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Executive Summary

These guidelines are designed to provide information in relation to DAC2-CRS Reporting in
Ireland.

1. Section 1: Customer Registering for DAC2-CRS

1.1 Register a DAC2-CRS Reporting Obligation

This step can only be completed once the Customer is registered for ROS. If the Customer
is not registered for ROS, refer to Appendix |, Section 5.1

If the Customer is only being registered with Revenue in order to file a DAC2-CRS report
to fulfil their DAC2-CRS Reporting Obligations (i.e. they do not have a tax obligation in
Ireland), please refer to Appendix |, Section 5.2 in order to obtain a Reporting Entity
Number.

For queries relating to registering a Reporting Obligation, please contact Revenue’s VIMA
(VIES, Intrastat and Mutual Assistance) office:

e Via MyEnquiries, selecting AEOI (Automatic Exchange of Information) and DAC2-
CRS
e Telephone at +353 42 9353337
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Follow steps 1.1.1 to 1.1.10 to register a DAC2-CRS Reporting Obligation.
1.1.1 Loginto ROS.

1.1.2 Under the “My Services” tab, select “Manage Reporting Obligations” from the list of
services on the left-hand side of the screen.

R ﬁ GAEILGE = ENGLISH ROS HELP
evenue & TEST EXT

';*"i" . l""‘.‘j" oa Mctreen REVENUE RECORD PROFILE WORK IN PROGRESS ADMIN SERVICES

No current tax clearance certificate.

My Frequently Used Services Add a service @ ~

MyEnquiries

File a Return

l

Complete a Form On-line ~

Upload Form(s) Completed Off-line ~

Payments & Refunds

Submit a Payment ~

Manage Bank Accounts ~

Other Services

MyEnguiries Drivers & Passengers with Disabilities Mobile Access
Manage Tax Clearance eRepayment Claims Receipts Tracker
Verify Tax Clearance Download Pre-populated Returns

VRT Certificate of Conformity

Manage Reporting Obligations Secure Upload/Download Service
e ———

Letter Of Residence
———————————= VAT MOSS
Manage Tax Registrations

Figure 1: Customer My Services screen

1.1.3 Select “Register” opposite “DAC2 -CRS”.

Revenue ﬁ

A A Chatm g ot MY SERVICES REVENUE RECORD PROFILE WORK IN PROGRESS ADMIN SERVICES

ROS PROJECT LTD

Registration Options Your Requests (0)

eRegistration

Manage Your Reporting

Obligations and Agent Links FATCA -rFatca

Notes: Status: Not Registered

You may add multipie

requests to "Your Requests’ DAC2-CRS .pAc2.cRS
. Status: Not Registered

You will be brought back to

this screen after completing DAC4-CbC _pacacoe

each request form.

items in the "Your Requests’
area will not be processed
until the "Submit process is
completed.

Stalus: Not Registered

Once you add a registration to your requests you will
be abie to submit

Submit

Figure 2: Customer DAC2-CRS registration screen
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1.1.4 Enter the registration date in the format DD/MM/YYYY (i.e. start date of reporting
obligation) and click “Add To Your Requests”.

Note: The date entered must not be later than current date.
eRegistration

DAC2-CRS Registration

* Denotes a required field

Registration Date (DD/MM/YYYY) " @16
X Canoel

D‘ Add To Your Requests » .

Figure 3: Customer DAC2-CRS registration screen
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1.1.5 The registration request will be added to “Your Requests” on the right-hand side of
the screen. Click “Submit”.

ROS Help | Exit |

MY SERVICES REVENUE RECORD PROFILE WORK IN PROGRESS ADMIN SERVICES

W - uommen W

FATCA v

Status: Not Registered

DAC2-CRS
Edit

Cancel

DAC2-CRS -pac2.crs

Status: In Requests

DAC4-CbC -pac4-cbc

Status: Not Registered

Once you add a regisration to your reguests you will

be able to submit.

Figure 4: Customer submit registration screen

1.1.6 Click “Sign and Submit”.

eRegistration

Summary

DAC2-CRS Reporting Obligation (New)

€ Back

Sign and Submit ¥

Figure 5: Customer sign and submit screen
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1.1.7 The Customer will be redirected to the Sign & Submit screen. Enter the ROS
Password and click “Sign and Submit”.

Revenue ﬁ

MY SERVICES REVENUE RECORD PROHLE WORK IN PROGRESS ADMIN SERVICES

Information If your transaction is ready to be transmitted, please sign and submit by entering your password below.
If you wish to review the details of this transaction click on the butten marked Back.

Once your transaction has been successfully transmitted you will be provided with a notice number for the
transaction. Please keep a note of this number for your records.

Sign & Submit

Certificate Test51200805 O e

Sign & Submit Back

R

Figure 6: Customer sign and submit password screen

1.1.8 The Customer will receive a ROS Acknowledgement and a Notice Number, which
the Customer may wish to print for their records. Click “OK”.

Revenue ﬁ

i Rt A HEhiep MY SERVICES REVENUE RECORD PROFILE WORK IN PROGRESS ADMIN SERVICES

ROS Acknowledgement

You have justtransmitted an Online Registration Return which has been received by ROS.

You can access a copy of this transaction through your ROS Inbox by clicking on the Revenue Record tab above.
AReceipt will be sentto your ROS Inbox as soon as this transaction has been processed by Revenue.
To file another Return click on the My Services tab.

Please use the Notice Number below in any future correspondence or inquiry relating to this transaction.
Notice Number | 5741814425G |

eRegistration summary:

Register DAC2-CRS |  Success |

To return to My Services page click the OK button

Figure 7: Customer registration confirmation screen
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1.1.9 The Customer will receive a new notification in the Revenue Record to confirm the
Customer has been registered for a DAC2-CRS Reporting Obligation. Click on the
notice number for confirmation of the registration.

LANGUAGE: ENGLISH « ROS HELH

MY SERVICES REVENUE RECORD PROFILE WORK IN PROGRESS ADMIN SERVICES 2 MSTEST NAME 1 TEST NAME 2

MS TEST NAME 1 TEST NAME 2 - Inbox Messages @

m S e e T - Vi Lateet Mecaed €0

Revenue ﬁ

[) Inbox Messages Ly
] NoticeNo.  Customer Name Regn.Trader No/Doc D | Tax Type/Duty/Rep. Oblig. Document Typs Period Begin  Issusd Date | Archived By
Q o it h [i]
ocument Searc
PAVE and USC P2C Details B at9s77eevop: MSTEST NAMEITEST NAME DAC2-CRS DAC2-CRS NA 28042017 NIA
2

Q, search Stamp Duty returns B & MS TEST NAME 1 TEST NAME Reportng Endly i SaisaE A
2 egistr S s

Stamp Duty Third Party Search 5
Q p Duty y | &

B Returns e
= Payments

Figure 8: Customer Revenue Record screen

1.1.10 The following notice will appear which the Customer may wish to print for their
records.

This is a notice of the Registration Submitted to Revenue Commissioners on 11/04/2017
Notice Number: 5741814425G Date Submitted: 11/04/2017

eRegistration

DAC2-CRS Reporting Obligation (New)

Status Success

Please use ROS Notice Number for any further correspondence or inquiry related to this transaction

Figure 9: Customer registration confirmation screen

K/

<+ After completion of this process, the customer should allow up to 3 working days for
the DAC2-CRS reporting obligation to be registered.
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2. Section 2: Agents Registering Clients for DAC2-CRS

This section is only relevant where the user of the system is an Agent. If the user of the
system is a Customer, please refer to Section 1 above.

2.1 Registering an existing Client for a DAC2-CRS Reporting Obligation

To link to an existing Tax Registration or Reporting Entity for whom you are not current
Agents, please refer to Section 2.2 - Agent linking to new Customers/Clients for Reporting
Obligations

For queries relating to registering a Reporting Obligation, please contact Revenue’s VIMA
(VIES, Intrastat and Mutual Assistance) office:

e Via MyEnquiries, selecting AEOI (Automatic Exchange of Information) and DAC2-
CRS

e Telephone at +353 42 9353337

Follow steps 2.1.1 to 2.1.16 to register a DAC2-CRS Reporting Obligation.
2.1.1 Loginto ROS.
2.1.2 Under the “Tain Services” tab, locate the Customer using Client Search or Client List.

Agent will be redirected to the “Client Services” tab for the relevant Customer.
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GAEILGE | ENGLISH | ROS HELP.
oar
= REVENUE RECORD PROFILE

Revenue

Find Clients

You can file returns, make payments and manage bank details for clients through Client Services. Select a client below to view their available Client Services

Client Search
searcn by registraon numper:

Your Client List - R N ECER A A

YoU €an access and export your tull list of clients nere. -

rax 2 Reporting View UList Export Client List = - . .
[Sotecatmcnpo = -
. =

Enter surname

Manage Tax Registrations

Manage Client Registrations Register New Revenue Customer
ease use is oplion 10 update, 3ad or cancel AgenuClient IiNks and tax reglstrations You can now register new Inaiviauals, companies, partnersnips and trusts witn
I your client haa/mas an existing tax number, Incl. PAYE.. Revenue.

) Tax Registrations > Reporting Obligations.

Register New Revenue Cuslomer &

rem— <] [ Enter registraion ne. |

ou can siso reqister new reporting entes
| ener name | [sotemimeome -]

Register New Reporting Fnfity

Find Properties.

You can file andlor pay the | ocal Propery Tax for the properties you manage Click on View Property 1ist fo see the properfies yoi can access

View Property List Export Property List

Upload Form(s) Completed Offline

Select t

he type of return from the drop-down list to upload a return completed offline. You can upload a POSL file and any of the Mnancial or Withholding taxes through Client
Services.

Pre——

Agent Employer Services

Request RPN by file upload Submit payroll by file upload

Other Services

MyCng

P2C Search Mobile Access.

Vicw Property History

Manage Financial Statements

Upload Muitiple Cinancial

Hevenue Home  HUS Help bt Accesswuy Cerumcate bolcy ana Pracucs Statements  brvacy Poucy  1erms & Conarons.

Figure 10: Tain Services screen

10
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2.1.3 Select “Manage Reporting Obligations” from the Other Services section.

GAEILGE | ENGLISH = ROS HELP

Revenue ﬁ _— o | T

e TAIN SERVICES CLIENT REVENUE RECORD CLIENT PROFILE WORK IN PROGRESS

No current tax clearance certificate.

File a Return
Complete a Form Online v
Upload Form(s) Completed Offline v

Payments & Refunds

|

Submit a Payment v

Manage Bank Accounts v

Other Services

Manage Tax Clearance Drivers & Passengers with Disabilities Download Pre-populated Returns

Verify Tax Clearance eRepayment Claims
Secure Upload/Download Service

Manage Financial Statements VRT Certificate of Conformity VAT MOSS
VRT EU Leased Vehicle - Leasee

Manage Tax Registrations Letter Of Tax Residence

Charities and Sports Bodies eApplication Retrieve Letter Of Tax Residence Records

Capital Gains Clearance
Phased Payment Arrangement

Revenue Home ROS Help Exit  Accessibility Cerificate Policy and Praclice Statements Privacy Policy Terms & Condiions.

Figure 11: Agent Manage Reporting Obligations screen

2.1.4 Click “Select Action” opposite “DAC2-CRS”.

ROS Help | Ext |

r— ey
TAIN SERVICES CLIENT REVENUE RECORD WORK IN PROGRESS

eRegistration

Registration Options
Manage Your Reparting

Obigations and TAIN Links Share Schemes Reporting -ssr
Notes: You are not inkad 10 this reporting obigation
You may add multiphe

requests 10 Your Requests”

area FATCA .ratca

You will be brought back to You are nol bnked 10 this reporming oblgaton
s screen after completing

#aCh request foem

tems in the Your Requests” DAC2-CRS .paczcrs

area will not be processed ou ane not linked 1o this reporting obligation
untl the “Submi process i

completed

DAC4-CbhC - pAC4-che
You are nol bnked 10 this 1epoing oblgaton

You need 1o submil This regwest in order for this
transactica 10 be processed

Revenue Home ROSHelp  Exft  Accessibiity Eolas as Gasiige  Certfication Practice Stalement  Cerificate Policy Stalement  Privacy Policy  Terms & Conditions

Figure 12: Agent DAC2-CRS registration screen

2.1.5 Select “Add and link to a new registration”.

This option is applicable to an Agent wishing to link to a current Customer/Client to manage
a DAC2-CRS Reporting Obligation.

11
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ROS Help | Ext |

TAIN SERVICES T CLIENT REVENUE RECORD WORK IN PROGRESS

eRegistration

Registration Options
Manage Your Reparting

Obiigations and TAIN Links Share Schemes Reporting -ssr

Notes: ou ane ot linked 10 this reporting obligation

You may add multiple

reguests 10 Your Requests”

area FATCA -ratca

You will be biought back fo Wou are ot inked 10 this reporting obigation

his screen after completing

each requast foem. Ly
Rems in the Your Requests’ DAC2-CRS .paC2.CRS

atea will nol be processed
until the “Submil process &
completed You are ot inked 10 this reporting obigation i

s
(e )

DAC4-CbC -pacs-cnc
You are ol knked 10 1his reporing oblgation

You need 1o submil This regwest in order for this
transactica 10 be processed

Revenue Home ROSHelp  Exft  Accessibiity

Ganiige  C

#fication Practice Statemont  Cartificate Polcy Statement  Privacy Policy  Terms & Condiions

Figure 13: Agent DAC2-CRS registration screen

2.1.6 The following screen will appear. Select “Confirm”.

Rewi ﬁ ROS Help | Exit |
Revenue —

e TAIM SERVICES CLIENT REVENUE RECORD WORK IN PROGRESS

eRegistration

Request Confirmation
£ You will be required 1o upload an ‘Agent Link Neaficaten letter authorrsing this request before completon

Electronic copies of signed letters must be in the pdf, tif or 5 format and be less than 5 megabytes in size.

Please confirm that the customer does nol have an active or ceased registration for this tax before proceeding. This information will anly be available
1o you online if you are akeady linked 1o the customer for this ta by

Confirming & customer’s for this request will help fo ensure that your request is d as expectod. R L o
irnealicl will mot be

a3 -

Reverme Home  ROS Help  Exil  Accessitdity

e Certication Pracice Stalemen!  Certicate Policy Statement  Privacy Policy  Terms & Condiions

Figure 14: Agent DAC2-CRS confirmation screen

12



Tax and Duty Manual Part 38-03-26

2.1.7 Enter the registration date in the format DD/MM/YYYY (i.e. start date of reporting
obligation) and click “Add to Your Requests”.

ROS Help | Ext |
e ﬁ
ea b

TAIN SERVICES CLIENT REVENUE RECORD WORK IN PROGRESS

Uy

eRegistration

DACZ2-CRS Registration

* Denctes & requined ek

Registration Date [DDMMYYYY) ™ ®
. =

Reverwe Home ROS Help Exfl  Accessidity Eolas as

Figure 15: Agent DAC2-CRS registration date screen

2.1.8 The registration request will be added to “Your Requests” on the right-hand side of
the screen. Click “Submit”.

ROS Help | Exit |

TAIN SERVICES CLIENT SERVICES CLIENT REVENUE RECORD WORK IN PROGRESS

eRegistration

Registration Options Your Requests (1)
Manage Your Reparting

Obigations and TAIN Links Share Schemes Reporting - ssr Register

: You are not linked to this reporting obligation
Notes: poring el DAC2-CRS
You may add multiple
requests to "Your Requests’ Edit  Cancel
FATCA rarc

You will be brought back to ou are not linked to this reporting obligation
this screen after completing

each request form. xS
Items in the "Your Requests’ DAC2-CRS -paczcRrs
area will not be processed Status: In Requests
until the 'Submit’ process is
DACA.CHC mctarc
You are not linked to this reporting obligation
You need to submit this request in order for this
transaction fo be processed
Revenue Home ROSHelp Exit Accessibiliy Eolas as Gaeilge  Cerification Praclice Statement ~Cerlificate Policy Statement  Frivacy Policy Terms & Conditions

Figure 16: Agent DAC2-CRS registration submit screen

13
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2.1.9 Selecting “Generate Client Consent Letter” will generate a Consent letter in respect
of the registrations input for your client. This will be generated in PDF format. (This
option is not mandatory; a standard Agent Link Notification Form may be uploaded
at the next stage).

ROS Help | £t |

Revenue ﬁ

TAIN SERVICES CLIENT REVENUE RECORD WORK IN PROGRESS

eRegistration

Summary

DAC2-CRS Reporting Obligation (New)

© The option 1o generate a Consant katter thal can ba signed by your chenl and a copy relained on your reconds i displayed below. Cick

on e "Ganerats Chent Consent Lefier” bution 10 gensrate a Consent Lefler in respect of the registrabions ingut for your chent The lather will

be genersted in PDF formal. To view this Lefler, you will need 3 keast Adobe Reader version 8.0 of a similar PDF Reader. The latest b
version of Adobe Reader is avalable for free from the following ink Download Agobe Reader

Figure 17: Agent generate consent letter

Revenue

Ciin agus Custaim na hl-'i'r.nu%
rish Tax and Cusiom:

FENSE confirms that TEST (#=8%) is to act as the agent in respect of the following taxes.

( DAC2-CRS Reporting Obligation (New) ]

E & W= understands that this arrangement will remain in place until changed by either agent or client and the
change is notified to Revenue.

Signed (Agent) Date

Signed (Client) Date

Figure 18: Agent consent letter

This document opens in a separate browser for editing and saving to the Agent
network/drive.

14
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2.1.10 Once completed, click “Next”.

ROS Help | Ext |

Revenue ﬁ
Ciis s Custaim ma bbirams

CLIENT REVENUE RECORD WORK IN PROGRESS

11—
eRegistration

Summary

DAC2-CRS Reporting Obligation (New)

© The option 1o generate a Consant katter thal can ba signed by your chenl and a copy relained on your reconds i displayed below. Cick
on Be “Ganerate Clhend Consent Lefler” button 1o gensrate a Consent Lemer in respect of the registrations ingat for your clant The lether wil

be genersted in PDF formal. To view this Lefler, you will need 3 keast Adobe Reader version 8.0 of a similar PDF Reader. The latest b
version of Adobe Reader is avalable for free from the foliowing link: Download Adobe Reader
Revermo Home  ROS Help  Exil Accessiity Eoclas a5 Ganlige  Cerication Pracice Stalemenl  Certilcate Policy Stalement  Privacy Policy  Terms 8 Condtions

Figure 19: Agent consent letter screen

2.1.11 To upload the completed Agent Link Notification Form on ROS, click “Browse” and
locate the completed Agent Link Notification Form in the Agent network/drive. Tick
the box “DAC2-CRS” and click “Next”.

** Standard Agent link notification may also be uploaded **

Revenue

TAIN SERVICES CLIENT REVENUE RECORD WORK IM PROGRESS

b
eRegistration

TAIN Link Attachment

In ordes to safeguard the integeity and security of Revenue client records, all online requests made by agents which may resultin a new agent.client
ik being croated must b accompanied by an upleaded signod TAIN Link NosSication letier

Further information and a samgle letter are available here.

Electronic copies of signed letters must bein the pdf, 1if or 8 format and be less than 5 megabytes in size.

Iy
Fila®
Please indicate which reporting cbbgations the attachment is relevant 1o by checking the boxes.
Clpac2-cRS
Please upload a copy of the signed TAIN Link Notification letter by clicking the "Hext’ bution.
@
Revenwo Home  ROS Holp  Ext  Accessibiity Eolas a5 Ganlign  Corsfication Pracice Stalement  Coriricate Policy Statoment  Privacy Policy  Terms & Condiions

Figure 20: Agent upload agent link screen

15
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2.1.12 Click “Sign and Submit”.

ROS |t |
IRE\. ““e.,ﬁ_ — —, ROS Help | Ex1

TAIN SERVICES CLIENT REVENUE RECORD WORK IN PROGRESS

eRegistration

TAIN Link Attachment
Attached approval lettor file{s):

e =x=n

# ROSHelp Edl  Accessibdty Eclas a5 Goedpe  Certcalion Pracice Stalement  Ceribcate

Statement  Prwvacy Pobcy  Terms & Condtions

Figure 21: Agent sign and submit screen

2.1.13 The Agent will be redirected to the Sign & Submit screen. Enter the ROS Password
and click “Sign and Submit”.

ROS Help | Ext |

Revenue ﬂ

=
TAIN SERVICES CLIENT REVENUE RECORD WORK IN PROGRESS

Retumn -

I your transaction is ready ta be transmitted, phease sign and submit by entering your password below
IF you wish ta review the details of this transaction click on the button marked Back

Onea your ransaction has been successfully transmitted you will be provided with a notice number for the
transacticn. Please keep a note of this number for your records

Certificate 0 Haip

Entor mew
Sign & Submit 1), Back |

%

Revenue Home ROS Help  Exft  Accessibiity Eolas as Ganilge  Certfication Practice Stalement  Certiicate Policy Statement  Privacy Policy  Terms & Conditions

Figure 22: Agent sign and submit password screen

16
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2.1.14 The Agent will receive a ROS Acknowledgement and a Notice Number which the
Agent may wish to print for their records. Click “OK”.

ROS Help | Ext |

REVEMUE RECORD PROFILE ADMIN SERVICES

Revenue ﬁ

ROS Acknowledgement LT

Wi harve st transmitied an Onling Registration Retun for your chent which has been received by ROS.

Wi can access & copy of this ansaction thiough your chens ROS Inbox by chicking on the Clant Revenus Record iab above.
A Riecaipt wil be sent 1o your ROS Inbax 35 5000 25 his transachon has been processed by Revesue

To file another Return cick on Client Services tab

To retum to TAIN Services chck on TAIN Serdces tab

Please use the Notice Number below in any future comespondence of inquiry relating 1o this transaction [
Mece Number P

aRegistration summary

Register and Link DAC2-CRS Success
Ta retum to TAIN Services chck on TAIN Services '2
Reveruo Home  ROS Help Bl Accessibaity Eclas a5 Gaedpe  Cortcation Practico Stalement  Certilcate Policy Statement  Prvacy Pabcy  Terms & Conations

Figure 23: Agent DAC2-CRS confirmation screen

2.1.15 The Agent will receive a new notification in the Client Revenue Record to confirm
the Customer has been registered for a DAC2-CRS Reporting Obligation. Click on
the Notice Number for confirmation of the registration.

Revenue ﬁ LANGUAGE: ENGLISH v ROSHELP

o= TAIN SERVICES REVENUE RECORD PROFILE ADMIN SERVICES FAL BT

All Clients - Inbox Messages ] Search Clients
Inbox: $Some documents open in a popup window. Click here for instructions to enable popups for ROS. Please note that documents cannot be opened if you are using Revenue's

mobile app RevApp or the Microsoft Edge browser.
Inbox Messages
Items are archived periodically. To view all items, tick “Include Archive' in the *Search By’ option.
Information Services:

SERYS WAl e arch using Document Type | v] CancelSearch
S Outstanding Returns
Tax Type/DutyRep. Oblig.-*  Select ~] Document Type: * ~] Include Archive | O Search
Request Statement of Accounts
*denotes a required field.

Refresh nbax @@
7] Properies Submited via ROS

fp Q| Overview
LSl Ty our onine Demos

Customer Name ¢ RegnJTrader No.DocID ¢ Mandatory ROS filer Tax Type/Duty/Rep. Oblig. ¢ DocumentType & Period Begin & Issued Date &

m] e remw "o Ao B om0
0 & e 1 »o Reportng ENtiY gy 20062020
O = - Yes :::;:'l'r"‘g Bty yyp 2910612020
0 & == — == E— Yes DAC2-CRS DAC2-CRS NA 2910672020
O - —_— Yes DAC2-CRS DAC2-CRS NA 201062020
0 B e [ ne—n Yes Income Tax FORM11 010172019 2500612020
o @ —n Yes DA DAGS 7 2500672020

Figure 24: Agent Revenue Record screen

17
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2.1.16 The following notice will appear which the Agent may wish to print for their records.

This is a notice of the Registration Submitted to Revenue Commissioners on 11/04/2017
MNotice Number: 4870907212A Date Submitted: 11/04/2017

eRegistration

DAC2-CRS Reporting Obligation (New)
Status Success

Please use ROS Notice Number for any further correspondence or inquiry related to this transaction

Figure 25: Agent DAC2-CRS registration confirmation screen

s+ After completion of this process, the agent should allow up to 3 working days for the

*

DAC2-CRS reporting obligation to be registered.
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2.2 Agent linking to new Customers/Clients for Reporting Obligations

This section is to be used by Agents who wish to link to a Customer/Client to whom they
are not already linked on ROS to carry out DAC2-CRS Reporting Obligations. Please note
that in the example below, the Customer/Client is already registered on ROS for the DAC2-
CRS Reporting Obligation. If an Agent wishes to link to a Customer/Client and the
Customer/Client is not already registered for the DAC2-CRS Reporting Obligation, please
refer to Section 2.1.

2.2.1 Agent logs onto ROS, access “Tain Services”.

2.2.2 Go to section “Manage Tax Registrations”.

REVENUE RECORD PROFILE ADMIN SERVICES

FInd Clients

You Gan file retuins, make payments and manage bank delsils for dients Urough Client Services. Select = client below 1o view lhelr available Client Services

Client Search Your Client List — SR T———

Search by Aumber- You ca

s And export your full list of clients here

= © Reparting Obligations. » "
© Reporting Obligat View Client List Export Client List

©Or you can display all new clients from a certain date

® Tax Regi

Select A tax type

Ma r New Revenue Customer

Ple: now register new individuals, companies, partnerships and trusts with
iry

® Tax Regi s © Reporting Obligations

Frnter registration no

Enter name Scloct tax typo.

Find Properties

Register New Reporting Entity &

You can nic ana/or pay tnc Local °roperly 1ax 10r Ihe Properiics you manage. Glick on VIew 1Toperty LiSt 1o SCC ING Properlics you €an access.

Upload Formi(s) Completed Offline

Select e ype of relunn fom e drop-down list o uplosd 2 elum compleled offline. You can uplosd 2 P35L file and any of e Firancial or Willinolding taxes trough Client
Sewices.

Agent Employer Services

Request RPNS by file upload Submit payrall by file upload

MyEnquiries P2C Search Mobile Access

View Property History
Manage Financial Statements

Upload Multiple

Trust Reg

Rovenuc Home ROS Holp  Exit  Accosaibility Gerfificate Moliey and Prastics Statements  Privacy Policy  Terma & Condifions.

Figure 26: Agent manage tax registration screen
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2.2.3 If the Agent wishes to register an existing Tax Registration for a Reporting
Obligation, select “Tax Registrations” radio button, followed by “Tax Type” (choose
existing tax type for Company), enter the “Tax Registration Number”, along with the
“Name” and select “Manage Reporting Obligations” from the drop-down menu. To
complete this step, click “Manage”.

Manage Client Registrations Register New Revenue Customer
Please use this option if your client had/Mas an existing tax number inc. PAYE. Enter Clients = You can now register new individuals, companies,
detaj v date, add or cancel registrations or Agent/Client links: partnerships trusts and Reporting Entities with Revenue.
» Tax Registrations’» () Reporting Obligations Hetier NaW BT e e
| Corporation Tax v || Enter regisiration no | ‘You can also register new reporting entities.
= : n : -
(& |Fireg Reret Ol 2 I Register New Reporting Entity &
|| Q||

Figure 27: Agent manage Client registrations screen

2.2.4 Alternatively, if the Agent wishes to register an existing Reporting Entity for a
Reporting Obligation, select the “Reporting Obligations” radio button, followed by
the “Reporting Obligation Type”, enter the “Registration Number”, followed by the
“Name”, and then select “Manage Reporting Obligations” from the drop-down
menu. To complete this step, click “Manage”.

E Manage Tax Registrations

Manage Client Registrations Register New Revenue Customer
Flease use this option if your client had/has an existing tax number inc. PAYE. Enter Client's = You can now register new individuals, companies,
details below to update, add or L ions or Agent/Client links: partnerships trusts and Reporting Entities with Revenue.

() Tax Registrations e Reporting Cbligations Register New Revenue Customer &

| Select a reporting obli... || Enter registration no | You can also register new reporting entities.

- - : : e
| Enter name |‘ Manage Reporting Obl... » Register New Reporting Entity &

I q|
Returns: Manage Tax Registrations

ianage Reporting

BB Upload Form(s) Com| C"iaations

Figure 28: Agent manage Client registration screen
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2.2.5 Under Registration Options, click “Select Action” and “Link only to an existing
registration”.

This option is applicable to an Agent wishing to link to a Customer/Client they are not
currently linked to on ROS in order to manage a DAC2-CRS Reporting Obligation.

Revenue ﬁ ROS Help | Exit|

e TAIN SERVICES CLIENT REVENUE RECORD WORK IN PROGRESS

eRegistration

Manage Your Reporting .
Obligations and TAIN Links Share Schemes Reporting - ssr Select Action 3
Notes: You are not linked to this reporting obligation

You may add mutiple
Tequests to “Your Requests'
area Suspicious Transaction Reports - sTr Select Action 3
You will be brought back to ou are not linked to this reporting obligation
this screen after completing

each request form

Items in the "Your Requesis’ FATCA _rFatca Select Action 3
area will not be processed ‘You are not linked fo this reporting obligation
until the 'Submit’ process is
completed. _
DAC2-CRS .pac2crs Select Action ¥
S —"
You are not linked to this reporting obligation [ # Add and linkfo a new regisiration ]

[ Linkand cese an existing registation

[ W iy fo an existing mgmn\x
You need to submit this request in order for this

DAC4-CbC - pacachc transaction to be processed.
g
: —

Revenue Home ROSHelp Exit Accessibility Eolas as Gaeilge ~ Certification Practice Statement ~ Cerlificate Policy Statement  Privacy Policy ~ Terms & Conditions

Figure 29: Agent DAC2-CRS registration screen
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2.2.6 Click “Confirm”.

Revenue ﬁ

Cdin agus Custaim na hireann
Irish Tax ms

TAIN SERVICES.

CLIENT REVENUE RECORD

ROS Help | Exit |

WORK IN PROGRESS

S

eRegistration

Request Confirmation

& You will be required to upload an "Agent Link Notification’ letter authorising this request before completion.

Electronic copies of signed letters must be in the .pd, .tf or iff format and be less than 5 megabytes in size

Confirming a customer’s eligibility for this request will help to ensure that your request is processed as expected. Requests deemed I

invalid will not be processed.

Revenue Home ROS Help Exit Accessibility Eolas as Gaelige ~ Cerfification Practice Statement ~ Cerfificate Policy Statement  Privacy Policy Terms & Conditions

Figure 30: Agent DAC2-CRS registration confirm screen

2.2.7 Click “Submit”.

ROS Help | Exit |

Revenue ﬁ

Céin agus Custzim na hiircann.
Hrish Tax and Cu

TAIN SERVICES CLIENT REVENUE RECORD WORK IN PROGRESS

eRegistration
Registration Options i R Lesit )
Manage Your Reporting
Obligations and TAIN Links Sherr Iewrars Prvesiieg 1« Select Action 3 Create Agent Link
oo Y aEmEm eae m e e m—

‘You may add multiple
requests to "Your Requesis'
area

“You will be brought back to
this screen after completing
each request form

Items in the "Your Requesls’

area will not be processed
until the ‘Submit process is
completed.

Revenue Home

o v Tl feeels

5 = awm e myEaw, =

FATCA _ratca
You are not linked to this reporting obligation

DAC2-CRS -pacz2crs
Status: In Requests

[= g B e

 — e

ROSHelp Exit Accessibilty

DACZ-CRS
Cancel

-
Select Action $

Cease Registration ¥
Remove Agent Link 3

You need to submit this request in order for this

transaction o be processed.

Eolas as Gaellge  Certification Practice Statement  Certificate Policy Statement  Privacy Policy  Terms & Conditions:

Figure 31: Agent DAC2-CRS registration submit screen
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2.2.8 Click “Generate Client Consent Letter”, this action generates a letter for signing.
Download and save for editing. (This option is not mandatory; a standard Agent link
notification form may be uploaded at the next stage).Once completed click “Next”.

Revenue ﬁ ROS Help | Exit|
i eann
Ins

TAIN SERVICES CLIENT REVENUE RECORD WORK IN PROGRESS

eRegistration

Summary

DAC2-CRS Reporting Obligation (New)

Updated Agent Request Details

Tax Agent ‘Agent Link Authorisation Requested
@ The option to generate a Consent letter that can be signed by your client and a copy retained on your records is displayed below. Click
on the "Generate Client Consent Letter" button to generate a Consent Letter in respect of the registrations input for your client. The letter will
be generated in PDF format. To view this Letter, you will need at least Adobe Reader version 8.0 or a similar.PDF Reader. The latest
version of Adobe Reader is available for free from the following link- Download Adobe Reader.
o= &
Revenue Home ROS Help Exit Accessibility Eolas as Gaeilge Cerification Practice Statement ~ Certificate Policy Statement Privacy Policy Terms & Conditions

Figure 32: Agent generate Client consent letter screen

Revenue

Caln agus Custnim na hElreann

Miss TEST TEST confirms that TEST (EEEEENES s to act as the agent in respect of the following taxes.

- DAC2-CRS Reporting Obligation (New)
Agent Link Authorisation Requested ]

Miss TEST TEST understands that this arrangement will remain in place until changed by either agent or client and
the change is notified to Revenue.

Signed {Agent) Date

Signed (Client) Date

Figure 33: Agent Client consent letter screen
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2.2.9 Select “Browse” and upload the letter generated (or standard Agent Link
Notification Form). Tick DAC2-CRS and click “Next”.

REGEE ﬁ ROS Help | Exit |

e D) TAIN SERVICES CLIENT REVENUE RECORD WORK IN PROGRESS

eRegistration

TAIN Link Attachment

In order to safeguard the integrity and security of Revenue client records, all online requests made by agents which may result in a new agent-client
link being created must be accompanied by an uploaded signed TAIN Link Notification leiter.

Further information and a sample letter are available here.

Electronic copies of signed letters must be in the .pdf, _tif or iffformat and be less than 5 megabytes in size

File™
Please indicate which reporting obligations the attachment is relevant to by checking the boxes.
[IDAc2-CRS
Please upload a copy of the signed TAIN Link Notification letter by clicking the ‘Next button
ey
Revenue Home ROS Help Exit Accessibility Eolas as Gaeilge  Certification Praclice Statement  Cerlificate Policy Statement  Frivacy Policy Terms & Conditions

Figure 34: Agent upload link attachment screen

2.2.10 Click “Sign and Submit”.

Revenue ﬁ ROS Help | Exit |

e TAIN SERVICES CLIENT SERVICES CLIENT REVENUE RECORD WORK IN PROGRESS

T ——
eRegistration

TAIN Link Attachment
Attached approval letter file{s):

DAC2-CRS approval for_ ielnnd

Revenue Home ROS Help Exit Accessibility Eolas as Gaeilge  Cerfification Practice Statement ~Cerfificate Policy Statement Privacy Policy Terms & Conditions

Figure 35: Agent sign and submit screen
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2.2.11 The Agent will be redirected to the Sign & Submit screen. Enter the ROS Password
and click “Sign and Submit”.

ROS Help | Exit |

TAIN SERVICES CLIENT SERVICES CLIENT REVENUE RECORD WORK IN PROGRESS

Return LTRSS e - =

tformsion If your transaction s ready to be transmitted, please sign and submit by entering your password below.
1f you wish to review the details of this transaction click on the button marked Back

Once your ion has been itted you will be provided with a notice number for the
transaction. Please keep a note of this number for your records.

Sign & Submit
Certificate PR © He ¥
Enter Password
(s
—_—
0%
Revenue Home ROSHelp Exit Accessibility Eolas as Gaeilge  Certification Practice Statement ~Certificate Policy Statement  Privacy Policy ~Terms & Conditions:

Figure 36: Agent sign and submit password screen

2.2.12 Allow up to 3 working days to update on ROS.
ROS Acknowledgement

You have just fransmitted an Online Reqistration Return far your client which has been received by ROS.

You can access a copy of this transaction through your client's ROS Inbox by clicking on the Client Revenue Record tab above.
A Receipt will be sentto your ROS Inbox as soon as this transaction has been processed by Revenue.

To file another Return click an Client Services tab.

To return to Agent Services click on Agent Services tab.

Flease use the Motice Number below in any future correspondence or inguiry relating to this transaction.
Notice Number | 46630566948 |

eRegistration summary:

Register and Link DAC2-CRS Success

To return to Agent Services click on Agent Services ]
tab. LOK |

Figure 37: Agent DAC2-CRS registration confirmation screen

25



Tax and Duty Manual Part 38-03-26

2.2.13 The Agent will receive a new notification in the Client Revenue Record to confirm
the Agent link. Click on the Notice Number for confirmation of the registration.

= ENGLI v S
Revenue LANGUAGE: ENGLISH v ROS HELP'
o e P TAIN SERVICES REVENUE RECORD PROALE ADMIN SERVICES 2T =
All Clients - Inbox Messages (] Search Clients
Inbox: Some documents open in a popup window. Click here for instructions to enable popups for ROS. Please note that documents cannot be opened if you are using Revenue's

mobile app RevApp of the Microsoft Edge browser.
[ Inbox Messages
Items are archived periodically. To view all items, tick ‘Include Archive* in the *Search By’ option.
Information Services:

TS LAl Search using Document Type V] cancel Search
% Outstanding Retums
TaxType/DutyRep. Oblig.:* |Select 2| Document Type: * ™| I include Archive | Q_search
Request Statement of Accounts
'denotes a required field. Refresh nbox @

7] Properties Submitted via ROS

’) Overview
LRl Ty our onine Demos

Notice No. & Customer Name ¢ Regn.Trader No/DociD ¢ Mandatory ROS filer Tax Type/Duty/Rep. Oblig. ¢ Document Type 4 Period Begin ¢ lssued Date

s —— Reporting Entity
0O E = No o NA 2200772020
o Reporting Entity
O = No Registr NA 2010512020
Reporting Entity ’
o= e Registr NA 291062020
0O = -t e DAC2-CRS DAC2-CRS NA 291062020
O & s r. — Yes DAG2-CRS DAC2-CRS NA 291062020
0 & e e Yes Income Tax FORM11 01012019 2510672020
0 & i - — Yes 0AGS 0AGs WA 250672020

Figure 38: Agent Revenue Record screen

2.2.14 The following notice will appear which the Agent may wish to print for their records.

This is a notice of the Registration Submitted to Revenue Commissioners on 03/04/2017
Notice Number: 46630566948 Date Submitted: 03/04/2017

eRegistration

DAC2-CRS Reporting Obligation (New)

Status Success

Please use ROS Notice Number for any further correspondence or inquiry related to this transaction

Figure 39: Agent DAC2-CRS registration confirmation screen

<+ After completion of this process, the agent should allow up to 3 working days for the
DAC2-CRS reporting obligation to be registered.
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3. Section 3 — Customer Submitting DAC2-CRS Returns

The following section details how Customers upload DAC2-CRS returns on ROS.

Section 3.1 details uploading Nil DAC2-CRS returns, Section 3.2 details uploading XML files,
Section 3.3 details using DAC2-CRS online forms.

Customers may also upload a Nil return via XML. Please refer to OECD issued CRS schema.

3.1 Customer Submitting Nil DAC2-CRS Return

3.1.1 Customer logs on to ROS, under “Upload Form(s) Completed Off-Line” select “DAC2-
CRS” from the drop-down list. Click “Upload Return”.

Revenue ﬁ GAEILGE | ENGLISH ROS HELP

" o i a TEST EXIT
Ciln agus Custain na bfreann MY SERVICES REVENUE RECORD PROFILE WORK IN PROGRESS ADMIN SERVICES

Irish Tax and Customs

No current tax clearance certificate.

My Frequently Used Services Add a service @ ~

MyEnquiries

File a Return

Complete a Form Online

Upload Form(s) Completed Offline A~

Select the type of return from the drop-down list to upload a return completed offline

{5 q Upload Return = D

Q

FATCA

DAC2CRS

Figure 40: Customer upload return screen

3.1.2 Click “Submit Nil Return”.

ﬁ GAEILGE | ENGLISH | ROS HELP
Revenue aTesT e
Irr:“l e MY SERVICES REVENUE RECORD PROFILE WORK IN PROGRESS ADMIN SERVICES
ROS Upload
N To upload your DAC2-CRS file(s), click on the "Add File(s)" button on the left and select the file(s) you want to
#u Pl send to Revenue.
Remave All To remove all files from the list click the "Remove All” button.
To submit a Nil-Retumn, click on the button below.
B —
Submit Nil Return = )
e ——
You are using certificate: = =

Enter your password: *

© Cancel Upload File(s) =

0%

* Denotes a required field.

Figure 41: Customer submit Nil return screen
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3.1.3 Information for the Nil return will be auto generated from registration as shown
below. Select the relevant “Address CountryCode” from the drop-down list. (This is

a mandatory field). Tick “I wish to submit a nil-return based on the above details”.
Click “Submit”.

Revenue 5

DAC2 - CRS Nil Return

Revenue auto-generated nil-return facility

This facility provides Reporting Financial Institutions (Fis) with a simple option to

submit a nil-return in the case where they have no reportable accounts for the given

Reporting Period. This facility automatically generates a nil-return on behalf of the FI,

based on the submission date and the customer registration details as set out below. %
FIs may also use the File Upload option to submit a nil-return in XML format as an

alternative to this facility should they wish, or should the auto-generated details not

suit their needs.

The following details will be used to automatically generate a nil-return on your behalf:

Tax Identification Number: ‘ . |

Reporting Period Start Date:

91-81-2016 |
Reporting Period End Date: ‘ 31-12-20816 |
Country of Tax Residence: ‘ Ireland |
Name: ‘ TEST DAC2 |
¥ Address CountryCode: ‘ Please Select .
Address: ADD1,

ADD2

@ ish to submit a nil-return based on the above details.

Figure 42: Customer auto populated screen
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3.1.4 Enter Password, click “Sign and Submit”.

Sign & Submit

Certificate © Hep

Enter Password
@ign & Submit

——

0%

Figure 43: Customer sign and submit screen

3.1.5 The following confirmation screen is shown, click “Go to ROS” to return to check
Revenue Record.

DAC2 - CRS Nil Return

Thank you.

Your DAC2-CRS Nil Return has been
submitted.

Please check your ROS Revenue Record shortly for confirmation. See
Notice No.: 5257337523,

e —
Go to ROS - )

Figure 44: Customer confirmation screen
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3.1.6 The Customer will receive a new notification in the Revenue Record to confirm they
have submitted a DAC2-CRS Nil Return. Click on the Notice Number for
confirmation of the Nil Return submitted.

LANGUAGE: ENGLISH  ROSHELP

e o L MY SERVICES REVENUE RECORD PROFILE WORK IN PROGRESS ADMIN SERVICES & MSTESTNAME 1 TESTNAME2  EXIT

MS TEST NAME 1 TEST NAME 2 - Inbox Messages @

m Search by | Select Search Method View Latest Messages @)

(] Inbox Messages

Revenue

Qo oyl P Notice No.  Customer Name Regn.Trader No./Doc 1D Tax Type/Duty/Rep. Oblig. Iasued Date  Archived By
Q C P2C Detalls B &2 (foarsarep) 11 TEST NAMETTEST NAME DAC2-CRS DACZ-CRS NiA 2800412017 NIA
Q, Search Stemp Duty returns IS TEST NAME 1 TE! Reporting Ently A A
- 2 Regisir
Q_ Stamp Duty Thicd Party Search MS TEST NAME Reporting Entiy - —
- 2 Registr 5 W &
B Rewrs ST NAME | TEST NAWE
as =] MRS HAMC ST AR DAGZCRS DAC2-CRS N AT A

= Payments

Figure 45: Customer Revenue Record screen

3.1.7 Click “Close” to return to Revenue Record.

Ilf,{evenue (%] DAC2 - CRS Status MESSagE

Thank you.

Your nil-return has been
submitted.

Your message reference id is: 201603391132IHMS948

The following details were used to generate your nil-return:

1 Tax Identification Number:

2 Reporting Period Start Date: 01-01-2016

31 Reporting Period End Date: 31-12-2016

‘4 Country of Tax Residence: Ireland %
'5) Name: TEST DAC2

6 Address CountryCode: IE

7 Address: ADD1 ADD2

Figure 46: Customer submitted return confirmation screen
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3.2 Customer Submitting DAC2-CRS XML File

For efficient processing, it is recommended that individual DAC2-CRS XML files should not
exceed 10MB in size. The absolute maximum file size is 30MB or 20,000 records. A file size
of greater than 30MB or 20,000 records will be rejected by ROS.

3.2.1 Customer logs on to ROS, under “Upload Form(s) Completed Off-Line”, select
“DAC2-CRS” from the drop-down list. Click “Upload Return”.

ﬁ GAEILGE ENGLISH ROSHELP
Revenue

& TEST EXIT

L MY SERVICES REVENUE RECORD PROFILE WORK IN PROGRESS ADMIN SERVICES

No current tax clearance certificate

My Frequently Used Services Add a service @ ~

MyEnquiries

File a Return
Complete a Form Online v
Upload Form(s) Completed Offline N

Select the type of retumn from the drop-down list to upload a return completed offline

{5 q Upload Return =% D

Q
FATCA

DAC2-CRS

Figure 47: Customer upload return screen

3.2.2 Click “Add File”, select file from computer storage. Enter ROS Password and click
“Upload File”.

ﬁ GAEILGE ENGLISH | ROS HELP
evenue b oy i
din 1‘.9“‘ Custaim na hEireann MY SERVICES REVENUE RECORD PROFILE WORK IN PROGRESS ADMIN SERVICES

rish Tax and Customs

ROS Upload

= To upload your DAC2-CRS file(s), click on the "Add File(s)" button on the left and select the file(s) you want to
q i O | scnd to Revenue
Remove All To remove all files from the list click the “Remove All” bution.
To submita Nil-Return, click on the button below.
[% Submit Nil Retum =
‘You are using certificate LSS

Enter your password: * ;(_“ _-:P
© cancel Upload File(s) = ¥

0%

* Denotes a required figld.

Figure 48: Customer add file screen
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3.2.3 The following confirmation screen appears. Click “Finished”. The Customer is
directed back to My Services page.

GAHLGE

Revenue ﬁ

Ciin agus Custaim na hEireann MY SERVICES REVENUE RECORD PROFILE WORK IN PROGRESS ADMIN SERVICES

Irish Tax and Customs

ROS Upload

Thank you for your submission

The following files were uploaded successfully. Please check your ROS inbox shortly for confirmation.
File Status Document ID

IE_FI_Sample_Initial_V1.1.xml| UPLOADED 6020549456

4 Upload more files @

Figure 49: Customer ROS upload screen

3.2.4 The Customer will receive a new notification in their Revenue Record to confirm the
successful file submission. Click on the Notice Number for confirmation of the file

upload.

REVEHUE ﬁ LANGUAGE: ENGLISH ¥ ROS HELP

i agis Ol = e MY SERVICES REVENUE RECORD PROFILE WORK IN PROGRESS  ADMIN SERVICES &S IESTNBMES TEST HAME 2 (RERE

MS TEST NAME 1 TEST NAME 2 - Inbox Messages @

’ |
m Search by: | Select Search Method hd [% Wiew Latest Messages )

[~ Inbox Messages

.7 e ° ] Notice No.  Customer Name Regn.Trader NoJDocID  Tax TypelDutyiRep. Oblig. Document Type Period Begin | lssued Date  Archived By
Document Searc
PAYE and USC P2C Detals 8 = T osrzeezon WS TEST NAME 1 TEST NAME DAC2.CRS DAC2-CRS WA 2800402017 N/A
2
Q, Search Stamp Duty returns S = W | S g NANE § A ES NN DAC2-CRS DAG2-CRS A HIOHR017  NA

Q, Stamp Duty Third Party Search
[&] Archive | | [y Export | | @ Print

Figure 50: Customer Revenue Record screen

3.2.5 Click “Close” to return to My Services page.

Revenue i | DAC2 - CRS Status Message

Your DAC2-CRS file with message reference id 201612345678ABMS0011 has passed Revenue validation and has
been submitted successfully.

s

Figure 51: Customer DAC2-CRS status screen
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3.26 Where a DAC2 - CRS file submission fails, the screen at Figure 52 will be
presented. As ROS uses real time validation, files are checked during upload
and errors encountered are reflected in the Revenue Record. When this
message appears on screen, Click “Close” to return to My Services screen in
order to rectify the issues outlined and re-submit the XML file subsequent to
correction.

DAC2 - CRS Status Message

¥ Rejected

Your DAC2-CRS file with message reference id 201&3455?8.6.89-'15{}011 has not passed Revenue validation.
Please correct the errors listed below and re-submit your return,

Reason(s) for failure:

1) 50009 : MessageReflD [201612345678ABMS0011] has alr[}sady been used at some point in time.
{2, 70020 : Fl DocRefID [201612345678ABFI0000000011] has already been used at some point in time.
3 80000 : DocReflD [201612345678ABAR0000000011] has already been used at some point in time.

& 80000 : DocReflD [201612345678ABAR0000000012] has already been used at some point in time.

Figure 52: Customer DAC2-CRS status screen
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3.3 Customer Submitting Online DAC2-CRS Form3.

DAC2-CRS online form provides for a maximum of 50 Account Reports, multiple
submissions of DAC2-CRS online form are acceptable.

The form may be saved and edited at a later stage.

Mandatory fields are marked with a red *

3.3.1 Customer logs on to ROS, under “Complete a Form On-Line” select “DAC2-CRS”
from the dropdown list. Click “Submit”.

ﬁ GAEILGE = ENGLISH ROSHELP
Revenue arest ear

eant MY SERVICES REVENUE RECORD PROFILE WORK IN PROGRESS ADMIN SERVICES

I

No current tax clearance certificate.

My Frequently Used Services Add a service @ ~

MyEnquiries

File a Return

Complete a Form Online ~

Select a return you would like to complete now. You will be given the option of filing the return with or without a payment.

EES p G D IR
Q,

DAC2-CRS
DAC4-CbC 1 Offline v

Figure 53: Customer DAC2-CRS submit form screen

3 Refer to OECD issued CRS schema for instructions on completing fields.
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3.3.2 Complete Step 1-3, click “Continue” to go to next step.

3.3.3 Step 1: Complete the relevant sections and click “Continue”. You may click “Back” or
“Save” at any stage.

DAC2 - CRS Online Return

DAC2 - CRS Online Return Facility

This facility provides Reporting Financial Institutions (Fis) with an option to manually
complete their DACZ - CRS return onling, as an alternative to the file upload option.
When a submission is made through this facility, a return will be automatically
generated on behalf of the FI, based on the customer registration details as set out
below, and the user input.

For a description of the fields contained in this form, please refer to the CRS XML
Schema and related User Guide.

# penotes Required Field

MessageSpec

SendingCompanylIN:
Warning: e.g. ten month period
-
# MessageTypelndic: & CRS701 (new information)
CRS702 (corrections fdeletions)
CRS703 (nil-return)
(1] MM YYYY

Figure 54: Customer DAC2-CRS online form screen

35



Tax and Duty Manual Part 38-03-26

3.3.4 Step 2: Complete the relevant sections and click “Continue”. You may click “Back” or
“Save” at any stage.

Revenue 5l

DAC2 - CRS Online Return

# Denotes Required Field

ReportingFl

ResCountryCode: ‘ iE |
TIN: ‘ |
Maie. ‘ TEST DAC2 |
# Address CountryCode: ‘ TE .
Address: ADD1,

ADD2

B @& =

Figure 55: Customer DAC2-CRS online form screen
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3.3.5 Step 3: Complete the relevant sections and click “Continue”. You may click “Back” or
“Save” at any stage.

Revenue i | pAC2 - CRS Online Return

s

# Denotes Required Field

AccountReport (1) (Remove this Account Report)

Account Number

#* AccountNumber: ‘ ‘

AccthNumberType: ‘ Please Select .
UndocumentedAccount ‘ Please Select :
ClosedAccount: ‘ Please Select b
DormantAccount: ‘ Please Select L

Account Holder

# AccountHolder: @ Individual
» Organisation
% ResCountryCode: ‘ Please Select v u
‘ Please Select v .
IssuedBy: ‘ Please Select v

Figure 56: Customer DAC2-CRS online form screen

37



Tax and Duty Manual

Part 38-03-26

# Name:

% nameType:

‘ Please Select

PrecedingTitle:

Title:

# FirstName:

xniNameType

MiddleName:

xniNameType

NamePrefix:

xniNameType

# LastName:

xniNameType

Generationldentifier:

Suffix:

GeneralSuffix:

Figure 57: Customer DAC2-CRS online form screen
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¥ Address:
legalAddressType: | Please Select b
# CountryCode: | Please Select M

Street: | ‘

Buildingldentifier: | ‘

Suiteldentifier: | ‘

Flooridentifier: | ‘

DistrictName: | ‘

POB: | ‘

PostCode: | ‘

# City: | ‘

CountrySubentity: | ‘

Figure 58: Customer DAC2-CRS online form screen
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3.3.6 Additional payment may be added by clicking “Add Payments”.

Birthinfo:

BirthDate: | ‘ | ‘ ‘ ‘

City: | ‘

CitySubentity: | ‘

CountryCode: | Please Select T

FormerCountryName: | ‘

Account Balance & Payments

# AccountBalance: | ‘ EUR -

O o

Figure 59: Customer DAC2-CRS online form screen

value currCode

3.3.7 Enter additional information. Click “Next”.

Account Balance & Payments
# AccountBalance: | 1 ‘ | EUR ~
value currCode
Add Payments
Payment 1: (Remove)
# Type: | Please Select ]
# PaymentAmnt: | ‘ EUR -
value currCode

s

oo I B

Figure 60: Customer DAC2-CRS online form additional information screen
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3.3.8 Enter Password and click “Sign and Submit”.

evenue ﬁ

Ciiln .1p:uﬂ ustaim ma hEireann

Sign & Submit

Certificate O =0

Enter Password

N ¢ Sign & Submit

0%

Figure 61: Customer sign and submit screen

3.3.9 Click “Go to ROS” to return to My Services page.

o0 ‘| DAC2- CRs Online Return

Thank you.

Your DAC2-CRS Online Return has been
submitted.

Please check your ROS Revenue Record shortly for confirmation. See
Notice No.: 5527825127,

{ GotoROS =

Figure 62: Customer confirmation screen
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3.3.10 The Customer will receive a new notification in their Revenue Record to confirm the
successful return submission. Click on the Notice Number for confirmation of the
return submission.

Revenl,le ﬁ LANGUAGE: ENGLISH ~ ROSHELP

DA b o A MY SERVICES REVENUE RECORD PROFILE WORK IN PROGRESS ADMIN SERVICES & IESIDAGEEXE

TESTDAC2 - Inbox Messages @

m e e A

[~ Inbox Messages

View Latest Messages ()

B e L Notice No.  Customer Name Regn./Trader NoJDoc 1D Tax Type/Duty/Rep. Oblig. Document Type Period Begin  lssued Date | Archived By
B Retu

DAC2-CRS NiA N/A
B Refunds & Repayments = 3621820  TEST DAC2 FATCA NIA A
S Charges & Payments (5 4983810442  TEST DAC2 DAC2-CRS NiA NIA

Figure 63: Customer Revenue Record screen
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3.3.11 Click “Close” to exit and return to Revenue Record screen.

DAC2 - CRS Status Message

Your DAC2-CRS Online Return with message reference id 201603391132I1HMS951 has passed Revenue validation and has been submitted
successfully.

Please find a copy of your DAC2-CRS return below in XML format:

amlns:cfe="urn:oecd:

<?xml version=
<crziMessagespecs
<crsiSendingConpanyIN: = @< fcrs:SendingCompany IN:
<crs:TransmittingCountry>IE</ers:TransmittingCountrys
ingCountry>IE«</crs:ReceivingCountry
<crs:MessageTypesCRS</crsiMessageTypes
<crsilarning/>
<crsiMessageRefId> 28168339113 2IHMS051«/ craMessageRafId
<crs:MessageTypelndic>CRS781</crs:MessageTypelndics
<crs:ReportingPeriod>2816-81-81</crs:ReportingPeriods
<crs:Timestamp>2817-84-28T16: 221822 /crei Timestamps
<fcrsiMessagespecs
<crsiCrsBody s
<crs:ReportingFIz>
<crsiResCountryCodesIE</crs :ResCountryCode>
dBy="IE" INType="TIN">d i<fersiIN:
T DACZ</crsiNamer

8" encoding="UTF-8"?><crs:CRS_OECD xmlns:crs="urn:oecd: :commontypesfatcacrs:vi” xmlns:stf="urn:oecd:ties:

<crsiReceiv

<ers:IN is

Name>

<C

ccrsiaddress:
<cfo:CountryCode>IE</cfc: CountryCode>
<cfriaddressFree>ADD1,
ADD2</cfc:AddressFrees
<fers:addresss
<crs:Docspecs
<5tf:DocTypeIndic>0ECD1</stf:DoCcTypeIndics
<s5tf:DocRefId>281683391132THFIO58/stf: DocRefId>
<fcrs:DocSpecs
</crs:ReportingfIs
<crs:ReportingGroup:
<crs:AccountReports
<crs:Docspecs
DocTypeIndic»>0ECD1</stf:DocTypeIndics
DocRefId»>281683391132THARSS2</5tF DocRefId>
:Docspecs
<crsidccounthiumbersAccountl</crsiAccountiumbers
<crs:AccountHolder:

<crs:Individuals

<crs:ResCountryCode>IE</crs:ResCountryCodes
£Crs:TIN>1234567F</crs: TIN>
<crs:Name»
ccrsiPrecedingTitle/:
<crs:Titlef>
<crs:FirstName>Test</crs:FirstName>
<crs:MiddleName/ >
<crs:NamePrefin/s

Figure 64: Customer DAC2-CRS status screen
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<crs:lastMamesTestnames/fcrs:LastNames
<crs:GenerationIdentifier/>
<crs:Suffin/s
<crsiGeneralsuffix/»
<fcrs:Name>
<crs:addresss
«cfc:CountryCode»IE</cfc: CountryCodes
<cfc:AddressFixs
<cfcistreet/>
BuildingIdentifier/>

¢cfc:FloorIdentifier/s

<cfciDistricthame/>

<cfciPOB/>
«cfc:PostCode/>
«cfcicitysaddress«/ctoicitys
«cfciCountrysubentity />
<fcfciaddressFix>
<fecrs:Address>
<crs:BirthInfos
<ors:City >
<crs:Citysubentity/>

«crs:CountryInfos
<crs:FormerCountryName, »
<fcrsiCountryInfos
</crs:BirthInfo>
<fers:Individuals
</crs:AccountHolders
<crs:AccountBalance currCodes
<crs:Payments
<crs:TypesCRS581</crs: Types
<crs:Paymentamnt currCode="EUR™:2¢/crs:Paymentinnts
<fcrs:Payment>
</crs:AccountReport:
</crsiReportingGroups
¢<fers:CrsBodys
«fcrsiCR5_CECD>

UR"»1</crs:AccountBalance>

4

Figure 65: Customer DAC2-CRS status screen
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4. Section 4 — Agent Submitting DAC2-CRS Returns

The following section details how Agents upload DAC2-CRS returns on ROS.
Section 4.1 details uploading NIL DAC2-CRS return, Section 4.2 details uploading XML
Data returns.

4.1 Agent Submitting Nil DAC2-CRS Return.

4.1.1 Agentlogs on to ROS search for Client using Client Search or Client List “Reporting
Obligations” should be ticked.

@ type of return from the Arop-down IiSt to UPIOad @ return completed offiine. You can uplead a PISL ile and any of the FInancial or WIthnolding 1axes through Client

PG tsemen Mot Access

View I nopeily History

Figure 66: Agent Client search screen

4.1.2 Inthe section marked “Upload Form(s) Completed Off-Line”, select DAC2-CRS from
the dropdown list and click “Upload Return”.

GAEILGE | ENGLISH ~ROS HELP

Revenue §d i
e

TAIN SERVICES CLIENT REVENUE RECORD CLIENT PROFILE WORK IN PROGRES S

e i e T

No current tax clearance certificate.

File a Return
Complete a Form Online v
Uplead Form(s) Completed Offline A

Select the type of return from the drop-down list to upload a return completed offline.

,
Payments & Refunds

Figure 67: Agent upload return screen
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4.1.3 Click “Submit Nil Return”.

Revenueﬁ GAEILGE ~ENGLISH ~ROS HELP

o a EXIT
Céin sgus Custaim nabbimans TAIN SERVICES CLIENT REVENUE RECORD CLIENT PROFILE WORK IN PROGRESS

ROS Upload
D To upload your DAC2-CRS file(s), click on the "Add File(s)” bution on the left and select the file(s) you want o send to Revenue.
To remove allfiles from the list click the *Remove AIl button.
To submit a Nil-Retum, click on the bution below.
ubmit Nil Refurmn
You are using certificate: 87586A

Enter your password: *

© cancel Upload File(s)
0%

* Denoles a required field

Revenue Home ROS Help Exit  Accessibility Cerificate Policy and Praclice Statements  Privacy Policy Terms & Conditions.

Figure 68: Agent submit Nil return screen
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4.1.4 Information for the Nil return will be auto generated from registration as shown
below. Select the relevant “Address CountryCode” from the drop-down list. (This is
a mandatory field). Tick “I wish to submit a nil-return based on the above details”.
Click “Submit”.

Revenue S| DAC2 - CRS Nil Return

Revenue auto-generated nil-return facility

This facility provides Reporting Financial Institutions (Fis) with a simple option to

submit a nil-return in the case where they have no reportable accounts for the given
Reporting Period. This facility automatically generates a nil-return on behalf of the FI,

based on the submission date and the customer registration details as set out below.

Fis may also use the File Upload option to submit a nil-return in XML format as an

alternative to this facility should they wish, or should the auto-generated details not [%
suit their needs.

The following details will be used to automatically generate a nil-return on your behalf:

Tax Identification Number: | ‘

Reporting Period Start Date: | A1-01-2016 ‘

Reporting Period End Date:

31-12-2816 ‘

Country of Tax Residence: | Ireland ‘
Name: | DAC2 ‘
¥ Address CountryCode: | Please Select v
Address: ADD,

ADD

@wish to submit a nil-return based on the above details.

Figure 69: Agent DAC2-CRS auto populated screen
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4.1.5 Enter ROS Password and click “Sign & Submit”.

Revenue ﬁ

Céin agus Custaim na hEireann
Irish Tax and Customs

Sign & Submit

Certificate o Help

Enter Password

(" Sign & Submit

0%

Figure 70: Agent sign and submit screen

4.1.6 Click “Go to ROS” to return to Client Services page.

Revenwe 5| DAC2 - CRS Nil Return

Thank you.

Your DAC2-CRS Nil Return has been
submitted.

Please check your ROS Revenue Record shortly for confirmation. See
Notice No.:

Go to ROS = ),

Figure 71: Agent upload confirmation screen
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4.1.7 The Agent will receive a new notification in the Revenue Record to confirm they
have submitted a DAC2-CRS Nil Return. Click on the Notice Number for
confirmation of the Nil Return submitted.

Revenue ﬁ LANGUAGE: ENGLISH v | ROS HELP

& s TAIN SERVICES CLIENT SERVICES CLIENT REVENUE RECORD, WORK IN PROGRES S L

LT R A . PR g = = .
Inbox: Some

a popup window. Click here for i ions to enable popups for ROS. Please note that documents cannot be opened if you are using Revenue's
mobile app RevApp or the Micresoft Edge browser.
[=] Inbox Messages
Items are archived periodically. To view all items, tick 'Include Archive’ in the 'Search By’ option.
Information Services:

SRt oAl Scarch using Document Type Cancel Search
B Rewms
. Tax Type/DutyRep. Oblig.* |Select Document Type: * Include Archive | QSearch
£ Paymenis
*denotes a required field. Refresh nbox @
EF Refunds & Repayments

Charges & Payments

Notice No. ¢ | Customer Name & Regn.Trader NoJDocID ¢  Tax Type/Duty/Rep. Oblig. ¢  DocumentType ¢  Period Begin ¢ Issued Date §

£ Events List

[mEE] - Unknow n DAG2-CRS DAG2-CRS NA 2900612020
[¥] Rems Submitied via ROS O B3 sssseestzk Lo p Unknown DAC2-CRS DAC2-CRS NA 2900612020
[Z] Request Statement of Accounts O & sis2s64257v Uninow n DACE DACE NA 25062020
O @ wswnsr TEET Uninown oacs oacs A 20082020

Figure 72: Agent Revenue Record screen

4.1.8 Click “Close” to return to Revenue Record.

Reveriue b DAC2 - CRS Status Message

Thank you.

Your nil-return has been
submitted.

Your message reference id is: 201603391893KHMS853

The following details were used to generate your nil-return:

1, Tax Identification Number: o |

2 Reporting Period Start Date: 01-01-2016
31 Reporting Period End Date: 31-12-2016
4 Country of Tax Residence: Ireland

5 MName: DAC2

6 Address CountryCode: |IE

7 Address: ADD ADD b&

Figure 73: Agent return confirmation screen
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4.2 Agent Submitting DAC2-CRS XML File

For efficient processing, it is recommended that individual DAC2- CRS XML files should
not exceed 10MB in size. The absolute maximum file size is 30MB or 20,000 records. A file
size of greater than 30MB or 20,000 records will be rejected by ROS.

4.2.1 Agentlogs on to ROS search for Client using Client Search or Client List.
“Reporting Obligations” should be ticked.

GAEILGE | ENGLISH ~ROS HELP
] EXIT

REVENUE RECORD PROFILE ADMIN SERVICES

Find Clients

You can file returns, make paymenis and manage bank details for clients through Client Services. Select a client below to view their available Client Services.

Client Search Your Client List Last 10 Clients Accessed

Search by registration number: You can access and export your full list of clients here.

(O Tax Registrations @ Reporting Obligations View Client List Export Client List
- Or you can display all new clients from a certain date

Enter registration no. 1 Search +
Enter date Display P

Search by name:

Enter surname Search %

Figure 74: Agent Client search screen

4.2.2 Inthe section marked “Upload Form(s) Completed Off-Line”, select DAC2-CRS from
the dropdown list and click “Upload Return”.

GAEILGE | ENGLISH ~ROS HELP
EXIT

[ — —] H
TAIN SERVICES CLIENT REVENUE RECORD CLIENT PROFILE 'WORK IN PROGRESS

T U SEReLe
No current fax clearance certificate.

File a Return

Complete a Form Online v

Upload Form(s) Completed Offline ~
Select the type of return from the drop-down list to upload a return compieted offiine.

Payments & Refunds

Submit a Payment v

Manage Bank Accounts v

Figure 75: Agent upload return screen
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4.2.3 Click “Add File”, select file from computer storage. Enter ROS password and click
“Upload File”.

ﬁ GAEILGE ENGLISH ROS HELP
Revenue

e TAIN SERVICES CLIENT REVENUE RECORD CLIENT PROFILE WORK IN PROGRESS

ROS Upload
RS To upload your DAC2-CRS file(s), click on the "Add File(s)” bution on the left and select the file(s) you want o send to Revenue.
To remove allfiles from the list click the *Remove AIl button.
Remove All
To submit a Nil-Retum, click on the bution below.
Submit Nil Refurn =
You are using certificate: oo

© cancel q Upload Filz(s) + P

0%

* Denoles a required field

Figure 76: Agent add file screen

4.2.4 The following confirmation screen appears. Click “Finished”. The Agent is directed
back to Client Services page.

ﬁ GAEILGE ENGLISH ROS HELP
Revenue

4 EXIT

Ci agus Custiimma MmN SERVICES I. CLIENT REVENUERECORD  CLIENTPROFILE  WORK IN PROGRESS

Irish Tax and Customs

N G T

ROS Upload

Thank you for your submission

The following files were uploaded successfully. Please check your ROS inbox shortly for confirmation.

File Status Document ID

[ u, 3 ] UPLOADED ol

4 Upload more files § Finished

Figure 77: Agent upload confirmation screen
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4.2.5 The Agent will receive a new notification in the Client Revenue Record to confirm

the successful file submission. Click on the Notice Number for confirmation of the
file upload.

Revenue ﬁ

LANGUAGE ENGLISH v | ROS HELP
TAIN SERVICES CLIENT SERVICES CLIENT REVENUE RECORD WORK IN PROGRES S L

N T Lol e e R T

Some documents open in a popup window. Click here for instructions to enable popups for ROS. Please note that documents cannot be opened if you are using Revenue's
mobile app RevApp or the Microsoft Edge browser.
[] Inbox Messages

Inbox:

Items are archived periodically. To view all items, tick ‘Include Archive' in the 'Search By’ option.
Information Services:

Search by. Cancel Search

[E Retums

- Tax Type/DutyRep. Oblig - * |Select Document Type: * Include Archive | O, Search
= Payments

denoles a required field. Refresh nboax @
8 Refunds & Repayments
Charges & Payments

MNotice Mo. ¢ | Customer Name &

Regn./Trader NoJDoc ID &
§= Events List

Tax Type/Duty/Rep. Oblig. ¢ | Document Type &

Period Begin & | Issued Date &
[%] Registration Detaiis 0oB& = - tnknown DAC2-CRS DAC2CRS NA 2000612020
Kems Submitied via ROS 0O 8 = - ! — Unknow n DAC2.CRS DAC2-CRS NA 2910672020
Request Statement of Accounts O @ s ;! Unknown DACS DACE A 251082020

Figure 78: Agent Revenue Record screen

4.2.6 Click “Close” to exit and return to Revenue Record screen.

Revenue 4 DAC2 - CRS Status Message

Your DAC2-CRS file with message reference id 201612345678ABMS0011 has passed Revenue validation and has
been submitted successfully.

s

Figure 79: Agent DAC2-CRS status screen
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4.2.7 Where a DAC2 - CRS submission fails, the screen at Figure 80 will be
presented. As ROS uses real time validation, files are checked during upload
and errors encountered are reflected in the Revenue Record. When this
message appears on screen, Click “Close” to return to Tain Services screen in
order to rectify the issues outlined and re-submit the XML file subsequent to
correction.

EIi'e"{s?nu&' * | DAC2-CRS Status Message

¥ Rejected

Your DAC2-CRS file with message reference id 2016%3456?8.&81'450011 has not passed Revenue validation.
Please correct the errors listed below and re-submit your return.

Reason(s) for failure:
1) 50009 : MessageRefID [201612345678ABMS0011] has already been used at some point in time.

2) 70020 : Fl DocReflD [201612345678ABFI0000000011] has already been used at some point in time.

3 80000 : DocReflD [201612345678ABAR0000000011] has already been used at some point in time.

4\ 80000 : DocReflD [201612345678ABAR0000000012] has already been used at some point in time,

Figure 80: Agent DAC2-CRS status screen

4.3 Agent submitting online DAC2-CRS Form*.

DAC2-CRS online form provides for a maximum of 50 Account Reports, multiple
submissions of DAC2-CRS online form are acceptable.

The form may be saved and edited at a later stage.

Mandatory fields are marked with a red *

4 Refer to OECD issued CRS schema for instructions on completing fields.
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4.3.1 Agentlogs on to ROS, search for Client using Client Search or Client List.
"Reporting Obligations” should be ticked.

GAEILGE | ENGLISH = ROS HELP

Revenueﬁ — 1 exir
rsm:qus“uu:ffj"f“"““ @ REVENUE RECORD PROFILE ADMIN SERVICES

Find Clients

You can file returns, make payments and manage bank details for clients through Client Services. Select a client below to view their available Client Services.

Client Search Your Client List Last 10 Clients Accessed

Search by registration number You can access and export your full list of clients here

O Tax Registrations @ Reporting Obligations View Client List Export Client List . .

or youcan ﬂlSplﬁ‘j all new clients from a certain date. :
nter e isplay

Search by name:

Enter sumame

Figure 81: Agent Client search screen

4.3.2 Under “Complete a Form On-Line” Agent selects “DAC2-CRS” from the dropdown
list. Click “Submit”.

GAEILGE | ENGLISH = ROS HELP

Revenue ﬁ 1 X

e B TAIN SERVICES CLIENT SERVICES CLIENT REVENUE RECORD CLIENT PROFILE WORK IN PROGRESS

Ll e =

No current tax clearance certificate.

File a Return

Complete a Form Online A

Select a return you would like to complete now. You will be given the option of filing the return with or without a payment.

S =D -

Upload Form(s) Completed Offline ~

Figure 82: Agent submit online form screen
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4.3.3 Complete Step 1-3, click “Continue” to go to next step.

4.3.4 Step 1: Complete the relevant sections and click “Continue”. You may click “Back” or
“Save” at any stage.

Revenve | | DAC2 - CRS Online Return

DAC2 - CRS Online Return Facility

This facility provides Reporting Financial Institutions (Fis) with an option to manually
complete their DACZ - CRS return onling, as an alternative to the file upload option.
When a submission is made through this facility, a return will be automatically
generated on behalf of the FI, based on the customer registration details as set out
below, and the user input.

For a description of the fields contained in this form, please refer to the CRS XML
Schema and related User Guide.

A

# Denotes Required Field

MessageSpec

SendingCompanyiN:

Warning: e.g. ten month period

» CRS701 (new information)
» CRS702 (corrections /deletions)
@ CRS703 (nil-raturn)

# MessageTypelndic:

# ReportingPeriod: | ‘ ‘ | | |

B e

Figure 83: Agent online form screen

] MM YYYY
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4.3.5 Step 2: Complete the relevant sections and click “Continue”. You may click “Back” or
“Save” at any stage.

Reverwe M DAC2 - CRS Online Return

& Denotes Recuaned el

Reportingfl

ResCountryCode: l e ]

TIN: I |

Name: DAC2

| B

# Address CountryCode: I IE i

Address: % ADD,
ADD

Figure 84: Agent online form screen

56



Tax and Duty Manual Part 38-03-26

4.3.6 Step 3: Complete the relevant sections and click “Continue”. You may click “Back” or
“Save” at any stage.

Revenue i | pAC2 - CRS Online Return

s

# Denotes Required Field

AccountReport (1) (Remove this Account Report)

Account Number

#* AccountNumber: ‘ ‘

AccthNumberType: ‘ Please Select .
UndocumentedAccount ‘ Please Select :
ClosedAccount: ‘ Please Select b
DormantAccount: ‘ Please Select L

Account Holder

# AccountHolder: @ Individual
» Organisation
% ResCountryCode: ‘ Please Select v u
‘ Please Select v .
IssuedBy: ‘ Please Select v

Figure 85: Agent online form screen
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# Name:

% nameType:

‘ Please Select

PrecedingTitle:

Title:

# FirstName:

xniNameType

MiddleName:

xniNameType

NamePrefix:

xniNameType

# LastName:

xniNameType

Generationldentifier:

Suffix:

GeneralSuffix:

Figure 86: Agent online form screen
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¥ Address:
legalAddressType: | Please Select b
# CountryCode: | Please Select M

Street: | ‘

Buildingldentifier: | ‘

Suiteldentifier: | ‘

Flooridentifier: | ‘

DistrictName: | ‘

POB: | ‘

PostCode: | ‘

# City: | ‘

CountrySubentity: | ‘

Figure 87: Agent online form screen
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4.3.7 Additional payment may be added by clicking “Add Payments”.

Birthinfo:

BirthDate: | ‘ | ‘ ‘ ‘

City: | ‘

CitySubentity: | ‘

CountryCode: | Please Select T

FormerCountryName: | ‘

Account Balance & Payments

# AccountBalance: | ‘ EUR -

value currCode

{ Add Payments )

m E Add new Account Report

Figure 88: Agent online form screen

4.3.8 Enter additional information. Click “Next”.

Account Balance & Payments
# AccountBalance: | 1 ‘ | EUR -
value currCode
Add Payments
Payment 1: (Remove)
# Type: | Please Select i
# PaymentAmnt: | ‘ EUR -+
value currCode

s

- - D

Figure 89: Agent online form additional information screen
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4.3.9 Agent enters Password and clicks “Submit”.

Revenue ﬁ

Céin agus Custaim na hEircann
Irist “ustoms

Sign & Submit

Certificate © sei

Enter Password 5

@ sign & Submit
0% S

Figure 90: Agent sign and submit screen

4.3.10 Click “Go to ROS” to return to Client Services page.

Revenue £ DAC2 - CRS Online Return

Thank you.

Your DAC2-CRS Online Return has been
submitted.

Please check your ROS Revenue Record shortly for confirmation. See
Notice No.: 4030108398,

Figure 91: Agent return confirmation screen
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4.3.11 The Agent will receive a new notification in the Client Revenue Record to confirm

the successful return submission. Click on the Notice Number for confirmation of
the return submission.

Revenue ﬁ LANGUAGE ENGLISH v | ROS HELP

e ke TAIN SERVICES CLIENT SERVICES €LIENT REVENUE RECORD WORK IN PROGRES S L ENE | Bav

N el B s A T e evaagar. B i = .
Inbox:

Some documents open in a popup window. Click here for instructions to enable popups for ROS. Please note that documents cannot be opened if you are using Revenue's
mobile app RevApp or the Microsoft Edge browser.
[] Inbox Messages

Items are archived periodically. To view all items, tick ‘Include Archive' in the 'Search By’ option.

Information Services:

Search by. Caneel Search

[E Retums
- Tax Type/DutyRep. Oblig - * |Select Document Type: * Include Archive | O, Search
= Payments

denoles a required field. Refresh nboax @
8 Refunds & Repayments
Charges & Payments

Notice No. ¢ | Customer Name & Regn./Trader NoJDocID ¢ | Tax Type/Duty/Rep. Oblig. ¢ | DocumentType ¢ Period Bogin & | lssued Date &

§= Events List

0O E(sessrae Ym0 Unknown DAC2CRS DAC2-CRS NA 201062020
[%] Registration Detais =
Kems Submitted via ROS O & s = = - Unknown DAC2-CRS DACZ-CRS NA 2910612020
Request Statement of Accounts o @ s ! — Unknowen DACE DAcs A 2510672020

Figure 92: Agent Revenue Record screen

4.3.12 The following notice appears which the Agent may wish to print for their records.
Click “Close” to return to Revenue Record.

Revenue | DAC2 - CRS Status Message

Your DAC2-CRS Online Return with message reference id 201603391893KHMS958 has passed Revenue validation and has been submitted
successfully.

Please find a copy of your DAC2-CRS return below in XML format:

<?¥ml version="1.8" encoding="UTF-8"?:<crs:CRS_OECD xmlns:crs="urn:oecd:ties:crs:vi” xmlns:cfc="urn:oecd:ties:commontypesfatcacrs:
<crsiMessagespecs
<crziSendingCompany INsE %< /crs:SendingCompany IN:
<crsiTransmittingCountry>IE</crsiTransmittingCountry>
<crsiReceivingCoun 3IE</crsiReceivingCountry s>
<crsiMessageType>CRS</crsiMessageTypes
<CrsiWarningss
<crsiMessageRefId>281683391803KHMS958«/crsMessageretId: %
<CrsiMessageTypelndic>CR5781¢/cre:MessageTypelndics
<crsiReportingPeriod>2816-81-81</crs:ReportingPeriods
<CrsiTimestamp»>2817-84-27T12:35:54Z¢ crs: Timestamps
</crs:Messagespecs

<CrsiCrsBody:
<crsiReportingFIs
<crs:ResCountryCodes>IE</crs: ResCountryCodes
<crstIN issuedBy="IE™ INType="TIN" >l crs:IN>
<CcrsiName>DAC2</crs :Name>
<crs:Addresss
<cfoiCountryCode>IE«/cfc: CountryCodes
«cfciaddressFree»ADD,
ADD</cfciAddressFrees
</crs:Address>
<crsiDocspecy
<stf:DocTypeIndic>0ECDB</stf:DocTypeIndics
<stf:DocRefId>281683391893KHFIO53+</ st DocRefId>
</crs:DocSpec>
</crs:ReportingFIs
<crsiReportingGroup:
«crstAccountReports
<crs:Docspecs
ocTypeIndic»0ECD1< /stf:DocTypelIndics
<stf:DocRefId>281683391893KHARGSI</stF: DocRefId>
</crs:DocSpecs
<ersiAccountiumber:@881«/crs: Accounthumbers
<crs:Accountiolders
<crs:Individuals
<crs:ResCountryCode>IE</crsiResCountryCodes
<Crs:TIN>B8888124</crs:TIN:
<crs:Name>
<crsiPrecedingTitle/ >

<crs;Firsthame>TEST</crs:FirsiName>
<crs:MiddleName/s

<crs:NamePrefix/>

<crs:LastMame> TESTMAME: fcrs:Lasthames

Figure 93: Agent DAC2-CRS status screen

1" xmlns:stf="urn:oecd:ties:
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<crs:GenerationIdentifier/>
<crs:suffin/s
<crs:Generalsuffin/>
<fcrs:Name>
<crs:Address>
:CountryCode>IE</cfoiCountryCodes
addressFixs
Strest/>
«cfciBuildingIdentifier/>

<

<cfe:suiteldentifier/>
FloorIdentifier/s
DistrictName/>

<cfc:POB/>

<cfec:PostCode/>

City>ADDRESS ADDRESS«</cfr:
<cfciCountrysubentity/»

</cfciaddressFins
</crs:addresss
<crs:BirthInfo>

<crsiCitysubentit
<crsiCountryInfos

<crs: FormerCountryName/s
«fers:CountryInfos
<fcrs:BirthInfo>

</crs:Individuals
<fecrs:accountHolders
ccrsiAccountBalance currCode="EUR™»188</crs:AccountBalances

</crs:AccountReports
</crsiReportingGroups
<fersiCrsBodys
</crsiCRS_CECD>

1

Figure 94: Agent DAC2-CRS status screen

v
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5. Appendix | — ROS Registration & Reporting Entity Registration
5.1 Register for ROS

This step is only relevant if the Customer is not already registered for ROS.

The Customer must register for ROS using the Tax Registration Number provided by
Revenue. If the Customer does not have a Tax Registration Number but has a DAC2-CRS
Reporting Obligation in Ireland please see Section 5.2 in order to obtain a Reporting Entity
Number.

Details on how to register for ROS are available on the Revenue website.

Online services Tax professionals Customs traders and agents

sign in to myAccount or ROS | Gaeilge
Revenue 3
Cain agus Custaim na hEireann Search Q
Irish Tax and Customs

Back to homepage

Online services List services by:

Sign e regiSter _ “
myAccount

myAccount

myAccount is a single access point to secure online

services such as PAYE services including Jobs and
Pensions, HRI, MyEnquiries and more.

_— Customs ~
Sign in to myAccount

Claims and refunds ~

Register for myAccount Iy R

Excise ~
Sign in to myAccount using MyGoviD
ROS Manage your record ~

Revenue Online Service (ROS) enables you to view
your own, or your client's, current position with PAYE Services hd
Revenue for various taxes.

Sign in to ROS Payments ~

Figure 95: Revenue website screen
For queries relating to ROS please contact the Revenue ROS Technical Helpdesk:

e Email at roshelp@revenue.ie
e Telephone at 01 738 3699, International customers may contact via the email
address above or call +353 1 738 3699
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5.2 Register as a Reporting Entity

This is a Customer that is only being registered with Revenue in order to file reporting
obligations (i.e. they have no tax obligations in Ireland).

If the Customer does not have a Tax Reference number and is not registered for ROS, but is
obliged to fulfil a DAC2-CRS Reporting Obligation, the Customer must register with Revenue
as a ‘Reporting Entity’. This process should not be confused with a Tax Registration.

Where a Customer registers as a Reporting Entity, it will only be able to fulfil its DAC2-CRS
Reporting obligations, that is, it is not required to file tax returns e.g. Corporate Tax
returns.

In order to register as a reporting Entity, the Customer must contact VIMA on +353 42

9353337. The Customer will be issued with a Reporting Entity Registration Number, which
will be in the format of 7 digits followed by 2 letters (e.g. 1234567AA).
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6. Appendix Il — Agent Creating Reporting Entity Number

6.1 Creating a Reporting Entity as an Agent

A Reporting Entity is created only in cases where the Customer has no tax obligations in
Ireland, but needs to register with Revenue in order to fulfil their reporting obligations.

If the Customer does not have a Tax Reference Number and is not registered on ROS but is
obliged to register on ROS to fulfil a DAC2-CRS Reporting Obligation, the Agent must
register the Customer with Revenue as a ‘Reporting Entity’. This process should not be
confused with a Tax Registration. Where a Customer is registered as a Reporting Entity, the
Customer will only be able to fulfil its DAC2-CRS Reporting obligations, that is, the
Customer is not required to file tax returns e.g. Corporate Tax returns. Where a Client
already has an Irish Tax Registration Number or Reporting Entity Number, this option
should not be used as it will create duplicate filing obligations.

When an Agent is registering a Customer as a Reporting Entity for DAC2-CRS Reporting
purposes, it is possible for an Agent to register a DAC2-CRS Reporting Obligation at the
same time. The process is set out in steps 6.1.1 t0 6.1.12 below.

For queries relating to ROS please contact the ROS Technical Helpdesk:

e Email at roshelp@revenue.ie
e Telephone at 01 738 3699, International customers may contact via the email
address above or call +353 1 738 3699

For queries relating to registering a Reporting Obligation, please contact Revenue’s VIMA
(VIES, Intrastat and Mutual Assistance) office:

e Via MyEnquiries, selecting AEOI (Automatic Exchange of Information) and DAC2-
CRS
e Telephone at +353 42 9353337
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6.1.1 Loginto ROS.

6.1.2 On the “Tain Services” tab, select “Register New Reporting Customer”.

Find Glients

You can mie returns, maks payments and manage bank details Tor Clients TFoUgN Client Services. Select a Cient BSIoW 10 VIew their avaabie Client Services.

[Sotoctatwn ws =

O you ean aisplay ANl new clients tram 2 certan aate

s | ==

Manage Tax Registrations.

Manage Client Registrations Register New Revenue Customer
iate, add or cancel Agent/Client links and tax registrations. Vou can now reqister new individuals, companies, parnerships and frists with

) Reporting

¢ New Revenue Customer &

B Sl e o e |
~ou can aiso register new: reportng entires.

=== J [[setont tn vy -] Register New Reporting Cntity £

Fina Properties
You can il andon pay the Local Droperly Tax for e properlies you manage. Slick on View Droperly List (o sec e properlies you can sccess.

Vicw Proporty List Expont Property List

Upload Form(s) Completed Offline

Select the type of return from tne Arop-down ISt to UPIOA @ return completed offiine. You can Upload a PISL file and any of the Financial or WIthnolding taxes trough Cllent
Services.

[r————
P —

Request RENS by flie uplaad Submit payroll by fie uplead

T——

Myt 12 semen Mobite Access

View I Mopertly History

Manage | nancial Statements

Upload Mus

Trust Ragister Functions

Io Financia!

— Home RO e 4or Accessiy e g e e

Figure 96: Agent register New Reporting Entity screen

6.1.3 Select “DAC2-CRS Reporting Obligation” and click “Next”.

ROS Help | Extt|

Revenue ﬁ

Cdin agus Custaim na hireann
Irish Tax and Custom

eRegistration

Reporting Entity Registration (1 of 2)
/2, You will be required to upload an "Agent Link Notification” lefter authorising this request before completion.

Electronic copies of signed letters must be in the tf, tif or pdf format and be less than 5 megabytes in size.

Please note,
- lfthe customer should be registered for addiiional reporting obligation, please select the additional reporting obligation. You willbe idenified ks
as the lin} atforthe | registrations selected

() DAC4-ChC Reporiing Obligation
[C] FATCA Reporting Obligation

[] DACE Reporting Obligation

[[] STR Reporting Obligation

&

Revenue Home ROS Help Exit Accessibility Eolas as Gaeilge  Cerification Practice Statement ~Cerfificate Policy Statement Privacy Policy Terms & Conditions

Figure 97: Agent DAC2-CRS registration screen
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6.1.4 Enter the required details for the Customer. Click “Next”.

Revenue ﬁ ROS Help | Exit |

i sgusCori mn fimac TAIN SERVICES

eRegistration

Reporting Entity Registration (2 of 2) - Reporting Entity Details

* Denotes a required field
Please supply at least one of email address, phone number or mobile number

Reporting £ty

Reporting Entity name *
Address Line 1*

Address Line 2 ™

Address Line 3

Address Line 4

Eircode

Email Address

Phone (STD Code and Number)
Mobile Contact Name

Mobile Number

Responsible Officer =

—

Revenue Home ROSHelp Exit Accessibilily Eolas as Gaeilge ~ Certification Practice Statement  Certificate Policy Statement  Privacy Policy ~ Terms & Conditions.

Figure 98: Agent Reporting Entity registration detail screen

6.1.5 Enter the registration date (i.e. start date of reporting obligation) in the format
DD/MM/YYYY and click “Next”.

ROS Help | Exit |

Revenueﬁ
i o o Custon

TAIN SERVICES

eRegistration

DAC2-CRS Registration

* Denotes a required field

Registration Date (DDIMM/YYYY) * ©

&

Revenue Home ROS Help Exit Accessibilily Eolas as Gaeilge  Certification Practice Stalement  Certificate Policy Statement  Privacy Policy Terms & Conditions

Figure 99: Agent DAC2-CRS registration screen
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6.1.6 Select “Generate Client Consent Letter”, once completed click “Next”.

When the Generate Client Consent Letter button is selected, a pdf document is
downloaded for completion.

** Standard Agent Link form may also be used **
Revenue ﬁ

ROS Help | Exit |

Cin agus Custzim na hireann.

Hrish Tax and Cus TAIN SERVICES

eRegistration

Summary
Customer Registration Request (Reporting Entity)

Registered Contact Details

Reporting Entity name

Address Line 1 %
Address Line 2

Address Line 3

Address Line 4

Phone

Mobile Contact Name

Mobile Number

Responsible Officer

DAC2-CRS Reporting Obligation Details

Registration Commencement Date 22/07/2020

@ The option to generate a Consent letter that can be signed by your client and a copy retained on your records is displayed below. Click
on the "Generate Client Consent Letter” button to generate a Consent Letter in respect of the registrations input for your client.The letter will
be generated in.PDF format. To view this Letter, you will need at least Adobe Reader version 8.0 or a similar.PDF Reader. The latest
version of Adobe Reader is available for free from the following link: Download Adobe Reader

X corce B Coninic iz Gorsor Lot @
e S

Revenue Home ROSHelp Exit Accessibility Eolas as Gaeilge Cerification Praclice Statement  Cerlificate Policy Statement  Frivacy Policy Terms & Conditions

Figure 100: Agent generate Client consent letter screen
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g
Revenue

Testconfims that ROS PROJECT (sl is to act as the agent in respect of the following reporting cbiigations.

Customer Registration Request{Reporting Entity)
[- DACZ2-CRS Reporting Obligation (Hew) - ]

~ Registered Contact Details
Hame Test

Address
= =

I W
e

Testunderstands that this arrangement will remain in place until changed by either agent or client and the change is
notified to Revenus.

Signed {Agent) Date

Signed (Client) Date

Figure 101: Agent Client consent letter screen

6.1.7 To upload the completed Agent Link Notification Form on ROS, click “Browse” and
locate the completed Agent Link Notification Form in the Agent network/drive.
Select the box “DAC2-CRS” and click “Next”.

ROS Help | Exit |

Revenue ﬁ
i i
e

eRegistration

TAIN Link Attachment

In order to safeguard the integrity and security of Revenue client records, all online requests made by agents which may resultin a new agent-client
link being created must be accompanied by an uploaded signed TAIN Link Notification letter.

Further information and a sample letter are available here
Electronic copies of signed letters must be in the .pdf, tif or _tiff format and be less than 5 megabytes in size
File™

Browse.

Please indicate which reporiing obligations the attachment s relevant to by checking the boxes.

[JDpAc2-CRS

Please upload a copy of the signed TAIN Link Notification letter by clicking the ‘Next button.

ma)

Revenue Home ROS Help Exit Accessibility Eolas as Gaeilge  Certification Practice Statement ~Cerlificate Policy Statement Privacy Policy ~Terms & Conditions

Figure 102: Agent add attachment screen
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6.1.8 Click “Sign and Submit”.

Revenue ﬁ ROS Help | Exit|

o e TAIN SERVICES

eRegistration

TAIN Link Attachment
Attached approval letter file{s):

DAC2-CRS approval_for__ 4 pdf

L——

by

Revenue Home ROS Help Exit Accessibility Eolas as Gaeilge  Cerification Practice Statement ~ Cerfificate Policy Statement  Frivacy Policy Terms & Conditions

Figure 103: Agent sign and submit screen

6.1.9 The Agent will be redirected to the Sign & Submit screen. Enter the ROS Password
and click “Sign and Submit”.

Revenue ﬁ ROS Help | Ext|

Céin agus Custaim na hfireann TAIN SERVICES
e

Irish Ta:

Return

Tnformation If your transaction is ready to be transmitted, please sign and submit by entering your password below.
If you wish to review the details of this transaction click on the button marked Back

Once your ion has been itied you will be provided with a notice number for the
fransaction. Please keep a note of this number for your records.

Sign & Submit
Ik

Certificate Lt 0 Help

Enter Password  ¢(Passyord
" i
( Slgn&Suhmll Back

0%

Revenue Home ROSHelp Exit Accessibility Eolas as Gaeilge  Certification Practice Statement Certificate Policy Statement  Privacy Policy  Terms & Conditions

Figure 104: Agent sign and submit password screen

71



Tax and Duty Manual Part 38-03-26

6.1.10 The Agent will receive a ROS Acknowledgement and a Notice Number, which the
Agent may wish to print for their records. Click “OK”.

Revenue ﬁ ROS Holp | Ex |

i wp G UUEZUZ0  REVENUERECORD ~ PROFILE  ADMIN SERVICES

Irish Tax and Custom

ROS Acknowledgement TEST -

You have just transmitted an Online Registration Retum for your client which has been received by ROS.

You can access a copy of this fransaction through your client's ROS Inbox by clicking on the Client Revenue Record tab above.
A Receipt wil be sent to your ROS Inbax as soon as this transaction has been processed by Revenue.

To file anather Retum click on Client Senvices fab.

To retum to TAIN Senvices efick on TAIN Services tab.

Please use the Notice Number below in any future correspondence or inquiy relating to this ransaction

Notice Number

eReqistration summary

Register and Link DAC2-CRS Success
To retur to TAIN Services efick on TAIN Services 1a

Revenue Home ROS Help Exit  Accessibiity Eolas as Gaellge ~ Cerffication Practice Statement ~ Certficate Poiicy Statement  Privacy Policy  Terms & Conditions

Figure 105: Agent acknowledgement screen

6.1.11 The Agent will receive a new notification in the Client Revenue Record to confirm a
DAC2-CRS Reporting Entity registration. Click on the Notice Number for
confirmation of the registration.

Revenue ﬁ —y LANGUAGE: ENGLISHTVE R
s Dty el TAIN SERVICES CLIENT SERVICES CLIENT REVENUE RECORD WORK IN PROGRES § I & BT
B re e B BB

Inbox: Some documents open in a popup window. Click here for instructions to enable popups for ROS. Please note that documents cannot be opened if you are using Revenue's

mobile app RevApp or the Microsoft Edge browser.
[ Inbox Messages
ltems are archived periodically. To view all items, tick ‘Include Archive'in the *Search By’ option.
Information Services:

e YAl Sarch using Document Type Cancel Search
B Rewms
. Tax Type/Duty/Rep. Oblig. : = | Select Decument Type: * M1 include Archive | Q\ search
= Payments

*denoles a required field. Retresh nbox @)
F§ Refunds & Repayments
Gharges & Fayments

| | Notice No. 4  Customer Name & Regn.Trader NoJDocID &  Tax Type/Duty/Rep. Oblig. & Begin ¢  Issued Date &
= Events List .

o & 98628465M 1 Reporting Enfity Registr A 160672020
Registration Detais S

[mpE] = Tax Registration NA 1610672020

Rems Submitted via ROS

Figure 106: Agent Revenue Record screen
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6.1.12 The following notice will appear which the Agent may wish to print for their records.

This is a notice of the Registration Submitted to Revenue Commissioners on 11/04/2017
Notice Number: 5509195430L Date Submitted: 11/04/2017

eRegistration

Customer Registration Request (Reporting Entity)

Registered Company Name TEST 1234

Registered Contact Details

Reporting Entity name TEST 1234
Address Line 1 TEST
Address Line 2 TEST
Responsible Officer TEST 1234

DACZ2-CRS Reporting Cbligation Details

Registration Commencement Date 11/042017 %

Please use ROS Notice Number for any further correspondence or inquiry related to this transaction

Figure 107: Agent registration confirmation screen

+* After completion of this process, the agent should allow up to 3 working days for the
DAC2-CRS reporting entity to be registered.
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7. Appendix IIl — DAC2-CRS Additional Schema Guidance

7.1 CRS Naming Conventions

7.1.1 Fl MessageRefID format

Element: MessageRefID

Datatype: xsd:string

Pattern: <reporting_year><FI_Revenue_customer_number>MS<FI_Message_uid>
Description:

e <reporting_year> Year of the reporting period

e <Fl_Revenue_customer_number> FI’s Revenue customer number (Tax
number or Reporting Entity registration number)

e ‘MS’ indicates that this is a MessageRefID

e <Fl_Message_uid> A unique id for each message submitted to
Revenue. The unique id could be a sequential number or a timestamp
or another unique identifier of the FI's choosing.

In circumstances where MessageRefIDs are generated by disparate systems
within a Financial Institution, and the MessageRefIDs are for use in messages
that are to be submitted to Revenue, the MessageRefIDs should include a
unique identifier for their system of origin within the <FI_Message_uid>
element in order to ensure uniqueness of the MessageRefID. Financial
Institutions may submit multiple messages to Revenue, for example a message
may be submitted for each department or book of business in operation at the
Financial Institution and the inclusion of a unique identifier for the system of
origin will ensure the uniqueness of the MessageRefID

within the namespace for that Financial Institution. Note: the term ‘message’
refers to what is also often called a “file’ or a ‘return’.
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Examples:

Example 1 - FI_Message_uid is a sequential number
First message sent by an Fl

20163346602FHMS0001

Where:

2016 is the year of the reporting period

3346602FH is the FI's Revenue customer number (Tax number or Reporting Entity
registration number)

MS indicates that this is a MessageRefID
0001 is the unique Message_uid for this message
Second message sent by an Fl

20163346602FHMS0002
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Example 2 - FI_Message_uid is a timestamp
Message sent by an Fl
20163346602FHMS1472142039115

Where:
2016 is the year of the reporting period

3346602FH is the FI's Revenue customer number (Tax number or Reporting
Entity registration number)

MS indicates that this is a MessageRefID

1472142039115 is the unique Message_uid for this message

Example 3 - FI_Message_uid is generated from disparate systems within a
Fl and using a sequential number

First message sent by an Fl from ‘System A’
20163346602FHMSSysA0001

Where:

2016 is the year of the reporting period

3346602FH is the FI's Revenue customer number (Tax number or Reporting
Entity registration number)

MS indicates that this is a MessageRefID

SysA indicates that this message was generated by System A 0001 is the
unique Message_uid for this message

Second message sent by an Fl from ‘System A’
20163346602FHMSSysA0002
Example where first message sent by an Fl from ‘System B’

20163346602FHMSSysB0001
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Example 2 - FI_Message_uid is a timestamp
Message sent by an Fl
20163346602FHMS1472142039115

Where:
2016 is the year of the reporting period

3346602FH is the FI's Revenue customer number (Tax number or Reporting
Entity registration number)

MS indicates that this is a MessageRefID

1472142039115 is the unique Message_uid for this message

Example 3 - FI_Message_uid is generated from disparate systems within a FI
and using a sequential number

First message sent by an Fl from ‘System A’
20163346602FHMSSysA0001

Where:

2016 is the year of the reporting period

3346602FH is the FI's Revenue customer number (Tax number or Reporting
Entity registration number)

MS indicates that this is a MessageRefID

SysA indicates that this message was generated by System A 0001 is the
unique Message_uid for this message

Second message sent by an Fl from ‘System A’
20163346602FHMSSysA0002
Example where first message sent by an Fl from ‘System B’

20163346602FHMSSysB0001
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7.1.2 Fl DocRefID format for use within the ReportingFl Element

Element: DocRefID

Datatype: xsd:string

Pattern: <reporting_year><Fl_Revenue_customer_number>FI<ReportingFl_uid>
Description:

e <reporting_year> Year of the reporting period

e <Fl_Revenue_customer_number> FI's Revenue customer number (Tax
number or Reporting Entity registration number)

e ‘FI' indicates that this is a DocRefID for use within the ReportingFl
Element

e <ReportingFl_uid> A unique id for each ReportingFl Element. This could
be a sequential number or a timestamp or another unique identifier of
the FI's choosing.

In circumstances where DocReflDs are generated by disparate systems
within a Financial Institution, and the DocRefIDs are for use in messages to
be submitted to Revenue, the DocReflDs should include a unique identifier
for their system of origin within the

<ReportingFl_uid> element in order to ensure uniqueness of the

DocRefID. Financial Institutions may submit multiple messages to Revenue,
for example a message may be submitted for each department or book of
business in operation at a Financial Institution and the inclusion of a unique
identifier for the system of origin will ensure the uniqueness of the DocRefID
within the namespace for that Financial Institution.
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Examples: Example 1 DocRefID within the ReportingFl Element is a sequential
number

DocRefID for first message sent by an FI
20163346602FHFI0000000001

Where:

2016 is the year of the reporting period

3346602FH is the FI's Revenue customer number (Tax number or

Reporting Entity registration number)

Fl indicates that this is a DocRefID for use within the ReportingFl Element
0000000001 is the unique id for the ReportingFl Element

Where a subsequent message is sent by the Fl to correct details within the

follows:

20163346602FHFI0000000002 >

ReportingFl Element, a new DocRefID within the ReportingFl Element should be
included. The format of the DocRefID, using a sequential number, should be as

5 OECD issued CRS schema
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Example 2 DocRefID within the ReportingFl element is a timestamp
20163346602FHFI1472142039115

Where:

2016 is the year of the reporting period

3346602FH is the FI's Revenue customer number (Tax number or Reporting
Entity registration number)

Fl indicates that this is a DocRefID for use within the ReportingFl Element
1472142039115 is the unique id for the ReportingFl Element

Example 3 DocRefID within the ReportingFl element is generated from
disparate systems within a Fl and using a sequential number

First message sent by an Fl from ‘System A’
20163346602FHFISysA0000000001

Where:

2016 is the year of the reporting period

3346602FH is the FI's Revenue customer number (Tax number or Reporting
Entity registration number)

Fl indicates that this is a DocRefID for use within the ReportingFl Element
SysA indicates that this message was generated by System A 0000000001 is
the unique id for this ReportingFl Element

Where a subsequent message is sent by the Fl from ‘System A’, correcting

a detail within the ReportingFl Element according to the correction process
and including a new DocRefID within the ReportingFl Element, the DocReflD
(using a sequential number) should be as follows:

20163346602FHFISysA0000000002
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7.1.3 FI DocRefID format for use within the AccountReport Element

Element: DocRefID

Datatype: xsd:string

Pattern: <reporting_year><FI_Revenue_customer_number>AR<AccountReport_uid>
Description:

e <reporting_year> Year of the reporting period

e <Fl_Revenue_customer_number> FI’s Revenue customer number (Tax
number or Reporting Entity registration number)

e ‘AR’ indicates that this is a DocRefID for use within the AccountReport
Element

e <AccountReport_uid> A unique id for each AccountReport Element. This
could be a sequential number or another unique identifier of the FI's
choosing.

In circumstances where DocRefIDs are generated by disparate systems within a
Financial Institution, and the DocRefIDs are for use in messages to be
submitted to Revenue, the DocRefIDs should include a unique identifier for
their system of origin within the

<AccountReport_uid> element in order to ensure uniqueness of the
DocRefID. Financial Institutions may submit multiple messages to Revenue, for
example a message may be submitted for each department or book of business
in operation at a Financial Institution and the inclusion of a unique identifier
for the system of origin will ensure the uniqueness of the DocRefID within the
namespace for that Financial Institution.
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Examples:

Example 1 DocRefID within the AccountReport Element is a sequential
number

The first AccountReport Element includes the following DocReflD
20163346602FHAR0000000001

Where:

2016 is the year of the reporting period

3346602FH is the FI’'s Revenue customer number (Tax number or Reporting Entity

registration number)

AR indicates that this is a DocRefID for use within the AccountReport Element

0000000001 is the unique id for this AccountReport Element

The second AccountReport Element within the same message includes the
following DocRefID

20163346602FHAR0000000002
Where:
2016 is the year of the reporting period

3346602FH is the FI's Revenue customer number (Tax number or Reporting Entity
registration number)

AR indicates that this is a DocRefID for use within the AccountReport Element

0000000002 is the unique id for this AccountReport Element
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Example 2 DocRefID within the AccountReport Element is generated from
disparate systems within a Fl and using a sequential number

The DocReflID within the first AccountReport element generated by ‘System A’
includes the following DocRefID

20163346602FHARSYsA0000000001Where:
2016 is the year of the reporting period

3346602FH is the FI's Revenue customer number (Tax number or Reporting
Entity registration number)

AR indicates that this is a DocRefID for use within the AccountReport Element
SysA indicates that this message was generated by System A 0000000001 is the
unique id for this AccountReport Element

The second AccountReport Element within the same message includes

the following DocRefID:

20163346602FHARSYysA0000000002

Where:

2016 is the year of the reporting period

3346602FH is the FI's Revenue customer number (Tax number or Reporting
Entity registration number)
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AR indicates that this is a DocRefID for use within the AccountReport
Element

SysA indicates that this message was generated by System A 0000000002

is the unique id for this AccountReport Element

Example 3 DocRefID within the AccountReport Element is generated
from disparate systems within a Fl and using a sequential number

The DocReflD within the first AccountReport element generated by
‘System B’ includes the following DocRefID

20163346602FHARSYysB0000000001
Where:
2016 is the year of the reporting period

3346602FH is the FI's Revenue customer number (Tax number or
Reporting Entity registration number)

AR indicates that this is a DocReflID for use within the AccountReport
Element

SysB indicates that this message was generated by System B

0000000001 is the unique id for this AccountReport Element
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7.2 CRS XML forbidden and restricted characters

If a CRS XML file contains one or more of the following characters, their presence
will cause the file to be rejected. These characters should be replaced by the
following predefined entity references to conform to XML schema best practices.

Character Description Entity Reference
& Ampersand &amp;
< Less Than &lt;

If a CRS XML file contains one or more of the following characters, their presence
will not cause a file error. We recommend that the characters are replaced by the
following predefined entity references to conform to XML schema best practices.

Character Description Entity Reference
> Greater Than &gt;

' Apostrophe &apos;

" Quotation Mark &quot;

If a CRS XML file contains one of the following combinations of characters, the file

will be rejected. These combinations of characters are not allowed. To prevent file

errors, please do not include any of these combinations of characters.

Character Description Entity Reference
- - Double Dash N/A

* Slash Asterisk N/A
&# Ampersand Hash N/A
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7.3 ROS Valid Characters

Only the following characters are permitted:

abcdefghijklmnopqgrstuvwxyz
ABCDEFGHIJKLMNOPQRSTUVWXYZ
0123456789

4éi6UAEIOU
£SE€EB&*-+=()<>:;,.““@~#?!/\

Please note that, while # is a valid character for ROS, it is not however valid for the
OECD schema and should not be used.
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7.4 XML Schema Version 2.0 update

Sr No Field Change

1. TIN Max length is
restricted to 200

2. AddressFix(street,Buildingldentifier,Suiteldentifier,Floorldentifi | Max length is

er,DistrictName,POB,PostCode,City,CountrySubentity)

restricted to 200

3. AddressFree Max length is
restricted to 4000
4, BirthIinfo(City,CountrySubentity,FormerCountryname) Max length is
restricted to 200
5. IN(Organisation Type) Max length is
restricted to 200
6. SendingCompanyIN Max length is
restricted to 200
7. Warning Max length is
restricted to 4000
8. MessageRefld Max length is
restricted to 170
9. CorrMessageRefld Max length is
restricted to 170
10. Contact Max length is
restricted to 4000
11. AccountNumber Max length is
restricted to 200
12. Name(PrecedingTitle,Title,FirstName,MiddleName,NamePrefix, | Max length is
suffix,Generationldentifier,GeneralSuffix,) restricted to 200
13. CrsBody This has become
optional
14. version Max length is
restricted to 10
15. Organisation Name Max length is

restricted to 200
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The CRS XML Schema Version 1.0. and User Guide Version 2.0 are applicable for all
exchanges, including correction reports, until 31 January 2021.

The CRS XML Schema Version 2.0. and User Guide Version 3.0 will apply for all DAC2-
CRS reports, including correction reports, from 1 February 2021 onwards.

To facilitate the migration to Schema Version 2.0, the Revenue electronic filing
system on ROS for DAC2-CRS will be unavailable from midnight on the 15% January
2021 until 315t January 2021. The DAC2-CRS filing system will re-open on 1 February
2021.

7.5 Rescountrycode — Passive NFEs(Non-Financial Entity) with
Controlling Persons in Multiple Jurisdictions

This guidance is to give clarity to Financial Institutions who are reporting Controlling
Persons of Passive NFEs, when the Controlling persons are resident in different
jurisdictions.

The Controlling Persons element of Annex Il IVF states the following:

“Provide the name of any Controlling Person of a Passive NFE that is a Reportable
Person. Mandatory only if the entity Account Holder is a Passive NFE with one or
more Controlling Persons who is are Reportable Persons. If the Passive NFE has
more than one Controlling Person that is a Reportable Person, then the name of all
such Reportable Persons must be reported. A separate report should be created
with respect to each Reportable Jurisdiction that has been identified as a
jurisdiction of residence of the Controlling Persons who are Reportable Persons.
However, only information of the Reportable Persons of each Reportable
Jurisdiction (including information of the Passive NFE and other associated data)
should be included in the report.

Where an Entity Account Holder is a Reportable Person and is also a Passive NFE
with one or more Controlling Persons that is a Reportable Person, and both the
Entity and any of such Controlling Persons are resident in the same Reportable
Jurisdiction, the information with respect to the account may be reported (i) as an
account of an Entity that is a Passive NFE with a Controlling Person that is a
Reportable Person, or (ii) as such and as an account of an Entity that is a
Reportable Person (i.e. as if were information with respect to two accounts).
Where none of such Controlling Persons is resident in the same Reportable
Jurisdiction as the Entity, the information with respect to the account must
nevertheless be reported as an account of an Entity that is a Reportable Person.”
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To simplify, if the account holder is a passive NFE, and has controlling persons who
are resident in multiple reportable jurisdictions, several reports will have to be filed
for the same account i.e. one for each jurisdiction of the controlling persons tax
residence. Therefore one financial account may be reported multiple times. Our
interpretation of the word “report” is that this means a record or “AccountReport” in
the schema, i.e. a financial account.

If a controlling person is resident in more than one jurisdiction, a separate report will
have to be filed in a separate XML message for each jurisdiction. Each message will
have to include all the jurisdictions of residence of the controlling person(s).

Set out below is an example for ease of understanding:

Irish Reporting Fl maintains an account held by Passive NFE A which has 4 controlling
persons.

Controlling Person 1 (French Resident)
Controlling Person 2 (UK Resident)
Controlling Person 3 (Spanish Resident)
Controlling Person 4 (UK Resident)

While this is one Financial Account held by Passive NFE A, this Financial Account
should be reported on the CRS Return/file/message as three separate Financial
Accounts, one for France, one for Spain, and one for the UK (showing the two CPs) —
of course each will include the details of the Passive NFE. These accounts would then
be exchanged with the relevant jurisdiction.

7.6 DAC2-CRS Sample Files

Should you need to file a correction return, please refer to the correction process as
outlined in the OECD schema. Sample files are available below.

1. CRS701 Original File containing: 1 Reporting Financial Institution and 3
Account Reports (2 individuals and 1 organisation).

Click here to access sample original file.
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2. CRS702 — Correction of the Reporting Financial Institution with no change to
Account Reports.

Click here to access a sample correction file.

3. CRS702 — Deletion of one Account Report.

Click here to access sample deletion file.

4. CRS702 - Correction of one Account Report with no change to the Reporting
Financial Institution.

Click here to access a sample correction file.
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Appendix IV - Setting Sub-User Permissions on ROS

This section details how to allow registration permissions on a ROS user sub

certificate for DAC2-CRS Reporting Obligations.

Instructions for creating new sub-users are available here.

Please contact the ROS Technical Helpdesk if further assistance is required:

e Email at roshelp@revenue.ie

o Telephone at 01 738 3699, International customers may contact via the email

address above or call +353 1 738 3699

8.1 ROS Administrator logs onto ROS.

8.2 Click on “Admin Services”.

Revenue §#

Céin agus Custaim na hEireann
Irish: Tax and Customs

MY SERVICES REVENUE RECORD PROFILE

Administration Services

= To select an individual, click on the Select item radio button to the left of the name
= To apply for a certificate for an individual to act on your/company's behalf, click the Add New button
= ‘fou can View or Revise the permissions of the selected individual by clicking on the
relevant option box below.
= Additional information about these functions.

Search by: '_Sumame v Enter the search information: |
Select Surname Firstname 1D Ref. 3:mr d g:r:tslm
! AN RN - 3 =
' = e = =
' PRl = " =gl g ]
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Figure 108: ROS Admin Services screen
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8.3 Select the individual’s name and click “Revise”.

MY SERVICES REVENUE RECORD PROFILE WORK IN PROGRESS ADMIN SERVICES

istration Services TEST DATA

= To select an individual, click on the Select item radio button to the left of the name

= To apply for & certificate for an individual to act on your/company's behalf, click the Add New button
“fou can View or Revise the permissions of the selected individual by ciicking on the

relevant option box below.

Additional information about these functions.

S Surname Firstname ID Ref. System P d Certificate P Status
LOGGS JANE 321 o o ACTIVE
BLOGGS JOE 123 T o ACTIVE

Other Functions

‘Wou can suspend =il the added individual's Certificates by clicking on the Suspend All button
‘fou can restore all the added individual's Certificates by clicking on the Restore All button.
“fou can view a full list of permissions by clicking on the View All Permissions button
\;iau can set the Dual or Single Signature Requirements for formsipayments being submitted via ROS by clicking the Set
ignature Requirements button. Simmne

“You can view a full list of Signature Requirements by clicking the View All Requirements button. View Al
Requirements

Figure 109: Revise ROS permissions screen
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8.4 Select the Reporting Obligation and tick File.
Ensure reporting obligation is selected to enable filing.

Revenue bd

FA agus Congl ia i MY SERVICES REVENUE RECORD PROFILE WORK IN PROGRESS ADMIN SERVICES
Revise Permissions TEST DATA

You have selected : JANE BLOGGS 1D Ref: 321 «f Back

= To revise permissions on Tax/Procedures Services click on the relevant check boxes under the "Permissicns on Tax/Procedures
Services" heading.

= To revise permissions on Administration Services click on the relevant check boxes under the “Administration Services™ heading.
= Once you have completed your changes please elick on the Confirm butten

= Click the Back arrow above to return to Administration Services

Permissions on Tax/Procedures Services

= View: lockup information, Prepare: enter details on a form, File: sign and submit form to Revenue

« View for CAT and Stamp Duty: lookup information and view inbox documents

Taxes/Procedures No Permissions View Prepare File
Solid Fuel Carb. Tax s [«

Natural Gas T v ) ;
Carb.Tax - .

Domicile Levy | 4]

Electricity Tax s v

Encashment Tax e ]

Film WithHolding @

o L = =

Stamp Duty - Fin.

Se “ '

Stamp Duty - Ins. 7

Le

Pension Tax = ¥ J [

Light Dues Tax (53] = =

MGO Tax ] &4

Cherished Numbers | L4 5
ASSS (Fair Deal) B w 2
TRS ? ]

RTSO Tax (] o) =] (=

#z::(esfProcedures i-ﬁemove Al | |\:'|ew Al | i-l-:’}epare_A'I-I"i |F| le Al |

Figure 110: Revise ROS permissions screen
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8.5 Select Yes under “Submit Registration”. Click “Confirm”.
Permissions on Administration Services
= No: Permission not available, Yes: Permission available
Service No Yes
Add New
Revise
Amend Email Addresses

Revoke

Set Signature Requirements

LAY CY TR VY

Inbox Administration
Submit Registration @ [}s
Access Direct Debit Instruction
Access Electronic Funds Transfer
Access Secure Upload

Access Manage Tax Clearance
Access Venfy Tax Clearance
Access DPD System

LYV CURR VY %

All Administration Services | All No | | All Yes

>

Figure 111: Revise ROS permissions screen

The following screen confirms permissions.

Revenue §d

Cain agus Custaim na hEireann MY SERVICES REVENUE RECORD PROFILE WORK IN PROGRE $§ ADMIN SERVICES

Irish Tax and Customs

The permissions changes that you have specified for JANE BLOGGS are now in place.

To return to Administration Services page now click the 0K button

ROS Help | Exit | Accessibility
Terms & Conditions | Privacy Policy | Certificate Policy Statement | Cerification Practice Statement
Eolas as Gaeilge [%

Figure 112: ROS permissions confirmation screen

< After completion of this process, the certificate should update immediately.
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9 Appendix V —ISO Country Codes

The following is a table of ISO country codes to be used for the dependant territories
of EU Member States.

ResCountryCode /
Address
CountryCode
FR Guadeloupe FR
French Guiana FR
Martinique FR
Réunion FR
Saint-Martin FR
Mayotte FR
Saint-Barthélemy BL
NL Bonaire BQ
Sint Eustatius BQ
Saba BQ
Aruba AW
Curacao Cw
Sint-Maarten SX
ES Canary Islands ES
UK | Gibraltar Gl
PT Azores PT
Madeira PT
FI Aland Islands FI
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