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This self-assessment questionnaire is designed to help you ensure that you are
confident your business can meet the relevant qualifying conditions and criteria
before you submit an application for an AEO certificate. This is a Community-wide
guestionnaire and is used in all 27 Member States. Notes for completion of this

guestionnaire are available at EU notes.

You should not submit an application for AEO status until all of your relevant
procedures are'documented and available for inspection. In this regard you should
créate a tabulatedfolder of yourprocedures cross-referencing it with the relevant
questions;in. this self-asSessment'questionnaire. It may be the case that some of

your responses will simply bescross-references to sections in your procedures.

As well as studying thefaccompahyifng explanatory notes in advance of completing
this self-assessment questionnaire we'also recommend that you familiarise yourself

with the EU AEO guidelines. Please note;, thie references (in italics) under headings in

Sections 1 to 5 in the questionnaire, are takeh from the EU'Guidelines.

When you have completed this self-assessment questionnaire and compiled your
documentation you should submit an application form on the E=<AEQ EU Trader

portal. A link to the portal is available on"the-EU AEO legislation webpage. The self-

assessment questionnaire should be uploadedwithin the application page. Your
Revenue official will visit your premises to verify-the,informationiin your

guestionnaire and to conduct a physical inspection:

If you have any questions or queries on the process or on this.questionnaire you can

contact your Revenue official or contact the AEO Unit in Nenagh/atiaeo@revenue.ie.
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Summary of Application Procedure
1. Familiarise yourself with the EU AEO Guidelines.

2. Complete the AEO self-assessment questionnaire, create a tabulated folder of

your relevant documented procedures and retain it in your premises.

3. Complete the application form on the E-AEO EU Trader portal and upload your

completed self-assessment questionnaire in pdf format.

4. Following acceptance of your application you will be contacted by your Revenue

official whowillrequest your documented procedures.

5. YourRevenue official will visityou to review your procedures and conduct a

physical examination of your premises.

Applicants should’hote that'an application ' will automatically be rejected before

examination of any other criteria,if*

e The applicant has been convictéd of a serigus,eriminal offence linked to the

economic activity of the applicant or is subject to bankruptcy proceedings.

e The applicant has a legal representativesn customs matters who has been
convicted of a serious criminal offencesrelated to an‘infringement of customs

rules and linked to his activity*as,legal representative.

e The application is submitted within three yearsief the revocation of an AEO

certificate.

The conditions and criteria for AEO authorisation will"apply to all businesses
regardless of their size. However, the means to achieve compliance may.vary and be
in direct relation to the size and complexity of the business andthe type of geods

handled.
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The five main blocks of qualifying criteria are as follows:

Customs compliance Section 2
Accounting and logistical system Section 3
inancial solvency Section 4
»
Practical standards of competence Section 5
.
Safety security Section 6

E re thr@ es of AE(@ification, and these are outlined in section 1 of the

E gu%nes. w pplican free to choose whichever type of certificate best

suits th ﬂsiness, pye is %\mending that if you can meet the qualifying
f

criteria you&ould ap )t' the fu('ﬁi(') simplifications and security and safety

certificate. Thlswe of cer&"gate entitl e holder to all the benefits of being an

AEO and will have%r inte%nal sta &

Any person who is aggrfh by a written decisi he Revenue Commissioners or

atter covered by EU customs legislation

a Revenue official in rela r&a cust

may appeal such decision (th

Email: aeo@revenue.if
Address: AEO Unit % (:R
Customs Division t‘
Revenue Commissionerp’d'\ O
Nenagh f -l""
Co. Tipperary 6' G&'
E45T611 O


https://www.revenue.ie/en/customs/businesses/audit-appeals/appeals/index.aspx
https://www.revenue.ie/en/customs/businesses/audit-appeals/appeals/index.aspx
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Tax and Duty Manual Appendix 2 — Self assessment questionnaire

AEO SELF-ASSESSMENT (IE)

e

to TAXUD/B2/047/2011-REV6
.

3

[ ]
Appli{r‘\:ompany EORI Number:
9 9

é-go 7%

lease noteals re;ommenﬁthat you read the European Commission’s

?horlsed Ec Operator ellnes (TAXUD/B2/047/2011-REV6) before
g for AE is is avallabl the European Commission’s Europa website.

0.2 Which departme ding man t, ha\ﬁﬂolved in the process to
prepare your compa fgr e AEO a 5ﬁ'aon?
[ ]
Have you involved custo thlrd parties imsthe proce wnsultants etc.)?
Response: ‘ %s

Response:
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1. Company information

1.1. General company information

1.1.1. Please state the name, address, date of establishment and legal form of the
organisation of the applying company. Include the URL of your company’s website if
applicable.
If your company is part of a group, please provide a brief description of the group
and indicate if any other entities in the group:
a) already have an AEO authorisation; or
b) have applied for AEO status and are currently undergoing an AEO audit by a
national customs authority.
If you are submitting an application covering PBEs, please indicate their full names,
addresses and VAT identification numbers.
If the company is established for less than three years, please specify whether the
reason is due to an internal reorganisation of a previously existing company (e.g.
incorporation or sale of a business unit). In this case, please give details regarding
the reorganisation.

Response:

1.1.2. Please give the following details (if they apply to the legal form of your company:
a) Full details of the owners or main shareholders including percentage shareholding
held
b) Full details of the board members and/or managers
c) Full details of advisory board if any and board of directors
d) Full details of the person in charge of your company or exercising control over
your company's management.
Details should include full name and address, date of birth and National
Identification Number (e.g. Personal Public Service Number (PPSN), national ID Card
number or National Insurance Number).
e) Name and address(es) of legal representative(s).

Response:
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1.13 Please give full details of the person in charge of your customs matters.
Details should include full name and address, date of birth and National
Identification Number (e.g. PPSN, national ID Card number or National Insurance
Number)
I;esponse:
[]
1.14 Please describe briefly your commercial activity and state your role in the

international supply chain (manufacturer of goods, importer, exporter, customs
roker, carrier, freight forwarder, consolidator, terminal operator, warehouse
eper, etc.). If you have more than one position, include all.

1.1.5. lease specify the locationsinvolved in customs activities, list the addresses, the
w the tel numbersﬁ'the email of contact points and give a brief
dﬂ)tlon of tmsmess cond in the following (including other MS and third
co
a) th@vldual |OCQ f your c as a legal entity (please indicate
apprOX| number onees in epartment),

b) the sites& a third xecutes o ced activities for your company

Response: C’ 0

w L \1}
1.1.6. Do you buy from/sell to busine‘@th whi ée associé’ Yes/No
- »

Response: f

1.1.7. Describe the internal organisational structur ur c% the tasks/
responsibilities of each department. E

Response: i G.

E.;.
-
1.1.8. Please give the names of senior management (Directors, heads of departments,

head of accounting, head of customs department etc.) of the company and briefly
describe the stand-in rules.

K%
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Response:

1.1.9.

P
%

v/
%

How many people are employed by your enterprise?

Please indicate one of these options

Micro
Small
Medium
Large

[elNelNelNe]

\\’Q/

%sponse@

1.1.10.

@ If you aae to the publi@n of the information in the AEO authorisation

he list c@ orised ec ic operators on the TAXUD website, please
ive your co in Annex Qis SAQ
b) u give you yﬁent toth nge of the information in the AEO
al@' tion in orﬂyto ensure@ lementation of international
ag ﬁnts with thi untries onﬁual recognition of the status of
authorised'economi tors and m es related to security, please fill
in Anne&shis SAQ.

Response:

k)

,,‘
6\4\
&
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1.2. Volume of business
1.2.1 a) Give the annual turnover figure for the last three sets of completed annual
accounts. If a new business, state N/A.
- b) Provide the annual net profit or loss figure for the last three sets of completed
) annual accounts. If a new business, state N/A.
Res

. (S

use storage facilities which are not owned by you, please indicate who you
ase the st facilities from.

equ@-O

gt/.?‘

1.2.3. Wach of thdmwing give ﬁtimate of the number and value of the
d tions yo ve made in e f the last three years. If a new business, state
N 0
: '”“’5?@ (f. \
e Expor xport
 Special pr ures f‘ ?#
Response: I c’ c oﬁ #
;" Y
1.2.4. Please give an estimate @mount pm“ﬁach of th hree years for the
following: ‘
e Customs duty O
e Excise duty o
e Import VAT J
If you are a new business operating ff than thr , provide details from
the period you are operating. If you are m; letely n ”ness state N/A.
Response:
[
1.2.5. a) Do you foresee any structural changes in your co@ﬂ’n the nex@ars? If yes,
please describe briefly the changes.
b) Do you foresee any major changes in the supply chain mpany |s nt
involved in, during the next 2 years? If yes, please descrlbe@y the chan
L]
Response:

"z:
%
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1.3.

Information and Statistics on customs matters

Oﬁ 1.3.1.

a) Do you perform customs formalities in your own name and for your own
account?
b) Are you being represented by someone regarding customs formalities, if yes by

number of the representative.

) whom and how (directly or indirectly)? Please include the name, address and EORI

# | (directly or indirectly)? Name the most significant clients

6 c) Do you represent other persons in customs formalities? If yes, who and how

%esponse@
%, @

s 5

1.3.2.

5 a) How, sﬁv whom,%‘ariff classification of goods decided?
What q (fssuranc res do you take to ensure that tariff classifications
are correct (e.g. ch®cks, plausibility checks, internal working instructions, regular

ing)?
c) ou keep notes on these qx@ assurance measures?
d) gularly &' or the effectiveness of your quality assurance measures?
e) Wh urces do ¢se for tari sification (e.g. database of standing data
on goodﬁ

”

Response: e{‘ @

¢ . &
e ©
Vo i ,\1}

1.3.3.

%
a) How and by whom is the cus lue e hed? ?
b) What quality assurance mea 0 you take 2nsure thatithe customs value is
correctly established (e.g. checks, ibility cheternal woﬂ(ing instructions,

regular training, other means)?
c) Do you regularly monitor the effectlv@s of your assurance measures?
assur

Response: 0 O
Y

d) Do you keep notes on these quality E§e measu

”~
? Gé'@
4

&

11

K2
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1.3.4. a) Give an overview of the preferential or non-preferential origin of the imported
goods.

b) What internal actions have you implemented to verify that the country of origin
of the imported goods is declared correctly?

c) Describe your approach in the issuing of proof of preferences and certificates of

Q. origin for exportation.
Rﬁ :

%3.5. o you deal in goods subject to anti-dumping duties or countervailing duties?

& , provide details,of the manufacturer(s) or countries outside the EU whose
ﬁ ﬂ;re subjec@bove duties.

%

12
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Compliance record

(Article 39 (a) UCC; Article 24 UCC IA; AEO Guidelines Part 2, Section I)

e
N

Have breaches of customs and taxation rules been detected within your company
or by the customs and/or fiscal authorities in the last three years?

If so, briefly describe the breaches.
a) How did you notify breaches to the relevant governmental authorities?

b) What quality assurance measures were introduced to avoid such breaches in the
future?
c) Do you keep notes on these quality assurance measures?

@our compan n condemned for any serious infringement of criminal laws
re 0 your ec activity?

If ye cribe the i ment and when it has been committed. Please also make
refere éf the court.

Response:a

”

e
<

@6}. %%
2

@
o
(},ﬁ’a},

a) Doyouplan't , or have ady ap r any other customs
authorisation? Ye@ / ¢
Jf a

b) Have any applications for a isations/@c ions be sed, or existing
authorisations been suspende oked be f breache customs rules in
-
L

2.2,

If yes, please provide de‘l?

the last three years? Yes/No.

If yes, how many times and what w ﬁe reaso
Response:

13
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Accounting and logistical system

(Article 39 (b) UCC, Article 25 UCC IA; AEO Guidelines Part 2, Section II)

Audit trail

Does your accounting system facilitate a full audit trail of your customs activities or
tax relevant movement of goods or accounting entries?
If yes, please describe the essential features of this audit trail.

3:2. Ac ing and lo system
-
3.2.1. Cl%ystem ( fre/software) do you use for your business in
general, an forPJ!toms m terﬁ‘n particular? Are those two systems integrated?
r@e informa’Jr}on the folloﬁ
- tion of f] ions bet development, testing and operation
- ation of fi ns betwe S
- ac ontrols ( nes/to vm
- trac y betwee %s syste declaration system.
Response: ¢ C’ 0 ﬁ
Py /..2' J
'
3.2.2. Are your logistical systems capable of disting@-\g betwﬁ ion and non-Union
goods and indicating their IocaWs/No 5
If yes, give details. ¢ Ji »
If you do not deal with non-Union gof ease indi@ A.
Ny
Response: é t‘
‘l ¥ 5 : #
3.2.3. a) At what location are your computer activities un@!? @
b) Have computer applications been outsourced? If yes, ide detai e,
address, vat no.) of company or companies where the a ions are o ?rced
and how do you manage access controls for the outsource ications?
[
Response:

9

14
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3.3.

Internal control system

3.3.1.

Do you have in-house guidelines for the internal control system in the accounts
department, buying department, sales department, customs department,
production, material and merchandise management and logistics? Yes/No.

If yes, please describe them briefly and how they are updated.
For example, actions like job instructions, employee training, instructions for
checking faults and mechanism for proof-reading.

Does this control system account for every delivery/item that arrives into your
premises, including items that are delivered to individual staff and items not used in
the production line, for example stationery, admin supplies or personal items

dered by staff? Yes/No.

s

O

please descri ow personal deliveries are processed and accounted for.

.

fal
A1 ®

Haveﬁ ternal co@processe%subject to any internal/external audit?

3.3.2.
Yes/No {.
Does this wfmﬁ:audit o) yWustoms ro X Yes/No.
If yes, please provide a copy o:%:most recen it report
Response: / taﬁ
w L )
A
9.% § @)

3.3.3. Describe in brief the procedure@wecking mputer files(standing data or
master files)? How do these proce@s cover th 'Vving risks®¥from your
perspective: f @

a) Incorrect and/or incomplete recordilgoft nsaction"n accounting system.

b) Use of incorrect permanent or out-of-(éta such as'nu r of articles and

tariff codes. g

c) Inadequate control of the company process E in the ap;@ﬂ's business.
Response: v

%,) %,

. @é'
%
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Flow of goods

Describe briefly the registration procedure (physically and in the records) for the
flow of goods starting from their arrival, the storage up to manufacture and
shipment. Who keeps records and where are they kept?

iefly describe the procedures in place for checking stock levels, including the
ency of those cks and how discrepancies are handled (e.g. stocktaking and

y)?

%

16
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3.5.

Customs routines

v —
%

Do you have documented procedures for verifying the accuracy of customs
declarations, including those submitted on your behalf by, e.g., a customs agent or a
freight forwarder? Yes/No.

If yes, please describe briefly the procedures.

If no, do you verify the accuracy of customs declaration? Yes/No. If yes, in what
way?

Res

ve instructions or guidelines on the notification of
etent authorities (e.g. suspicion of theft, burglary or
h customs-related goods)?
nted (e.g. work instructions, manuals, other guidance

connecti
uctlons

Are thesei
cumen /
b) Over the las t ar, have you d ected any irregularities (or presumed

e competent authorities? Yes /No

%arltles) tlfled he

Response: ¢ ('1
3.5.3. Do you trad %)ods that a ect to economic trade licences e.g. textiles,
agricultural goo s/No &
If yes, please des ﬁ riefly you dures for @nlsterlng the licences related
to the import and ort of suc ﬁ
t
R 1
esponse: J\ :
\ ;
a) Are you dealing with goods s? import port licenses connected to
3.54. prohibitions and restrictions? (
b) Are you dealing with goods subject @er |mpor port licenses?
c) If yes, please specify which type of good if you ha\#oc dures in place for
the handling those licenses. X
Response: rJ\ .
f; . -*"'
3.5.5. Are you dealing with goods falling under the Dual Use R ion (EU) 2 217?
Yes/No
If yes, have you implemented Internal Compliance Programmes (ICP)? Yes/
If yes, please describe them briefly and how they are updated.
Response:

17
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3.6.

Procedures for back-up, recovery and fall back and archiving

¢ 3.6.1.

(o)

Describe briefly your procedures for back-up, recovery, fall back, archiving and
retrieval of your business records

(!

Response:
Q.

3.6.24;‘

How long is the data saved in the production system and how long is this data
archived?

P

*

Does ompany contingency plan for system disruption/failure? Yes/No

Respo;sa

3.7 Prote:wf comput&tems G
3.7.1. a) Describe bifly the action have taken in order to protect your computer

system from una@rised intnoe.g. Firew tivirus- programme, password

protection). @ f

b) Has any intrusi ing been c Mut, andi ﬁhat were the results and

were any corrective measures necess%d taken? *

c) Have you experienced a@security incidents in the I{ﬁr?

o <
Response: Q
o Jé ’

3.7.2 a) Describe briefly how access rights fo@ computer sﬂ’ns are issued.

b) Who is responsible for the running an ﬁction of mputer system?

c) Do you have guidelines or internal instru gor IT securﬁ r your personnel?

d) How do you monitor that IT security measur d;fo.lllowed de your company?
Response: . G

O, &

3.7.3. a) Please provide details on where your main server is located. @

b) Give details of how your main server is secured. . é&
Response:

P

?
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Documentation security

Describe briefly what actions have been taken in order to protect (e.g. constricted
access rights, creation of electronic backup) information/documents from
unauthorised access, abuse, intended destruction and loss?

ve there been any cases of unauthorised access to documents in the last year,
so, what me es have been taken to prevent this from happening again?

3.8.3. ﬁuse briefly the follo uestions:
|ch categories of employ ave access to detailed data about the flow of

ma i d goodo

b) W ategories ployees r horised to change this data?

Are cha fc.timprehe ﬂ}:ocume
Response: (u‘ @

‘ ils gg‘-
.

3.8.4. Describe briefly what re ents r ding,security ﬁt you require from
your trade partners and o ontact per&f order to @ abuse of
information (e.g. endangering WUpply ét ough un rised transfer of
shipping details).

» -

Response: @ @

19
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Financial solvency

(Article 39 (c) UCC, Article 26 UCC IA, AEO Guidelines Part 2 Section IlI)

¢ 4.
%

.1
L

Have any bankruptcy or insolvency proceedings been initiated in respect of your
company's assets in the last three years? Yes/No.
If yes, please provide details.

our company a _consistently good financial standing within the meaning of
A, sufficient to meet its financial commitments, over the last 3
e evidence such as a letter from your auditors or an
ur finalised accounts (including your management
our acc ve not been audited, evidence from your bank or

ﬁn. If no) supply full details.
2

Response: ' ':::p J‘I‘@

4.3. If you are alne establisl‘d!usiness prgaﬁll records and information in
relation to yo nancial stat@g. latest cash flow, balance sheet and profit and
loss forecasts, a ved by th @s/partn&ole proprietor.

Response: A / E S

L 8,
-V,

4.4, Is there anything you are aware@t could i on your cial solvency in
the foreseeable future? Yes/No. - »
If yes, give details. &% J@

Response:

20
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b

Practical standards of competence or professional qualifications

(Article 39 (d) UCC, Article 27 UCC IA, AEO Guidelines Part 2 Section 1V)

a 5.1

Practical standards of competence

5%

7

Do you or the person in charge of your customs matters have practical experience of
a minimum of three years in customs matters? Yes/No

!J"' If yes, please provide details proving this experience.

%espons%

5

2

Do?yr the pers arge of your customs matters comply with a quality

stan concerning s matters adopted by a European Standardisation body,
when e? Yes/N

yes, pleﬁyide det%his quality standard
w

Response: s e ”
s Yo

e %‘

Profession

Q
o

v

5.2.1.

ifications G
Have you or the Q in charge 0gjr customs@ters successfully completed
C

training covering s legislati relevant to the extent of

#lstent wi ?‘
your involvement in cus? related ﬁies, provi G@ agy of the following
(i) a customs authority of aQTber Stateg\? 0

(ii) an educational establishmer@gnised, ﬁpurposes roviding such
qualification, by the customs aut &s orabo jﬂ\/lember State responsible
for professional training, ﬁ

(iii) a professional or trade association @nised by t gms authorities of a

Member State or accredited in the Union%e purpo providing such

qualification? tﬂ
od‘ O

Yes/No .

If yes, please provide details regarding the training#&tﬁe persﬂn'@harge of

Response:

your customs matters have successfully completed. :
- !

2

&

21
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Safety and security requirements

(Article 39 (e) UCC, Article 28 UCC IA, AEO Guidelines Part 2 Section V)

General information on safety and security

(/
O(%fs.l.

Please give the name and the position of the person competent for safety and
security related questions.

£

Have you carried out a risk and threat assessment for your business? Yes/No
here a securi an in place for each site (where appropriate)? Yes/No
n are thos ments reviewed and updated?

I

Resp@':O

ﬁtribe briefl@ security ithin the company or in your business dealings

6.1.3.
wi?s mers, suppliers and ex | service providers) you have identified in
rel &he AEO seclirity criteriap
Response: G_ o : 9
-
6.1.4. How are security r@es implem@nd coordi Ed in your company and
who is responsible for h@?? ﬁ E
Response: O J‘ o
o % b
O é' :
6.1.5. If you have several premises in your ny, is the @ementation of the security
measures harmonised in all of these lo s? Yes/No 0 !
Response: O “
1!!1 ;II- : .ﬁ'
6.1.6. a) Do you have any security instructions? How are t 6mmunicate®your staff
and people visiting your company premises?
b) How are they documented (manual, work guidelines, @nation sheet) etc’)?
Response: . @

)
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6.1.7. a) Have you had any security incidents over the last year? Yes/No.
If yes, please give a brief description of the incidents and what measures you have
¢ introduced to prevent them from re-occurring?
O b) Do you keep records of security incidents and the measures taken? Yes/No

GtResponse

6. 16 % | a) Have you already been certified/authorised/approved by another public agency
'fd\ or authority for (transport, civil aviation, etc.) security purposes? Yes/No.
If yes, please provide a copy of the certificate/authorisation/approval and give

etails of the premises/sites, which are covered by the relevant certificate/
thorisation/ approval.
& vide a list of independently accredited standards/licences/authorisations
ﬁ t you adh pecify what control/audits these standards are subject to.

o c) Ha Q planned ly, or have you already applied for any other
certific uthorisa proval for security purposes (e.g. regulated agent,
own ¢ j etc.? Y 3
ES please pr pyae details. %

Response: % o (‘
6.1.9. Are there p@ r securitﬁ' afety reiﬁents for the goods you are
importing/ex rting? :

R :
esponse é}x @ ‘?P
i L]
If 0, whﬁ pany do you use?

6.1.10. a) Do you use the services of a\e rity com
b) Has this company made a th%sessmen ur compa fso, describe

briefly what security risks they h ntified in ioh to the AEO security

criteria. % ﬁ
Response: ‘

6.1.11. Do your customers or insurance company impose J ty and s%

requirements on you? Yes/No
If yes, provide details.

Response: G
T 4
>
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Building security

(AEO Guidelines Part 2 Section V, Subsection 2)

%

ﬁ
Q{;Z.L

a) Give a brief description of how the external boundary of your company’s
premises is secured. How is compliance with these procedures checked?

) b) How, by whom and at what intervals are checks carried out on the fences and
buildings? How are these checks and their results recorded?
,.. c) How are security incidents reported and dealt with?
%espons%
6.2.2. : ? \p
What M)’ficcess ar, re to your business premises?
b).. How are tm managed? f"
e access ;4)5 restricte t@we/day?
Response: ﬁ@ ¢ :G
6.2.3. Are the premise ately illtﬁfd (e.g. conmus light, movement sensors,
twilight switch)? / ol
— F
'
Response: ¢ O J\ f
o ¢ %
S éf :
6.2.4. How is the administration of keys ha in your co@ny (e.g. location, access,
logging)? (\
Does written documentation exist for thls?ﬁNo a
Response: < ) : O
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6.2.5.

a) Isthe parking of private vehicles permitted on the premises?
b) If yes, for which persons?
¢) Who gives the approval?

entrance)?
e) Do you have written instructions? Yes/No

d) Are the vehicles checked (at the entrance to the premises or at the car park
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¢O 6.3. Access to premises

g (AEO Guidelines Part 2 Section V, Subsection 3)

©

*_:% a) Describe briefly how the process of access to your premises (buildings,
production areas, warehouses etc.) is regulated for staff, visitors, other persons,
& | vehicles and goods?
.ﬁ\ b) Who checks that the prescribed procedures are complied with?

espons

o>

6.3.2. o a) De:s the procEchat are to be followed if an unauthorised

person iele is disco &n company premises (grounds or buildings)?

How a gproced ”mmunicated to the staff (e.g. action plan, manual,
orking guidelinesjtraining

Response:

-
% "o %@

-- Q

6.3.3. Present a s% for each ion of your pany that is involved in customs
related activities . layout raft) from which the frontiers, access routes and
the location of t ildings ca tified, i ble.

| o
Response: q;x -A‘ ":"8’ .

Q o

6.3.4. If applicable provide details of er companies hit are coflocated on the same
. L
premises. J‘
Response: @ 3
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6.4. Cargo units (as containers, swap bodies, transport boxes)
¢: (AEO Guidelines Part 2 Section V, Subsection 4)
g 6.4.1. Is access to cargo units subject to rules/restrictions? Yes/No
If yes, how are such restrictions enforced?
&
R& se:
z>
%4.2. scribe briefly what measures are in place to prevent unauthorised access to and

ering with cargo_units (particularly in open storage areas) (e.g. constant
&r ision, trai aff and making them aware of risks, seals, instructions on

ﬁ pr res to foll e case of unauthorised entry)?

se seals event un ised tampering with goods? If you do, what
kind? ese seal y any spe | ndards (e.g. 1SO)?

b) How

WU ensure ﬂods are gspered with if seals are not used?
Response: c eﬂ‘ @

% 4,

6.4.4. What control measures u use for ing cargo (q.g seven-point
inspection process: fron eft side, righisside, roor ing/roof,
inside/outside of doors, o e/undercar 6

Response: b 5 :

O H

2
6.4.5. Please answer the following questions: - %

a) Who is the owner/operator of the ca
b) Who maintains/repairs the cargo units? O
c) Arethere regular maintenance plans? -

d) Are external maintenance works checked? fi fl
Response: ﬂ
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Logistical processes

(AEO Guidelines Part 2 Section V)

¢ 6.5.
%

5.1
L)

a) Which means of transport are normally used by your company?
b) Does your company carry out all its own transport, or does it also use external

) service providers (e.g. freight forwarders/carriers)?
c) How do you establish whether the freight forwarder/carrier meets the required
& | security standards (e.g. by means of a security certificate, declarations or
,f agreements)?
d\ d) Do you take other measures for outsourced transport activities with a view to
eeting security standards?
ppropriate, please outline the nature and scope of your measures in this respect.
e, L,
6.6. ﬁming goo(d-\. f"@
(Aggiﬁz#s Partzsttibr V) 0
6.6.1. a) Describe@ ly the procwe for ens@ security and safety of incoming
goods? G
b) Describe bnef&w the compliance with thezarocedures is checked?
Response: é / taﬁ
‘(E A J
6
. o . Q .
6.6.2. Are your employees informed a@ecurlty ments ppliers, and how
is compliance ensured? J" >
Response: ; @I @
6.6.3. a) Describe briefly how checks on the integrity §$|.s!egls oni ing goods are
conducted? f ﬁ
b) Are incoming goods sealed if appropriate? Yes/No 9‘ Q
c) Does your company deal with specific types of goo iring spe |ﬁurity
measures (e.g. air cargo/air mail)? f'
If yes, what routines/measures are in place? ¢ G
Response:

28
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6.6.4. Are the incoming goods marked and if yes, how?

Response:

E 363 Describe briefly the process for counting and weighing incoming goods?

@ escribe briefl w, when and by whom incoming goods are checked against the
ﬁ mpanyi ents and entered in your records?

6.6.7. Are the sectio responsd@r the purchase of goods, the receipt of goods and
n clearly separated? Yes/No
al control anisms exist between the sections? Yes/No. If

b integrated i
yes, are they

—— R R+

%%
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6.7. Storage of goods
(AEO Guidelines Part 2 Section V)

6.7.1 Please describe at which locations you have set aside areas for the storage of
goods?

a) Please describe briefly the routine for allocating a storage position for incoming
goods.

b) Do you have outdoor storage locations? Yes/No. If yes, please describe them
briefly.

¢.—©

™
Do yc%dgcumen#ﬁocedures for stock-taking and dealing with irregularities
akin

detected M stock-t Yes/No
yes, pIeasdicribe you amgements in brief.
-

Response: c ¢ { GI
6.7.4. Are goods omarent risk:ﬁstored sep#ly? Yes/No
a) Please de he criteriasforfany separat age (e.g. hazardous goods, high-
value goods, @als, weapo /’cargo/ai i
b) Please describe u ensure the goods immediately recorded in the
logistical accounts/s ecords? f‘
Response: \9 0 :9
6!' *
6.7.5. a) Describe briefly how goods are cted against unauthorised access to the
warehousing premises?
b) Describe briefly how compliance wit procedurﬁchecked?
Response: vJ‘ »
”x. #‘"G
6.7.6 If storage of goods is outsourced to a third party, pl scribe br@gw and
where the goods are stored and your control measuresiyou use to supe@ the
handling of goods. - e
Response:

&

Co)
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Production of goods

(AEO Guidelines Part 2 Section V)

a) Describe briefly what locations/areas are designated for the production of goods?
b) If production is carried out by an external partner (e.g. job processing, drop
shipments), describe briefly how the integrity of the goods is ensured (e.g.
contractual agreements)?

R e:

%

%8.2.
Y

%

Are there any security measures protecting goods against unauthorised access to
the production zone? Yes/No.

es, describ, fly what these measures are and whether they exist in written
. Describ how compliance with these procedures is checked?

Respo
6.8.3. ing products and whether they exist in
Response: 3 : %: ﬁ
YT o
)
6.8.4. If final product packg is outso rce:fa third p fdescribe briefly how the
integrity of the goods uranteed? O

w <

Response: & 6
p ¢ J- .

31




Tax and Duty Manual Appendix 2 — Self assessment questionnaire

6.9. Loading of goods
¢: (AEO Guidelines Part 2 Section V)

.9.1. a) Describe briefly how loading of goods is managed in your company (e.g.
. allocation of responsibilities, checks on goods, and means of transport, recording of
) results, provision of information, etc.)?
b) Are there any written instructions on how the process should be organised?
6{. Yes/No

2

6.9.2. : a) going goQ vehicles sealed? Yes/No?
O If yes, My whom ghat sort of seals do you use?
# b) Are a y?Fnumber eniioned in the documents accompanying the goods?

es/No g\
How doy keeE a record@our seals?

Response: % G¢
S ey, W

6.9.3. Describe brie compl?ﬁth custom ecurity requirements for loading
is guarantee

Response: ?‘
o "¢

%%

6.9.4. Describe briefly the arrangements that are i ich ensure that goods to be
loaded and the loading process i e not left ervised.
Response: a

0.

32



Tax and Duty Manual Appendix 2 — Self assessment questionnaire

6.9.5.

Are the outgoing goods checked for completeness (e.g. counted, weighed)? Yes/No
If yes, how and by whom?

Respo

Q,

'\°$

nse:

Describe briefly how, when and by whom departing goods are checked against
orders and loading lists and recorded out of the stock records?

ribe briefl control mechanisms you have in place for detecting
writies co ing the loading of goods?
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Security requirements for business partners

(AEO Guidelines Part 2 Section V)

¢ 6.10.
Ox

6.10.1.

Describe briefly how your company verifies the identity of trade partners in order to
secure the supply chain (information search before accepting orders or placing

5 orders).
Resp{f
h ich measur ve you taken to confirm that your business partners ensure
th rity of thei f the international supply chain (e.g. security declarations,
9 contra require rade partners with own AEO- status)?
b) Desc iefly ho iance with these procedures is checked?
Response: ,‘ "
6.10.3. Over the g?ar, have oWected an es of the security agreements you
have with p s? Yes/No.
If yes, what m ag have y n?
Response:
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6.11.

Personnel security

(AEO Guidelines Part 2 Section V)

‘ 6.11.1.
L

P

a) Describe briefly how your employment policy deals with security and safety
requirements? Who is responsible for this area?

b) Are the security procedures recorded in writing? Yes/No.

c) Describe briefly how compliance with these procedures is checked?

T

’de‘:.

Res

4
2

what extent are the following types of employees subjected to security checks
@police checks nfirm that he/she has no criminal record):
a mployee ill be working in security-sensitive fields
b) exi employ o are to be transferred into security-sensitive fields.

How is i ?re that affs leave, they no longer have any physical or
ectronic to comp mises or data?

Response:

T B
"3%0@0

6.11.3.

Is security and s@training p?d for emp&s? Yes/No. If Yes:
e r

a) What is the fr of secu ﬁ fety tra ?

b) Do you have y resher training?.Yes/No. fu

c) Is this training interna rovided b xternal s@r?.
d) Are there written rec this tramin\gj‘es/No. f

Response:

6.11.4.

Please answer the following questions: 0 fo
a) Specify the areas where temporary employees@*d?

b) Are these employees checked regularly accordi curity staﬁds?
If yes, how and by whom? é"

Are there also security instructions for these employe

Response:

R\
A\
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6.12. External Services
¢: (AEO Guidelines Part 2 Section V; Annex 2 to the AEO Guidelines, point 4.13)
I 2.1, Do you use any “external services” under contract, such as transportation, security
. guards, cleaning, supplies, maintenance etc.? Yes/No. If Yes:
) a) Describe briefly what services they provide and to what extent (for the ones that
have not been described in the previous sections).
# | b) Are there written agreements with the external service providers containing
f security requirements? Yes/No.
J‘ c) Describe briefly how compliance with the procedures included in these

% ggreements is checked?
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Annex 1

| hereby give my consent to the publication of the information in the AEO
authorisation in the list of authorised economic operators.

¢ Consent to disclose the AEO details on the TAXUD website

SIBNATUNE oo

- (The completed questionnaire should be signed by a Director/Managing
Partner/Sole Proprietor as appropriate but for this case it is recommended that
d"‘ consent is given by an authorised signatory)

)6 Capacity of SigNatory .......c..cccceeeeerereerreenn.

rmation in the AEO authorisation in order to
ion of i tional agreements with third countries on
status o ?‘wrised economic operators and measures

: @ give mxﬂ nt to the nge of the information in the AEO

au tion in oréo ensure t lementation of international

agre ts with th ntrles on | recognition of the status of
authorl&nomlc o ors and m ﬁs related to security:
SIGNALUe ..ol o .................. é

(The completed questionnaire sho signed byfa Director/Managing
Partner/Sole Proprie Qpproprlat for this caj recommended that
consent is given by an a ersed S|gna

Date oo % .......... 6 E L
If you have provided your consent for@l recognit@a e also provide

the following information: o
Transliterated name J\ a

. -
Transliterated street and number .........ccccvvveeeenens é G:

Transliterated postal code and city ......cccccvveveenennee

Only Latin characters should be used as codified in L ! @

http://www.unicode.org/charts/PDF/U0000.pdf
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