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1 Introduction

The manual explains the online registration process using Revenue’s Online Service
(RQOS) for Customers or their Agents who require a Customs and Excise (C&E) or an
Economic Operators Registration Identification (EORI) registration number in
connection with Import/Export activity.

If you trade with a non-EU country, you will need a unique Economic Operators
Registration and Identification (EORI) number.
To use the service, you will need:

e Revenue Online Service (ROS - Log In) login details and a valid ROS digital
certificate.

e A Registration for Customs & Excise in ROS.

If you have previously been registered for Customs and Excise (C&E), you may
already have been allocated an EORI number and you should check the following
weblink to ascertain if you already have an EORI number before you proceed further
in this document. The default option will be “IE” followed by your VAT/Tax
Registration number.

EORI number validation

Retrieve EORI number validation

You can launch a validation request by entering the EORI number and clicking "Validate'

EORI number Enter valid EORI number. Validate

Figure 1: EORI number validation
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2 Customer not having a ROS Cert or Agent and the goods
have arrived in Ireland

If you do not have an active ROS Digital Certificate or Agent or if the goods have
arrived in the Country and an EORI is required, send an email to the eCustoms
Helpdesk (eCustoms@revenue.ie) to request an EORI. The following information is
required.

e Tax Registration No.
e Company/Individual Name and

e Company/Individual official address which includes the Eircode/Postcode.

3 If you are registered for myAccount

If you are registered for myAccount, you should make a request for an EORI
registration through MyEnquiries. Sign in to myAccount and send the request via My
Enquiries.

4 If you have an active ROS Digital Certificate and are
registered for My Enquiries

If you are accessing through ROS — MyEnquiries, you must register for customs and
excise if not already registered. (If you are already registered for C&E, follow the
instructions as at Number 1 above to ensure you do not already have an EORI
number.) You can register using the following steps:


mailto:eCustoms@revenue.ie
mailto:eCustoms@revenue.ie
mailto:eCustoms@revenue.ie
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4.1 Stepl: Access ROS using the Customer Digital Certificate and

password.
Revenue ﬂ Ros GAEILGE

Ciiin agus Custaim na hFireann - -
sh d Customs Revenue Online Services

Secure Sign In for Business Customers

Select Certificate

w

You can load a digital certificate > Manage My Certificates

(]

Enter Password

Enter Password | Register for ROS

Cannot find certificate or forgot password > Reset Login

]

Login to ROS

Digital certificate explained.
See How it Works

®

Figure 2: ROS Login
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4.2 Step 2: Following a successful login select “Manage Tax
Registrations” in “My Services” and “Other Services”.

Other Services

MyEnguiries Drivers & Passengers with Disabilities Mobile Access
Receipts Tracker Manage Professional Services Withholding Tax Download Pre-populated Returns
Manage Tax Clearance Manage Non-resident Landlord Withholding Tax
Large File Upload Service
Verify Tax Clearance eRepayment Claims
VAT MOSS
Manage Financial Statements VRT Certificate of Conformity VAT OSS
Manage Reporting Obligations VRT EU Leased Venicle - Leasee
View Property History
% Manage Tax Registrations Letter Of Tax Residence Manage LPT / HC arrears
Charities and Sports Bodies eApplication Transfer Property
Capital Gains Clearance
Register New Revenue Customer Register New Property
. Manage Residential Zoned Land Tax
Trust Register Functions Vacant Homes Tax
View Site History
Help to Buy Applicant
Manage Your Tax 2024 VAT Exemption Scheme for SMEs

Registration Status Letter
Upload Supporting Documents

Review Your Tax 2020 - 2023

Update Job or Pension Details
Claim Unemployment Repayment 2024

Create a Summary of Your Pay and Tax Details

Phased Payment Arrangement

VAT Number Verification
Figure 3: ROS Other Services

4.3 Step 3: In the resulting screen you should see an option for
“Customs and Excise and Status “Not Registered.” Select

“" H 7
Register”.
. - e — -
B F A N Pumber. 2TH2B36PA
meguasd formm Agent
Tsres: i e " ioder
Requests aawit vl Rglgvant Contracts Tax wct

be processed until the
Bulemil’ procass i
fompleied

Status: Mot Regishansd

Environmental Levy -eLev
Status: Mot Regisiarsd

Diesel Rebate Scheme - ors
Status: Mot Regisbered

QN ¥ou add & regitration o your
requests you will be able to submit

St

Charitable Donations Scheme . cos

Status: Mot Registersd

Customs & Excise .cas Hngiirr ¥

/./’ Startus: Mok Fregistensd
Employer (PAYE/PRSI) - prem

Slatus. Mot FRegisiensd

VAT MOSS . vAT Mini One Stop Shop Menage VAT MOSS ¥

If you have added requests 10 T Your Reguesis’ ama pleass SnEund thase am submitied before
managing your YAT MOSS regstration

Figure 4: Select Tax
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4.4 Step 4 — Option 1: Register for C&E without registering for an EORI
number

The Registration date automatically populates with today’s date. If you are
importing/exporting goods to/from the EU, you must tick the appropriate box. Do

not tick the box if you just want to register for C&E taxhead. Click “Add to Your
Requests”.

Revenue ﬁ

Ciin agus Custaim na

b MY SERVICES REVENUE RECORD PROFILE WORK IN PROGRESS ADMIN SERVICES

eRegistration

Summary

Customs and Excise Registration (New)
Registration Date 18/07/2024
Is EORI enabled? No
< o

Figure 5: C&E registration
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The screen hereunder is presented and you must click submit if details are correct.

MY SERVICE S REVENLE RECOAD PRIOFIE WORK W PROGRISS ECARN SERVICE S

eRegistrabion
Riagisimiion Oplkans _
Mamaga Your Tan
Eibatine it gt Incame Tax .0
[ EFT Fingistis
[ Funter ISR =3
i iy sk i gt = G eiic )
e |y Yow Segiesdt
@ Value Added Tax . w1
amy ol B braeel Bk 18 S Wi bujeluaed
B it dli 1mpiing
roch mgeet o Employer (PAYE/PRSI)
[0 Vel Ragatan [T
oy will v B pmcmesid Fmbar 0SHN
il B Stend prociss & Agerit vl

[t
Relevant Conlracls Tax . act

M Wif bojelued

Environmental Levy . v

Sl Wil Fjelinad

Pay As You Eam . pare

Slahd Nt Fajelaad

Vinaivisel ST Fos i i i B
arsackon o b procesios

Diesel Rebate Scheme e

Slans o Fajelawd

Charitable Donations Scheme - cos

Mo Wi Fojefued

Customs & Excise . ca
Bt 1 Rigedity
Figure 6: ROS Requests screen

On the screen presented, you must then sign and submit the request per the
summary screen.



Tax and Duty Manual eReg EORI Guide

MY SERVICES REVENUE RECORD PROFILE WORK IN PROGRESS ADMIN SERVICES
Return
Informarion If your transaction is ready to be transmitted. please sign and submit by entering your password below

If you wish to review the details of this transaction click on the button marked Back.

Once your transaction has been successfully transmitted you will be provided with a notice number for the
transaction. Please keep a note of this number for your records

Sign & Submit

Certificate o Help

Enter Password Password

Sign & Submit | | Back |

0%

Figure 7: ROS Login verification

Enter your password and select “Sign & Submit”. You will be registered for C&E but
you will not yet be registered for an EORI number as per screens hereunder;

MY SERVICES REVENUE RECORD PROFILE WORK IN PROGRESS ADMIN SERVICES

ROS Acknowledgement

You have just fransmitted an Online Registration Return which has been received by ROS.

You can access a copy of this fransaction through your ROS Inbox by clicking on the Revenue Record tab above.
A Receipt will be sent to your ROS Inbox as soon as this fransaction has been processed by Revenue.
To file another Return click on the My Services tab.

Flease use the Notice Number below in any future correspondence or inquiry relating to this transaction.
Notice Number | 54986710551 |

eRegistration summary:

Register Customs & Excise Success

To return to My Services page click the OK button

Figure 8: ROS Acknowledgement

If you select the Revenue Record tab from the top of the screen, you will see the
notice in your ROS inbox.

By selecting the notice number, you can view the details of the Registration.
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LANGUAGE: ENGLISH v = ROS HELP
F 3 EXIT

REVENUE RECORD PROFILE WORK IN PROGRESS ADMIN SERVICES

x Messages @

Some documents open in a popup window. Click here for instructions to enable popups for ROS.

Items are archived periodically. To view all items, tick ‘Include Archive’ in the "Search By' option.

STR inbox items will only be available to download for 7 days.
STR items are only displayed to users of ROS sub-user certificates which are identified as being Money Laundering Reporting Officers (MLROs). Users of ROS

Administrator digital certificates can create these sub-user certificates and revise existing sub-user certificates to be identified as MLROs using the Admin Services tab.

Search by, | Search using Document Type ~ | Cancel Search

Tax Type/Duty/Rep. Oblig. . * | Select A Document Type: * Include Archive Q) Search

. A
denotes a required field Refrash Inbox n

Document Type & Period Begin & | lssued Date %

Regn.MTrader No./Doc ID #  Tax Type/Duty/Rep. Oblig.

Notice No. + ' Cusiomer Name %

Tax Registration N/A 18/07/2024

[;] Archive E‘ Export @ Print

Figure 9: ROS Inbox messages

Revenue bd
atain r . MY SERVICES REVENUE RECORD PROFILE WORK IN PROGRESS ADMIN SERVICES

eRegistration

C&E Registration \

* Denotes a required field

Registration Date (DD/MM/YYYY) 18/07/2024

Will you be importing/exporting goods to/from the EU? O

» Cancel Add To Your Requesis ¥

Figure 10: ROS eregistration notice

Once you are registered for Customs & Excise (C&E) you are automatically assigned a
C&E Trader Account Number (C&E TAN) under the same number as your C&E

registration number.

10



Tax and Duty Manual eReg EORI Guide

4.5 Step 4 - Option 2: Register for C&E Taxhead and an EORI number

The Registration date automatically populates with today’s date. If you are
importing/exporting goods to/from the EU, you must tick the appropiate box.

7

This is a notice of the Registration Submitted to Revenue Commissioners on 18/07/2024
Notice Number:

Date Submitted: 18/07/2024

eRegistration

Customs and Excise Registration (New)

Registration Date 18/07/2024
Is EORI enabled? Ne /
Status Success

Please use ROS Notice Number for any further correspondence or inquiry related to this transaction

Figure 11: Registration confirmation

Tick the check box and you will be given the option to register for an EORI number.

MY SERVICES REVEMUE REC ORI PROFILE WIORH I PROGRESS ADMIN SERVICE S

eRegistration

C&E Regisiration /
 Denotes a nequired Sekd

Registration Date [DOMMYYYY) 110712018
Will you be impostinglexparting goods 1orom the EU? ]
EORI

0 _view Backoround b EORI and EOR) Pubicaton
Do you already hawe an EORI aumber from ancther EUl Members
State, cibfeer than the United Bingdomn T

Ploaase select an EORI numbaer: ® Pleasa Saiect W

Conaent 16 publish?

B Caneel

Bl T Y ous Reguests )

Figure 12: EORI Registration

Inclusion of Eircode/Postcode in the Address

You will be unable to proceed with the registration for an EORI without the inclusion

of the Eircode/postcode of your official address on ROS. This can be updated as
follows:

e For Irish addresses, a valid Eircode will need to be included in the Eircode field
of the official address.

e Where your address is not within the Republic of Ireland, your postcode
should be included in the postcode field of the official address.

11
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Instructions on how to update your address can be found at
https://www.revenue.ie/en/online-services/support/documents/ros-help/how-to-
update-your-address-on-ros.pdf

If the Eircode/postcode is absent from the official address, the following warning
messages will be displayed.

Revenue ﬁ ROS Help | Exit |

Céin
Irish |

A MY SERVICES REVENUE RECORD PROFILE WORK IN PROGRESS ADMIN SERVICES

TEST NAME TEST NAME - 2207883L
eRegistration

EORI Registration Official Address Warning

/ Please note that to register for a EQRI number, the inclusion of the Eircode/postcode fields is mandatory in
the official address. Please update your Official Address in the Profile section of ROS.

Figure 13: Eircode/Postcode warning message

MY SERVICES REVENUE RECORD PROFILE WORK IN PROGRESS ADMIN SERVICES

TESTN
eRegistration

C&E Registration

* Denotes a required field
Registration Date (DD/MM/YYYY) 18/07/2024

Will you be importing/exporting goods to/from the EU?

EORI
@ _view Background to EORI and EQRI Publication

Do you already have an EORI number from another (]
EU Member State, other than the United Kingdom?

Please select an EORI number: * |Please Select.. ~

Consent to publish? (]

/& Itis not possible to proceed with the registration of the EORI as the Eircode/postcode detail is not provided for in the
Eircode/posicode fields in the address. Please update your Official Address in the Profile section of ROS to include an
Eircode/postcode.

X Cancel Add To Your Requesis

Figure 14: Eircode/Postcode warning message

12
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Selecting EORI option

By selecting the option “Do you already have an EORI number from another EU
Member State, other than the United Kingdom?” the following screen will be
presented;

HEVENUE HECOHRD PROFLE WOEK IN PHOGHESS ADMIN SEHVICE S

eRegistration

CA&E Registration
* Donaotas ined fsk

Ry Duate (DHINMMYTYY) 11072019

Wil you be impostinglexporiing goods toffrom the EUF

ECRI
D _iew Bagk i ;
Do you aiready have an EQRI number from ancther EU Member
Samtu, other than the United Kingdom 7
1. EOR rannol be regsteied. Flease contad the cCustions HeipDesk o SusiomEgov i & o MyYERQUInes By enttying Wy Cuery reates

10 - “Customs”, Bn “and mons specificaly” - YEconome: Operalors Regatration (EORT

M el

Figure 15: ROS EORI Registration information

You can gain access to the following links by selecting “View Background to EORI and
EORI Publication”

Register for an Economic Operators Registration and Identification (EORI) number

If you do not select “Do you already have an EORI number from another EU Member
State, other than the United Kingdom?” you must select the EORI number from the
drop down field as per the following screen;

*Please note if you are already registered for VAT then the default value will be
“IE” folllowed by your VAT number. If you are not registered for VAT then your Tax
Registration number will be provided.

There is an option to “Consent to publish”. By selecting this option, you consent to
publish your Name and Address together with the EORI number on the Central
European EORI number validation site. If you do not select this option, only your
EORI number will be displayed as valid on the website.

13
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WY SERVICES REVINUE RECORD PROTILE WORK 1N PROGRESS ADMIN SERVICES

eRegistration

C&E Regisiration

* Dfvlag @ fequind fekl

Hogitstration Date [DOMMENYYYY) 11070
Will you ba importinglexporting goods tofivom the EUF |
EORI

© _view Backareund o EOR) and ECSI Publcation
Do you already have an EQR| nambar from anctier EL Member [
State, other than the United Kingdom?

Flease sebect an EORI numbss: I:I |

Consent to publish? / =

¥ Cancel

Figure 16: EORI Information — Consent to Publish

Select “Add To Your Requests”. You are presented with a screen showing your
requests. Here you can “Edit” or “Cancel” your requests. If no change is required,
you can select “Submit”.

BEVEUE OO PHIILE R B PROLRE 55 ADRAN SLIICE S

*Rmgiztration

Wmage Yo Taee

LR ——" Income Tax .n

e
L Bisfe Acker -
[r— Vst DB .
ioma srary s i e Eat lamos

Veguntis i3 Vous P
N

Value Added Tax .var

Stur e Fagiors

Employer (FAYEPRSI)
Blshz Acter
bt G

ey

Relewant Contracts Tax ot

St W FogEmoneg

Ervironmenal Levy ouv

Sz W Pz

Pay AS You EAMM s

il M Pisjicfinad

Woma el i B e n i By B

Irareachion b be procesed

Diesel Rebate Scheme ol

Gl max Faogamaieg

Charitable Donations Scheme . cos

Shane So Fajansres

Customs & Excise . cur
Elia 11 Huspaniz

Figure 17: EORI Information — Submit
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You are presented with the following screen showing the details of your registration.
Select “Sign and Submit” to complete your registration

MY SERVICES REVENUE RECORD PROFILE WORK IN PROGRESS ADMIN SERVICES

eRegistration
Summary
Q ) _— O

Customs and Excise Registration (New)
Registration Date 11072015
I8 EORI enabled? Yes
EORI Number ]
Consent to publish? Yos

Figure 18: ROS EORI eregistration Summary screen

If your transaction is ready to be transmitted you must enter the digital certificate
password and select “Sign and Submit”.

MY SERVICES REVEMUE RECORD PROFILE WORK IH PROGRESS ADMIM SERNICES

Return

Infermitn If your transaction |s ready to be transmitted, ploase sign and submit by entering your password balow
[Ci:) IF yaou wish o review the details of this ansacion click on the Bulton marked Back

Dt your ranasction has been successbilly iransmitied you will be previded with & notice mumbed Bor The
transaction, Please koep a note of this number for your records

Sign & Submit
e w— 0

Enter Password F—
Sign & Submit | | Back

%

Figure 19: ROS Sign & Submit

You will receive an acknowledgement message to say that your request has been
successful. You are now registered for C&E and EORI. The EORI No is active for use
immediately on any Declarations lodged in Ireland. However, it will take up to 48
hours for the information to appear on the Central European EORI database where
the number can be verified by others. EORI number validation

15
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E
Revenue l'!

.

WY AFRWICT | RIMWTHLAT R OOl W i PROGRT AR Advdid RTRVICT A

ROE Acknawledgement

Vau hawr s Farneifed an Dhlte Meoikabon Mebum wSul has b rocosmd by 108

Wi Cim do i & copy of Bhin Sansaection fecugh ymar BOS inbos by cloling on B FRevoenee M ond bl abaes
A Pt aipd will B mianl 1o youn HOE inbos b soim & s i bon his Bin procdtad By Pirssius

Tia Mk i Faam CRER o M My Seraicas Sad

s wh (P MOBOCE MUY DS ) S S COPRrE Ol OF MR AR 10 IR e b

o) e [ 0

ARFEFEITENN SETTTO

Fjilis Curiiafnd & Extidd Sctand

T i b3 Ay SSONViCis (agH Cick B O Lo o |

Figure 20: EORI Information — ROS Acknowledgement

If you select the Revenue Record tab from the top of the screen, you will see the
notice in your ROS inbox.

By selecting the notice number, you can view the details of the Registration.
»
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3Kl - Inbox Messages @
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Figure 21: ROS Inbox message
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This is a nofice of the A
Modice Humbar:

Customs and Excise Registration (New)

Date Submisied: 11072099

c} Begistration Db 11072008 c}

Is EORI enabled ¥ Fea

EOQRI Number

Consent to publish? Tee

Status Swobrid

Flease use ROS Robice Number Bor amy further correspondence of inguiry related fo this ansaction

i s
et \.:}

Figure 22: ROS eRegistration notice

4.6 Step 4 — Option 3: To Register for an EORI number once C&E
Taxhead is previously Registered

Select the “My Services” tab and the following will be presented;
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Figure 23: ROS Tax Registrations screen
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The C&E number will be displayed and “Register EORI” tab is available as per the
above screen. Select “Register EORI” and proceed as instructed from page 14- 15.
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5 Agent Access

5.1 Search or Select a client under “Agent Services” and find the client
you want to register and or link.

enue ﬁ

rou AGENT AFRVICER Rl O

enus Recond Cliants
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Cliant Search
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Searth bry reginfiafion muamter

S | & Rl By

Criad ngabision no Dty
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Ember surmamn Seoven W

Your Client List
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Figure 24: Client Search

GAEILGE ENGLISH ROS HELP

A BT
TAIN SERVICES REVENUE RECORD PROFILE ADMIN SERVICES

Find Clients

‘You can file retums, make payments and manage bank details for clients through Client Services. Select a client below to view their available Client Services.
To prevent data protection and security breaches please ensure that all details entered are correct to customer.

Client Search Your Client List Last 10 Clients Accessed
Search by registration number: ‘You can access and export your full list of clients here.

View Client List Export Client List

Or you can display all new clients from a certain date.

‘Enter registration no |
e — ‘Enlerdale ‘ Display #

@ Tax Registrations (O Reporting Obligations

‘ Select a tax type. v

Search by name:

e
Manage Tax Registrations

Manage Client Registrations Register New Revenue Customer
Please use this option to update, add or cancel Agent/Client links and tax registrations if ‘You can now register new individuals, companies, partnerships and trusts with
your client had/has an existing tax number, incl. PAYE. Revenue.
R ind Of
® Tax © Reporting Register New Revenue Customer &
‘ Select a tax type. v ‘Emer registration no |
You can also register new reporting entities.
‘Emer — | ‘ Seladindven v Register New Reporting Entity &

m You can now register a company for the VATOSS Import Scheme
Register for Import Scheme a

Figure 25: Client Registration
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5.2 Under “Client Services” select “Manage Tax Registrations”

Revenue e

& a
e TAIN SERVICES CLIENT SERVICES CLIENT REVENUE RECORD CLIENT PROFILE WORK IN PROGRESS

No current tax clearance certificate.

Employer Services

Revenue Payroll Notifications Payroll Additional Services
(RPNs)
Submit payroll PPS Number Checker

Request RPNs
View payroll

File a Return
Complete a Form Online v
Upload Form(s) Completed Offline v

Payments & Refunds

Submit a Payment v

Manage Bank Accounts v

Gifts & Inheritance

Statement of Affairs (Probate) Form SA.2

Figure 26: ROS Client Services screen

5.3 Under Customs & Excise, select “Select Action”.
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Figure 27: ROS Tax Registrations screen
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5.4 Select “Add and link to a new registration”
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Figure 28: Add new registration

You will be asked to “upload an 'Agent Link Notification' letter authorising this
request before completion”. Select “Confirm”.

ROE Halp | Exi
Idevenueﬁ ROE Help | Ext

e e AGENT SERVICES CLIENT SERVICES CLIENT REVENUE RECORD WORK M PROGRESS

eRegistration

Raquast Confirmation
£ Yiou wil be requined I upkesd an 'Agent Link Notficaion” iefier authorising this requast bekes completion

Electronic copies of sgrasd letlers must be in the image format and be less than SMb in sze.

Pileass confirm thal the cusiomer doss not have an active of ceassd registration for e ta bedons procesding. This
wiormation will only be avalable bo you online # you are already linked 1o the cusiomer for e o

Cordfirming a customar’s afigibility for thiz requees! will bolp fo sneure thal yowr request i processed as
xpictivg. Rigudiars dised il wil iar b procaasid.

Figure 29: Request Confirmation

You will be presented with an “Agent Link Attachment” screen where the Agent link
notification letter must be uploaded. Once uploaded select “Add Attachment”. You
should ensure that the “Customs and Excise” option is selected and then click “Add
to Requests”. You are presented with a screen showing your requests. Here you can
“Edit” or “Cancel” your requests. If no change is required, you can select “Submit”.
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AGENT SERVICES LIENT SERVICES CLIENT REVENUE RiEC O WOHE M PROGRESS
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Figure 30: ROS Agent Link Attachment

You then select “Sign and Submit”

Revenue ﬂ
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Figure 31: ROS Agent Link Attachment Sign & Submit

Once linked, you then proceed using one of the following options as described.
Step 4 — Option 1: Register for C&E without registering for an EORI number
Step 4 - Option 2: Register for C&E Taxhead and an EORI number

Step 4 — Option 3: To Register for an EORI number once C&E Taxhead is previously
Registered

If your client is already registered for C&E then you can register for an EORI
number. Select “Link only to an existing Registration” and continue as in Step 4 -
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An agent link can also be removed using the “Remove Agent link” once the client is
registered.
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Figure 32: Remove Agent link
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