Telecommunications services
The following are examples of telecommunication services:

e fixed and mobile telephone services for the transmission and switching of voice, data and
video

e telephone services with an imaging component (videophone services)

e telephone services provided through the Internet, including Voice over Internet Protocol
(VolIP)

e voice mail, call waiting, call forwarding, caller identification, three-way calling and other
call management services

® paging services

e audio text services

e facsimile, telegraph and telex

e access to the Internet, including the World Wide Web

e private network connections providing telecommunications links for the exclusive use of
the client



