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Tax and Duty Manual Customs Charges for Official Attendance at Merchants Requests

From January 1 2021, Customs Charges for Official Attendance at Merchants’
Request shall not be applied pending a review of this procedure.

The rates in use prior to 1 January 2021 are below.

The rates originally came into effect on 1 October 2004 and are as follows: -

e €26 per hour or part of an hour for an officer’s attendance outside of core
working hours irrespective of the attending officer’s grade. A minimum
charge for two hours attendance is to apply to all requests for attendances
provided outside of core working hours.

o/ €11 perwehicle or load examined at any Customs Facilitation Station outside
of core working hours.

e £1per mile foritravel to andifrom. a place where an officer is not normally on
dutysirrespectiveof the type of vehicle used.

Amounts recéived for attendances are to be entered as receipts other than duty
(ROD) in the relevant local cash.accounts'in‘accordance with current accounting
procedures.

General Order C & EENOM37/85 and General Ofder C & E No.5/68 are hereby
cancelled.

The reference to a flat rateicharge of £54in paragraph,21.of General Order C & E
No.5/98 is to be amended to readsa flat ratefof €11.



