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The information in this document is provided as a guide only 
and is not professional advice, including legal advice. It should 
not be assumed that the guidance is comprehensive or that it 
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1 Introduction

These guidelines are designed to provide information in relation to registering for E-
Liquid Products Tax (EPT) and the process to submit an EPT return for customers or 
their agents.

1.1 Overview

Introduced on 1st November 2025, a liability to EPT arises at the time a quantity of 
e-liquid product is first supplied in the State by a supplier. The supplier is liable to 
account for and pay the tax. The tax applies to both nicotine containing and non-
nicotine containing e-liquid products.

The tax operates as an Excise Duty and is administered on a self-assessment basis. It 
is not an import tax. E-Liquid Product Suppliers (EPS) are required to register with 
Revenue (via Revenue Online Services (ROS)) in advance of making a first supply of e-
liquid products in the State. Returns of EPT are made on a bi-monthly basis and 
should be filed within one month after the end of the accounting period during 
which the supplies were made. Customers registered for ROS can file returns and 
make payments. Once the customer has input the relevant EPT details through ROS, 
the tax liability will be generated by the online system.

Details required on the EPT Return include: 

 The total volume, in litres, of e-liquid product first supplied in the State by a 
supplier.

 Source supplier details, including supply origin (EU/Non-EU), litres supplied, 
supply date and VAT number/MRN1.

 The total volume, in litres, of any returned goods during the EPT accounting 
period for which a repayment is sought. Details on volumes of returned goods 
will be required in the same format as goods supplied.

 If a registered EPT customer has not made a first supply of e-liquid products in 
the EPT accounting period, a “NIL” return must be submitted.

1 Input the VAT number of the EU supplier who supplied the e-liquid products or Master Reference 
Number from the customs declaration when the e-liquid products were imported.

https://www.ros.ie/oidc/login?client_id=rosint_rp
https://www.ros.ie/oidc/login?client_id=rosint_rp
https://www.ros.ie/oidc/login?client_id=rosint_rp
https://www.ros.ie/oidc/login?client_id=rosint_rp
https://www.ros.ie/oidc/login?client_id=rosint_rp
https://www.ros.ie/oidc/login?client_id=rosint_rp
https://www.ros.ie/oidc/login?client_id=rosint_rp
https://www.ros.ie/oidc/login?client_id=rosint_rp
https://www.ros.ie/oidc/login?client_id=rosint_rp
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2 Customer Registering for EPT

2.1 Register an EPT Tax Registration

The EPT registration process is available through Revenue Online Services (ROS). 
Registration must be completed prior to filing EPT returns. 

ROS registered suppliers can register using the ‘Manage Tax Registrations’ button in 
the ‘My Services’ screen.

ROS Agents can register on their client’s behalf. ROS Agents who hold an 
Administrative ROS digital certificate will automatically have the correct permissions 
to register their client for EPT. ROS sub-certificate users require EPT permissions, 
granted to them by their ROS Administrator before they can register / file for EPT.

 To register for EPT, the customer logs into their ROS Account. 

 Under the “My Services” tab, select “Manage Tax Registrations” from the list of 
services under the “Other Services” section.

Figure :  ROS Home page-Manage Tax Registrations Link
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 After selecting “Manage Tax Registrations” the following screen appears.

 To register for EPT, please select the appropriate group, i.e. “Group 1”.

Figure 1:  "Manage Your Tax Registrations" screen

 This launches the EPT Tax Registration Options screen. 

 To start the registration process for EPT, click “Register”.

Figure 2:  Tax Registration Options Screen
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 Enter the registration date in the format “dd/mm/yyyy”.

 Click “Add to your Request” to add the registration request to the queue. This 
will take you back to the previous screen.

Note: The date entered must not be later than the current date.

Figure 3:  Registration Date Screen

 The registration request will be added to “Your Requests” on the right-hand side 
of the registration screen. 

 To submit the registration request, click “Submit Requests”.
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Figure 4:  Tax Registration Options-Registration Request Screen

 To finalise the registration, click “Sign and Submit”.

Figure 5:  Tax Registration Summary Screen
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 The Sign & Submit screen will now appear. 

 Under the relevant ROS Certificate, enter your ROS Password and click “Sign and 
Submit”.

Figure 6:  Sign and Submit Screen

 The Tax Registration application will be acknowledged.

 The customer can view the tax registration notice number in the “Revenue 
Record” tab on the ROS home screen, which they may wish to print for their 
records.

Figure 7:  Tax Registration Application Confirmation Screen
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Figure 8:  Revenue Record Inbox Screen
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2.2 Agent registering and linking for EPT Reporting

ROS Agents can register and link on their client’s behalf for EPT.

For a new client, not linked to the agent for any taxes, see section 2.2.1.

ROS Agents who hold an Administrative ROS digital certificate will automatically 
have the correct permissions to register their client for EPT. ROS sub-certificate users 
must have EPT permissions (e.g. “View”, “Prepare”, “File”, as appropriate) granted to 
them by their ROS Administrator before they can register / file for EPT. Further 
information on the Agent e-linking process can be found in the Guidelines for Agents 
and Customers regarding the Agent e-linking process TDM (Part 37-00-04c).

 Log into the relevant ROS TAIN account. 

 Under the “TAIN Services” tab, locate the customer using Client Search or Client 
List. 

Figure 9:  Tain Services Screen

https://www.revenue.ie/en/online-services/services/ros/ros-help/using-ros/sub-user-or-linked-certificate/index.aspx
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Under the “Client Services” tab, click “Manage Tax Registrations” from the list of 
services under the “Other Services” section.

Figure 10:  ROS Home page - Manage Tax Registrations Link

 After selecting “Manage Tax Registrations” the following screen appears.

 To register for EPT, please select the appropriate group for EPT, i.e. “Group 1”.

Figure 11:  Manage Your Tax Registrations Screen

 Agents will be redirected to Tax Registration Options for their relevant client. 
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 Select the appropriate option from the available list. 

 Select “Add and link to a new registration” if you wish to register and link a 
current customer/client to manage their EPT tax head.

Figure 12:  Agent Tax Registration Options Screen
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 Enter the registration date in the format “dd/mm/yyyy”.

 Click “Add to your Request” to add the registration request to the queue. This 
will take you back to the previous screen.

Note: The date entered must not be later than the current date.

Figure 13:  Registration Date Screen

 The registration request will be added to “Your Requests” on the right-hand side 
of the registration screen. 

 To submit the registration request, click “Submit Requests”.
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Figure 14:  Registration Request Screen

 The Tax Registration Summary screen will display showing the EPT tax head. 

 Click “Next”.

Figure 15:  Tax Registration Summary Screen 

 A notice is shown outlining the process for Agent-Client linking. 

 To continue, click “Sign and Submit”.

Figure 16:  Agent-Client Link Process Information Screen
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Figure 17:  Sign and Submit Screen

 Confirmation of your application will display.  

 Click “Return to Tax Registration Options” to return to the main ROS screen.

Figure 18:  Agent Application Confirmation Screen

Upon submission of the Agent-Client Link Request, the client will be required to 
approve this request via the “Manage Agent Link Request” in “Other Services” on the 
ROS Main Screen. Where a client has granted authority to an agent to act on their 
behalf for EPT, a confirmation of agent link letter will issue to ROS registered 
customers.
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Figure 19:  ROS Home page-Manage Agent Link Request Screen

 The client will be able to Approve or Reject this agent link request for the EPT tax 
head.

Figure 20:  Agent Tax Registration Link Requests Screen
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If the client is happy to proceed with agent link, they can select the “Approve Link 
Request” option.

Figure 21:  Agent Link Request Details Screen

 A confirmation will show confirming this approved request.

Figure 22 : Agent Approval Confirmation Screen
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 A confirmation will appear in the “Client Revenue Record” tab in the Agent’s 
TAIN certificate.

Figure 23:  Client Revenue Record Inbox Screen

After completion of the process by the client, the agent should allow up to 2 working 
days for the EPT tax head to be registered in their ROS client account and to be able 
to file returns.

 It will not be possible to file an EPT return with a TAIN certificate for this client 
for 2 working days after the agent link request has been approved.

Figure 24:  Tax Registration Options Screen-Post EPT Agent Registration
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 Once registered and linked, and allowing for the 2 working days waiting period, 
an agent can proceed to file an EPT return on their client’s behalf by logging into 
their ROS TAIN certificate and selecting “Client Services”, “Complete a Form 
Online” and selecting EPT from the dropdown options. 

 Proceed as per section 3.

Figure 25: Complete a Form Online Screen
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2.2.1 Client is new to an Agent

For a new client, not linked to the agent for any taxes, the agent should apply the e-
linking procedure appropriate to the client’s EPT registration status:

A. New client – not registered for EPT. 

B. New client – already registered for EPT.

A. New client – not registered for EPT. 

If the client is new and not registered for EPT, but has other tax registrations, and 
the agent wishes to create an agent e-link and register the client for EPT, the agent 
should follow these steps: 

 Log into ROS using their agent TAIN Certificate

 Navigate to the “Manage Tax Registrations” on the TAIN Services home page.

Figure 26: TAIN Services Screen-Manage Tax Registrations
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 Select “Tax Registrations” and complete the fields.

 From the first drop-down menu the agent should select a tax that the client is 
already registered for. 

 Next, they must identify the client by inserting the tax registration number and 
client name.

 Select the appropriate group for EPT, i.e. “Group 1”, from the second drop-down 
menu as shown below.

 Click “Manage” to continue.

 To complete the relevant EPT registration, the agent should follow the steps as 
detailed in agent tax registration options.

Figure 27:  Manage Tax Registrations Screen

B. New client – already registered for EPT

For a new client who is already registered for EPT, and where the agent intends to 
create an agent e-link, proceed as follows:

 Log into ROS using the agent TAIN Certificate

 Navigate to the “Manage Tax Registrations” function on the TAIN Services home 
page.

 Select “Tax Registrations” and complete the fields from the first drop-down 
menu. The agent should select a tax that the client is already registered for.

 Next, they must identify the client by inserting the tax registration number and 
client name.
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 Select the appropriate group for EPT, i.e. “Group 1”, from the second drop-down 
menu.

 Click “Manage” to continue.

Figure 28:  Tax Registration Options Screen-Link only to an existing registration

 The agent is directed to the EPT “Tax Registration Options” screen.

 Click the three-dot menu in the action column, then select “Link only to an 
existing registration”. The status of the client’s registrations will show as “Not 
registered” until the client approves the agent link request. 
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2.3 Ceasing a registration

 To cease a registration the customer/agent should navigate to “Other Services” 
in the customer/agent TAIN cert and click “Manage Tax Registrations.”

Figure 29:  ROS Home Page-Manage Tax Registrations Link

 The customer will be presented with a similar screen to the below screenshot.

Figure 30:  Tax Registration Options Screen-Cease a Registration



Tax and Duty Manual E-Liquid Products Tax Guidelines

24

 The agent will be presented with a similar screen to the below screenshot.

Note: The agent also has the option to “Remove Agent Link” on this screen

Figure 31:  Tax Registration Options-Agent Ceasing a Registration Screen

 After clicking “Cease” the customer/agent should enter the “Cessation Date” for 
EPT and a “Cessation Reason” from the dropdown options.

 Click “Add to your Request” to continue with the process.
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Figure 32:  Cessation Date and Reason Screen

 The customer/agent will return to the tax registration options screen where they 
should click “Submit Requests” to continue.

Figure 33:  Cessation Request Screen
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 Enter your ROS password and click “Sign and Submit”.

Figure 34:  Sign and Submit Screen

 The cease EPT registration acknowledgement screen will display.

Figure 35:  Cessation Application Confirmation Screen

 Once the request is completed, the tax registration options screen will update 
the status of the registration to “Ceased”.

 The option to re-register is also available.
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Figure 36:  Tax Registration Options Screen

 A copy of your EPT cessation will issue to the “Revenue Record” tab in the ROS 
Inbox.

Figure 37:  Revenue Record Inbox Screen
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3 Submitting EPT Returns

3.1 Submitting an EPT return with payment

EPT returns must be submitted via ROS. There is no option to file paper returns for 
EPT. The following section details how customers (the process is similar for agents 
via their TAIN certificate) can complete and file EPT returns on ROS, with and 
without payment, and to file a NIL return. 

 To file an EPT return, a customer logs into their ROS Account, and under “My 
Services” choose “Complete a Form Online”. 

 Select “EPT” from the drop-down list.

 This will populate the second drop-down menu with the “EPT Return” option. 

 To continue, click “File Return”.

Note: The “EPT” option in the first dropdown will only appear if the customer is 
registered for the EPT tax head.

Figure 38:  Complete a Form Online Screen

 Click on the “New Submission Period(s)” drop down box. This will populate with 
all the EPT periods that are available to file an EPT return for.

 Once the appropriate period is selected, click “Submit” to continue.
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Figure 39:  Online Return – Tax Period Select Screen

 On the next screen, verify that the correct return period is selected, then click 
“Complete Return Details”. The return period that was selected on the previous 
screen is shown at the top of the screen.

Figure 40:  Complete Return Details Screen

The EPT return details screen allows the filer to input details associated with the 
return period. The details required includes the total volume of e-liquid product first 
supplied in the State, source supplier details including supply origin (EU/Non-EU)2, 
returned goods and allows for the filing of a “Nil” return. There is also a facility to 
upload a CSV file to add rows of supplier origin details. Supplier origin details can be 
entered manually or by uploading a CSV file (a combination of both can also be 
entered). 

2 Input the VAT number of the EU supplier who supplied the e-liquid products or Master Reference 
Number from the customs declaration when the e-liquid products were imported.
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Note: Help text for the EPT return is available by clicking on the help icons 
throughout the return form.

Figure 41:  EPT Return Detail Screen

When manually entering the return information, complete the required fields. When 
entering details for an origin supplier (EU/Non-EU) from whom you sourced the 
product, select “Add New Supplier”. Enter the required details and they will be 
included in the return when the “Add New Supplier” button is then selected.
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Figure 42:  Return Details Screen
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There is a facility to upload a CSV file with the EU/Non-EU origin supplier details 
instead of/as well as manually entering this supplier information. 

 Click the CSV file upload checkbox option. 

 A CSV download template is available.

Figure 43:  CSV File Return Screen

 Complete the CSV download template and save the file locally. 

 When the CSV file has been completed and saved locally, click on “Upload CSV”. 

 When uploaded, the CSV file will be validated. 

 Any errors with the CSV file will display onscreen and must be corrected to 
successfully complete the upload process.

Note: For efficient processing, an individual CSV file should not exceed 5MB in size.
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Figure 44:  CSV File Format Screen
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 The total litres supplied should match the total volume of e-liquid products 
supplied. 

 An error will be shown, and the process will halt until the issue has been 
resolved.

 Once all the information has been entered into the return, click “Complete”. 

Figure 45:  Return Details Screen

 If all is in order, click “Proceed to Summary” button. 

 If any changes are required prior to submission, select “Amend Return Details”.

Figure 46:  Proceed to Summary Screen
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The EPT Return Summary screen will contain the information entered into the 
return, the calculation of tax payable, total tax payable (or repayable) and a 
declaration. If a customer or agent amends a claim after payment, the calculation 
takes into account what the customer has already paid for this period.

 If an amendment is required, select the “Back” option. 

 A facility exists to file a return only without payment (see section 3.2).

 If the information on the return is correct, proceed to file a return with payment. 

 Click the Declaration check box and click “Submit” to continue.

Figure 47: Tax Return Summary Screen
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 The Payment screen will provide options for making a payment. 

 Complete the payment details as required and click “Next”.

Figure 48:  Tax Payment Screen
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 Enter your ROS password and click “Sign and Submit”.

Figure 49:  Sign and Submit Screen

 The payment and return acknowledgement screen will display showing the 
payment reference number.

Figure 50:  Payment and Return Confirmation Screen
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 A copy of your EPT return and payment will issue to the Revenue Record in the 
ROS Inbox.

Figure 51:  Revenue Record Inbox Screen
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3.2 Submitting an EPT return without payment.

To file a return without payment, follow the steps in section 3.1 up to the summary 
screen.

 To file a return without making a payment, on the tax return summary screen, 
click the “File Return only” box and the “Declaration” box

 Click “Submit” to continue. 

Figure 52:  Tax Return Summary Screen
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Enter your ROS password and click “Sign and Submit”.

Figure 53:  Sign and Submit Screen

 An EPT Return confirmation screen appears. 

 Click “OK” to continue.

Figure 54:  Return Confirmation Screen
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A copy of the filed EPT return will appear in the “Revenue Record” in the ROS Inbox.

Figure 55:  Revenue Record Inbox Screen

 To make a payment having already filed a return for the period, log into the ROS 
Account. 

 Under “Complete a Form Online” select EPT, File Return and “Amendment 
Period(s)”. 

Figure 56:  Online Return Tax Period Screen
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Select the previously submitted return period that you wish to make a payment for 
and click “Submit”.

Figure 57:  Amendment Period Option Screen

 Click “Make a Payment without amending this Return”.

Note: This option is only available when there is a balance outstanding and in return 
amendment mode

Figure 58:  Payment Without Amending Screen

 The customer / agent will be navigated to the payment screen. 

 When the payment is complete, the customer / agent will see the payment 
acknowledgement screen where the payment reference number will display. 

 This will also be available in the Revenue Record in the ROS Inbox.
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3.3 Submitting a Nil EPT Return

If you have not supplied any e-liquid products in the filing period, a “NIL” return 
must be filed. 

 Customer3 logs into their ROS Account, and under “My Services” choose 
“Complete a Form Online”. 

 Select “EPT” from the drop-down list.

 This will populate the second drop-down menu with the “EPT Return” option. 

 To continue, click “File Return”.

Note: The “EPT” option in the first dropdown will only appear if the customer is 
registered for the EPT tax head.

Figure 59:  Complete a Form Online Screen

 Select the “New Submission Period(s)” you wish to file for and click “Submit”.

3 It is a similar process for an agent filing a Nil return once the agent is in their client’s record on ROS.
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Figure 60:  Tax Period Select Screen

 Click “Complete Return Details”

Figure 61:  Complete Return Details Screen

 If you have not supplied any e-liquid products in this filing period, click the 
relevant checkbox highlighted below.

 This will automatically enter a zero value for “Total Volume of E-Liquid Products 
Supplied”.

 Click “Complete” to continue.



Tax and Duty Manual E-Liquid Products Tax Guidelines

45

Figure 62:  Nil Return Details Screen

 The summary screen will display. 

 If an amendment is required select the “Back” option. 

 If all is in order, click the Declaration check box and click “Submit” to continue.

Figure 63:  EPT Return Summary Screen
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 Enter your ROS Password and click “Sign and Submit”.

Figure 64:  Sign and Submit Screen

 An EPT Return confirmation screen is shown.

 To return to the My Services page, click the OK button.

Figure 65: Return Confirmation Screen
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 A copy of the filed return will appear in the “Revenue Record” in the ROS Inbox.

Figure 66:  Revenue Record Inbox Screen
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4 Amending an EPT return

To amend a return, the customer can do this in their ROS account (The process is 
similar for an Agent logging in to their TAIN account). 

 The customer logs into their ROS Account, and under “My Services” choose 
“Complete a Form Online”. 

 Select “EPT” from the drop-down list.

 This will populate the second drop-down menu with the “EPT Return” option. 

 To continue, click “File Return”.

Note: The “EPT” option in the first dropdown will only appear if the customer is 
registered for the EPT tax head.

Figure 67:  Online Return Screen

 Select “Amendment Periods”. 

Figure 68:  EPT Period Select Screen
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Figure 69:  Tax Period Amendment Screen

 Filing periods that already have an EPT Return on record will display. 

 Select the appropriate period to amend and then click the ‘Submit’ button.

Figure 70:  Tax Period Amendment Screen

 When an EPT Return is opened in Amend mode, a pop-up screen will display to 
highlight the form is opening to make an amendment.

 The warning can be dismissed by clicking the ‘Proceed’ button.

Figure 71:  Amend Mode Warning Screen
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 Click “Amend Return Details”.

Figure 72:  Tax Statement for period Screen-Amend Return Details

 Make the required amendments to the EPT Return.

 Click “Complete”.

Figure 73:  Tax Statement for period Screen-Amend Return Details 
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 To continue, click “Proceed to Summary”.

Figure 74:  Proceed to Summary Screen

 On the EPT Return Summary screen, there is the option to file a return 
with/without payment.

 Click the Declaration checkbox before submitting the amended return. 

Note: The option to file with payment will only be available if a positive liability is 
due.
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Figure 75:  Tax Amended Return Summary Screen

 Click “Submit”.

 Enter your ROS Password and click “Sign & Submit”.



Tax and Duty Manual E-Liquid Products Tax Guidelines

53

Figure 76:  Sign and Submit Screen

 An EPT Return confirmation screen now appears. 

Figure 77:  Confirmation Screen

 To return to the My Services page, click the OK button.

 A copy of the filed return will appear in the “Revenue Record” in the ROS Inbox.
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Figure 78:  Revenue Record Inbox Screen

To make a payment for this return, you must enter this return in amendment mode 
and select ‘Make a payment without amending this return’. 

Failure to pay tax by the due date may lead to enforcement proceedings and 
additional costs (including interest charges).

Note: Returns can be amended on ROS within a 4-year period, i.e. once the Period 
End Date of the return is more than 4 years in the past, it can no longer be amended 
via ROS and will not be displayed on the period dropdown list.

It is still possible to enter a new EPT Return at this point by pressing the ‘New 
Submission Period(s)’ button. This will refresh the drop-down menu and only display 
periods available for inputting a new return. 
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5 Returned Goods

Returned goods are products on which EPT has been paid via a previously submitted 
return and that have been returned to the liable supplier.

 To file a return for returned goods, the customer should log into their ROS 
account.  

 Under “My Services” choose “Complete a Form Online” and select “EPT” from 
the first drop-down list.

 This will populate the second drop-down menu with the EPT option. 

 Click “File Return” and follow the steps to submit a return (see section 3).

 The EPT Detail screen allows the filer to input details associated with the return 
period. 

 These details contain the total volume of e-liquid products supplied, supplier 
details (EU/Non-EU), “Nil” returns and returned goods. 

 Click the “Returned Goods” checkbox. 

 “Add Returned Goods” option displays.

Figure 79:  Returned Goods Detail Screen
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 You must provide the details of E-Liquid Products returned, input the volume, in 
litres, of E-Liquid Products returned to the liable supplier in the period and the 
date (dd/mm/yyyy) when those E-Liquid Products were returned.  

 If there are more than one Supplier of returned goods, select “Add Return 
Details” to add additional suppliers of returned goods.

Figure 80:  Returned Goods Detail Screen
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 When all details have been entered, click “Complete”.

Figure 81:  Returned Goods Detail Screen

 Click “Proceed to Summary”.

Figure 82:  Proceed to Summary Screen
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The EPT Summary Screen contains the details of the Return, the calculation, and the 
declaration. 

 There is the option to file a return with/without payment. 

 If all is in order, click “Submit”. 

Note: The option to file with payment will only be available if a positive liability is 
due.

Figure 83:  Tax Return Summary Screen
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6 Contact Us

For queries relating to registering and filing for EPT:

 All information is available through our dedicated EPT webpage on revenue.ie.

 Via MyEnquiries, selecting E-Liquid Products Tax (EPT)

For queries relating to ROS please contact the Revenue ROS Technical Helpdesk: 

 Email at roshelp@revenue.ie

 Telephone at 01 738 3699

https://www.revenue.ie/en/companies-and-charities/excise-and-licences/ept/index.aspx
https://www.revenue.ie/en/companies-and-charities/excise-and-licences/ept/index.aspx
https://www.revenue.ie/en/companies-and-charities/excise-and-licences/ept/index.aspx
https://www.revenue.ie/en/companies-and-charities/excise-and-licences/ept/index.aspx
https://www.revenue.ie/en/companies-and-charities/excise-and-licences/ept/index.aspx
https://www.revenue.ie/en/companies-and-charities/excise-and-licences/ept/index.aspx
mailto:roshelp@revenue.ie
mailto:roshelp@revenue.ie
mailto:roshelp@revenue.ie
mailto:roshelp@revenue.ie
mailto:roshelp@revenue.ie

