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Scenario 5: Claim
Unemployment Repayment

Zuzanna wants to claim an unemployment repayment as
she will be leaving Ireland for a while to spend time with

L= her grandparents.

The following scenario is designed to mimic a typical user journey in myAccount.
Any updates made using this interactive PDF will not be updated on Revenue’s
records.
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If you have verified My GovID account, you
can use your MyGovID details to sign in

Login with MyGovid @

What is MyGovID?

Language: Gaeilge

myAccount Help ® Security ® Privacy ® Data Protection

Login using your Revenue account details

PPS Number

Date of Birth

DD MM YYYY

Password

If you received a temporary
password recently, you can use
it to sign in here.

Forgot Password?

Please keep your sign in details and
password secure and never disclose them
to anyone

Learn More

Signin >

Or
Register Now -

Accessibility ® Disclaimer ®
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myAccount Help
Language: Gaeilge

Gaeilge Sign Out

Unemplovment Repayment 3 My Documents

Security

Repayment of Income Tax and/or Universal Social Charge
(USC) during unemployment

Who is it for?

If you have paid Income Tax andfor USC in the year, you may be antitled to a repaymant if you aré;
v Dut of work and intend to resume employment befare the end of the year
o Out of work and don’t intend Lo resume employment before the end of the year

" Out of work and going abroad

When can you claim?
A claim for an unemployment repayment can be submited:
Immediately if emergency tax was applied on your last employment
Immediately If you are leaving Ireland permansntly
4 weeks afier becoming unemployed if you are not In recelpt of any other taxable Income

# weeks after becoming unamployed If you are In recelpt af a tazable source of incame e Jobseeker's Benefit

Is your record correct?

Befare you make an unemployment repayment claim, you should ensure you have:

@ peclared all Department of Social Protection (DSP) paymients you are receiving

@ Declared all of your additional non-PAYE income
@ Claimed all of the tax credits you are entitied bo

To view and make any necessany Changes to your recond, click Manade vour tax 2023, You will need to confirm your recond is cormect
before you can proceed with your claim,

I have checked my record and | confirm that | have declared all DSP payments | am recelving, declared all of my
non-PAYE Income for the year and clalmed all relevant tax credits.

® Privacy ©® DataProtection ® Accessibility ® Disclaimer ®
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Hello Zuzanna

Revenue

Céin agus Custaim na hEireann
Irish Tax and Customs

& Back

myAccount Help o
Language: Gaeilge
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Gaeilge Sign Out

5 My Documents

Unemplovment Repayment

Security

Reason for repayment claim

Please state the reason for making your claim:

O Unemployed

O Going abroad

® Data Protection ® Accessibility ® Disclaimer @

Privacy
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Gaeilge Sign Out

Hello Zuzanna

Revenue Unemplovment Repayment 03 My Documents

Céin agus Custaim na
Irish Tax and Customs

¢ Back Reason for repayment claim

Intended departure date:

DD MM YYYY
Are you leaving the state permanently?

O Yes

O No

® Accessibility ® Disclaimer @

myAccount Help ® Security ® Privacy ® Data Protection
Language: Gaeilge
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Begv(?nue Unemplovment Repayment 5 My Documents

Irish Tax and Customs

& Back Reason for repayment claim

Intended departure date:

01 11 2024

DD MM YYYY
Are you leaving the state permanently?

O Yes

O No

Intended duration of your stay abroad:

Do you intend to work abroad?

O Yes

O No

myAccount Help ® Security ® Privacy ® DataProtection ® Accessibility ® Disclaimer ®
Language: Gaeilge
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T Unemplovment Repayment B3 My Documents

Irish Tax and Customs

¢ Back Your bank details

You have no bank details on record. The quickest way to receive a refund of tax is to get it paid directly to your bank account, you can add
your bank details below.

Account holders name:

myAccount Help ® Security ® Privacy ® DataProtection ® Accessibility ® Disclaimer @
Language: Gaeilge
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Hello Zuzanna Céin agus Custaim na hEireann

SCUCTRE Jo myAccount

Irish Tax and Customs

€ Back

Unemployment Repayment

Secure sigh and submit
PPS Number

99274640

Enter myAccount password

Sign and Submit -

myAccount Help ® Security ® Privacy ® DataProtection ® Accessibility ® Disclaimer ®
Language: Gaeilge

Irish Tax and Customs
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Thank you

Reference number: 10101

Your unemployment repayment claim has been successfully received and will be reviewed.
A notification will appear in My Documents once your claim has been processed.

Important notice

From now on all your PAYE correspondence will only issue electronically and you can view, print or
download ltams sacuraly from My Documents. You can access your correspondence quicker and It
supports a cleaner environment

< Back to myAccount

myAccount Help ® Security ® Privacy ©® Data Protection @ Accessibility ® Disclaimer ®
Language: Gaeilge
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