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1 Deadline

The Pay and File deadline for ROS customers is 14 November 2024, provided you file the 2023
Ferm 11 return and make the appropriate payment through ROS for:

e preliminary tax for 2024, and
e income tax balance due for 2023.

Where only'one of these actions is completed through ROS, the extension does not apply and the
required datéto submit returns and payments is 31 October 2024. If your tax return is submitted
early but preliminary tax was not paid or underpaid, the full liability is due immediately.

The R@S Pay and File deadline also applies to:

" the deadline far making Retirement Annuity Contract, Personal Retirement Savings
Acceount or Additional Voluntary:Contribution payments where tax relief is being claimed
for the* 2023 taxyear. The claimsfor relief can be made on the 2023 Form 11 (for self-
assessed.customers)or the online2023 Form 12 (for PAYE customers). Detailed guidance is
in Pensionssmanual Appendix 3, and

e the deadline’for the submissien of Foarm RR1 by high-income earners.

A late return filed aftér the deadline is subject tosurcharge.

2 Preliminary tax# calculation and payment

Preliminary tax is your estimatesof the income:tax, Universal Social Charge and Pay Related Social
Insurance that you expect to pay.for a tax year:

You must pay preliminary tax in respect of 2024#income by 34.@ctober 2024 or 14 November 2024
(if filing and paying on ROS). To avoidsinterest charges,.you mustypay an amount of Preliminary
Tax that is at least one of the following:

e 90% of the tax due for 2024
e 100% of the tax due for 2023

If you do not pay sufficient Preliminary Tax, the due'date for yourfull 20244diability is 31 October
2024, and not 31 October 2025 which is the deadlinefor the 2024 return.

For late payments, you will be charged interest for each*day (or part of a.day) after the deadline.

When completing the Statement of Net Liabilities, it is impartant for taxpayers and agents to
realise that filing a Nil preliminary tax declaration for 2024 means that therelis no income tax
liability for the 2024 tax year. If a 2024 tax return is filed subsequently declaring a 2024 income
tax liability; then the due date for your full 2024 income tax liability‘is backdatedsto 31 October
2024.

Additional information on Preliminary Tax is included in Tax and Duty Manual (TDM) Part 41-00-
28.
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Capital Gains Tax (CGT)
The dates for paying and filing CGT are based on the date the asset was sold, gifted, or transferred.
- Payment for CGT is due before you file your return.
- Filing a return for capital gains must be done in the year after the date of disposal. You must do
this even if no tax is due because of reliefs or allowable losses.

Further information on When and How to Pay CGT can be found on the Revenue website.

Where CGT is due and has been paid to the Collector-General (either online through ROS or if not
e-enabled then on CGT Payslip A or B) that payments information will, in most cases, be pre-filled
on the return to assist filers. The relevant panels that should be completed on the Form 11 are
‘Capital Gains’ and ‘CGT Self-Assessment’. The presentation of the pre-filled CGT payments
information is a prompt to remind filers to complete the ‘Capital Gains’ panel with the necessary,
relevant detailed information about the asset disposal, which gave rise to the CGT liability that has
been paid. Filers are required to complete a CGT Self-Assessment (as per Figure 1).

FORM 11 - 2023

CGT Self Assessment

o Personal Details
elp Section
v Self-Employed Income i
+  Irish Rental Income
'~ PAYE/BIK/Pensions (1) Self Assessment - Capital Gains Tax 2023
v’ PAYE/BIK/Pensions (2) Under Chapter 4 of Part 41ATCA 1997, every return prepared and delivered for the 2013 year of assessment and subsequent
7 Foreign Income years may include a Self Assessment by the chargeable person to whom the return relates.
Irish Other Income ‘You should make this CGT assessment even if you have already paid CGT, for example by using the payslips Aand B.
This payment will, where available, be shown below
+ Charges & Deductions
v Personal Tax Credits Self Assessment made under Chapter 4 of Part 41A TCA 1997
Restriction of Reliefs
Self-Assessment Column
Capital Gains (i) Amount of chargeable gains arising for this period £ | |
Chargeable Assets (ii) Amount of tax chargeable for this period = | |
Capital Acquisitions
Property Based Incentives (iii) Amount of tax payable for this period = | |
v IT Self Assessment The amount of fax payable is the amount of tax due after Retirement Relief or Credit for Foreign Tax paid has been deducted from
CGT Self Assessment tax chargeable. If neither relief was claimed the amount of tax payable is the same as the amount of tax chargeable.
(iv) Amount of any surcharge due under 5. 1084 TCA 1997 because of
Sign and Submit « late filing of this return, or € | |
» non-compliance with your LPT requirements £ | |
(v) Amount of tax paid directly to the Collector General for this period £
(vi)(a) Balance of Tax Payable for this period £
(vi}(b) Balance of Tax Overpaid for this period £

| declare the above to be my Self Assessment to Capital Gains Tax forthe [
year 2023

Figure 1: CGT Self Assessment panel
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Filers should be aware that line:

‘(iii) Amount of tax payable for this period’ is the amount of the CGT liability calculated, even
where that has already been paid to the Collector General. The capital gains information
included on the Form 11 return provides the necessary detail to explain the calculation of the CGT
payslip information (which has generally been paid the previous year when the asset was
disposed). Some filers mistakenly enter a ‘zero’ in this field because the CGT has been paid and no
additional payment is due. However, to correctly file the CGT self-assessment, a calculation of
CGT payable is required; even where the CGT payment due has been paid to the Collector General
because the payment deadline is in advance of the return filing deadline.

‘(v) Amount of tax paid directly to the Collector General for this period’ is prefilled from the CGT
Payslip A or B information.

Line items (vi)(a) or (vi)(b) reflect any Balance of CGT due or overpaid. In most cases, where CGT
was correctly calculated and paid on time to the Collector General when the asset was disposed
of, there is a zero balance. Where no additional CGT is due, line (vi)(a) should be ‘zero’.

4 Capital’Acquisitions Tax (IT 38)

For beneficiaries who received giftstor inheritances with valuation dates in the year ended 31
August 2024, the deadline for your Capital Acquisitions Tax (IT38) online return and online
payment is 14 November2024. Otherwise, the 31 Oetober 2024 deadline applies.

The IT 38 can be filed and anysliability dugs€an be paid enline through ROS or myAccount. Agents
and advisors can complete the 1338 online’if linked to thatiklient for CAT.

If using ROS, we recommend that' you complete the IT38 form using the Return Preparation
Facility (RPF) and upload the savedfile,online. The online version of the form does not save to
Work in Progress and it may time out.before you'have enterediall'the details. Agents/advisors can
use the Return Preparation Facility with ar without a‘client link. Férther details on the Return
Preparation Facility are available in the TDM:Part 38<06-01b

You can pay CAT for yourself or on behalf of a beneficiary using the following methods.

If you are a ROS customer, you can pay by:

e ROS Debit Instruction (RDI) at the time of filing if this is set up in advance
e Single Debit Instruction (SDI)

e Credit or Debit Card.

Customers not registered for ROS can make a payment through myAccount.
The payment options for myAccount customers are:

e Single Debit Instruction (SDI)

e Credit or Debit Card.

CAT (IT38) may be filed using a TAIN certificate in three ways:
1. Complete IT38 form using the Return Preparation Facility and upload the resulting filesoh the

Client Services screen.

2. Complete the IT38 form online on the Client Services screen.
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3. Complete IT38 form using the Return Preparation Facility and upload the resulting file on the
Agent Services screen.

The payment options available for TAIN certs depend on which filing option is chosen and whether
the payment request is submitted at the time of filing.

The full range of payment options are only available for options 1 and 2 above. To use options 1
and 2rabove, it is necessary for the TAIN to have an active Agent Link to the beneficiary for CAT.

Once the link is active, the TAIN will have access to file IT38 returns online or by file upload on the
Client Services,screen for that client. Access to add a ROS Debit Instruction (RDI) for CAT will also
be available®

For option 3 abave, no Agent Link is required but payment options are reduced. Further
information is available on our website.

5 PAYE tax return (Form 12) deadline

PAYE custemers who aré required to#fil€.an income tax return (Form 12) for 2023 and who opt to
file online?, cah avail of the'extended deadline for ROS Pay and File returns. Otherwise, the
deadline is 31 O¢tober 2024.

6 Tips in accessing and using RQS

6.1 Digital Certificate

You should log onto ROS now'to ensure thatiyou can access ROS successfully. This will give you
time to resolve any password @r login issuesibefore the filingideadline. If you have problems
logging into ROS, click on the ROS Help link for‘the ROS Help Centre.

If you have problems logging into R@S; try using the dris chatbotion the ROS login screen or click on
the ROS Help link for the ROS Help Géntre. You can try'using the Reset ROS Login option to obtain
a new certificate quickly if you lose your certificate, or'it.expires, or if you forget you password.

6.2 ROS Certificate renewal

If you are prompted to renew your ROS digital cestificate at login, please do so and ensure that
you Backup and Save the new certificate file on your camputer.ideo help showing how to
backup and save your certificate is available.

6.3 Issues accessing ROS

If you experience issues when attempting to login to ROS, please try usingthe Iris chatbot on the
ROS login screen, or access the ROS Help information on our website which includes information
to assist you with login errors

https://www.revenue.ie/en/online-services/support/ros-help/something-is-not-working/issues-
logging-into-ros/index.aspx.

Further information can be found on ROS Help about common issues thatcan arise andéthow to
resolve them.

LIn the “Review your tax” option in PAYE Services in myAccount.
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6.4 ROS Registration

If'you are a first-time filer or a new ROS user, please register for ROS as soon as possible. You
should allow at least one week to complete the ROS registration process by post. Step by step
instructions are available in the ROS Online Help facility.

The ROS,registration process includes security questions that allow you use the ‘Reset ROS Login’
function if you need a replacement digital certificate quickly; if your certificate is lost or you forget
your password: Additional information is available from the ROS Help link on the ROS login
screen.

If you are registered for myAccount, it is possible to access a faster "Register for ROS" option. This
is for new ROS customers and is on the “Manage My Record” card in myAccount. To register for
ROS, you must be registered for a relevant taxhead. You can register a new taxhead on the same
“Manage My Record”{¢ard in myAccount. Please allow two working days for the taxhead
registrationt® process before registeringfor ROS. More information on this option is available in
the ROS Online"Help facility:

Please note that'although some'senvices are available in both myAccount and ROS, the Form 11
may only be filed through ROS:

6.5 Client List

Agents or Advisors can register their clignts for incometax, CAT, or PAYE taxheads using the
eRegistration service on ROS. A'link is available on the*Agénts' Services home screen.
Agents/Advisors must be linked tostheir clients*before submission of the return; it may take up to
2-3 working days for the agent/client link to be'wecorded on the eRegistration system. Agents who
require access to PAYE details must beslinked to'their client and have submitted the relevant client
authorisation letters for both the Incame Tax and PAYEstaxheads?

Please remember that a return will not be accepted threugh ROS if.the client is not linked to the
agent submitting the return. An exception foriCAT filing.is'hoted in aptien 3 of paragraph 4.

7 Tips for ROS payments and refunds

7.1 Payments in ROS and updating bank aceount details

All ROS Debit Instructions (RDIs) should be in place in advance of due payment dates. When
submitting a payment request using ROS, if you pay by RQS;Debit Instruction (RDI) you can set a
future payment date, up to the due date for that payment.

If you change your RDI bank details before that payment date,'therpayment request will be applied
to the updated bank account. For example, if you filed an Income;Tax Form 11 @atly in the year,
and set a payment date for 31st October, but updated the RDI bank details on ROS mid-year, that
payment will be taken from the new bank account.
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When inputting or updating your bank account details in ROS for certain tax types (see list of taxes
in Appendix 1), customers now have the option to tick a new checkbox in the tax type selection
screen to enable the bank account to be used for refunds. Please note if the checkbox is not
ticked that you need to update your bank details separately for both tax payments and tax
refunds, and where you use different bank accounts for your tax registrations. Please login to ROS
and on the 'My Services' page go to 'Manage Bank Accounts' and follow the steps to update your
bank*aceount details.

Please enstire that RDIs are set up with a bank that is in the Single European Payment Area (SEPA).
You can checkithis with your bank before setting up the RDI. The RDI should be set up with a Euro
current account.

A new'feature to update bank details for refunds has been added when setting up or amending an
RDI. ¥ou can opt toiuse the same bank details for payment and refunds. Please see section 7.3
below fer.information.on refunds.

7.1.1 Processing payment instructionssin peak filing period

During the peak Pay and File'precessing peried there is generally a short delay in the batch
processing of bankingrinstructions; reflecting the time needed for payments to be transferred
from banks to Revenue, and to be.wpdated to the individual customer records.

The Letter of Acknowledgment of Self-assessment.is produced more quickly, before the payment
instructions have been processed, and will generally show a tax balance due to Revenue. The
Letter of Acknowledgement.ineludes a message (per Figure 2) to advise customers that the
balance shown may not inclUdespayment instructions that are being processed by a bank. When
payment instructions are processed, customers’balances are updated, and receipts are issued.

Customers and agents are reminded to be aware of the short delay in batch payment processing
during the peak period, and that the balance due on customers’ records can be viewed in ROS on
the Revenue Record screen.

Self Assessment - Chapter 4 of Part 41A TCA 1997

Income Tax for the year ending 31/12/2022
Dear SirfMadam

I acknowledge receipt of your income tax relurn and sell assessment for the year ending 31/12/2022. Details of
your Sell Assessment are sel out as lollows:

Amount of income or profits arising for this period L84, 980.00
Amount of income tax chargeable for this period €22,090.00
Amount of USC chargeable for this period for self €2772.87
Armount of USC chargeable for this period for spouse €0.00
Amount of PRSI chargeable for this period for self €175.16
Amount of PRSI chargeable for this period for spouse E0.00
Amount of tax payable for this period €1,738.63
Amount of surcharge due under S 1084 because of:

= late filing of this return or €0.00

= of non-compliance with LPT requirements E0.00
Amount of tax paid direcily lo the Collecior General for this period €0.00
Balance of Tax Payable for this period €1,738.63

This balance of tax should be paid immediately

Payments made to Revenue that have not yel been debited from your bank account are nol reflected in the Balance
above

Yours Faithfully,

Figure 2: Letter of Acknowledgment of Self-assessment with warning about payment processing delay
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7.1.2 Payments by debit and credit cards

If paying by Debit Card, Credit Card, or Online Banking, please note that banks may have monetary
thresholds and daily limits, and transactions may be rejected.

The option to pay by Credit/Debit Card is only available to Business Division or Personal Division
customers. It is not available to customers of Large Corporates Division, Medium Enterprises
Division and Large Cases - High Wealth Individuals’ Division.

Debit-and Credit Card transactions are processed immediately (which may be earlier than the ROS
extended payment date).

From 1 Octeber 2023, Revenue will no longer accept payment from Commercial Credit Cards. A
warning message will be displayed if a Commercial Credit Card number is entered. Please contact
your card provider if you are unsure of your card type.

7.2 Elecetronic Funds Transfer (EFT)

Since October, 2019, onlya.very limited number of customers (such as taxpayers who have been
granted an exemption fram,mandatorys€filing) will be able to use the EFT option to pay their
taxes. All othepcustomers‘are requiredtoimake payments online via ROS or myAccount and
should make the.necessary payment arranigements in advance of the filing deadline.

7.3 Refunds in ROS

For mandatory e-filers, eheques will notissue for reftinds of Income Tax. To receive your Income
Tax refund, you need to ensure that your bank account details are recorded on ROS and are up to
date. Please login to ROS and'on the 'My Services' pagesgo,to 'Manage Bank Accounts' and select
'Manage EFT' in the Refunds section.

Please refer to Section 7.1 of this deéument for infermation en.managing bank details for
payments and refunds.

Please note that if your spouse or civil paktner is dué ajsrefund, their bank details will also need to
be on Revenue’s record and may need tobe.submitted to,Revenuethrough MyEnquiries. The
refund will be held until the bank details arewpdated.

7.4 Payments in myAccount if not ROS registered

If you do not have an active ROS digital certificate and your Agent'is filing a return on your behalf,
you can pay your Income Tax and Capital AcquisitionsiTax online through myAccount, on the
‘Payments/Repayments’ card. You can register for myAceéunt or ROS‘at www.revenue.ie.

7.5 Statement of Net Liabilities (SNL) Offsetting Refunds

The SNL should be completed when the Form 11 is being filed. Ifthe submission.of a Form 11
return generates a refund and you want this refund offset againstiyeur preliminary,tax or Capital
Gains Tax liabilities, you must indicate this in the SNL (Pay And File) Figure 3 screensin,ROS.

The SNL and the Form 11 should be filed on the same day, and it is advisable not to ‘omit’ the SNL.
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Statement of Net Liabilities (Pay And File)

Step 2: Payment Details

To continue, review the details below and click the Hext button. _Il

Form Data

Payment Details

TEST TEST - 3035017 AA

Statement of Net Liabilities {(Pay + File) - It completing, values must be entered in all fields.

Total Net Amount

Click Hext to go to the next page

Click Back to go to the previous page

Income Tax Balancing Amount 2021

Income Tax Preliminary Tax 2022 1

2

Please enter whole liability amounts: (enter "0" if nil liability)

Refunds are paid by bank transfer. Pleaze check your details &t "Manage Bank Accounts - EFT"

The Statement of Met Lishilties determines how payments are calculated and allocated. Please complete it carefully.

Payment made with this instruction will be allocsted firstly against the balance amourt due and secondly against preliminaty income tax,

€ 6202 Refund (J

H.B. If you have calculsted that there is a refund due to you for this year, enter the amount of the refund and tick the box to indicate
that the value iz a refund

Y —
Y —

[IPlease indicate if you wish to file a Return with Statement of Net Liabilities only without making a payment

Click Omit if you do not wish to complete Staterment of Met Liabilities at this time.

Please note that there may be a short delay in processing payments during the pesk period, and these pavments might not be reflected in the letter of
Acknowledgemert of Self assessment.

Sign & Submit  Acknowledgement
3] a

Figure 3: Statement of Net Liabili@?&&)

Revenue ﬁ

Cils agus Custaim pa hfircana

MY SERVICES

REVENUE RECORD

PROFILE WORK IN PROGRESS

List of Uploaded Payments/Statements of Net Liabilities /Nil declarations CG TEST CASE AM FLORENCE
The following files(s) have uploaded successfully

You must indicate how you wish to proceed with each of the file(s) that you have uploaded. To do this, select the payment(s) you
wish to process and click on the Next button to invoke the next screen

ADMIN SERVICES

To proceed o the next step, Select the particular retum and click on the Next button | Next
To return to the Semices page, click on the Back button Back
Select for | [
Sign & Registration Amount SNL Taxation Period Payment Date Payment Details
Number
Submit | [
L
CG TEST 10172021 - I
/ - N/
XEXKKERX !CASE AM me 0.00 Y 111272021 ‘NA lI'Hell'll:u:l. N/A
ROS Help | Exit | Accessibility
Terms & Conddions | Pavacy Policy | Cerificate Policy Statement | Cerification Practice Stateme

Falae ae Raailne

Figure 4: Statement of Net Liabilities (SNL) — Upload screen
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8 Help in completing your 2023 Form 11

Help with filing the Form 11 including making your self-assessment is available from Self
assessment and self employment / Filing your tax return link on www.revenue.ie.

There are informational videos on the website to help you complete the various panels on the
Form 11. The content of the videos on this page is up-to-date even though they refer to the Form
11 2018. The steps to follow when filing your Form 11 for 2023 are the same.

Further détailsron the 2023 Form 11 are also available in the TDM Part 38-01-04H RevNet version
Part 38-01-04H.Filers must include a self-assessment of the tax payable when making a return.
ROS will automatically provide this calculation for you and display a template of your self-
assessment.

8.1 Pre=Populated Form 11

If you have'filed a 2022 peturn, you will.have the option to complete an online or offline pre-
populated 2023tForm 11*ettrn.

The informationifram the 2022, Form 11 retlrn can be used to ‘populate’ parts of the 2023 Form
11. Where the infopmation has.not changed,you do not need to update anything (but you must
check and review any panel with pre=populatediinformation). Where the figures are different in
2023 you must enter thie correct 2023 informatians Additional information about the pre-
populated information inthe,2023 Form'11 is available in the TDM Part 38-01-04H .

8.2 ROS Online

You can select ‘Complete a Form{Online’ from the "My Sefvices" screen on ROS, select ‘Income
Tax’ as tax type, ‘Form 11’ as returm'type, and click¥File Returp’ Select ‘New’ to start a return, or
'Edit' to retrieve a saved version already'started.

A video on how to open an online pre-populated Form 11 is availableiin.the Self-assessment and
self-employment/Filing your tax return section.

8.3 Offline Return Preparation

It is easier and more convenient to use the ROS Online pre-populated form. However, if you wish
to prepare your Form 11 offline and upload it to thefonline system®later, the 2023 Form 11 is
available in the Return Preparation Facility (RPF).

The RPF has been developed as a replacement for the ROS.Offline application. The RPF is accessed
through a web browser, so no installation is required, and it.can be accessedifrom many devices
which did not support the ROS Offline application.

Please read the information available in the ROS online help facility on*how to ise the RPF, as it
operates differently to the ROS Offline application.

You can download a pre-populated Form 11 from “Other Services” on the "My Servigésy/Client
Services" screen on ROS. Click on the "Download Pre-populated Returns'stab on the left'side of the
screen.
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The ROS offline form allows you to save the form without completing or updating the income tax
self-assessment panel.

Filers should note that it is not possible to upload the offline form if the IT self-assessment is
e, not completed, or
esmincorrect; that is where columns A and B differ, but the customer has indicated that they
agree with Revenue’s figures.

You will receive the following error message.

Warning: Yousmust visit all prepopulated sections (marked with a yellow tick) and also the IT self-
assessment pahel before you can save the offline form.

8.4 Personal Details Panel - Basis of Assessment

A new introductory screen.is added‘inithe Personal Details panel. It sets out a chargeable person’s
obligations, reason for filing;and an advisory message to update your Revenue record if your
circumstances have changeds You mustiselect\tick at least one box in respect of either ‘Self’ or
‘Spouse’, beforelyoli\agent can‘continue with the filing.

If a personal representative is completing the return on behalf of a deceased individual and date
of death is entered, additional mandatory fields t6,include name and address of personal
representative must be‘completed in this panel.

When completing the Form 21'please remember to select the correct basis of assessment at the
outset. This will ensure the coprect version ofithe formis presented to you for completion.
Changing the basis of assessment'subsequently will resultidn the information already entered up to
that point being cleared from the draft return.” AMwarning message will appear to advise you about
this.

If you are using a pre-populated form, you may wish'ta'print or otherwise copy the prefilled
information before changing the basis of assessment.

8.5 Personal Details Panel — Spouse’s/Civil Partner’s'PPSN

When completing the Personal Details panel, the spouse’s or €ivilipartner’s"PPSN must be entered
if the spouse or civil partner is an Irish resident. Please‘ensure that the spouse’s or civil partner’s
correct PPSN is entered in the required field. The PPSN'input is used to update Revenue’s
customer record and it is important that the correct PPSNsisyreturnedgon the Form 11.

Note: the widowed person or surviving civil partner, with dependent childitax credit question has
been moved from Personal Details Panel to Personal Tax Credits Papel

8.6 PAYE/BIK/Pensions panels - PAYE income details and.DSP Payments

If you select a pre-populated Form 11, details of your employment and pension incame will be
shown in the ‘PAYE/BIK/Pensions (1)’ panel. All you need to do is check_that the figures are
correct and select the source of the income from the drop-down menu. A table of employments
has been added to the screen to assist in the navigation between employments.

If you have already received a PAYE refund for 2023 those details will appear in the
PAYE/BIK/Pensions (2) panel of your form. If you kept track of your medical expenses using the

13



Tax and Duty Manual Part 38-06-01a

‘Revenue Receipts Tracker’, that information will be included in the correct field in your form on
the Personal Tax Credit panel.

Income from the Department of Social Protection will appear in a table in the ‘PAYE/BIK/Pensions
(2)’ panel. These pre-populated figures have been changed to annual, compared to weekly figures
that previously pre-populated into the summary table.

Note:the detail in the table may include cents, however, the DSP fields require that whole number
amounts,are entered into the relevant field in your Form 11. It is your responsibility to enter the
annual amount of income received in the appropriate section of the form.

8.7 Non-residents renting property

On the 2023 Ferm 11, where the filer has indicated in the Personal Details panel that he or she
is non-resident, confirmation is sought whether the form is being completed by a collection
agent, or the tax was withheld by the tenant.

NOTE: Creditsfor tax withheld must be claimed before a return is filed. Only claimed NLWT will
appear in the prfe-populatedtable on the,korm 11.

More detailed guidance can befotind in TDIV Part 38-01-04H RevNet version Part 38-01-04Hre the
Income Tax Returni2023 ROS Formg1, as well as;,TDM Part 45-01-04 and TDM Part 45-01-04a
including the obligations:

8.8  Other pre-populated information

Where relevant and available; information‘on

e 2023 scheme payments from the Departmeént of Agriculture, Food, and the Marine,

e taxpayer registration with the ,Residential Tenancies Board,

e payment information received under.the Hotising Assistance.PRrogramme (HAP)

e aprompt relating to Form 8-3 filing fram the"previous year (2022)

e information on NLWT Rental Notification filing and deductions

e CGT payments made to the Collector-Geneéral

e Professional Services Withholding Tax (PSWT), payments

e Relevant Contract Tax (RCT) payments,

e Home Renovation Incentive (HRI) claims carried\forward if'stillapplicable (and claims are
on HRI online)

e Health Expenses claims where information has been uploaded on'the Receipts Tracker, or

e Remote Working receipts that are uploaded to the Reeeipts Tracker

will be shown in an information table on the relevant panel. To,complete the‘return, the correct
amounts must be entered in the correct field in the Form 11. The information tables are to help
filers but are not part of the return.

A new pop-up message will be displayed for individuals in receipt of rental income from property
managed by a letting agent that have filed a Form 8-3 in the previous year. Letting agentssand
managers, including internet intermediaries, of premises must file a Form 8-3 return, outlining
details of payments relating to managed premises.
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8.9 Videos on Revenue website to help filers complete the Form 11

Based on the most common queries to our customer helplines, we have developed a number of
informational videos to help you complete the various panels of the tax return. The content of the
videos on this page is up to date even though they refer to the Form 11 2018.

Thereare videos on:

e Opening a pre-populated Form 11

e Completing the self-employed income section in the Form 11, including information for
farmers

e Completing the rental income section in the Form 11

e Entering PAYE income in your Form 11, including downloading pre-populated Pay, Tax and USC
data

e Claiming tax relief for pension contribution in your Form 11

e Making a full'self-assessment.

8.10 Relevant Contracts Tax (RCT)

Customers registered for eRCT as Subcontractors of Principal/Subcontractors should note that the
Statement of Net Liability (Paysand File)'screen in ROS will display the amount of RCT credit
available for 2023 for offset ‘against eithemthé.balance of tax for 2023 or against 2024 Preliminary
Tax. The RCT credit is displayed fofinformationspurposes anly.

The amount of RCT credit for 2023 will. be automatically offset.against any outstanding 2023
Income Tax liability. Any credit remaining after the 2023 Form 1% has been filed and the tax paid,
will be refunded to the customer.

Customers have the option whether to offset«2024 RCT credit againstitheir 2024 Preliminary Tax
liability; or they can use the normal paymentfacilities to'payall or part.of the preliminary tax due.
In that case the RCT credits will only be used agaifistrany remaining balance. The facility to file a
Statement of Net Liability without payment and to.file a returnawithout a Statement of Net
Liability is still available.

8.11 Local Property Tax (LPT) Compliance
LPT Surcharge Advisory Message

An advisory message will be shown when a return is opened‘if an,LPT surcharge is likely to be
raised on the return. As per TDM LPT Part 07-02 an ‘LPT surchargé€’.is triggered'when the Form 11
tax return is filed, if an LPT return or any LPT payment for any previous year is outstanding.

Filers should address any LPT compliance issue before filing the Form. 11 return, as®otherwise the
surcharge is generated if there is any LPT non-compliance at the time of filing the Formi11.
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9 Extended ROS Technical Helpdesk Opening Hours

Details of the extended opening hours for the ROS Technical Helpdesk and the ROS Payments
Support Unit will be announced shortly.

10" %Contact Details

10.1 ROS Technical Helpdesk

For assistance with accessing or logging into ROS

Email roshelp@revenue.ie

Phone: (01) 73 83 699 Callers from abroad + 353 1 73 83 699

MyEnquiries: Click Add a.new Enquiry and select "Other than the above" and "Revenue Online
Service (ROS) Technical Support” from the.dropdown options available.

10.2 ROS Payment Support Unit

For assistance with making payments on ROS, you can contact ROS Payment Support Unit:
Phone: (01) 73 83 663 Callers from abroad + 353 1 73 83 663

MyEnquiries: click Add a new Enquiry and select "Other than the above" and "Revenue Online
Service (ROS) Payments”

10.3 Assistance with tax specificiqueries

If you need assistance with taxation queries)please useJdMyEnquiries in ROS/MyAccount by
selecting ‘Income Tax’ and then ‘Income Tax'Return Query“from the#mere specifically’ drop-down
menu.

11 ROS Information
Further information on ROS can be found in TDM Part:38-06-01

Appendix 1: Tax Types where refund bank accounts’can be set up
with payment mandate

e [T—Income Tax

e (T - Corporation Tax

e CGT — Capital Gains Tax

e VAT —Value Added Tax

e CAT — Capital Acquisitions Tax
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e C&E - Customs & Excise
e VRT — Vehicle Registration Tax
¢ e PAYE —Pay as You Earn
O e PREM — PAYE Employer
#@ e RTSO — Relevant Tax Share Option
“e . BET — Betting Duty

*
WT — Professional Services Withholding Tax
° \/ — Environment Levy
. D“'I"‘— Dividend Withholding Tax
zo MO@neral Oil Tax

&WSS - yment \%Subsidy Scheme

o — Covi triction ﬁort Scheme

. ?S Sugar ened Dri plier

o SSDEéﬁr Swe{}'ﬂ DrinkgD rter

e SDIL-S a@Duty In§urance Levy @
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