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“ Scenario 2: Update Personal Details

“"ﬁé
- Finn wants to update his address as he has recently
moved to a new house.

The following scenario is designed to mimic a typical user journey in myAccount.
Any updates made using this interactive PDF will not be updated on Revenue’s
records.
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If you have verified My GovID account, you
can use your MyGovID details to sign in

Login with MyGovid @

What is MyGovID?

Language: Gaeilge

myAccount Help ® Security ® Privacy ® Data Protection

Login using your Revenue account details

PPS Number

Date of Birth

DD MM YYYY

Password

If you received a temporary
password recently, you can use
it to sign in here.

Forgot Password?

Please keep your sign in details and
password secure and never disclose them
to anyone

Learn More

Signin >

Or
Register Now -
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Irish Tax and Customs

& Back to Tax Services

My Details

myAccount Help ® Security ®
Language: Gaeilge

Personal details
MName:

Civil status:

Contact details

Address:

Email address:
Mobile number;

Other number;

Contact p reference:

Language preference;

Bank details

Privacy ® Data Protection @

Accessibility

£3 My Documents

Edit
Finn O'connell

Single

Edit

6 Mainway
MNorth Streel
Limerick
Limerick

test@test.ie

0881234567

Naon Electronic

English

& My Profile ¥
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Hello Finn
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Cain agus Custaim na hEireann
Irish Tax and Customs

& Back to Tax Services
« Cancel

Skip to section
Address

Email address
Mabile number
Other number

Cormrespondence

preferences

myAccount Help

Language: Gaeilge

myAccount

Change contact details

My address Is not in the Republic of Ireland

Address Clear
Address Line 1

Address Line 2

Address Line 3 (optional)

City/County

Select

Eircode (If known)

® Security ® Privacy ® Data Protection

Gaeilge Sign Out

£3 My Documents & My Profile ¥ & My Enquiries

Email address Clear

testptest.ie

Mobile number Clear

881234567

Other number (optional)  Clear

Correspondence preferences

Contact me electronically where available

English Gaellge

Please note: if you are also registered for ROS you may wish to update any changes 1o your
myAccount profile in your ROS profile.
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Hello Finn Gaeile Sign Out Cain agus Custaim na hEireann
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Revenue | MyAccou nt (5 MyDocuments & My Profile v & My Enquiries

& Back to Tax Services

<« Cancel Submit Changes

Please enter your myAccount password in order to submit your changes

Password

myAccount Help ® Security ® Privacy ® DataProtection ® Accessibility ® Disclaimer ®
Language: Gaeilge

Irish Tax and Customs



Hello Finn

NSNS L myAccount

Irish Tax and Customs

& Back to Tax Services

My Details

myAccount Help ® Security ®
Language: Gaeilge

Privacy

Personal detalls

Name;

Civil status:

Contact details

Address:

Email address:
Mobile number:;

Other number:

Lontact lfJfEfE'FEﬂC'E".

Language preference;

Bank details

® Data Protection

£3 My Documents

Edit
Finn O'connell

Single

Edit

100 Square Street
Circle Road
Limerick

Limerick

test@test.ie

088123456/

Non-Clectronic

English

Add
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