
Customs Consultative Committee

26th November 2021

Ray Ryan



Engagement

• Over 21,000 EORI Registrations in 2021. 

• 1,200 registrations in October

• Incoming queries reducing but some hot topics

– Postponed VAT accounting

– Returned Goods Relief

– Preferential Origin

– Moving goods through NI

– Online shopping



Engagement

Key topics in Q4 2021

• Online Shopping

– Raising awareness at individual level of potential charges

– Press release issued

• UK changes being introduced in 1.1.22

– Border Operating Model was updated on 18.11.21

– New haulier leaflets published

– Expect the list of Ports with GVMS to be updated shortly

– Upcoming UK webinar for Irish exports to GB

• Thoughts for 2022 outreach?



Customs Website re-design

Currently Customs content is within two areas on Revenue.ie. 

The re-design will incorporate both the individual and business orientated information 
under one Customs heading.



Proposed Customs section

The new template will specifically 
call out the ‘Individuals’ content. 

The ‘Origin’ content will now be 
shown earlier to ensure easier 

access

The reliefs information will be 
held within here, including links 

for individuals.

Brexit content will be merged into 
the relevant Customs areas



New section called Customs for individuals – Proposed structure

Customs for 

individuals

Information about customs charges 
when buying goods online, relief from 
charges, travelling with cash and duty 
free allowances on goods from outside 
Ireland.



Customs Website re-design

Feedback? 

Suggestions?


