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Payroll Software Submissions impacted

ODB Payroll 1

EUROPAYX 1

Quantum Software 1

Sage Business Cloud Payroll 1

Payback Payroll 2

Infopay 3
Big Red Book 4
Jefferson Pay 8

Sage Payroll 17

Bright Pay 19

CollSoft 43

Thesaurus Payroll Manager 47

OPA 382
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http://www.revenue.ie/myaccount
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Action Responsibility Update
Investigate 302 error returned when ROS is down or during 
scheduled maintenance. 

Revenue A 302 error is returned when all ROS services are down.  

Provide % stats on the line items for submissions/corrections. Revenue Covered in slides

Confirm what error message will be generated during budget 
downtime – 500 or 302?

Revenue Confirmed, it was the 500 error.

Provide a full list of the fields on the employment details 
summary.

Revenue Covered in slides

Provide SUG with a copy of the 1 page information that will be 
included with the TCC and the text of the radio add.

Revenue Provided to Jason for distribution and included in slides

Add week 53 and holiday pay details into the employers guide 
and also add to the website.

Revenue Currently being updated

Provide guidance on how to align pay periods in 2019. Revenue Circulated to Jason (also published under Hot Topics)

Confirm if users will be able to request the 2019 RPN schema in 
PIT3 after the environment is upgraded.

Revenue Confirmed that users will be able to request 2019 RPN 
schema in PIT3.  Upgrade completed 09/12.

Confirm what is chargeable with regard to PRSA and Pension. Revenue Clarification provided (updated list will be circulated)

Provide clarification on APSS from RLS. Revenue SAYEs and APSS covered in slides

SUG to provide scenarios of gross pay. SUG No additional scenarios received to date

Add e-working, itemised expenses and pension lump sum into 
chart on gross pay.

Revenue Will circulate this week

https://www.revenue.ie/en/employing-people/documents/pmod-topics/payment-date-alignment-and-general-issues.pdf


Action Responsibility Update
Jason to provide example of where advice on retrospective 
changes was misleading with regard to how the software could 
handle the change.

SUG

Confirm if employers can request a DIT review in advance of 
changing software provider

Revenue Yes they can

Further investigation on providing a URL or kill switch service to 
notify when our services are down.

Revenue Investigation in progress on the development of a URL for 
Service Status.

Eoin to provide example of advice on correcting employee ID.  
May need to align with NEH.

SUG

SUG (Eoin) to provide example of where the cumulative RPN 
did not have previous pay and tax details.

SUG

SUG to provide Revenue with any issues with removal of P45 
from ROS

SUG None received

Confirm instruction on what start date should be provided on 
the first submission.

Revenue Actual start date should be provided

Set up weekly SURG before and after budget/RPN weekend. Revenue Complete.
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Validation Ref. Request Business Rule

REST API 
HTTP 

Response 
Code

Sync/A
sync

Validation 
Type

Validation 
Code

Technical 
Validation 

Description

156
Payroll 
Submission

Pay Period must be between {number of period} 
when pay frequency is {payfrequency}

Options include:
• 1-53 where pay frequency is weekly;
• 1-27 where pay frequency is fortnightly;
• 1-24 where pay frequency is twice monthly;
• 1-12 where pay frequency is monthly;
• 1-14 where pay frequency is week-based 
monthly; 
• 1-14 where pay frequency is four-weekly;
• 1-4 where pay frequency is quarterly; 
• 1-2 where pay frequency is bi-annual;
• 1 where pay frequency is annual;
• 1-52 where pay frequency is other.

200 Async Error 2053

Invalid 
PayPeriod
selected for 
chosen 
PayFrequency
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