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Introduction

The manual explains the online registration process using Revenue’s Online Service
(ROS) for Customers or their Agents who require a Customs and Excise (C&E) or an
Economic Operators Registration Identification (EORI) registration number in
connection with Import/Export activity.

If you trade with a non-EU country, you will need a unique Economic Operators
Registration and Identification (EORI) number.

To use the service, you will need:

e Revenue Online Service (ROS - Log In) login details and a valid ROS digital
certificate

o A Registration for Customs & Excise in ROS.

If you have previously been registered for Customs and Excise (C&E), you may
already have.been allocated an EORI number and you should check the following
weblink te'ascertain if you already have an EORI number before you proceed further
in this document. The default option will be “IE” followed by your VAT/Tax
Registration number.

EORI number validation

Retrieve EORI number validation

‘You can launch a validation request by entering the EORI number and clicking "“Validate'

EORI number Enter valid EORI number. Validate

Figure 1: EORI number validation
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1 Customer not having a ROS Cert or Agent and the goods
have arrived in Ireland

If you do not have an active ROS Digital Certificate or Agent or if the goods have
arrived in the Country and an EORI is required, send an email to the eCustoms
Helpdesk (eCustoms@revenue.ie) to request an EORI. The following information is
required:

e Tax Registration No. and
e.. Company/Individual Name and

e . Company/Individual Address.

27 lf.you are registered for myAccount

If youiareregistered for myAccount, you should make a request for an EORI
registration through MyEnquiries. Sign in to myAccount and send the request via My
Enquiries.

3. If you have an active ROS Digital Certificate and are
registered for My Enquiries

If'you are accessing through . ROS — MyEnquiries, you must register for customs and
excise if not already registereds=(If you are already registered for C&E, follow the
instructions.as at Number 1:above to ensure you do not already have an EORI
number.) Youcan register using the following steps:


mailto:eCustoms@revenue.ie
mailto:eCustoms@revenue.ie
mailto:eCustoms@revenue.ie
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3.1 Stepl: Access ROS using the Customer Digital Certificate and
password.
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Figure 2: ROS Secure Login

3.2 Step 2: Following asuccessful login select “Manage Tax
Registrations” in “My Services” and “Other Services”.

Q o )
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Figure 3: ROS, Other Services screen
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3.3 Step 3: In the resulting screen you should see an option for
“Customs and Excise and Status “Not Registered.” Select
“Register”.

S
E e R Mumber D2THIEIERA,
request form Agent AGENT REVE 7
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Rt i will nal
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St

Charitable Donations Scheme . cos
Status: Mot Registersd

Customs & Excise . cas

/,r' Stalus: Mot Fegistered
Employer (PAYE/PRSI) - raem Fegtaler Addiional ¥

Slatus. Mot Fegisiensd

VAT MOSS . vAT Mini One Stop Shop Menage VAT MOSS ¥

If you have added requests 1o T Your Requesis’ ama pleass SNEUng hase an submitied befdone
managing your YAT WMOSS registration

Figure 4: ROS Tax Registrations screen

3.4 Step 4 — Option 1: Register for C&E without registering for an EORI
number

The Registration date automatically populates with today’s date. If you are
importing/exporting goods to/from the EU, you must tick the appropriate box. Do
not tick the box if you just want to register for C&E taxhead. Click “Add to Your
Requests”.

MY SERVICES REVENUE RECORD PROFILE 'WORK IN PROGRESS ADMIN SERVICES

eRegistration

C&E Registration

* Denotes a required field

Registration Date (DD/MM/YYYY) 11/07/2019
Will you be importing/exporting goods to/from the EU? O
¥ Cancel ‘ Add To Your Requesis ¥

Figure 5: ROS C&E Registration screen
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The screen hereunder is presented and you must click submit if details are correct.

REVENLE RECORD PROFILE WORK W PROGRESS RDWEN SERWICE §

efegistration
.‘:3;'9"'1“?“ Cipeans m
Wanaga Yo Tas
Bagrme e bgemt Income Tax .
Lidg Clahd Afw it o
Faisy -
g iy ksl T
Wow Requesis
Value Added Tax . va
i vl e byl Bach 19 S wur Fujelurad
P dl g
ek Employer (PAYE/PRSI)
TR s B Yol Ry -
e vl Be pmoeran] Hunper DR
T B Stand grocisd & gt rfn
oo

Relevant Contracts Tax - act
e i Fagedad

Environmental Lavy . e

e Wt Finjelig

Pay As You Eam . pare

Slahd Nl Fijelial

Diesel Rebate Scheme .res

Sl W Fajelual

Charitable Donations Scheme -cos

Sas Wir bogeiual

Customs & Exciss . cas

s N il

Figure 6: ROS Requests screen

On the'screen presented, you must then sign and submit the request per the
summary-screen.

Revenue ﬁ

REVENUE RECORD PROFILE WORK IN PROGRESS ADMIN SERVICES
eRegistration
Summary
9]
Customs and Excise Registration (New)
Registration Date 11072019
Is EORI enabled? Mo
(oo o>
Q O ]

Figure 7: ROS eRegistration Summary screen
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REVENUE RECORD PROFILE WORHK IN PROGRESS

tbrmaties ] your transaction is ready to be iransmitied, please sign and submit by entering your password below.
@ If you wish fo review the details of this transaction dick on the bution marked Back

Once your transaction has been successfully tranemitted you will be provided with a nofice numbaer for the
transaction. Please keep a nole of this number fof your reconds.

a ]
%
Q O ]

Figure 8: ROS Sign & Submit

Enter your password and. select “Sign & Submit”. You will be registered for C&E but
you will not yet be registered for an EORI number as per screens hereunder;

MY SERVICES REVENUE RECORD PROFILE WORK IN PROGRESS ADMIN SERVICES

ROS Acknowledgement

You have just fransmitted an Online Registration Return which has been received by ROS.

You can access a copy of this fransaction through your ROS Inbox by clicking on the Revenue Record tab above.
A Receipt will be sent to your ROS Inbox as soon as this fransaction has been processed by Revenue.
To file another Return click on the My Services tab.

Flease use the Notice Number below in any future correspondence or inquiry relating to this transaction.
Notice Number | 54986710551 |

eRegistration summary:

Register Customs & Excise Success

To return to My Services page click the OK button

Figure 9: ROS Acknowledgement screen

If you select the Revenue Record tab from'the.top of the screen, you will see the
notice in your ROS inbox.

By selecting the notice number, you can view the details of the Registration.
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&

Figure'10: Inbox messages

G

Figure 11: ROS eRegis@e (
Once you are registered for Customs & Excise (&u are automatically assigned a
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3.5 Step 4 - Option 2: Register for C&E Taxhead and an EORI number

The Registration date automatically populates with today’s date. If you are
importing/exporting goods to/from the EU, you must tick the appropiate box.
{ ]

REVENUE RECORD PROFILE

WORE [N PROGHESS ADMN SERVCES
eRegistration

CAE Regisiration \.
{J * Denoles & requined ok c:]

Registration Date (DI NOTEHE

Will you be importinglexporting goods tolfrom the EUT o

o Sdbivcine o

Q 0 0

Figure 12: ROS EORI Registration

Tick the check box and you will be given the option to register for an EORI number.

MY SERVICES REVENUE RECORD PROFILE WORK IH PROGRESS ADMIN SERVICES

eRegistration

C&E Regisiration /
* Denoles a requined feld
Registration Date [DDIMMYYYY)

172019

Will you be impodtinglex parting goods 1odrom the EUT -

EORI

0 _view Background % EORI and EOR Publication
Do you alveady have an EQORI mumber from anather EU Member
State, olleer than the United Kingdom T

Plaase select an EORI number:

Cansent 1o publish T

B Cancsl

28 Ter Y pui Beguests ¥

Figure 13: ROS EORI screen options

By selecting the option “Do you already have an EORI number from another EU

Member State, other than the United Kingdom?” the following screen will be
presented;

10
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MY SERMICES HEVENUE HECORD PROFLE WORK IN PHOGHESS ADMIN SERVICE S

eRegistration

CA&E Registration

ol tah
ion Date [DIVMMY YY) 11/072019

Wil you b impostingieaporting goosds tofrom the EUY

EORI

Do you already have an EORI number from another EU Member
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b - "Cudorms”, Ban “nd mors specically” - Econsmi Dperalors Regeirabon (EORIT
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Figure'14. .ROS EORI Registration information

You can gain access to the following links by selecting “View Background to EORI and
EORI Publication”

Register for an Economic Operators Registration and Identification (EORI) number

If you'do not select “Do'you already have an EORI number from another EU Member
State; other than the United Kingdom?” you must select the EORI number from the
drop down field as per the following screen;

*Please note if you are already registered for VAT then the default value will be
“IE” folllowed by your VAT number. If you are not registered for VAT then your Tax
Registration number will be provided.

There is an option to “Consent to publish”. By.selecting this option, you consent to
publish your Name and'/Address together with the EORI number on the Central
European EORI number validation site. If you do not select this option, only your
EORI number will be displayed as valid on the website.

11
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WY SERVICES REVINUE RECORD PROTILE WORK 1N PROGRESS ADMIN SERVICES

eRegistration

C&E Regisiration

“ Denclis. @ inguiied ek

Registration Date [DOMBYYYY) 10T
___.ﬂll Will you be imponting/exporting goods tofirom the EUZ =
EORI

© e Backarsund e EOR] and ECFI Publcatin
Do you already have an EOR| nambar from ancthar EL Member [
State, other than the United Kingdom?

Fleasae sebect an EORI mumbsr: = |:| v

Consent to publish? / =

¥ Cancel

o
Figure 15: ROS EORI ﬁéjgistration Consent to publish

Select “Add To Your Requests”. You are presented with a screen showing your

~requests. Here you_cg;a"-’Edit" or “Cancel” your requests. If no change is required,

. youcan select “Submit”.
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You are presented with the following screen showing the details of your registration.
Select “Sign and Submit” to complete your registration

Q Q

Revenue ﬁ

Gl ages Custalm s Wirvann

MY SERVICES REVENLUE RECORIN PROFILE WORK IN PROGRESS ADMIN SERVICES
eRegistration
Summary
Customs and Excise Registration (New)
Registration Date 10T 2016
Is EORI enabled? L
EORI Number 1
Consent to publish? Y5
(oo >
O O O

Figure 17: ROS EORI eRegistration Summary screen

If your transaction is ready to be transmitted you must enter the digital certificate
password and select “Sign and Submit”.

MY SERVICES REVEMUE RECORD PROFILE WORK N PROGRESS ADMIM SERVICES

Return

el i your transacthon is ready ta be ransmitted, please sign and submll by entardng your passwaord below
(I__::' I you wish to review the details of this ransaction click on the button marked Back

Onca your iranasction has been succeaabully iranamitied you will be pronided with a notice mumber for the
transaction, Please keep a note of this numbser for your records.

Sign & Submit
cuibene ] 0

Enter Password P e—
Sign & Submil | | Back

0%

Figure 18: ROS Sign & Submit

You will receive an acknowledgement message to say that your request has been
successful. You are now registered for C&E and EORI. The EORI No is active for use
immediately on any Declarations lodged in Ireland. Howeuver, it will take up to 48
hours for the information to appear on the Central European EORI database where
the number can be verified by others. EORI number validation

13
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o o 0 —
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Figure 21: ROS eRegistration notice

i

3.6 Step 4= Option 3: To Register for an EORI number once C&E
Taxhead.is previously Registered

b

]
S,el'ec’g the “My Services” tab and the following will be presented;
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Figure 22: ROS Tax Registrations screen

The C&E number will be displayed and “Register EORI” tab is available. as per the
above screen. Select “Register EORI” and proceed as instructed from page 9.
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4 Agent Access

4.1 Search or Select a client under “Agent Services” and find the
client you want to register and or link.
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Figure 24: ROS Agent Services screen - Clie )
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4.2 Under “Client Services” select “Manage Tax Registrations”
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Figure 26: ROS Tax Registrations screen
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4.4 Select “Add and link to a new registration”
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Figure 27: ROS Tax Registrations Link Agent

You will be asked to “upload an 'Agent Link Notification' letter authorising this
request before completion”. Select “Confirm”.
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Figure 28: ROS Upload Agent Link Letter

You will be presented with an “Agent Link Attachment” screen where.the Agent link
notification letter must be uploaded. Once uploaded select “Add Attachment”. You
should ensure that the “Customs and Excise”.option is selected and then click “Add
to Requests”. You are presented with a screen showing your requests. Here you can
“Edit” or “Cancel” your requests. If no change is required, you can select “Submit”.

18



Tax and Duty Manual eReg EORI Guide

AGENT SERVICES LIENT SERVICES CLIENT REVENUE RECORD WOHE M PROGRESS
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Figure 29: ROS Agent Link Attachment

You then select “Sign and Submit”
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Figure 30: ROS Agent Link Attachment Sign & Submit

Once linked, you then proceed using one of the following.options as described.
Step 4 — Option 1: Register for C&E without registering for an EORl.number
Step 4 - Option 2: Register for C&E Taxhead and'an EORI number

Step 4 — Option 3: To Register for an EORI'number once C&E Taxhead is previously
Registered

If your client is already registered for C&E then you can register for an EORI
number. Select “Link only to an existing Registration” and continue as in Step 4 -
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An agent link can also be removed using the “Remove Agent link” once the client is

registered.
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Figure 31:

:1 ove Agent Link



