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Period No. of Payslips Failed Test Difference from Jan – Oct 

2019
Jan – Oct 2019 131,011 -----
Jan – Nov 2019 98,358 32,653 (-24.9%)
Jan – Dec 2019 79,847 51,164 (-39.1%)

Period No. of Payslips Failed Test Difference from Jan – Oct 

2019
Jan – Oct 2019 481,448 -----
Jan – Nov 2019 413,154 68,294 (-14.1%)
Jan – Dec 2019 309,458 171,990 (35.7%)

Period No. of Payslips Failed Test Difference from Jan – Oct 

2019
Jan – Oct 2019 1,082,512 -----
Jan – Nov 2019 1,167,755 85,243 (+7.9%)
Jan – Dec 2019 1,260,699 178,187 (+16.5%)
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Pay Frequency Incorrect Period Number
Weekly 3, 4, 5, 6, 7, 8, 9, 12, 32, 51, 52, 53

Fortnightly 3, 4, 5, 6, 14, 26, 27
Monthly 2, 3, 4, 5, 6, 10, 11, 12

Pay Frequency Payslips with 
Incorrect Period 

Number

Payslips Through 
Software 
Provider

Payslips Through 
OPA

Weekly (Period No 1-5) 3793 2035 (53.7%) 1758 (46.3%)
Fortnightly (Period No 1-2) 264677 264313 (99.9%) 364 (.1%)

Monthly (Period No 1) 17318 16668 (96.2%) 650 (3.8%)
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Action Update

In-depth capacity review In progress

Refactor the RPN process to increase performance and 
promptly alleviate backlog if/when created

Scheduled for H1 2020

Refactor the deletion process to cater for larger volumes Scheduled for H1 2020

Create a separate process for handling deletion request from 
large employers

Scheduled for H1 2020

Determine the cause of this delays processing on the large 
payslip queue and relevant remedial action will be taken

A sequencing issue has been identified and a 
fix is scheduled for release w/c 23/02/2020.
Further analysis is ongoing.





Action Responsibility Update

Live update – provide additional metrics of 
those only using OPA and not software.

Revenue Covered in slides.

Provide explanation in regard to the high 
number of OPA related ‘missing’ 
submissions.

Revenue A single employer was responsible for 
350 submission line items of the 380 
attributed to OPA in the stats.

Update the software providers on the 
number of submissions with deletes within 
their package impacted during the 17/18 
December period.

Revenue Complete.

Consider a CAB for allowing the ability to 
delete a submission or run in a single request 
based on run reference or submissions 
reference.

SUG Detailed CAB to be raised.

Provide a terminology that NEH will use 
when flagging known issues to employers so 
that software providers can identify and 
triage appropriately.

Revenue Complete, detail provided to Jason for 
December 2019 issues.

Provide hard evidence of performance and 
the result of enhancements.

Revenue In progress



Action Responsibility Update

Update online content and employer guide. Revenue Scheduled for end of February.

Provide stats on the behaviour and usage of 
the period number.

Revenue Covered in slides.

Issue comms to accountants regarding PAYE 
as a receipts basis and the reporting of Pay 
date.

Revenue Direct contact was made with the 
accountant representative bodies.

Provide suggestions on how best to drive the 
behaviour to align pay period.

SUG

Confirm details of 12A regulations in regard 
to adjustments in 2020 particularly for 
shadow payroll.

Revenue Covered in slides.

Update online content to explicitly state that 
2019 RPNs can no longer be downloaded.

Revenue Will be included in the scheduled 
updates to employers guide.

Review and provide clarification with regard 
to the employers guide section 8.8 with 
consideration for 1/01 &02/01 as W53.

Revenue Example will be included the scheduled 
updates to employers guide.



Action Responsibility Update

Update PIT to ensure that all data is 
truncated consistently at 90 days.

Revenue Data in PIT3 truncated.  PIT 4 will be 
truncated in March.

Set up a meeting to discuss the scope of 
2020 work that will be delivered.

Revenue In progress

Report on progress with regard to pre-
Christmas 2019 lessons learned in future 
SUG meetings.

Revenue Covered in slides.

CE schemes; provide suggestion on the 
communications that the SUG would like to 
be passed to CE schemes.

SUG There has been communication between 
DEASP and some payroll software 
providers.

Provide further details on re-grossing. Revenue Complete

Issue report cards.  An announcement will be 
added to the PIT helpdesk to say that those 
that have not received report cards should 
raise a PIT ticket as the appropriate contact is 
not known in all cases.

Revenue Complete
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