134,112 kWh

3. Units used

Meter Current Previous Volume Calonfic Conversion Cormection Consumption
number reading reading value factor factor
| o A 13642 4483 88 10.7778 1.0395 50225
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Part Il — units used (3) and total costs excluding VAT (4)

3. Units used

Meter Current Previous Volume Calonfic Conversion Caomection
number reading reading value factor factor

T I Al3642 4483 388 0777 10395
Your bill breakdown
Description Cuantity Rate Amount
GPRN: I -5 ul 2022 to 26 Aug 2022)
Gas charge unit rate JULY 6972 0.1718087 €/kWh E823.26
Gas charge unit rate AUGUST 43,253 0.118837 €/kWh €5.140.06
Fixed Cost Charge JULY 6,972 0.00548 €7kWh €38.21
Fixed Cost Charge AUGUST 43,253 0.00548 £/kWh €237.03
Site Charge 30 42 85696 €/day €1285.71
Carbon Tax 6,972 0.00741 €kWh €51.66
Carbon Tax 43,253 0.00741 £7kWh €320.50
VAT @ 9% €710.68

4. Total costs excl. VAT
Your bill breakdown is continued on the next page

Bord Galz Energy Limited Emergencies GMI Tel: 1800 20 50 50
One Warringten Place, Dublin 2
VAT Wumber: IE 3234061 GH




Bill 4 - gas (single-rate). Unit prices displayed in two places

Note: This sample bill shows how the unit prices can often be found in a number of places
on certain bills i.e. in this case in the “Your bill breakdown’ and the ‘meter reads and
consumption’ sections.

EBord Gais
=
A rdy

Accourt
Yaur plan: Ful

1. Invoice number

24 Detaber 2022 2. Billing period
Hello, this is your natural gas bill
Tota

€958.69

Due on

Gas usage
21 Sep 2022 to 20 Oct 2022

07 November 2022

¥ our usage companed to kast year
Previcus B months
— s
Last 11 mncavihs
53,101 kiwh
Ho data for the full peried
o .
Your bill breakdown
21 Sep 2022 to 20 Oct 2022
, 3. Units used
o) Gas 3. Units used also listed
hEI’E || i Ampunt 4 il meler pepds & &0
Standing Charge 0.41 for 30 days E€12.30 " & prae PRS—
| Uit Rate DUOBTS1 for 8463 kWh | E743.98 bill bill factor ([kiWh)
Capacity Charge 2.018 for 30 Days ER0.54 121167 E121800 T33m® 116452 8,463
Carbon Tax 000741 for B463 kith E62.71 - Mctual reading taken from youwr meter
- i C = Customer reading which you have provided
I JidA) Bechiding R izt I E - Estimaled meter reading
VAT @ 9% ETML6
Tatal Ineludirg VAT sasige & Total costs excl. VAT
Orvevall Tatal Excluding WAT ERTI 53
T — e
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Bill 5 - gas (two billing periods in one bill)

Note: this sample bill has an overall billing period broken down into two separate billing

periods.

The full information from 1-4 is provided should the customer choose to make a claim for

the overall billing period which is highlighted in red.

Alternatively, the business could choose to make two separate claims in respect of the
two subset billing periods. Claim 1 is highlighted in purple and Claim 2 is highlighted in

green. (The invoice number applies across the board.)

Part | — claim 1 and part of claim 2

»

31 October 2022

2. Overall billing period

|5 [l [1cl ! L COels O

Hello, this
Gas usage
30 Sep 2022 1o 3T Ot 2023

o st D

Your usage comgared 1o last year
Prowi s 12 et

Lt 11 mesiths

430,207 kWh

120,527 kih

2. Billing period for claim 1

I 30 Sep 2022 10 13 Ot 2022 I

Your planc Mbedim Buseness User

1. Invoice number [ ——

Taotal due

€22,455.91

14 November 2022

Acoount Fasm

Supnly¥oltage: MV
MIC: 75D

5 3. Unit df —_— 3. Overall units used for
» LWRITS Use 2F Clalm - & :
et SUbITE bill period,.,
Standing Charge 041 fior 14 days EE.T4 e o ey e
Unit Rate -:u:rzmmu £45H.67 bl his Tactae
Capacity Charge 9.438 for 14 Days €132.14 AZEOIRZ AZE1542 11EDMT 109118
Carbon Tax 0.00741 for £.329 kih 4690 4 - Actual reading faken from your meder
I Total exciuding WAT 1643.45 E- E:f::;:;::f;’qpﬂﬁ:'m e i
VAT @ 7% €57.91
e bk i ams 3 Total costs execl. VAT
Claim 1
I 14 Ot 2022 10 27 Oct W12 I
A s 2. Billing period for claim 2
Amoanit
Standing Charge 041 fior 14 days £5.74
enee 3. Units used claim 2

Unit Rate 01153546 'In
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Part Il — claim 2 information and overall total costs excluding VAT (4)

Tatal including VAT ET01.36
14 Bct 2022 ta 27 Oct 2022 2. Billing period for Claim 2
:;,': Gas
Amourt
Standing Charge 0.47 for 14 days €5.74
Unit Rate 0.1159546 6,320 k| £73188 3 Units used for claim 2
Capacity Charge 11,144 for 14 Days £156.02
Carbon Tax QL0074 1 For 6,329 kivh E46.90

Your bill breakdown is continued on the next page

Baerd Gidéis Eneaqy Limitod Emesgencies GMI Tel: 1500 20 50 50

VAT Number [E 32330615H

Your bill breakdown continued

02271971 2146000800000

4. Total costs excluding

WAT @ 0%

s VAT for Claim 2

Tatal Including VAT €1,027.37
30 SEp 2022 to 13 Oct 2022 €701.36
14 Oct 2022 to 27 Oct 2022 €1,027.37
Tatal for bill period €1,728.73
Brevicyis bill £ 4. Overall total costs
Overall Total Excluding ¥YAT €1,585.99

Overall Total VAT
Total

s excluding VAT for
eanass  entire billing period.
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Electric Ireland bills

Note: the relevant information required at Claim Stage cannot be shown on one excerpt.

Electric Ireland bills have been split into two parts, labelled ‘Part I’ and ‘Part II’. The
invoice number (1), the billing period (2) and the total costs excluding VAT (4) can be
found on the Part | excerpt. The units used (3) are displayed on the Part Il excerpt.

Bill 1

Part | invoice number (1), billing period (2) and total costs excluding VAT (4)

electric
Ireland

Your electricity bill at a glance
= Full details of your secount are on the back of this bill

Billing period

Your meter was read

Bill summary

Yourlast bill

T R VT
Halance brought forward 0,00
VAT 100.27
Total due 1214.41

Your account number

To ask about this bill

For esmergencies or
electricity interruptions

1. Invoice number ’—m“”;‘”“'ﬁm“;m —

2. Billing period

call 1800 372 372

Cpen Man - Fr, Bam - 5.30pm

ESB Hetworks

call 1800 372 999

Open 14 houx, 7 days & wesk
Plasxs have Ban WPEN rumbar resdy

MPRN
(1] [ Frofie
DGS WCCo2 B

St ]

We're Brighter
Together

Be part of the change at

4. Costs excluding VAT () &nerey tes

= Efficiam LED sai signe kst o o
tnn yaarm and sliow or 3 5%
rachaction in sregy

= Tusning o urnecaeery siancky
ppAnEn| can s up o 205
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Part Il — units used (3)

Customer service
Phone: 1800 372 787 Qam-5.30pm MorFri

€ g oalvg

Your electricity bill in more detail 435318529538 Intamations

Abbraviations a: actual reading e: estimated reading ¢: customer reading p: price change cr: cradit Plaasa have your account number to hand whan you
contact us. Wa can only discuss account information

Your electricity usage Tariff Small Business Variable Electricity Nightsaver ::.':’“:“"‘m" -

........... rt’”””'_’g’ .”n-""'. - ”|_|-|i[” 'um':t” ”|_|_'|-£-|"" = ’mmmm -

number reading raading rate usaga prica type Amount Address: Elecinc Ireland, PO Box 841, Sauth City

"""""""""""""""""""""""""""""""""" De Office, Togher, Cork.

_2588 a a 50 Day 704.31 e G

__________ a WH: 50 W W gt 207.69 Complaints

Total alectricity charges 912.00 Phone:. ‘1800 312 aT3

........................... e e Emal:  sarnioa@alecticioland Jo

Sandarg clegeemndollioriiome e If ot reschead 1o your satisfaction, write to Electric Irekand,

Standing Charge 56 days @ Complaints Faciitaior, PO Bex 12523, Dublin £ or amail:

PSO Levy Aug/Sep: 35 KVA - 2 Months complakyiiaciistongsiscicindand.

VAT g% 111414 100.27 I yous feel your complamt still has not been resclved @

........................ m.- your satisfaction, contact the Customar Care Team at the

_Payments/Other Transactions Commission for Regulation of Utiities: The Grain House,

Payment received thank you 445.73 or The Exchange, Belgard Sq. North, Talaght, D24 FXWO

1800 404 404 or emaik: customercareiiery jo

Energy consumption on this bill amounts to approx. 482 kg of carbon emissions.
IYuu..r consumption i EEEE kWh for this periodicompared ta 3450 kWh for the same period last year. Payment options
Sea electricireland e /online-sarvices for all payment

3 - options, including direct debit, pay by cand, equal monthly
. Units used. irestalments and pay &8 you go 10p Ups.
You can also call 1800 372 372 o
Cradit Control on 1800 504 021
Electronlc Fou will need your account number
funds transfer  IBAN:IE3SAIBKG3208681800087
BIC: AIBKIEZD
Cash: PayPoint, Payzone, AlB and moet
other banks, PostPoint and An Post.
Chegua: Maks payable to Electnc Ireland,
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Bill 2

Part | invoice number (1), billing period (2) and total costs excluding VAT (4). Supplier

credit/discount to be excluded from total costs excluding VAT (4).

ele il
iremnd

Your account number

To ask abaut this bill

— —— Fos BmiEng ences ar
= eicticity inleruptions
L . _ B -

- - -

—— ix

Thin il s o 1. Invoice number
B I —

e — - e——

Your electricity bill at a glance
> Full detadls of your account ane on the back of this bill

Billing period

2. Billing period

1 Jul 22 40 31 Aug 32

Reading type

¥our meber was nasd

Bill summary

4. Total costs excluding
VAT. Note: credit
amount of £200 must
be deducted from
figure for 'Charges’.

Total due 4510.04
Pay by Direct Debit ¢  Your Diroct Debi is dise for collection
P, terms are 14 days from date of bill issue oo A ARG kil

immodiately if owerdue.
Enformation an the Fuef Mo and envronmental impact is an

.

H
call 1800 372 787

Ol o - P, S - 5 30

ESE Hetworks.
call 1800 372 939

[ B ) e y—
Paass haes e MERY samben’ mady

MFRH =
[ Ll Fufls
1= *

bGE

We're Brighter
Together
Be part of the change at

.:._:' y Energy tips

L] ~

+ ENuzant LED adl g bind ap ko
b paaa wred ahoss for a JaE
recuchon in sEngy

* Tarring of usrscassary siasdy
PPIETEET! L R U i 3R
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Part Il — unit used (3)

Your electricity bill in more detail

Abbreviations a: actual reading e: estirated reading ¢: cuslomes reading p: price change cr: credit

Yaur electricity usage Tariff SME Fimed Energ)l Oclubef'f!l) 2 Year Mightsaver

mebru ranﬂlng MMIH mumpher ml;r;g g’n‘ge unit e,
5358.76
1308.06
.00
6666.82
" 200,00 er
Standard charges and other items
“Max. Import capacity charge:  BOKVA TTTTEmmmeeees
Allowance 60 KVA : 62 days @ 0.0944 KVA / day 3517
Recorded use T2 KA - Max kVA Recorded This Period
Excess Capacity 12KVA @ 17.2250 206.70
Demand Charge: 72 KW for 62 days @ 0.0000 / kW / day 000
Standing Charge 62 days @
PSO Lewvy JuliAug: B0 KVA - 2 Monthe @
VAT 8% on  7624.81 686.23
Less charges previous invoice 348716 or
VAT B4 on a-m? 1-Er:,r 313.84 cr
'ﬁiy}h;ﬁ&fdth'a}'fr;ﬁ;icmns """ Tt
Pamntmmed' o thank you T Sh01.00 e

conswmplion on this bill amounts o 2531 kg of carbon ermiasions.
Your consumption is §JJ KWh for this pericd pared 1o 53060 k¥Vh for the same period last year

3. Units used

Customer service

Phone: 1800 372 787 Bam-5.30pm Mon-Fn
+353 1 852 9534 Internabonal

Plaase have your sccount number o hand when you

contact us. We oan only discuss socount imformation

with the accownt holder.

Emall:  busiessfelectricirelandle

Addross: Bectric Ireland, PO Bax 841, South City
Dalvary Offica, Toghar, Carle.

Complaints
Phone; 1800 372 372
Emall:  serdcaieleciricireland jo

L goling

Il rat resabead bo your satistaction, wiite to Elecine keland,

Complaints Faciitator, PO Box 12523, Dublin 9 of emad;
{Ittaboar d.le

1 o fosd your complaing still has ot e rescled 1o

your satiplection, contact the Customer Cane Team at the

Cemmisaion Tor Ragulation of Utlitias: The Grain Housa,

Tha Exchanga, Balgard Sq. Mosth, Talaght, D24 PXWO

1800 404 404 or email: custommarca refon e

Payment options

Gee aleciricireland le/onling -serces for all payment
options, including dirsct debil, pay by cand, equal manthly
inatalmants and pay as you go lop ups.

You can alse call 1800 372 372 or

Credht Confrof on 1800 504 021

Elactronic You will nead your accound numbar

tunds transfer  IBANJE3EAIBKEI208881 300087
BIC: AIBKIEZD

Cash: PayPoant, Payzone, AIE and most
ather barks, PostPoirt and An Post.

Cheque: Make payable to Electnc Ireland,

PO Box 323, Little kstand, Co. Corle
Pleaso allow up to § working days for payments to
appaar on your account.

Energy efficiency
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Energia bills

Note: the relevant information required at Claim Stage is shown on one excerpt.
However, for certain bills there is a second page that businesses can use to verify the

‘units used’ (3) information. Where this is the case, the bill is shown in two excerpts, ‘Part

I”and Part II’.

Energia - electricity bills

Bill 1 — electricity - single rate

1. Invoice number

6 i .
en 1Q cusrouen service o 572000 T > |
g {00 373 ACCOUNT INFORMATION

Emergency Faults:
Account Enquiries: 0818 36 37 44 Account Number

Accounting Pariod

MPRN Mumber

DUGSTUCS Cat Code 0G5 | Meter ConfCode  MOCO1 | Profle 05

Maximum Import Capacity 20 kvA
Emvironmental impact information is on the back of the bill

ACCOUNT SUMMARY

Account balance afler previous bill E611.13

Payment 1 EG11.13 CR
SEe o ]

NEW BALANCE DUE BY €683.67 |

Actual meter readings supplied by ESB have been used on this bill where avallable. If you have any queries please
contact our customer services team on 0818 363 T44.

2. Billing period

DETAILS OF CHARGES TARIFF: General Purpose
Billing Period:

Standing Charge 31 Deys @ €2303776 6832

2dHr Feata 3. Units used |14 iown @ €0AT4544 £558.45

FEO Lewy Flat Changs €0.00

EEDS 1491 KWh @ €0.0013 €1.04

EEOS Credit 1491 K&h @ E0.0013- €1.94 CR

Residual Yolume Changs 162518 kWh @ €0.00067- €108 CR

Currency Adjestment Change 162519 KWh @ E0.000020 €0.05

Elactricity Tax 1491 KWh @ 0004 £1.48

| Total Excluding VAT eserzz |

VAT @ 0% 4, Total costs (excluding VAT) €56 45
Total Charges For This Perod EBB3.67
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Bill 2 - electricity - multi-rate

renewably sourced.

Note: often you will see the total units of energy used repeated elsewhere on the bill,
sometimes in the calculation of applicable charges. When you add together the units
used highlighted, it gives you 214,539. This is also the figure used in a calculating the
EEOS and EEOS amounts in the bill below.

It is referenced under ‘Details of charges’ as ‘100% of your energy (214,539 kW) is

The last page of this bill also breaks down the daily consumption and give the total for the
billing period of 214,539 kWh. This is shown as ‘Part II'.

Part | — invoice number (1), billing period (2), units used (3) and total costs excluding VAT (4)

Accound Engquines:
Account Marager's Kame:
Account Managers T
Accoum Maragers E:

amount renewably sourced.

PREMISES SUFFLIED

CUSTOMER SERVICE
Ememency Faults:

1800 372 958
D818 3% AT 44 Account Mumber

Mote: units used when added together give
214,532 kWhs. This figure is used elsewhere
in bill in calculating EEOS and EEQS Credit. It is
also cited under "Details of charges” as the

ACCOUNT INFORMATION | Il

Mooounting Perod

MPRN Mumbsar

DilaSTUaS Col Code I‘.'Grj Meter Conf Code WCC10 | Pefls (9
Mamimum import Capacity S50 kvl

Erwiroesmental impact sformation is on the back of the bil

ACDIUNT SUEMMARY

Acoount balance after previous bil €48 Fr 84
Payment 1 46,500 55 CR
Current Bik E5, 1065 .01
h!ﬂ' BALANCE DUE BY €58, 106.01

DETAILS OF CHARGES

2. Billing period

i fal (LIFLI}
[ itiing Perica: |

10 of your energy {214, 838 kivh) is renewably scuced
S —TT

Dary Energy 174328 kWh ] & E0L13TER €24 001 .07

Hight Enengy 4z kbl @ enoioaT: £4,412.28

(Gas Charge . x ToAn0In  RWh @ ED0R16hd €18, 17063

Carbon Charge 3 UI'II'tE I.IEEd RIARAME  kWh @ 000316 €61

Total Energy Charges add figures tugether 4T 28T 58
Diztribution Wse of Systems

Do Swnding Charge €138 58
Do Capaciy Chasge G980 kWA @ EDETEI €85 20
Do Day Enangy 1T4328  kWh @ ED004TY €82107
DiioS Kight Energy 40214 kWh @ EDO00TY £ T
Transmission Use of Systems

Demnand Metwork Capacity Chamge D.rdsad MW EE1 1121153 €0 46
TUoE Diay Energy 1BOS408  MWh @ €187 E2 15708
TuoS Night Energy 415005 MWh @@ €11978 €257 01
Supplier Capaaty Change €2 BE0 TS
Impesrfesctions: Charge 246025 kWh F EDODENS E2 044 32
Marke| Operator Charge Z2AROZE  kWh @ EDO00084T €121.58
PS0 Lewy 1,548 50
EEDS 24538 kWh & 003 €2TR 90
EEQS Credil 21453 kWh @ E0M3 €27R.50 CR
Total Charges For This Period &, TOtal costs (exel. VAT) 55, 195.01
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Part Il — verification of ‘units used’ figure

DUaSMloS Cal Code  DG7 | Mater ConfCoda MCCH0 | Profile 09

PREMISES SUPPLIED

Maximum Import Capacity 950 kVA

DETAILS OF METER READS Meter Readings Apply From

Last page of bill gives daily
breakdown of usage. Total
gives figure for 'units used'.

Average Power Factor
15 min KVA Maximum Demand

Date Day Units Might Units Total Units
08:00 - 23:00 23:00 - 08:00
Diay 1 TT4AT AN 1651.58 8306890
Day 2 8236.30 1552.39 TTEB.E8
Day 3 926.11 55545 14681.56
Day 4 584 .40 407 40 1001.80
Day 5 813338 1207 .BD 8341.18
Day & TSTB.TT 17B4 .57 836134
Day 7 8180.35 1816.26 896861
Day 8 783068 181062 B8650.52
Day 3 6214 B4 1500.55 Tr1540
Diay 10 944 81 5SB0.58 152520
Day 11 4243 43E BB 1DE1.32
Day 12 7901.52 1503.09 840451
Diay 13 783262 17D5.32 B5EB 14
Day 14 81B64.B5 1T1B.ER 8BE3.53
Day 15 B14E.T3 1807.84 10054 67
Day 16 63TB.BE 1565.05 TBE3.92
Day 17 97o.E4 ST3.61 1553.86
Day 18 TOTAZ 40E 45 120588
Diay 18 BNTES 1561.56 arma.i1
Diay 20 785085 164666 848781
Day 21 B266.15 1TE3.DD 1004315
Diay 22 813245 1744 .89 9ETT.44
Diay 23 8235.15 156721 TE22 37
Day 24 74512 475.20 122032
Diay 25 487.82 3B0.04 BEE7.88
Day 26 7813.15 1436.44 8249.58
Diay 27 835532 184742 1021274
Diay 28 831072 175042 1007014
Diay 29 813B.E5 16BE.DE 9E26.91
Diay 30 6383.95 1502.71 BDEE.56
Totals 17432541 40213.63

098
654 KVA
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Energia — gas bills

Bill 3 - gas - single rate

Note: prepayments are not to be taken into account in calculating the total costs
excluding VAT (4).

1. Invoice number

&
e n ér l a CUSTOMER SERVICE ACCOUNT INFORMATION
Emergency Faults: 1800 20 50 50

Account Enquiries: 0818 36 37 44 Account Number

Gas Metwarks Ireland: 1850 200 694 Accounting Period
GPRN Number
Annual Quantity 38243 | Consumption c
Conversion Factor 11.4580

Emvironmental impact information is on the back of the bill

ACCOUNT SUMMARY Date

Account balance after previous bl €668.26 CR

Current Bill E17T2.51
PREMISES SUPPLIED

i'IEW BALANCE DUE BY €106.25

2. Billing period

DETAILS OF GAS CHARGES TARIFF: Small Business User
I BIIIIn; Period: I
i kWl @ €0.521248 1584

Unit Rate 1,134 kWh | @ &0.118368 €134.23

El ax ¥ nits use 2 @ €0.00741 E8.40
EEOS 1,134 kWh @ €0.00052 €050
EEOS Credit 1,134 KkWh @ €0.00052- €058 CR

[Total before vaT €158.27 |

Standard Rate VAT on €158.27 {@ 9% 4_ Tﬂtal Cﬂsts {EKCL VAT} E14.24

Total Gas Charges For This Period E172.51

Note: prepayments are not taken into account in calculating energy
costs arising to billing period.
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Bill 4 - gas - multi-rate. Minus sign for units used figure.

Note: in this bill, one of the figures for energy units has a minus sign in front of it which
gives rise to a credit in the bill. It is the net units of consumption that should be input into
ROS. Therefore, the minus figure should be deducted from the units of consumption to
find the figure for ‘Unit Used’. In this example, 603, 296 is deducted from 2,879,993 to
give 2,276,695. This figure can be found several times in the bill. In this case, 2,276,695 is
also used to calculate most of the charges on the bill.

The last page of the bill breaks down daily usage and gives a total for the billing period of
2,276,695 — shown as Part Il.

Part | — invoice number (1), billing period (2), units used (3) and total costs excluding VAT (4)

deducted from "fixed volume' as there isa
minus sign. That gives a net figure of 2,276,695

ACCOUNT SUMMARY

and that should be input into ROS.

Account balance afier previous bill E263,378.65
Current Bill E205,668.07
NEW BALANCE DUE BY €559,04672 |

DETAILS OF GAS CHARGES

2. Billing period

- .
1. Invoice number
CUSTOMER SERVICE Bill Mo: I
Emergency Faults: 1800 20 50 50
Account Enguiries: 0816 36 37 44 Account Mumber
Gas Metworks Ireland: 1850 200 684 Accounting Period
Account Manager's Name:
Account Manager's T: SPRN | GPRN
Account Manager's E: Connectad at Distribution Level
Mote: the units for 'floating volume should be  Irnsmissian Capacity (Kivh) Ll
Distribution Capacity (K¥%h) 98,653

Billing Period:
5. =
Fized Violume 2R7T0,993  KWh | @ E01008T2 £200,510.65
Floating Volume 603,288  WWh | @ €0.03185 €18,275.37 CR
; EREMp) ToTEEUS  KWh @ €0.00741 €1,220.34
EEQS 3. Units used - sea2276605 KWh @ €0.00052 £1,183.88
EEQS Credit 2276695 KWh @ E0.00052- €1,18388 CR
Management Changes note €0.00
UK Commadity 2276695 WWh @  E0.000300 €008 40
Tranamission Commodity 2276685 WANh @  E0.00D421 €058 40
Distribution Commodity 2276605 KWh @ E0001326 £3,018.90
Shrinkage 2276695 WWh @ E00d €0.00
- CAPACITY -
UK Capacity 31 Days (@ €24 98005 €7T4.60
Transmission Capacity 31 Days (@ €2434743 ET 54770
Distribution Capacity 31 Days @ €322.4281 €0, 905 27
| 7ol Excluding vaT erusgaaor |
Total Gas Charges For This Perlod . Total costs EJ(EII.IdiI‘Ig VAT €295 668.07
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Part Il — verification of ‘units used’ figure

FOERTETETETEEL |

8EE

Drary 20

Fy

CUSTOMER SERVICE

Emergency Faults:
Account Enquiries:
Gas Melworks lreland:
Aount Manager's Mame:
Aooount Mansges's T
Aomount Manager's E:

SLIPPLIED

DiABLY DuATa

i)

BTDO

3L
3TE3
EET1
TIEE
EETH
TEIL
733
BZ42
BOEE
BEOT

210987

ELR {€} o GEP {£} exchange rale
Averags Day-Ahead Offer Price (pith)

1800 20 50 50 B
D&E1E 36 37 44
1850 200 882  Accourt Mumbss=r

Accounting Period
SPRN B
Comnedied at Destribution Lewe
Transmission Capacily (kW) 103,615
Distribution Cagpaciby (kK¥'h] 98,853

Conversion

Eactor
10,4805
10.5511
110918
110750
11 .0Ex3
11,1083
1114277
10,7305
104528
10453
104583
104555
104583
104555
104511
POAS5S
10.4SED
104553
10,4538
106505
11,1833
114722
111750
114722
11.1944
11.1805
111288
114722
11.1611
111634
111750

Daily data breakdown

gives total units used for
Daily Data Applies i Nling period.

Allocsted Eixed Volume Day-Ahead Offer  Dan-Abead Offer
Molume (kW () Price {pith) Price jeikiAh)
B, 18 92 203 &1 OO T.13588
B 431 92 203 &1 DO T.13588
B3 4B5 92 203 17025 6.T&£13T7
B2, 79T 92 203 14E. D00 5.78880
1618 92 a0 108 500 & 18300
32348 92 03 115025 &.T1925
BB 132 92 03 175 125 5 94358
L i 92 a0 166025 5.582TH
o, 92 203 166025 5.582TH
BB ETD a2 S0 156 50O H60161
50, 7TBS 02 5o 1154 D00 6. bO553a
Bi1.348 02 5o 165 E25 5. 5E205
BE. 588 02 5o 17TE- DO 5. 03853
B 7T 02 5 136280 G.a0223
53,33 02 5o =4 000 3.330548
53, 211 92 S0 B D 3.33054
83, 142 92 S0y B2 B0 3 2T71ar
TB, 5E0 92 S0y 58 025 2 30065
BOT 92 S0k 23000 091183
E4.570 92 S0k 5% D00 2. 33331
24 581 92 S 23 D 368738
Z.B25 92 S0 48 D 180316
41, 540 92 S0 4B WY 1.90316
TT.BR2 92 S0 S, 2 3TH96
B1.EE3 92 S0 1. D 162562
TE, 500 92 S0 5 .025 1.15082
BB .5&0 g2 S0 o BN 1. 76439
BE 355 92 S0 B DO 2 3TROE
52 001 92 S0 5. D&l 2. 57918
BS EET 92 S0 B5. 05D 2 57918
O, 556 92 ooy 3. 100 2 898356
I 2,378 5695 l Z HTO a3

OLBGDE

103.943
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Flogas Bills

found.

Part Il displays excerpts of the units used.

Note: the Flogas Claim stage section of the guide has been split into two parts. Part |
illustrates where the invoice number, billing period and total costs excluding VAT can be

Part | Flogas - electricity and gas bill excerpts with invoice number, billing period and

total costs excl. VAT

Bill 1 - electricity

2. Billing period

Bill Summary
Your last bill

Payment Received Thank You

Balance brought forward

Total VAT

4, Total cost
{excl. VAT)

Current Bill

Billing Period 01/08/22 - 31/08/22

Amount

16,821.14

16,821.14

0.00

MNeat Bill for this period 1544797

139032

16,838.29

16,836.29

| FLO L

fer] MCT FProfils

ocs [

Commercial Cuslomer Conlact:
041 214 9500

MOHN - FRI 9:00am — 5:30pm

EMERGENCY COMNTACT:

For emesgencias, power outages of
to report dangerous situations
pleasze contect ESB NETWORKS:

1800 37 29 99

Supply Address

Account Information

Account Mumber

[
Ciste o =N (AN
' 1. Invoice number

Tariff Category:

Current Bill dus Date: 0 V)

Payment Method: [irect Dabit
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Bill 2 - gas

Natural Gas

address

2. Billing period

Billing Period 22104122 - 2906122

Bill Summary Amount
Your last bill 43262
Payment Received Thank You 432 B2
Balance brought fonvard 0,00
Total VAT 2386

4. Total cost (excl. VAT)
Cumrent B 2B5.02
Total Due 28002

eSS

crry NN
AL Band Metar Ha:
c |

Cuslomer Contact:
041 214 9500

MON - FRI S-00mm - 5 30pm

For e
o repart de

pleass ool

1800 20 50 50

Supply Address

Accoun! Infamalion

ACCoiunt Mamber

LAH - ANET

dnvoice numpeaer

Tasifl Cdii:

Curterni Bl dive Dabe: 14T

Fayment Mathod: Direct Detbi
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Bill 3 — electricity. Prepayments no impact on total costs excluding VAT (4) figure

Note: the following excerpts illustrate how prepayments have no bearing on the figure
taken for total costs excluding VAT (4).

[Fo [GAS)

D4 MCT Profils

DGZ eo—— 03

Commercial Cuslomer Contact:
041 214 9500

MON - FRI 9:00am - 5:30pm

EMERGENCY COMNTACT:

For emergencies, power outages of
to report dangerous situations
please contact ESA NETWORKS:

2. Billing period. 180037 2999
Billing Period 13104122 - 14/06/22 Supply Address
Bill Summary Amount
Your last bill -2,037.74
Paymenl Recaived Thank You 0.0:0
Aecount Infermation
Balance brought forward -2037.74
Account Mumber S
Net Bill for this period 50322 el e e
e
Total VAT 4520 - & 0
4. Total cost (excl. 1. Invoice number
Current Bill 548.51 Tarifl Category:
VAT and prepayment) G2 NSHEAT HERSG 24 Winie
Total Due -1,489.23 Current Bill due Diate: FT TR i s
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Bill 4 — gas. Prepayment no impact on total costs excluding VAT (4) figure.

[FLo [GAS)

.

AC Band Meter Mo
[
Commercial Cusiomer Conlact:
Name and 041 214 9500
address MON - FRI S:00am - 5:30pm

EMERGENCY CONTACT:
For emetgencien, power oulsges of
10 report d Hona

TWORKS

please contact GAS ME
2. Billing period. 1800 20 50 50
Billing Period 04/08/22 - 04/08/22 Supply Addross
Bill Summary Amount
iour Last bill -1.,008.71
Payment Received Thank You 0.00
Account Information
Balance brough forward 1,008 71
Account Humbes I |
Mt Bil for this pariod 84,73 | P
Toa VAT 27
¢ 4. Total cost (excl. :
Current Bi 107 52 1 Invoice number
VAT and prepayment) Tarifl Category
|
Total Due 801,19 Crresst Bl dos Dale e
Fayment Method Dureci Deba
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Part Il Flogas — electricity - ‘units used’ excerpts

Note: the following bill excerpts illustrate how the units used figure for ROS can be
determined for inputting into ROS. The electricity examples are listed first followed by
the gas examples. On Flogas bills there is a table above the Bill Information with a
Column entitled ‘Consumption’. Often it corresponds with the bill information but
occasionally it does not. Businesses should take care to input the correct figure in kWh.

Units associated with standing charges, fixed charges, trading charges, the PSO levy and
electricity tax should be ignored when identifying the units of energy used.

Bill 1 — Night Storage Heating and Unit Rate 24Hr

Mote: consumption column corresponds with "Bill Information'
Description Meter Mo From Meter Readings Multiplier Consumption
Pravious Presant
MN3H - 28/07rr22 82076 E 92076 E 1 0 KWh
24hr 280722 20846 E 21031 E 1 85 KWh
& = Actual, © - Custamer Raad, E - Estmates, F - Firal
Bill Information 3. Units used Units  Rate(€) WAT Amount{€}
ight Storage Heating (Linit rate) 024180 R @kWh 0.00
[ENaIng L narge 8 091250 R Eday 30.11
PSO Levy (Jul 22 1o Aug 22) 3- Units used 1000 430000 R @momn 430
Unit Rate 24Hr 85000 | 048760 R EkwWh 41.45
Electricity 1ax 1085 100000 R &MAR 0.08
I-SEM Trading Charge 85000 005000 R EkWh 425
et fokd 4. Total cost (excl. VAT) 80,20
WAT (R} 9.00% on &0.20 7.22
Current Bill 87.42
Previous Outstanding 1,142.00
Total Dus 1,229.42

Payment Optio

See warw . flogas.ie for a
Direct Debit: Call 041 J

Electronic Funds Tran
Following details require
Your Electricity Account
[BAN: IE78 BOFI 903323
BIC: BOFIIEZD
Debit/Credit Cards woary
or call 041 214 9500
Chegue:

Make payable to Flogas |
Include your MPRN on O
Please do not send cash
bill and your account is i
on the above number to 4

Contact Detailg

Please have your accoun|
you contact us. We can d
information with the aco

041 214 9500 Mon-Fri
Email: customersupport
Address: Flogas Natural
Enockbrack House, Matt)
Donore Rd, Drogheda,
CoLouth, 492 TA03

VAT Reg Mo: IE 4530571
Customers with paymen

our Credit Control Depar|
or email asu@flogas. iy
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Bill 2 — Night Unit Rate and Unit Rate Day

Desecription Meter Mo From Meter Readings
Previous -
Eray - DsioTZ2 2720 E 3162 A Direct Debit: Call (
Maght {1 i el TTO1E TETI A Electronic Funds '
Following details red
A - Actusal, C - Cusbomer Read, E - Essimate, F - Firal Mote: consumption column omr Elewirlesty fleod
3. Uni d R T [BAN: [E78 BOFT 90
. Units use corresponds wtih "Bill Information BIC: BOFIE2D
Business should add Deebit/Credit Cards
Bill Information kath figurﬂi Units  Ratel® VAT Amount{€) or call 041 214 95
Chegue:
il
ight Unit Rate 17e.000 025160 R EKWh 44.78 Include your MPRN
Standing Charge 1.11680 R  Eday 70.36 Plezasge do not send
PSO Lavy (Jul 22 to Sep 22) J 2 430000 R Emonth 8ED hl”&iﬁ;ﬂm aﬂlﬁﬂ:
054210 R EKWh 240.06 = gl
Electricity Tax 0620 100000 R EMWh 0.62
I-SEM Trading Charge G20.000 005000 2R EKWh 31.00 Contact Det
Flaase have your ac
Mat otal ] = you cantact us. We
R 4. Total cost (excl. VAT) 395.41 information with the
WAT [R) 0.00% on 20641 1558 041 214 9500 1M
e Email; customers
Addresa: Flogas N
Current Bill 430,55 Knockbrack House,
Donore Rd, Drogh
Previous Outstanding -T5T.5 Co.Louth, 462 TEO
VAT Reg Mo: [E 45
Total Due -326.92 Customers with

our Credit Control
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Bill 3 — Unit Rate 24hrs, Unit Rate Day, Night Unit Rate. Unit price changes in billing period.

Bill Information

Descripian Meier Mo From

2w 150E23
Day 150672
Hight 150323

Moior Resdings
Previous -
18033 E IS E
ZIATTE 23388 E
12551 E 12677 E

Linit Fiarie 24Hr |15t 137 EWh per 24Hr)
1508 2708

Lindt Faate 248r { 1st 131 EWh per 248Hr)
B0 10

Linst FRade 24Hr {Bal. of KWh per 24Hr)
1508 270

Linit Reale 24Hr {Bal. of K\Wh per 24Hr)
2E0E A0S

Linit Fiaie Day (15t 131 kWh per Day)
1508 2708

Linit Fiale Day {15t 131 kWh per Day)
2E0E 1S

Linit Faarle Davy {Bal. of KWh per Dary}
1508 27108

Linit Fiale Doy (Bal. of K\Wh per Day}
O 1AM

Might Line Rate 1508 2708

Hight Unit Rate 2008 1309

5549000

TH31.000

{000

000

4000

5.000

0,000

Rl

i DO
T1.000

arge
Standing Charge J8/08 13106

P50 Levy {(Aug 22 10 Sep 22) 28008
1409

Elecwricity Tax 1508 27,08
Electricity Tax 2808 1308

1<5EM Trading Charge 1508 2708
I<SEM Trading Charge 2008 1301

HMes toial

R
AT.000

1.000
0687
0B
GET 28T
A58 B3

Ratolf] VAT
04480 0 R
paTEI0 B
04480 R
o4TEID R
0isE00 R
084480 0B
045800 R
1 E4400 =
ooTren R
prEE0 R
L= =] R
140000 R

1IEN00 R
L0000 R
100000 B
005000 R
posoon R

Multipliar . poon
1 135 KWWh
1 9 KWWh
1 126 KW

Consumption and Bill Info both total 1,517

= Al T - Cusiorser Aead, E - Exlssaia, F - Firail
3. Units used - Business should add
these figures .

Amount|€)

EikWh BE T4
E£%Wh ATETE
EkWh il li]
£kWh el
EikWh 053
E£XWh 272
Ek\Wh oo
£ikWh el
EikWh 427
L] Lk
i ay 1254
Eiday FA 80
Eimont 13053
Ehivih CLE6
£kt CUB6
£kWh azar
EWh 4z a8
51493

Payment Optic
Saa www flosgas e for
Irirect Debdt: Call 041

Electronic Fumds Tral
Following detadls requ)
Your Electricity Accoun|
BEAN: [E7a BOF] S0333
BIC: BOFIEaD
DebitCredit Cards: ww|
or call 41 214 9500
Chegque:

Madce: paable to Flogas)
Include your BIFRN on
Fieaso do mot send casl)
bl and your sccount is
on the above mamber il

Contact Detail
Fizase have your accoo)
you contact us. We can
indormation with the ac)
D41 214 5500 Mon-Pr
Email: customarsuppod)
Address: Flogas Natus|
Erockbrack House, hal
Ecnone Hd, Drogheda,
CoLouth, ASz Taoz
VAT Feg Ma: [E 453057
Cizstomers with payreo|
our Credit Condrol Depsl
or email asu@iagas,

Customer Comn
Flogas is commitied to
of customer sarvice. 1E,
complamt, coniact ws of
complaints@flogas ie

thegir marhare, may talos: b
rectify. If you feed your
resalved to yoar satisias)
muary refer your umnesoby)
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Bill 4 — Unit Rate 24Hr. Unit rate price changes during billing period.

Metar Mo From

Description

24hr

I oz

should add both
Bill Informationfigures together

Standing Charge 21/07 18/08
Standing Chame 1908 30/08

Fal) Levy 22 o Aug L a04

fat total

VAT (R) 9.00% on 14275

Unit Rate 24Hr 21007 18/08 W4 252,000
Unit Rate 24Hr 10008 30008 108.000

Meter Readings
Previous -

1A

3. Units used - Business

it

ITA

Multiplier ‘Consumption

1 370 KWh

A  Achsl, C - Customer Read, E - Extmate, F-Fint  CONSUMption corresponds with "Bill Info'.

Units add up to 370.

Units  Rate(€) VAT Amount{€)
20000 076200 R @day 22.10
12000 076200 R  Eiday 014

028170 R @Kk 7381

030030 R @kMh 33.40

OO0 430000 R @month 430

4. Total cost (excl. VAT) 142.75
12.85

Current Bill 155.60

Previous Outstanding 0.0

Total Due 155.60

Payment Op{

See www.flogas.ie {
Direct Debit: Call 0f

Electronic Funds |
Following details req
Your Electricity Acco
[BAN: [E78 BOFI 90
BIC: BOFIIEZD
Diehit/Credit Cands: |
or call 041 214 9501
Cheque:

IMake payable to Flog
Include your MFRN
Flease do not send of
bill and your accoun
on the abowe numbey

Contact Deiq
Flease have your acd
you contact wa. We of
information with the
041 214 9500 Mor
Email: customersu,
Address: Flogas Na
Knockbrack Houae,
Donore Rd, Droghe
Co
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Bill 5 — Unit Rate Off Peak Day, Unit Rate Peak, Unit Rate Off Peak Night. Exclude arrears from

(4).

‘ Note: exclude amounts in arrears from total costs excluding VAT (4)

Description Meter No Fram Meter Readings Multiplier
Previous - Prasent

Day Off Peak 13ma22 4323 A 421 A 1

Maght Off Peak 130522 1883 A 2072 A 1

Paak 130522 B23 A B3 A 1

& = Actual, C - Customer Read, E - Eslimabe, F - Final

3. Units used - Business

should add these

: Rate(€) VAT
Bill Information figures together
R Eiday
R &kWh
Unit Rate Peak R &kWh
Unit Rate Off Peak Night R E€kWh
PSO Lavy (May 22 to Jul 22) 2000 430000 R Emonth
Met wotal
i 4. Total cost (excl. VAT)
WAT (R) 9.00% on 130,54
Current Bill
Previous Outstanding
Total Due

Conzumption

Consumption figures
correspond with units used
figure in Bill Info

Amount{€)

63.37
2562
549
3646
B.60

130.54
12.55

152.09

-6.68

145.41

Payment Optiol

See www.flogas.ie for g
Direct Debit: Call 041
Electronic Funds Trazg
Following details requird
Your Electricity Account
[BAN: IE78 BOFT 90532
BIC: BOFIIEZD
Dehit/Credit Cards: wwny
or call 041 214 9500
Cheque:

Make payable to Flogas
Include your MPRN on
Fleaze do not send cash)
bill and your account iz
on the above number to

Contact Detail

Fleaze hawe your accoun
you contact wa. We can 4
information with the acy
041 214 9500 Mon-Fri
Email: customersuppor
Addresa: Flogas Natura)
Knockbrack House, Mat]
Donore Bd, Drogheda,
CoLouth, A%2 T&03

VAT Reg No: [E 453057
Customers with paymen
our Credit Control Depal
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Bill 6 — Unit Rate 24hr. Exclude arrears from total costs excluding VAT (4).

Description Meter No  From Meter Read Multiplier || Consumption Payment Options
Previous it
See www. flogas.ie for all payment options
24hr _ D2/DE/22 26300 A 26481 E 1 172 KWh Direct Debit: Call 041 214 9500
Electronic Funds Transfer:

Following details required to pay wia EFT:
Your Electricity Account Number.

A= Actal, G - Customer Read, B Esimate. F-Fral  Consumption corresponds with

'Bill Information’ [BAN: IE78 BOF] 0332260760025
BIC: BOFIIE2D
Bill Information Hiilts tnia(¥] VAT Amount{€) Dehit/Credit Cards: www.flogas.ie
3. Units used or call 041 214 9500
0.60850 R &lday 3291 Cheque:
Unit Rate 24Hr 172000 B 030350 R 5290 Make payable to Flogas Natural Gas Ltd.

Include your MPRN on Cheque.
P80 Levy [Jun 22 to Jul 22) 1.000  4.30000 R &month 4.30 Please do not send cash by post. If this is your final

bill and your account is in credit please contact us

on the above number to armange for a refund.
I et il 4. Total cost (excl. VAT and arrears) 89.41 I

VAT (R} 9.00% on £0.41 B8.05

Contact Details

Flease have your account number to hand when
Current Bill 4746 you contact ua. We can anly discuss account
information with the account holder.

041 214 9500 Mon-Fri 9am-5.30pm

Email: customersupport@flogas e

#Address: Flogazs Natural Gas Ltd,

Knockbrack House, Matthews Lane,

Donore Rd, Drogheda,

Previous Outstanding -374.52

Total Due -27TT.06
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Bill 7 — Daytime Energy Charge, Nightime Energy Charge. Consumption table shows KWT only.

Note: the consumption table is in KWT and so does not correspond with the energy used
figures. Units denoted by MWh, kVA, kVArh should be ignored. Energy used is denoted
by kWh.

In the below example the figures highlighted, when added together give 9,267.29 which is
used further down the bill in calculating a charge. This often happens in energy bills
where energy charges are calculated based on the number of energy units used. The
figure that would be input into ROS is 9,267.29 which is the figures highlighted in red
added together (6,347.610 + 2,919.680).

Descriphion Meter Reading

ATOES 184 KWT ITOES. 184

Consumption is not in kWh. Figure does not correspond.

Bill Information Units  Ratef€] VAT AmountjE]

SEMO Charges

I-SEM Day Uind Rale 6.832 41503318 R EMWh 287701
1-SEM Might Unit Rate 3.142 35524507 R EMWHh 1,116.18
|-SEM Varisble Markel Operator Chare 10073 054704 R EMWh 5.51
SEM Imperfechions Changes 10073 918094 R EMWh gz 57
-SEM Sysiem Capacily Change 10,073 10.40042 R E&MWh 10567
Standing Chargs
U m “"4” Units used in K\Wh to be adde I?I:aélget her 0
e kel o
DLaS - Mghtime Energy Chame zo1a.680 fl 032100 Gl 037
DLnS - Service Capacily Charge 1550.000 0.09438 R ERWADay 14629
DloS - Excess Capacity Charges QD00 14.35000 R ERVA 0,00
Lew Power Fador Surchane{Walliess) 0000 000088 R &AM 0.0
TUoS Charges
TUBS - Network Capacity Charge §.832 590430 R EMWH 4053
TUaS - Metwork Transber Change 10073 278168 R EMWH 2802
TLIGS - System Service Chargs 10,073 10.90838 R &8N 108,63
TUGS - Demand Management 5.637  0.00000 R EMOWH 000
Other Changes
|-SEM Trading Charge 9267296  0.05000 R 46335
|-SEM Administraion Charge 40B8.860  5.00000 f - 204.54
PSSO Lewy Units used figure matches sgoo00  1.53000 R A 81.50
Eleckicily Tax  Other KWh figure used in 9267  1.00000 R EMWH B.37
trading charge calculation
A A 5.541.37
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Bill 8 — Unit Rate Day and Night Unit Rate. Consumption table shows kVArh and kWh figures.

Description Meter Mo From Meter Readings Multiphier Payment O
Previom - Present
See www.llogas.
Day OS2 380322 E 3E1278 E 1 Direct Debit:
Right 050822 106640 E 106853 E 1 Flectoants Fon
Wathess 050822 226927 E 231580 E 1 Following details

S Your Electricity Ac
kwh figures IBAN: IE78 BOF1

A = Actual, C - Cusiomer Read, E - EsSmaie, F - Final
correspond. kVArh  BIC: BOFIE2D

3. Units used - Business should : Debit/Credit Car
figure to be
. or call 041 214
add these figures nte Ra At ignoredamount o
& £ ! FriGL ..
Bill Information \ F i e
] Inchude your MF
Uik Feste Day (15t 131 KWh per day) Y Plakce s vk sa
05108 01/09 057.000 f022050 R EkWh 211.02 Mﬁﬂdﬁ aceo
Uné Rate Day (Eal of KWh per day) 05/08 e
0109 0000  §D.22050 R &kWh 0.00
Might Linit Rate 0508 01/09 213.000 §0.10280 R EWAh 21490 Contact De
ol rcharge|Watless) Pleage have your
0BT 0109 B3T.000 001058 R EkvAM B.86 o comiset 1. W)
Standing Charge 0S/08 01/09 28000 DO6830 2R €da 2711 e
e ' ; ¥ ; 041 214 9500 M
PSO Levy {Aug 22 to Sep 22) 0508 e i
01/08 1.000 13.63000 R &month 13.63 Address: Flogas
Electricity Tax 0508 01/08 1470 1.00000 R EMWh 147 Knoekbrack Hows
Donare Rd, Drogh
-SEM Trading Charge 05/08 01/09 11700000  D.05000 R &kWh 58.50 Colouth Ag2T
VAT Reg No: [E
Met total 4. Total cost [excl. VAT Customess with
[ ) 24218 our Credit Control
VAT (R) 9.00% on 342 10 3081 or emall asugfl
Current Bill 373.00 Customer
Flogas is commmi

of customer servicy
complaint, contact
Total Due 373.00 eommplalnta@ilesad

d s o sad

Previous Outstanding 0.04




Bill 9 — Day Unit Rate Summer, Day Unit Rate Winter, Night Unit Rate. Consumption table

shows kVArh, kW and kWh.

Note: only the kWh figures in the consumption table are relevant. kW and kVArh should
be ignored. Energy used is denoted by kWh.
These figures correspond with the kWh figures in the ‘Bill Information’.
Description Meter Mo From Meter Readings Muliplier
Previous = Presant
MDD Mormal D2DE22 oOE 1133 A 50
MD Peak D2DER22 DE G811 A 50
Dy D2DE22 5283 E 5404 A 50
Maght D2DE22 1881 E 2081 A 50
Wallless D2DEZZ HI1E SEa A 50
A = iclual, C - Custamer Read, E - Estimate, F - Firal
Consumption figures in kWh only
correspond with Bill Information
Bill Informatign, . - iy Ralell) VAT Asinouiiit]
ﬁ?. Units used in kWh to be added together
Day Unit Rate Summer 02/08 30/08 ! R €kWh 1,934 63
Day Unit Rate Winter 02/08 30/08 : R €kwWh 0.00
Night Unit Rate 02/08 30/08 : R €kwWh 404.55
30/06 3008 0000 000868 R EkVAmh 0.00
Chargeable MD (kW) - Wintar 30/06 30/08 0.000 008400 R  €kWDay 0.00
Capacity Charge 02/08 30/08 2755000 000438 R €kVAlday 260.02
Excess Capacity Charge 30/06 30/08 0.000 17.23000 R €kVA 0.00
Standing Charge 02/08 30/08 20000 699000 R €lday 202.71
Eleciricity Tax 02/08 30/08 14550 100000 R EMWh 14.55
I-SEM Trading Charge 02/08 30/08 14550.000 005000 R  €kWh 727.50
Lol 4. Total cost [excl. VAT) 3,543 .96
VAT (R) 9.00% on 3,543.95 318.96
Current Bill 3,862.92
Previous Outstanding 0.00

Payment Optio

See wwrw flogas.ie for 4
Direct Debit: Call 041

Electronic Funds Tray
Following details requird
Your Electricity Account
IBAN: IE78 BOFI 90332
BIC: BOFNIE2D
Debit/Credit Cards: wen
or call 041 214 9500
Cheque:

Make payable to Flogas
Include your MPEN on
Please do not zend cash
bill and your account is
on the above number to

Contact Detail

Please have your accour
you contact ua. We can 4
information with the acd
041 214 9500 Mon-Fri
Email: customersupport
Addresa: Flogas Natura]
Knockbrack House, Mat]
Donore Rd, Drogheda,
CoLouth, A%2 Ta03
VAT Reg No: IE 453057
Customers with paymens

our Credit Control Depa
or email asu@flogas.i

Customer Com

Flogas is committed to g
of customer service. If,
complaint, contact us o

complaints@fiogas je W
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Flogas — gas ‘units used’ excerpts

Bill 1 — Gas Used kWh

Meter No

Provioss - resant

17088 F

17074 A

A~ Actual C - Customer Rlead, E - Esmate. F - Final

Units Conv. Factor Consumption

10 8406

Consumption figure (kWh)
corresponds with Bill

Information (kWh}

[e]

Bill Information 3 ynits used "™ Rate{€) VAT Amounti€)
IGu Used kKWh 153 12 5560 0D centidWh 1921
Carbon Tax 153 T410 0O centkWh 1.13
Supply Charge 14 60,3200 D  centday 844
Net total 4. Total cost [excl. VAT) 38 TH
VAT @9o00%on 2878 259
Cumrent Bili 3137

Previous Outstanding 0.00

Total Due a7

Payment Opfio
See www flogas_ie for
Direct Debit: Call 041

Electronic Funds
Following details require
Your Gas Account Numby
[BAN: [E25 BOFI203322
BIC : BOFIIE2ZD
Debit/Credit Cards: www]
or call 041 214 9500
Cheque:

Llaks payabls to Flogas N
Inciude your GPRN on C!
Flease do not send cash
bill and your account is if
on the above mumber fo 3

Contact Detail

Please have your accol
you contast us We can g
information with the

041 214 9500 Mon-Fri

Email: customersupport
Address: Flogas Natural
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Bill 2 — Gas Used kWh — multi-rate.

Meter No

21T E

o Preeen

2143 A

Units

255 M

A - Actual, C - Customer Read, E - Estenate, F - Final
3. Units used - Business
should add both figures

Conv. Factor  Consumption

Bill information 'gas
used' kWhs add up to
consumption figure

114301

Bill Information together ~ Unis  Rawi@ VAT BT
Used kWh B00 63330 D cantKWh 38 00
Used kWh 2314 B1BOS D  centdWh 186,04

Carbon Tax M3 8080 D centuiWh 2.08

Carbon Tax 25T T410 D centkWh 19.05

Supply Charge 14 20.3200 D  centiday 284

Supply Charge 54 26.2100 O  centiday 14.15

et total 4. Total cost [excl. VAT) 265 16

VAT @ 9.00% on 205 16 2388

Current Bil 28802
Previous Outstanding 0.00

Total Due  209.02

Payment Option
Goe www flogas.le for all
Direct Debit: Call 041 2|

Electronic Funds Trany
Following detalls required
Your Gas Account Numbs|
[BAN: [E9S BOF1903322 J
BIC : BOFIIEZD
Debit/Credit Cards: www.
or call 041 214 9500
Cheque:

Maks payable lo Flogas N|
Include your GFRN on CH
Please do not send cash |
bill and your account is ir|
on the above number to &

Contact Details
Please have your account
you contact ua. We can ol
information with the acoo|
041 214 9500 Mon-Fri 9|
Email: customersupportg|
Addresa: Flogas Natural |
Knockbrack House, Matth
Donore Rd. Diogheda,
CoLouth, AS2 Teod

PR B Bl 19 sessmpeyyil
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Flogas Statement

Note: the Statement is shown in two excerpts as information is across two pages. The first
part, ‘Part I’ shows the billing period. There is no statement number in this example.
Where a statement number is not provided, the business should input ‘00000’ where the
‘invoice number’ is requested on ROS at the claim stage.

The second part, ‘Part II’, shows the units used and the total costs excluding VAT.

Part | - billing period

Statement Summary

Gas Vends
Gas Adjusiments

Gas Billed

Arrears Dutstanding
Arrears Repasd
Arrears Adusiments

Arrears Balance

Customer name
and address

2. Billing period

Statement Period 01/04/22 - 30/06/22

Gas Meter Transactions = This Perlod

Arrears Transactions - This Period

Amount

16000
000

20025

0.00
0.00
0.00
0.00

AC Band Mlabar Mo

B I

Cusiomer Contact:
041 214 9500

N = FR

EMERGENCY CONTACT:
] T eTIL power oL &
MEpOt dAmpEsTILE (FE 141

pheant et GAS NETWORES
1800 2050 5

Supply Address

Account Information

Diaba ol ridiia DR TS
1. No statement number

Ascount Murnbses

Taaifl Cadegory

a |
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Part Il — units used and total costs excluding VAT (4)

Mgtgr No

VAT @ 13.50% on

5451 A

ooy

5557 A

Units

Consumption

A~ Ackusl C + Costomes Resd - Essmate F-Fes UNits used figure adds up to the

figure given in the consumption

& i g column.
Bill Information > ~1ItS USeClunms  Rater)
Bas Used 1o DO7340
(as Used 280 125589
Supply Charge == 48T600
Supply Charge 43 50300
Carbon Tax Ter OOB0E0
Carbon Tax 241 007410
VAT@900%on G068

VAT

L= I = B B = A -

4. Total cost [excl. VAT)
Business should add all

these figures

Total Billed

Amounti€)

200.25

Additional
Soe www_flogas e for all

Electronic Funds
Fillowing details requined
Your Gas Account Number
IBAN: [E9S BOF1 903322 X
BIC : BOFIIEzD

Debit Credit Cards: www f]
orcall 041 214 9500
Chegue:

Make payabie to Flogas Nal
Inciwde your GFRN an Che
Please do not send cash by
el A Y ST oun
us an the above number 1o

Contact Details

Pleake have your acoount n
you contact us. We can onl
information with the acoou)

041 214 9500 Mon-Fr Sal
Email: customeriuppon |
Address: Flogas Natural G
EKnockbrack House, Matthe
Donore Rd, Drogheda,
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SSE Airtricity — electricity bills

Note: where possible the SSE Airtricity extracts have been shown on one excerpt.
Sometimes the bills are shown in more than one excerpt, particularly where relevant
information is contained on a second page. In those cases the excerpts will be shown in
parts e.g. ‘Part I’, ‘Part II'.

In the case of SSE Airtricity, Part | often displays the invoice number (1), the units used (3)
and the total costs excluding VAT (4). Part Il often shows billing period (2) and verifies the
units used (3).
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Bill 1 - electricity (SmartSaver Std 24hr). Unit price change

Note: the unit rate price changed and so there are two ‘units used’ figures to add
together to get the total for the billing period.

§ Your MPRN Number is

1. Invoice number invoice Number: NN I )
sse . AccountNumber: [N
Airtricity | Date oflssue: 01/11/2022 A You GEEN Nurbe 2

Meter N AC Band

G

General Enquiries

0818 40 40 70
ustomerservicessearincty com
Open Bam o Spm Mond ay I Friday

Supply Address:

3. Units used - Business should add
both figures together

p
Details of charges for Electricity

Visit sseairtricity.com to submit
meter reads, view your bill and
account details. It's also home Description + % 1 Units MIC Rate Amount €
; Smartsaver Std 24nr T07.54 0.2926 31.58
to arange of other services such sl N
as our Help Centre, webchat, SmartSaver Std 24hr 370.06 0.4249 157.24
our customer charter and codes from Q1102022 to 2471 0/2072
f neactice, These codes outl g om Urban ] 0.5608 393
of practice. € Codes outine (from 24092022 to IN0W2022 )
our service commitments to our Standing Charge P1 Dom Urban 24.00 0.6057 14.54
- (from 01/10/2022 to 24/10/2022)
customersin a number of areas | F-1YY kel 1.00 8 4.3000 4.30
including Marketing, Billing and
Vulnerahle Customers. VAT 9.0% 19.04
For fud m:: IU"""“ S l;utal Charges for this period (excl, VAT) 211.59 |
" VAT Ta.04
Tetal Charges for this period (Inel. VAT) 4. Total cost (excl. VAT) 230,63

(Wenow have even )
more ways to pay. For
your range of flexible
payment options, visit
sseairtricity.com.

2. Billing period

L A
Direct Debit
| 23/09/2022 to 24/10/2022 | MN/A MR — 151 1/2022




Bill 2 - electricity (SmartSaver Std 24 Day and SmartSaver Std Night). Unit price change

1. Invoice number 1 Vo S i
irvpice Famaer  —

Airtricity | Date atlssue: orizeez |

D1 | MCCO2 oz

General Enquiries

IH'IE-I-IJ'-'-U'TE'
| Ea— )

%: Emergancy Electric|ty
1800 372 999 mihoun) - |

Visk ssEprmicRy.ComID Summary of Paymenis since last stalemenl
ST T TR, VW L Dgacriptaon Cata Amount €
bl and pccount coteik s Badanca fanward 16573
alea home s atange of oher Payment Becabed 190 -1448 73
serwices such s our Help Amount dus before this b . 0.0
Cenae, wetchat, o cusomer - Y 3. Units used - add together
harier @ codos el praciics, Dedails of Electricity Charges:
Thess codos cufine our sorace 150 el - Fwte Amount &
mmmm irnnl_b-'hhm-‘r#u = - 20356 0. 3006 121458
B nl:uﬂ'nﬂ?ﬂq H,f:.‘."“ n 143 0IBTE LEL
H-I'ﬂ-ﬂhi. Eti'l: e e
Vilviz ikl Customears, S S 26444 4284 14,70
: 3 i £ A S
For fupd mix infoemalion Bl S e 157 [t d] h43
o " Standing C P2 Dy Uirkaiin 2800 0. 7305 2089
- ~ Mmmﬁ o MG g
Standng [ Lrtan o4 &, 778 30
WE now have aven i Koy v gyt Y o s
ode Ways o pay. For PEO Ly 1.00 12 4, 3000 430
ORI PG B Deshe P20 Lavy i o ano 12 0.8500 nea
payment Tnﬁﬂw vigit rnfrwmm nur.-n.ﬁl-m.-
SSESrTriCity.com. 4. Total costs ex. VAT
it e |
Tolal Charges for this paricd fexct AT} N
s
Tistad Changas for this paricd (incl WAT) 333 52
Total Amount Gutstanding 2282
I*
§| 2. Billing period | roTAL ouE € 32362 |
Mo =

&
Elesiricily Bilireg Fericsd
B oz o ovnan | 15110




Bill 3 - electricity (multi-rate ‘Summer Week-Day Day’, ‘Summer Week-End Day’ and ‘Summer
Night’)

Note: there are three different rate charges — ‘Summer Week-Day Day’, ‘Summer Week-
End Day’ and ‘Summer Night’. The units used should be added together to get a total for
the billing period. Units associated with standing charges, capacity charges and the PSO
levy should be ignored.

Part | — invoice number (1), units used (3), total costs excluding VAT (4)

E—
Sse . AccountNumber: [
Airtricity

1. Invoice number [ Invoice Number: NN ‘|

LData of lssue: 15082022 J pce | mccio| oo

General Enquiries
ng1es1 2144

EEminesseren W ssemrinciby. oom

Billing Address:

é Emergency Electricity
= 1800 372999 124 hours)

3. Units used - Business should
add these figures together

SSE Airtricity Codes of Eummary of Payments since last statement / h
Practice are available to Ao e Bk MRS R
Balance forward 550414 53
view an our wabsits at Payment Received DRID9/2022 550,414 53
Ao Amount due before this bill 0.00

These codes outline
| petails of Electricity Charges:
. Description Units MIC Rate Amount €
1S r Week-Day 01804 319,851.33
of areas including Summer Weak-End Day MVMD 0.1840 109,015.40
Marketing Summer Might MyRMD 0.1582 105,760.28
» Bliling '51'_%@ rge BE.B421 2,502.11
and Complaints. Capacity Charge MV qH 310,000.00 10,000 0.0445 13,795.00
For fuel mix Information P50 Lewvy 1.00 10,000 1.68300 16,300.00
see overleaf. VAT 4. Total cost (excl. VAT) 9.0% 59,167 27
Total Charges for this period (excl. VAT B57,414.12
(-We now have even -\ TYAT 2 s ) m,-l

Part Il — billing period (2) and total costs excluding VAT (4)

(-'WE now have even B Taotal Charges for this pariod (excl. WAT) B57 414,12

wAl & -
more ways to pay. For Total Charges for this period (incl. VAT) 4. Total cost (excl. VAT) 71g55a130
your range of flexible i Outstanding A St

payment options, visit
sseairtricity.com.

Lo o

TOTAL DUE € 716,581.39
A J

Electricity Bilkng Period

2. Billing period.

Payment Method Payment Due Date
HMOTIZ022 to 31/08/2022




Bill 4 - electricity (Day LVMD and Night LVMD multi-rate)

Note: on the second page of this sample SSE Airtricity there is a table of electricity usage
called “Electricity Usage Details” that shows both the billing period and the units used.
This table and the “Details of electricity charges”, that sets out the costs arising to the
billing period, can be cross-checked with each other to ensure that businesses have the

correct ‘units used’ figure.

The units associated with charges and the PSO levy should be ignored. Equally, figures
associated with ‘Wattage’, ‘MD Normal’ and ‘MD Peak’ should be ignored. The units
associated with these are not found in both the ‘Electricity Usage Details’ and the ‘Details

of Electricity Charges’.

Part | — invoice number (1), units used (3) and total costs excluding VAT (4)

1. Invoice number

¥ four MPRN Number is

invoice Number: [ NN
' F'tlrtrlClt}' Date oflssue: 12/08/2022

Blllii Addrass: Euil Addrass:

DGE | MCCODG o7

General Enquiries
0818812144

PR

Emergency Electricity
1800372999 r2emours)

S

g

3. Units used - Business should
add these figures together
{

-
SSE Alrtricity Codes of Summary of Payments since last statemeant l
Practice are available to Duscripion Sy Amount £
Balanca forward 4,043.11
view on our wobsite at P Hrislin it P — 4043 11
Sy o Amount due before this bill 0.00
These codes outline
our commitments to our - Details of Electricity Charges:
FUAEIR AL NpEhe L ) e = i :E_ﬁi 1 5?:! 9:
of areas including LMD 1,600.00 0.2534 "405 44
¥ B2.00 1772 T26.47
Markating, Billing Capacity Charge £06000 130 0.0844 760.86
and Complaints. FS0 Levy 200 130 1.6300 423 B0
Fae stk informiation VAT 0.0% 350,24
see overleal.
otal Charges for this peiod (excl. VAT) 3,981.50
; T
‘We now have even Total Charges for thspencd (nel VAT) 4, Total cost (excl. VAT) 435074
more ways lo pay. For
your range of flexible Toital Amount Outstanding 4,350.74
payment options, visit
saeaids LM
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Part Il - billing period (2) and excerpt from second page showing units used (3) table ‘Electricity
Usage Details’:

Electricity Billing Parod
' I0/062022 to IIDBROZZ l ""““‘"*' 2602022

2. Billing period,... rour. plymont REMITTANCE ADVICE
55E . Acoounts Hlmuab&:. S8E Airtricy Limited,
Reead Dk South, South Courty Business Park, Lesonssdsiomn,
ﬂlrtﬂl:lt}-’ Ducitlrs 18, levebaned .
s (I 002074001281

SsSe

2 Vi Emergencies: Electricity 1800 372 999 2enours) Gas 1800 20 50 50 (24 hours)
‘A”’t r“: Fty Codiact: WAz wower 55 Bad oy com Emargency Contact:
SEE Alrircity Lisniied E: tusinesserengydlsseairmoity. oom ES8 Metworks, Cusiomer Reladons
Red Oak South WAT Riegistration No: EI37388 EES Metworks, Sambekd o
South County Bus Pak. \ilion, Cork
b y BuSness Pak & ol Comtact: o o, SO e
M""m,. s ESH Metworks: 1800 372 757 P
wedand Gas Networks Insland 1300 411 511 Giart Beweoris Inland
Gagworks Road, Cork
Regiziered in ireland: No. 317386 S5E Airtricity Limied

Ri zred Office F!.ecl Cak Sau.ﬁ South County Business Park. | Leopardsiown, Dublin 18

g

P 0 T 0 .y
Il Etectricity Usage Details 3. Units used - Business should add these
Electricity Supply Address: [ N fieures together e

Previous Interim

Description Meter Ho Diate Raading Drate Rasding Duaie Multiplier m
WD Normal E 7

R TwE=== F—

Day B | ovezcez | tooea ) aUDAmOEE | 18381 (A) 800 4850
Pl SODG22 4592 (A} 30RO 4724 500 1600
e — T R

|A) Aclual Meler Reading [E) Estmaled Meler Reading () Cuslomer Meter Reading
Electricity used this period has decreased by 15.0%
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Bill 5 - electricity (Summer Day and Night LV QH multi-rate)

Note: As at Bill 4, the figure for ‘units used’ can be cross-checked with the table entitled
‘Electricity Usage Details’. The relevant units of energy used have been highlighted in the
table. You will note that the figures in respect of ‘QH kW Max Demand’, ‘QH Wattless’
and ‘QH kVA’ have not been taken into account. They are not relevant. Only kWh figures
are relevant and although kWh is not expressly mentioned in this bill the figures not to be
taken into account are clear.

The ‘Details of Electricity Charges’ indicate that there is a ‘Summer Day’ and ‘Night rate’
and this can be verified in the table of usage. Units in relation to standing charges,
capacity charges and the PSO levy are not relevant. It might not be clear to businesses
what the ‘Low Power Factor LV QH’ is but of note, the units associated with it are not in
the ‘Electricity Usage Details’ table therefore it is not relevant.

Part | — invoice number (1), units used (3) and total costs excluding VAT (4)

1. Invoice number # vour MPRN Nomber is
[ invoice Number: IS | F—
’ sse T
AII’U’ICI[’}' | Date of issue: 22002022 DGE | McCio | oo

A

General Enquiries
DB1BET12144

|, Dusnessenorgyssedricly.com S

Emergency Elactricity
1800 372999 =4 nours) )

Lal

3. Units used - Business should
add these figures together

i
y
Summary of Payments since last statement
Description Date Amount €
Balanca forward £,34330
Payment Recaived 190872022 -2 085.00
Payment Received 1208/2022 -2 085.00
Payment Recefved 0502022 -2, 085.00
Payment Received /082022 -2 088.30
Amount due before this bill 0.00
ﬂ Details of Electricity Charges:
MIC Rate Amount €
Summer Day (Demand x daily LV) 16.195.00 03623 5,BET 45
Night LY 4592 00 02781 1.277.04
oW er Factor LV UH ) 0.00a7 17.85
Standing Charge LV MD 31.00 5.6500 17515
Capacity Charge LV QH 2,4B0.00 &0 0.0044 234.11
PSSO Lewy 1.00 B0 1.6300 130.40
‘We now hal::;e EV&F VAT 9.0% 60318
more ways For
your mnge nfgﬁgiibje Total Charges for thisperod (exct vaT) 4. Total cost (excl. VAT) 77000 |
. VAT GOITE
payment options, visit Total Charges for this period (incl. VAT) £,305.18
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Part Il - billing period (2) and ‘Electricity Usage Details’ table verifying units used (3)

Elactricity Billing Pa
311072022 to 31/DB2022

Paymani Method Payment Dua Dala

osH0z022
%.fé“ihg period (e SO 0 N REMITTANCE ADVICE
’ b Acoounts Arceivable, S5E Airncy Limited
1 R Qtak South, South County Busingss Park, Leogsndssoun 2
Alrt_r C|t1|f Dty 18, fevedand

I 005555157 014281

Sse

Electricity 1800 372 999 [24nours) Gas 1800 20 50 50 (24 hours)

Airtricity i ones

W e S5 3 Ry Com Emargancy Contact:
SEE AlriricityLimiled, E: tusingsserangyilsseanyicty. com EE8 Mtworks, Custons Retatons
Red Oak Souh VAT Registration No: 6337285 E52 Notworks, SamtekdRosd
St County Busingss Park Wilor, Cork

Notworks Ganaral Contact: S abiaturet
o e ESH Metwnrks- 1600 373 757 2 i
A Gas Nobworks Ireland 1200 411 511 (s Hetworks Ineland

Gagwirks Road, Cok

Registered in ireland: No. 317386 S5E Asrtricty Limiled
Registered OFF Red Oak South, South County Business Park, Leopardsiown, Dublin 18

P
Hl Electricity Usage Details
Electricity Supply Addres <
— I R 2 BF BN _BEF 3
{3 Dy — 16195
QHNEt - J 450
i oo e 3. Units used - Business should
OH KW hiax Demand . 3 3
kgt add these figures together =
OH Walfless T | i
O EA [ 58
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Bill 6 - electricity (commercial day and commercial night - multi-rate)

Note: the units used figures are indicated in the bill in the ‘Electricity Usage Details’ table
and the ‘Details of Electricity Charges. As with the previous examples, it is clear that the
units in respect of ‘QH kW Max Demand’, ‘QH Wattless’, ‘QH kVA’, standing charges and
the PSO Levy are not taken into account. Again, none of those line items are found in both
places on the bill.

Part | — invoice number (1), units used (3) and total costs excluding VAT (4)

# ¥our WPRM Number is

1. Invoice number
—
’ sse ) Account Number: [
AII’tI’ICIt}' an oflssue: 1500/2022 J DG5 | MCC10 | 0O
General Enquiries
|\ 0818812144
[ Essaairtricity.com P

= Emargency Electricity
ls 1800372999 4 nours)

Bu Address:

3. Units used - Business should
add these figurei together

F e ™y
SSE Airtricity Codes of Summary of Payments since last statement /
Practicn ate availabla o Description Diate: Amount €
Bailance forward 1.103.07
view on our wabsite at P I Recaived PUDEPOEE -1,103.07
i Amount due before this bill 0.00
These codes outline
DU Commitmants ta our - Details of Electricity Charges:
MiC Rate Amount €
FtEaaihers .8 Iy Commencial Day 1,551.00 OL4BE3 72323
of areas including Commencial Ni A75.00 02881 13752
Market 3100 1.7683 5485
ing, Billing PSO Levy 1.00 o0 1.6300 146.70
and Complaints.
For fuel mix information VAT 8.0% 95.50
sea overleafl. I Total Charges for this pencd (excl. VAT) 1,062.10
Total Charges for this period {ncl. VAT 115760
‘We now have even e ! : 4. Total cost (excl. VAT)
more ways lo pay. For Total Amount Outstanding 1,157.69
your range of flexible
payment options, visit
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Part Il - billing period (2) and ‘Electricity Usage Details’ table verifying units used (3)

EE®

Elactricity Billing Period
31/0T/2022 to 31/0B/2022

sse
Airtricity

@ SS5€

2. Billing period:

| TOTRLCTDUE

T, 107 .67 IJ

Payment Duea Dala

Direct Debit

S N

sl vt g il 1 REMITTANCE ADVICE )
Acpounts Receivable, S5E Airtricey Limiind,

Fead Dak South, South County Busingss Park. Lioperdssown 1]

T

[ 100157556 01 4261

Emergencies:

Electricity 1800 372 999 (2enours) Gas 1800 20 50 50 {24 hous)

Airtricity

Comact: W wwr S aairiniciy oom Emargoncy Contact:
SE5E Alrricity Limies E: businesserenyiisseainioty. com ESE Motworie, Customer Rolasons
Rixd Oalk South WAT Ragistration No: E33TIEE EEB Motworks. Sanield Rosd

South County Business Park

Motworks Ganaral Contact:

Lenpanisioer, E: estratworislesh o
Dhtidin 38, ESH Metworks. 1800 372 757
vedand Gz Marbworks brolared 1300 411511 Gars Mtk | reland

Wilion, Tork

Gamarorks Road, Cork

Registered in ireland: No. 317386 SSE Adrtricity Limited
Registered Offico: Red Ouk South, South County Business Park. Leopardsioan, Dublin 18

3. Units used - Business should add these

'ﬁﬂ Electricity Usage Details
Electricity Supply Address: [N fizures tosether
Praviou Imberim Prosent
Descripfion Meter No Date 2 Ir; Date Rmading Daer =rse Multiplier | Usage
M Dray R
QH Might
OH KW Max Demand -

O KA, o 4
OH Watlless P— 130
(A} Aclial Meter Reading  (E) Estimaled Mele Reading () Cuslomer Meber Reading
|| = e pere 5 5 e 1
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Bill 7 - group billing

Note: group bill comes with a cover page. Please refer to individual invoices for data per
MPRN or GPRN.

Cover page group billing

# Your MPRN Number is

I's ™
StatementNumber: [N See individual invoices
] Sse . AccountNumber: [
AIrtnClty tham oflssue: 21/09/2022

General Enquiries
0818812144

businessenengy @isseairtncity com

Billing Address:

Cover page for group
billing. See individual
invoices.

Emergency Electricity
1800372999 124 hours)

¢
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Individual Invoice group billing

Part | — invoice number (1), units used (3) and total costs excluding VAT (4)

SSE Airtricity Codes of

Practice are avallable o

whew on our webaite at
soaairtrcity.com.

These codes outlineg

QLI comimitmants to our

customers in a8 number
of areas Including
Marketing, Billing
and Complaints.

For fuel mix information

1. Invoice number

sse
& Airtricity

We now have even
ore ways to pay. For

B i oor WPAN Humbar o

Inveice Number: [N

Account Number: [
kbul:nnl'hlm: 210012022

General Enquiries
(E1aa12144

hﬂmmﬂmLu’}rm

= Emergency Elactricity
v 1800 372999 Banousi |

' 3. Units used )

ﬂ Details of Electricity Charges:
EEE MiC Rz Amount €
Commercesl 2dhr 3 5T L4585 1,836 84
Slanding Charge PG EF 1.5001 oA
PS0 Levy 200 15 136300 2728
wr 4. Total costs (excl. VAT) 8.0% 158,65

| Charges for this pariod {excl, VAT 1,762.74
tg% 'l'ﬂ.lrE= l: l 'IEETFI
Tetal Charges for this period (incl. VAT) 1,921.30

Note: the billing period on the individual invoice in this group billing instance is found on
the second page of the bill in the table ‘Electricity Usage Details’. It shows the meter reads
from the beginning to the end of the current billing period. It is the date associated with
the ‘previous reading’ (meter reading that marks the end of the previous period) and the
date associated with the ‘present reading’ indicate the beginning and end, respectively, of
the current billing period.

81



Part Il - billing period contained in Electricity Usage Details table (2) and units used (3)

sse .

. . Emerpancies Elestricity 1800 372 890 24 pouss)  Gan 1800 20 5O B0 (24 howrs)
AI rtrlclt}" Comnact W v stisasrrely com Emarpancy Conbecl:
55 E Adtyicty Limsda E: b vz g s el oo ESH Metworia, Cusloms Rdalons
Pl Chi Bt VAT Regiatration Rec 8337538 ESH Mabworks, Sarulikl Fioed
B ithiC oty Boskwras P e Cork
[E——— Mebworha Ganeral Goslact E: walrtwuricsiteal i
Dbl 18 ESH Malwards 1800 372 PST
] s Matwrs iadand 1800 911 511 Dan Mabao i fridaed
i wivnrih Flonedl, otk
Registerad in iraland: MNo. 317386 SEE Alrnciy Limied

\.c sioned Do FRed Dak South, Soulh County Business Park, Leopardsiown, Dublin 18

'

Eleciricity Supply Address:

[l eicctricity Usage Details 2. Bllllng period start and end date 3 Units use

DRDH202
I [E]

|E} Estimmanesd Melar | G

Description
24hr
B4hr

i} Actual Mater

Electricity used this period has increased by 251.0%

Deference in slecnicky usage i +2,EE3 unils this year compared bo the samae pened last year ast year amounl estimaled).
For funther informalion a0 our consumpdion, wsl My SSEArmosy, mSEmm Apcouni at m.m

Meter Readings

Evpry enerqy Cusicemer has. 3 corsumplion patter based on previous wsage. Ml estimales ane based on s Ristorical patiem of corsumption. IF a8 any
Yo are not satsdied with an estimatsdreading, you can sabenil an actual meter rescing and we wil incormonate Sis ino Fe caloulabion of your

reeod bill. Up 1o 4 tmes a year, ESE Metworks will attemgl fo read wour meler orsie, we enoourage you 10 allre e ancess. 1o your meler bax i keep

your bills a5 aocurate os possibie.

Yo e Ciricly meler was lastread on 02DSZ022. You can submil meler readings in & numben of ways, includng visiing www ssearricly.com, caling

0818 81 21 44, or using the "My S5E Abiricky’ app.
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SSE Airtricity — gas bills

Bill - gas (SmartSaver Gas)

7 Your MPRN Number is
L. Invoice number " - number: [N ) L
Sse ‘ AccountNumber: [N A NiA NiA
Airtricity | Date oflssue: 017112022 | Avou ot umpas

= = D
AC Band

General Enquiries
Supply Address: 0818 40 40 70

CUSICMArSEIVIKEESEa R ICRy com
Open Bam o fpmMond sy o Fridsy

Emergency Gas
1800 20 50 50 24 hours]

3. Units used - Business should Emergency Electricity
add both figures together 1800 372 999 j24 hours]

P ~
T R eI N [} Details of charges for Gas J,
meter reads, view your bill and
account details.I's also home Description Units Rate (€) Amount (€)
(from 24/09/2022 to 30/00/2022 )
as our Help Centre, webchat, SmartSaverGas 348.42 0.1285 44.08
our customer charier and codes - — 03544 0 as
; 0 as ng Charge I L
of practice. These_cudes outline (from 24A2022 to 30092022
our service commitments to our Gas Standing Charge 24.00 0.3828 9.19
: (from 011002022 to 24/40/2022)
cusiomersin @ umber of arcas - PN 462,00 0.00741 3.42
including Marketing, Billing and
Vulnerable Customers. VAT 9.0% 8.21
RIS miing onSee otal Charges for this period (excl. VAT) 68.99 |
overdeal, tFUM TR - - - 52T
Total Charges for this period (incl. VAT) 4. Total cost (excl. VAT) 75.20

g ™
For more information
on the Natural Gas
Carbon Tax, visit
Www.revenue.ie

We now have even
mare ways fo pay. For
your range of flexible
payment options, visit
sseairtricity.com.

2. Billing period

\ J
Electricity Billing Penod Gas Billing Peniod Payment Method
NIA 23/09/2022 to 24/10/2022 mnn% 151 1/2022
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SSE Airtricity Dual elect

ricity and gas statement

Note: The cover page for the dual electricity and gas statement may contain a statement
number. This should not be provided on ROS. Instead, the invoice number per the

individual invoices should be used.
Cover page
lkumuw_nu: []
i o'
statement Number: [ NN |
Sse . Account Number: [
AlrtnC'tY | Date of Issue: 01/11/2022
General Enquiries
Billing Address: ogig404070

Visit sseaitricity.com to submit
meeter reads, view your bill and
eccount details. It's also home
1o a range of other services such
as our Help Centre, webchat,
our customner charer and codes
of practice, These codes outline
OUr Service commitments Lo our
customersin a number of areas
including Marketing, Billing and
Vulnerable Custormers.
For fud mix information see

For more information
on the Natural Gas
Carbon Tax, visit
W revenue.ie

We now have even
more ways topay. For
your range of flaxible
payment options, visit
sseairtricity.com.

rlerTa ar e T
Dpara, feen i B Morad gy b B oty

Emergency Gas
1800 20 50 50 24 nours)

]

-

Emergency Electricity
1800 372 999 s neury

-

Summary since last statement
Description

#

Date Amount €

Previous Ealance
Payment Received

Amount due before this bill

Your Budget Plan
Description

151.00
-151.00

0.00

17102022

Amount €

Budget Plan monthly amount

FEF.ROLT

151.00

| ToTALDUE

€151.00 |

L A
| See Individual Invelces Il _m | l 151172022 I




SSE Airtricity Dual fuel electricity invoice

Part | — invoice number (1), billing period (2), units used (3) and total costs excluding VAT (4)

sse
Airtricity

Supply Address:

1. Invoice number

g
Invoice Number: I

AccountNumber: [N

\_Da‘lﬁ oflssue: 01/11/2022

3. Units used - Business should add

both figures together

§ ¥our MPRN Number is

B Your GERN Numbear 13

G Meter No, AC Band 1.

General Enquiries

0818 40 40 70
CUSIBMRrSEVIEEESSET FCAY com
‘Open Bam ko Spm Morsd ay to Fricay

Emergency Gas
1800 20 50 50 24 nours]

Emergency Electricity
1800 372 999 24 nours1

P
n Details of charges for Electricity

(We now have even )
more ways to pay. For
your range of flexible
payment options, visit
sseairtricity.com.

2. Billing period

Visit sseairtricity.comto submit
meter reads, view your bill and
account details. It's also home Dascriptic ""“sw S ';w 1;':';: mic - :::: ”"“g?';
i §maiEmr r B . i
to arange of other services such from 24/09/2002 to 30/09/2022)
as our Help Centre, webchat, SmartSaver Std 24hr 370.06 0.4249 157.24
our customer charter and codes f;‘;" i 10/2022 fg'f.l‘” ’Wa%?? i a0
of practice, These codes outline {from 241092022 to V0W2022) ' ’
our service commitments Lo our Standing Charge F1 Dom Urban 24.00 0.6057 14.54
; {from 01/10/2022 to 24/10/2022)
skl | PsO Levy 1.00 8 4.3000 4.30
including Marketing, Billing and
Vuinerable Customers. VAT 9.0% 19.04
For fuel m;’;geﬂ"" S I;&t:: Charges for this period (excl, VAT) 211 Lsﬂ;J
' VAT TS,
Total Charges for this perlad (incl. VAT) 4. Total cost (excl. VAT) 230.63

Electricity Billing Pericd

23/09/2022 to 24/10/2022

L% ry
m
Direct Debit
| NIA o ey 15H1/2022
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Part Il — Electricity Usage Details table verifying ‘units used’ figure.

‘ Note: the units used figure can be verified in the ‘Electricity Usage Details’ table below.

n Electricity Usage Details 3. Units used
Electricity Supply Addres: |
Previous Interim Present
Description Meter No Date T Date eI Date o Multiplier Elm
24hr O | 0092022 | 57444(C) 241102022 57922 (C) 100 478
(&) Actual Meter Reading (E) Estimated Meter Reading (C) Customer Mater Reading

Electricity used this period has increased by 10.6%

This year 478 KWh (Billing peficd 23092022 16 24/10/2022).

Last year 432 kWh (Billmg penod 230972021 to 241002021}, The consumption is estmated for the penod used.

Difference in electnoty usage is +46 units this year companad to the same penod last yaar (last year amount estimated).
For further informabion on your conswmplion, visit My SSE Arfricity, your SSE Airincity Online Accoun al sseairnicity.com.
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SSE Airtricity Pay As You Go Statement

Note: For the purposes of making a claim, the Pay As You Go statement number should
be used to complete the “invoice number” field on ROS.

The statement covers the period from mid-July to mid-October. The business should
input the data from the statement in order to make a claim for the TBESS.

The charges on the statement include VAT at 9% so the business will be required to
calculate the costs excluding VAT. In calculating the total costs excluding VAT (4), the
figure should be multiplied by 100/109.

If the business wishes to make one claim, the statement number, statement period,
total units and total costs for the entire statement (excluding VAT) should be input into
the Revenue Online Service (ROS). ROS will apportion the units and the total costs that
have been input to ROS exclusive of VAT, to the September and October claim periods.
Alternatively, the business could make two claims, one for each claim period
September and October using the total costs attributed to those months. The business
would have to apportion the units to September and October itself by dividing the total
units by the days in the statement period and multiplying that by the number of days in
September for the September claim period and the number of days in October covered
by the statement for the October claim period.

The statement is shows in three parts, Part | statement number (1), and Part Il billing
period(2) and units used (3) and Part Il total costs — VAT has to be taken out.
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Part | — statement number

1. Invoice number

sse
Airtricity

Billing Address:

-~ =
Statement Number: _

§ o MPRM Mumber b

AccountNumber: [N

i Date of Issue: 0111172022

Supply Address:

DG2 | MCCo1 e

General Enquiries
081840 4070

o ey bkt b by
Emergency Electricity
1800 372 999 24 pour)

m‘:’: """ mﬂb Final Electricity Statement
S| lEectiicity Pay As YouGo
alsohome to arange of athir Description No. of Top Ups Amount €
Total Top Ups for this perod 17 560.00
ity |ECE
charter and codes of practice,
These codes outling ouwr senvice
Part Il — billing period (2) and units used (3)
2. Billing period 3. Units used

08/07/2022 to 20M10/2022

1,562
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Part lll - amounts to be taken into account for (4). VAT exclusive amount required.

Statement Number: [N
SSE , AccountNumber: [N
Airtricity | Date ofbssue: 01/1172022 _J

Geoneral Enquiries
0818 4040 70 .
ey Barm B B Manday o Fiiday

= Emergency Electricity

Billing Address; Bupply Address:

1800 372 999 24 nours)

4, Total cost. These amounts are inclusive of VAT
at 9% and should be multiplied by 100/109 to
arrive at the VAT exclusive amount.

.
Visi ssealtricty.comto Delails of Pay As You Go payments since last statement
submil meter reads, view your Y - .

bbbl ST | Details of Electricity Top Ups™

also home to arange of other — = =
services such as our Help Payment Deacription From Date | ToDate Top Ups el
Ire, webchat, our customer || prmer ey e 16072022 | MA072022 | 3 12000
Ausgust Customer Top Ups M RE R 140 00
Seplember Customer TopUps | 01092022 | 30092022 | 5 150.00
oo Cusiomss Top Lips LA Vs i e 16ALTY 5 W60 O
Total 7 580 00
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