How to update the security questions on ROS

Log into ROS as the ROS Administrator and click on the "Profile" tab.
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Scroll down the page to the “Security Questions” section and click on “Update Security Questions”.

Secondary Email Addresses What is this used for?

P Show

Security Questions
Last Updated
Wed 17 Nov 2021

Update Security Questions

Official and Business Address

Update Official or Business Address

You will then be presented with the security questions.



Security Questions

Your email address and mobile number must be kept up to date in the ROS Profile tab to
use this facility.

Please select five security questions below and provide an answer for each question.
The * symbol beside a field denotes that this field is required
Why are security questions required?

Question1 *

What is the last name of your childhood ¢ w

Answer 1 *

Question2 *

What is the name of your first employer?

Answer 2 *

Question 3 *

If the questions were answered before, the previously selected questions will be showing but not
the answers.

You can type in new answers to the previously selected questions, or change the questions by
clicking on the drop down arrow on the top right hand side of the questions.

Question 1 *

Select a question
When is your mother's date of birth (DD/MM/YYYY)?

What is the last name of your childhood EB

Questions that you have answered appear in grey.
Once you have updated the questions/answers, click on “Submit” at the bottom of the page.

Enter your ROS Password and click on “Sign & Submit” to save the changes.



